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ABSTRACT

The operating environment of a business will change with the occurrence of different periods
of adaptation for survival and build competitiveness in seamlessly connected tasks essential for survival in
today's business operations. The objective of this research was to study the influence of competitiveness
in supply chain operations which affected the performance of business organizations in the commercial
sector, and small and medium enterprises in a new era by using the structural equation model as an
analysis tool. The population in the study included entrepreneurs registered as small and medium-sized
enterprises in the Bangkok metropolitan area. Data were collected using a questionnaire with 240 samples,
by estimating 20 times the observed variables. The model results were consistent with the empirical data
by competitive ability and supply chain operations had a relationship and influenced the performance
of a business organization with .01 statistically significant level supply chain operations. It was the most
influential and competitive ability which the performance of business organizations in the commercial
sector, small and medium enterprises should give importance and awareness to supply chain operations.
It also included the creation of competitiveness that had a positive direct influence on especially the
new era way that every organization needs to focus and develop competitiveness from planning raw
material sourcing, production management, delivery management, and return management to enhance
quality and competitiveness in a situation of sustainable change.
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A X =0320, df =1, £ /df = 0.320, P-value = 0.572, RMSEA = 0.000, RMR = 0.000, CFI = 1.000,
AGFI = 0.983, GFI = 1.000, NFI = 0.991 fAannnIALTITAT A
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Bartlett's Test of Sphericity Approx. Chi-Square = 3991.828, df = 66, p-value = .000, KMO = .872

MUY - ** p-value < .01
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X -0320,df =1, £ /df = 0.320, P-value = 0.572, RMSEA = 0.000, RMR = 0.000,

CFI'= 1.000, AGFI = 0.983, GFI = 1.000, NFI = 0.991
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}[2 =0.320, df = 1, }[2 /df = 0.320, p-value = 0.572, RMSEA = 0.000, RMR = 0.000, CFl = 1.000, AGFI =
0.983, GFI = 1.000, NFI = 0.991 lnediwfinrmaenadouduluauinasiiiiivun @o relative 2 /df fien
Weenin 2 fwll RMSEA, RMR flrdaundn .05 uagawll CFl, GFI, NFI wag TLI A1annmin .95 (Schumacker &

Lomax, 2010; wamad guadng, 2557) Feagulainlunaiddlasiaialadsnnuduiusideeimn anuaning
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* b < .05, ** p < 001
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R® 0.727 0.918
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2
X - 0.320, df = 1, X /df = 0.320, P-value = 0.572, RMSEA = 0.000, RMR = 0.000, CFIl = 1.000,
AGFI = 0.983, GFI = 1.000, NFI = 1.000

eWe: TE = 8v5Na533, DE = an5nanenss, IE = 8vSwan1aden * p < .05, ** p < .001
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