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ABSTRACT

Technology helps facilitate communication as well as transportation in terms of convenience
and speed. The development of information technology connects lives with technology. In the
world of competitive service business, computer and telecommunication equipment are used for
connecting and searching for information on the internet and applied in various services to provide
up-to-date service, convenience, and effective time management. Likewise, airline and airport

business also apply various kinds of technology to provide service for prospective customers.
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For example, using an internet check-in via a website or a mobile application is another option
for some prospective groups as it is fast and convenient. Also, checking-in with a Kiosk is another
option for customers who want convenience and speed without wasting their time with the
traditional check-in.

Keywords: check-in, website, mobile application, Kiosk.
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