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ABSTRACT

This research aimed 1) To study opinion levels of tourists in the service quality and tourism
image for a secondary city on the east coast of Thailand 2) To comparison differences of the service
quality and tourism image for a secondary city on the east coast of Thailand classified by demographic
factors. The research primarily utilized survey research. Data was collected from 1,050 tourists in
a secondary city on the East coast by multi-stage random sampling. The tool used for data collection
was a questionnaire with a content validity value (S-CVI/Ave) of 0.88 and a reliability coefficient
of 0.98. Analysis of data was carried out by percentage, mean, standard deviation, independent
two-sample t-test, and one-way analysis of variance (one-way ANOVA).

Research findings showed that most of the different tourist demographic characteristics
and tourist behaviors have different levels of opinion on the service quality and the tourism image.
Also, the service quality and tourism image were at a good level. The service quality of a secondary
city on the east coast of Thailand that should be developed is as follows: responsiveness, assurance,
and empathy. The tourism image of a secondary city on the east coast of Thailand should improve
the tourism image in a physical dimension.

Keywords: The service quality, The tourism image, Secondary City.
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YSuayes 842 802  3.95 0.67 4.20 0.57
ganiUSayans 59 56 394 0.62 4.11 0.55
F-test 3.07** 6.26**
p-value 0.009 0.00
**p < .01
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YY) ' 1

AT 6 KaNTIATIVETINTUTNvieL N nilBvEnasaRan NMTIRUSNsWazAMENYalNT SYiBaLTen

AMAMNITIAUINIG  awdnwalmsviaaien

WHANTIU U fouas
X SD X SD
AULAEN 102 9.7 4.21 0.65 4.31 0.62
ot .4 A3OUAD 464 44.2 3.88 0.72 4.10 0.61
QVISJ’WI’ENL‘VIEJ'J 4.
S 4 wWeu 349 33.2 3.94 0.65 4.24 0.54
AUUNNBILNG
Ausla 114 109  3.90 0.59 4.19 0.56
Bu 21 2 3.69 0.49 4.09 0.59
F-test 5.64%* 4.06**
p-value 0.00 0.00

**p < .01

P97 7 HanFIeseenlgievesinvisaie i dvinadenamnnsiiuinsuarEnualinmviouien

AMATNNISTILINIT  Awdnwalnsvisaiien

WHANTIU UM Sewaz
X SD X SD
$Jp8n31 2,000 UM 125 119 3.74 0.57 3.94 0.50
o 2,001-5,000 U™ 528 503 3.87 0.72 4.15 0.60
ANlge
5,001-10,000 U™ 339 323 4.09 0.63 4.29 0.58
11AN71 10,000 v 58 5.5 3.95 0.61 4.21 0.56
F-test 11.25** 11.63**
p-value 0.00 0.00
**p < .01
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NN 8 HaMFATIRVIIWIU TWTRINSYiRAENE B VS nasienun NS LS NMskas A AN walnsvieaen

AnANISIAUSNIT  Awanealnsviaaiian

WHANTIU U Sewas

X SD X SD

19 68 6.5 3.82 0.61 4.08 0.63

sspzanily 2 fu 491 468  3.95 0.69 4.25 0.60
Tumsvieadien 3 Su 406 387 392 0.67 4.09 0.55
4 Ju 55 5.2 3.88 0.75 4.19 0.66

5 utuly 30 2.9 4.04 0.69 4.24 0.54

F-test 0.80 4.58**
p-value 0.52 0.00

*p <. 01

dmumsAnnauamnisiuimauaznmdnuaimsvieniivudiessesdemeilmsianang Susen
muingUszasdted 2 veamsids Mna91s 9 iefinsananadfvaaouiovaglsindinunimmsliuinig
aghatfen 1 du fivnvieadisadanuAndiuiiuandieendiuiy 9 wazifleinnsanainaieds was
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adfnnaouievagldindnmdnualmsvieaiisaegieies 1 f1u uandnsindudu o wasdleRansanan
Auedsuardudonuunasguarliinnmdnuainmieuiisaiunennilauadeesiian egrdlsinm

ARAgAUNMNSIIUSMSuaz A mEnyalinsvieuietegluszduis

A5 9 HANTIATIEVRMAMNSTIUSNSTRINITTiR T

. AMAAade N1SABUAUDY  N13E319AY Yo
ANMUduzUsIIN v Y o nsidnednla
_ 3ndalalunis anudaenisves dula Y -
YBIUING - Y - Bldusn1g
usn13 B lYuIN1g Tun1susnig
e SD e SD X SD X SD e SD
4.22 0.59 4.27 0.57 4.12 0.68 4.12  0.69 4.15 0.68
F-test 11.26** p-value 0.00

*p <. 01
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ANSN 10 HANNTIATITITNINANEAUNITVIDNEN

INUTITURAY - o . o e o
NYAIN R ) \ASEFNa danaaing WyRUgUazand
UszanAneng
P SD P SD ¥ SD P SD P SD

3.86 0.74 391 0.71 396 0.71 3.96 0.72 397 0.71

F-test 4.03** p-value 0.00
*p < 01
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