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ABSTRACT

Service model innovation or innovative health service system is an innovation that develops
the health service system to be flexible, convenient, fast, and suitable for users who benefit the most.
The first step in developing innovative health services is analyzing the need for health service innovations
of the target group in order to identify the factors influencing the need to be used for planning the
development of innovative health services. According to research findings, the need for innovative health
service systems for Ramphan Sub-district. Health Promoting Hospital, reported by a total of 400 samples,
was found to have the following demand factors: The users had internet access available and had online
health needs. There was a need for a follow-up system for Alzheimer's patients, digital technology
knowledge, an online queuing service system, online communication consulting via Facebook, Line group,
and access services that are easy to access and use. The users had a believe in the attitude of use. The
influence affecting the use was family. Based on the information on the aforementioned needs, a guideline
with the stakeholders was formulated to develop three development plans: 1)a development of an
innovative health service system, 2) a development of an innovative program to promote the elderly in
Alzheimer's disease, and 3) a development of an innovative digital technology in knowledge management.
Action plans included 1) preparing an application (Mobile Application), 2) preparing an online queue card
registration system, 3) designing a program to develop a tracking program for the elderly with Alzheimer's
disease using GPS, and 4) providing health consulting services to the public on the website, making health
education videos through YouTube channels and promoting accessibility. Creating innovative health
services through network participation to meet community service needs is an important tool in improving the
quality of life of Thai people to be able to take care of their own health stably and sustainably.
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