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ABSTRACT

The research aimed 1) to study level of integrated marketing communication strategy and the loyalty of
customers purchasing bee products from the Center for the Promotion of Agricultural Occupational Development,
Chanthaburi Province, 2) to study the integrated marketing communication strategy model which was causally developed,
and 3) to propose an integrated marketing communication guideline for bee products to the Center. The tool of this
mixed method research was a questionnaire answered by 640 customers purchasing bee products from the Center. The
statistics used to analyze the data included frequency distribution, percentage, mean, standard deviation, skewness,
kurtosis, and Structural Equation Model: SEM. For qualitative research, 5 associated persons and purchasers of the products,
selected by means of purposive sampling, were interviewed.

The results showed that the sample group had a high level of opinion on the integrated marketing communication

strategy (i = 3.70), with a high level of opinion on the employee sales strategy, direct marketing, promotion, public

relations and moderate level of opinion on advertising strategies as well as having a high level of customer loyalty

( X = 3.61). An integrated marketing communication strategy model affecting the loyalty of customers who purchased
bee products from the Center which was causally developed showed that the integrated marketing communication
strategy in advertising, public relations, sales by salesperson, promotion, and direct marketing had causal relationship
with the loyalty of customers who purchased bee products from the Center at the statistical significance level of 0.05
(DE = 0.41*, 0.73*, 0.34*, 0.45* and 0.25%, respectively). For integrated marketing communication guidelines for bee
products from the Center, it was suggested to increase skills for salespersons. For sale techniques, websites should be
updated. A buy 1 get 1 promotion for various occasions should be created to boost sales. Public relations on strengths
and differences should be disseminated through famous people, social and environmental responsibility (CSR) activities.
Advertising through online media should be increased to create awareness and stimulate the purchasing, which would
lead to customer loyalty.
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