“ NsensaneaniaiUnu vay3 U7 9 atuil 1 unseu-viey 2566
Interdisciplinary Sripatum Chonburi Journal Vol. 9(1), January-April 2023

THE MODERATING EFFECT OF LEADER MEMBER EXCHANGE ON THE
RELATIONSHIP BETWEEN ROLE AND INTENTION TO QUIT

Manuscript Submission Data: 2023, February 7 Aumporn Kaittvikai*

Article Editing Date: 2023, February 20

Thanawut Limpanitgul*
Article Accepted Date: 2023, March 9

ABSTRACT

This study is a quantitative research which aims to examine three main subjects. The
objectives are to study; 1) the level of role conflict, role ambiguity, leader member exchange
and intention to quit; 2) the correlation between role conflict, role ambiguity, leader member
exchange and intention to quit; and 3) the Moderating Effect of Leader Member Exchange-
tested within the relationship between role and intention to quit.

The sample consisted of 382 employees in support functions in a commercial bank
who provided data by filling in a 48-item research questionnaires. The statistical tools used in
this study were descriptive statistics and regression analysis including percentage, mean, standard
deviation, multiple regression and hierarchical multiple regression analysis.

The results of this research can be summarized as follows; 1) role conflict correlates
positively with intention to quit 2) role ambiguity correlates positively with intention to quit,
3) leader member exchange correlates negatively with intention to quit 4) leader member
exchange moderates the relationship between role conflict and intention to quit and 5) leader
member exchange moderates the relationship between role ambiguity and intention to quit.
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a5 au Anidufesay 11.8 wagansuImsmnuidss S1uau 4 au Andudesas 1 mudiy

nmsnneidayaneaiuduysililunsise

Aiade wavdudsnuunesgiuvesiusldlumside wuin nguiegidinssusiudmdn
fail ardpudsluunum eglussiuiunans Anelewindu 2.70 arueguedsluunum oglusedy
tfos AnaAEwinfy 2.50 mauandsurnuduiusserinediuadlidsdutyn eglussdiuainn Aede
Wiy 3,64 wagszduaTwRclaaneen agluseduliunans Anadewiniu 2.80

HANSNAHRUANNAFIY

fideldnsiinszvionnesnngu (multiple regression analysis) Lilelinnasuansigui
1-3 Ineldkansvnaeuaunfigiu Kl

MFIATIZNEHAndn (main effect) vesiuushune dmduusyavanduiusnmga

Na%a4 (adjusted r square) Wiy 398 anunsaasuleladn audandsluunum anuaquiase by
unum nMskanivAsunuduiusseniaiiuasdlidduty aunsaviueeusdlaatsenld

Jouay 39.8 MUANUAIIALARDUNINTFINYDINITUTELM (Std. Error of the Estimate) Winfiu .674
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M5NN 1 wanainduUseavsonnesvasiiulsinunglugureensiuuiy (B) kasAzuuuNInggIY

(Beta) 5emn9skUsyinunenuAINufglaanaen

Unstandardized Coefficients  Std. Coefficients

Model t Sie.

B Std. Error Beta
(Constant) 1.730 407 4.252 .000
Role Conflict 321 .096 253 3.340 .001
Role Ambiguity .356 .097 281 3.664 .000
LMX -.193 .068 -.160 -2.864 .004

aunfgumsided 1.1 arwdaudsluunumiamuduiusidanntuaiuddaaesn
Mnaumsivhwenanisagey wui1 armdauddluunum Sadudszaninisannee
Wenyaaluzuiuuaziuusy LLazﬁﬁﬁuﬂﬁzﬁwéﬂWiamaaaL%qwu@aﬂ,ugﬂLLUUﬂzLLuummgm (B, R)
WU 321 wag 1253 mngaadn mndinsdsunlasezuuunudaudsduunumily 1 azuuu
sunuausdlaeonazUdsullufiemadentuvinty 321 fefuanudaudduumum Samudius
Favanfumudilaansen agnaiifedfyneadffisedu 0.05
auufgunsiTed 1.2 erwequieieluunumilerudiiuidauinduaiuddaateon
MNauMITIiugNamInadey w1 muegueieluuum frdulsyavinisannee
Wenyaadlugliuuaziuuaiv LLazﬁﬁé’uﬂﬁzﬁwéﬂﬂsamaaaL%qwu@aﬂugﬂLLUUﬂzLLuummgm (B, R)
Wi 356 way 281 ngAnadn mninmsiudsuulaseziuuanunguiaioluunumily 1 aziuy
pzuuunuRilaaneenazdsululufiamadioniunindy 356 dafuanuaquadeluunuin Sany

L% U aaa v

uiusiBauaniueuislaaoen egelifuddmeadaiseiu 0.05
auNAguMTITeN 2 msuandsummduiusserinsthuasdldtedutyn fanuduiug
Feauausilaatoon
PNAIMITIVNERaNIYIAFEU Wui1 Muanivasuanudiusserinauiuasglidsdutyn
fiduUszavsnsanaesiBmmanlusuuuuazuuuiuiagaddsydvdnsaanoadmvaalusuiuy
AZUULINATEIY (B, B) WA -.193 WAy - 160 winpaudn snndinmstdsuudasazuuunisuaniaoy
aruduiusserinafiiuasdlitsudyely 1 esuuu aswuueustlaansenasdeululufiens

v v 6 v v o =

pssfudruini - 193 fafunsuandsuaruduiusseninediuasdladedusye Sauduius
Feauifumnusslaateen agnafifdfynaadffiszdu 0.05

MTiATIEBVENaveUfduuS (Interaction effect) ilennaouaNLAgIuf 3.1-3.2 {33y
Wmﬁmiwﬁmaaﬂwn@m@q%u (hierarchical multiple regression analysis) Tngdlgsudumennis

ldfmuusieTinsgaunisanneenyaandatu Ineildunausall
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[ '
1Y =

Tupaun 1 ldduusdase (nudauddluumum anuaquinsaluunuiv) wagdiudsifu

(nMswandsumnudiussevhadinuasilitaiudys) Wevhuefudsm (muddaaiesn)
Fumeudl 2 ArunaAUFauiussenineiuUsiy wagfuusAy winheUfEuuST
Funaildldluaunafioviunedud e
MTAATILIBVE AT WieUfduUS (interaction effect) fudsildmaaeudvEnaiiuly

[
(Y [

Ui 2 Aiv Role Conflict x LMX Wag Role Ambiguity x LMX dinasaausdlaaisenag9duudfg g
adanszau 0.05 lnedaArdulssansanduiusnygunngsaes (adjusted r square) 1M1y 424
aunsaesueleinujduiusvessiaulsiiuanunsainueanulUsusiuresnuadlaalesn

95eeaz 42.4 $28AUAAINARDIUNINTFIUTEINITUSZUNN (Std. Error of the Estimate) Linfiu .659

a £ v

15199 2 UansrnduUseansanaevasiaiuiunglusuveInzuuuiv (B) WavAzuuuanmTg (Beta)

Tunrsnensaiduiuutuyinueanudslaatean Taedl LMX iWudussidu

Unstandardized Coefficients  Std. Coefficients

Model t Sie.
B Std. Error Beta

(Constant) 1.730 407 4.252 .000

Y Role Conflict 321 .096 253 3.340 .001
YUn 1

Role Ambiguity .356 .097 281 3.664 .000

LMX -.193 .068 -.160 -2.864 .004

(Constant) 1.913 402 4.760 .000

Role Conflict 233 .099 .184 2.349 019

Y Role Ambiguity 261 .101 206 2.589 .010
YUN 2

LMX -.382 079 -316 -4.847 .000

Role Conflict x LMX .052 018 136 2.921 .004

Role Conflict x LMX .059 025 .110 2.377 018

Y]

aunAgIuil 3.1 msuaniasumnuduiusseminsihuazlitsdutyn DevEnaiiy
somnudatusseieaudauddluunum wagauddlaaiosn

MNAUNTIvugaNMINAaUN AT EavEnavesraU fEuUE (interaction effect)
sgrnasudseudandduumumiumsuaniasumnuduiusserinsdiuazldtsduty wud
fAnduUszavsnsannosidmmaalusuiuuazuuuAy wagAdlsyavinisonnesidamanilusuiuy

AZRUUNIATZIY (B, R) AWWIAU .052 WA 136 fetiu n1suanifguanuduiusseninagiinuay
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a o

AladaRuTeyen IdvswamnuseauduTusTEnINauTaLdsluunumsazauaslaaieen og1ed

'
(% aaa

HedAyn1adfnszau 0.05
aunAgIudl 3.2 msuanidsumudiiusseninsihuazglédafudyw Tvdwaddu
formudiiussEriamunguaTeluuU LAz ANLRTlaa08N
PNAUMIIVILNEHINMIVIAEIUNMSIATEBVENavaHaUFaTLS (nteraction effect) s¥ming
fulsauequiedeluunumAunsuanitasuanuduiusseninsiuasdlddsdudy wui &
AdulsEavEnsnnnesBamgailuguiuunziuuiy uasAdilszansmsanaesidmmaaluguiuy
AZLUUNIATEIN (B, B) HAwnAy .059 wag .110 sty mmaﬂLﬂﬁﬂummé’uﬁuéisijﬁﬁwLLas

v v =

HladsAudnyun ddvswafiuseanuduiusserinnanuanuagunseluunuimuazausdlaalesn

o

o w

agnafifedfyneadffiszdu 0.05
anUseNa

1. AMUIARI LUUNUIMAAMUFUNUSLTIUINAUAINAILIA18DN

a [y v 14

nquieg1adidadsseauautawdduunuinegluseduliunas awisadnseiladn
nquiegteIaiendyfuaumniuluvesunum FasiAetudeanumenwesunuini
AsoUATEsEETMuATUUMAsTIazauoInumanTuiioglgaunatu uasdenduiegieiiinu Ao
winnuaneatiuayy fdndenndyuaumanisiinininuiinissirun K uaswiinauniely
fifesmsnuet gy Feheguuuumshouiunuenas dddmiuaudenseunsulunsyinags
iluvadoraiilieddnatlunahauu JohliRsemeion duau warduinlunsinauls
wilnaulianunsadadulalidinisesyinednals wasujifedslsliinauianelalavndie wazly
ansnUfURlaiununaifmue Jsdllenaiazyszaunniganuuniulureaunuim vilian
audaudsluunumiy warliansoneuauesenumanialdyndne fehlianufimeldunuuas
ANugnusesIfnIsanaosas dwaninanuiuuiltuiiovatoon aenndesiunansinuidiunnd
i mudeudduunum eueSeslunisitnu Saneduiusidanndenuidamenn mamiinau
fifaudaudduunum wazenuedeniiasiy asilugdammaaeeniigatu (Ku, 2007, pp. 125;
Aloysius, 2017; Purnawati, Adhika & Yuliastut, 2020)

2. anueguiaieluunumiianuduiusidsuaniuanusslaatean

nausegsliAnedssziumuaquinisluunumeylusziutio asnsolespilsn andiu

v o

m3Rudussnmsniinmsdnlassadnsesinsndanudaiau velunuanetsfudnmn NMsivuaunNum

a W a'

NNANSURAYOU J9IRUNUIMANS ¢ TunsianulausuRaueu Lazgininensiiiesne uaae

= N 1 [l

nauiegsdulngfiongsening 22-30 U uavliongaueglutig 0-3 U dseheglunqundnaulvg
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o19faannutileeginauEesennasidndudmiunsufihnu suienadeunainay
liFaaulumsueumnenuvesinmiinmu vilvnemnudlaluunummii seuunasuiinveu
vaanules lifinseuiuudailvlinsvitnuiinuesiesufuatiinndesiiieda ilvndneuin
AregueieluuUIMTY 919asiinaeUsEAvBn MMy wesanafienelaluny sadmgfngsy
maduandniifvesesdnisanas wasiaeuidlaneonluanesdng Ssrenadasiunanisinuaes
Marom & Koslowsky (2013) fidneni3esmnuduiugsewindladeiinelfinauinioauazausdla
aeonvaaneaTiiisduIansAnuln Taewuin muequieteluunumidutadefamnsaiiune
arwsslameenlaffigadosnnmerunalmiindanuduay uazddlidnlaluumumuihivemuies
f¥aau wagnansinwives Ku (2007, p. 132) way Clercq & Belausteguigoitia (2017) finudn A
pauedeluunumianuduiudidainderudilaatoon smnniinanuiifenuequedeluumumasiy
wwihlugdnanisaneeniigeiu

3. msuaniasuaruduiusseninedihuasldvediutye fanuduusideauniy
aslaanoan

nquimegellAdgsEAUMIIanUAsuANIdTUS el azgladsdudyregluseau

Y Y

LY

1IN @WNT0IATIEALAI NsRgURUUALFITUSSenI st e laTaAU TS AnTuRaus

e

L3 LY 19 o IS

nsduneaiminaulv lnedihsduddadenninaulmidmenues dwlngfindnizianugeune

Y Y

' [
aada Y 1

AaviruaRTiAsznineiufui Lagainaansing wui nguiegdilvaiduminaulmiad
Uszaumsalvinudes Tegilsvezanlunisufiiausuimseysening 0-3 U luamumsviemingu
nauildunguiifosnisduugin nsaeunu wasdosegniglinisquavesimineulnddn flena
uanasuanuAniiiu wagiudmnuidninAndaiu uariu saudeisinldaisasiannguuuuay
duussywinetunudlungy (n group) Fadurnudniuduuulsiidumans Walemalvig ladsfudayn
1#n&d0 AaeusFneudols uwaglilamnndiinanntu Fauuuuemuduiusdastladladedutyn
Sndamerumienu fenufianelalusu uazanugrmustessdnisnny warlifinnuddlad
WANPONINBIANT BABARGDITUNANISANYIUES Han & Jekel (2011) uag Ozdevecioglu, Demirtas &
Kurt (2015) finuin anunmwesnsuaniasunnuduiusfugiuasglédsdudamilanuduiugideay
sonuRilanonn

4. msuaniasuanudiiusseninsfiuasdlddeiudyn Tvswarnfudearuduiug
szwinsanudaudsluunumuazannunslaaisen

PNnuan iU fduiusseninenudandsluunumiunisuaniudsunnuduiug
seiafihuazdlatadulen fenduussavsanduiuonassvesufduiusvessudsiiuduuan
(052) FauansfansidusuusiAuifdnvasiussa shliiamemnuduiussenineiuusdass

WALFWUSANUNSBNaaNSUINTUMT o AsULUadlU Nafe wnwunullseauaudawddluunuIn
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Y

139 wazdsgiumsuanifeunnuduiussenirsiihuasladeiulyin AeBalnayvinliminaud

o

LYY 1

rwRdlaaneeniiawy Ssmsuanifsuanuduiusserinsiuaed ladedudayuuenngu (out group)

v 9

=

rinauninnshanidsuanuduiusseninsiiuasdladsduiymeglusedum (Low LMX) insg

Y o % ¥

Azl laadudyreglunduvesaulianuaunse anuduiusiieguuiugiuvesdyyinig

Y Y v

¥ =

919979 Fagiazlgo1u1ARuA LN AlUN sURUNLNg U A adldALE11Nse wazunlideg

Y

Suragougs Mskidmuaunun iliidesamuunuIniinaudasalaagyiliinaudenie

Y1ausagalalunisvieny wasiinainauduauluunum Fuhlvdanudaudaduunumle dwali

o =

A I dsRudnyuiiunldunisaeenannuluseiugs denanediunan1sAnwIves Hans, Haris & Eplion

v v =

(2007) #mu3n Msuanasuanuduiussenineihnasgladsdutyianuduiusidaauiuaig

Tanealuunun

Y v v v [ % 1

5. MssanasuanaduNussendradiuazgiderudyyn Tavswaifudeaaudunus
FENINAMUARULATD IUUNUMUATAUASTIATRN
NMNUANFIATIRINaUFURUTSEIseuAgunIeluunumAuNIsHanUasuANUEUTUS

serieiuas e Tadudyn amnsoesueanuiulUsvesmnusdlaateenldegreidudAaneata

a

f5zau .05 dadulszavsanduiusonaosvesufduiusvosduusiiuiduuin (059) Fawanad

mMsidudnusifunidneazdundsay vinldianieeudunusserninednUsdassiazdausany

[y

= v s XA = A o = = A = )
Vﬁ@NaaWﬁiﬂﬂﬂJu%i@L‘UaEJULLUaﬂ"L‘U NANIAY WWﬂ‘WUﬂQWUNiSﬂ‘UF’TJ'WN?’]QNLQTE]&IMUWU'WW]QQ LLASHITAU

Yy v v

mssanifeupnuduiusseninagiiuasdlaaduinyin Aeddinavilindnanuiiauatiaaisen
A
Y

v o IS

M1g9fu FeanswaniUdsumnuduiussevninadinuazgladadutayuiuenngy (out group) AediAann

9

[ I

nsuaniUdsuauduiusseninsdiuasgladadudyuiaglusedu (Low LMX) is1eginas il

v v v

PNudTUSTEIiudINYAna Larenanelitinn1sininveinsindedeans dwalvgladedudayy

o

o

Insuteyarnarsiliiieanelunsuifnu silidalidaauluunuimnszuiunisinau dlug

&

AumauATeluunumnla damalidladsdudysiivuildunisatsenainauluseduas denndesiv
v v a

HAN13AN®IYDY Hoover (2009) Tnudn Msuaniudsuauduiusseninsdinuasdladadudyyd

ANNENTUSITaUADANARULATELUUNUM

v
VDL UBLLUS
1. asnsmashinud Ay lunisananudaugsluunum anurquessluunuiv leswin
Dusulsifinaviliiniamiusislaaesnls esdnsmsimusilouts eanedsrudayw wnmemsufiRnu
T = = ° o So v 1 - ) Y Ao o
a8 9tnaY Tunadinsimuaidiananu (KP) uarlideyarnarsignaessinuluninindnau

AOITURAYRURIUY D19 9 Idegnamangan TR nuATauRANUS URAYOUYRIU 355U TR
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fidnan wingautudnenIn wazATiEsvemnILsazAY WeliinuaINsLAnmERn T
Iownzan wasdesiulilindnaulussdinisifinanudands wazanuaquieseluunumvemy

2. padmsmstimsdnszuumsaeansneluliiivssavsnmazdivainanisius simuad uas
anutlasgninesdmstuandnaelussdnmslyidlanueamsegnsgndes ilelinsUszaiuay
serinevthenusng 9 Wsuanusiudle anunsauinwsanudsumiudeiuiidulssleviseay
oeailsAnSnw ufsnsadnsusseniansineudin Weeiuaisnnufelaluny ez
ynLesdng Suaztsaneuiaialuunumathidiiaturesyenald uasshldAnduiusamis
JEneiuanee

3. psAnsmsatiuayy adussenedlunsyiaulidnaulsvinnuluiinddiusalunis

a < 1

UARSIANNARIUTINAY SIDRALNTEUIUMTaEIBUNaU (positive feedback) BE19ASNATIATENING

Auagdladedudye warserinafiousiuany Welindnnuiannudilaluunummiivesnues

Steten AWmsuiuusdunmsininy uaganunarieRiiingItes SuagyiliainsaanALAauLeTo

' [
S

Tuunum wavaudaugdiluunum uasimuiliiiausydnsamlunsinnunsgadu
4. saAnsmsiiaudAyiunisuandsuauduiussenitsiiuazgladefulyelu

NNa3RlsenaU Lesandusuwlsilianuduiusiuanuaidaaiaon a9An1sasdasiinisatuay

9 9

U = v o A

Jorlneusuunguiiawmseumundon Amuefunsiainesmadudin deliainsaguauazuims
AladsAudnyuegragnaes Ingamzludiawsnvasnissundnalnil vielendreifouniisnu g
Wudrsandindnnudeandyiuaulidaau lddnlaluunuimvesmues waghinsuaunianis

(3 I Y o = A Y o =% £ ! 1 Ya Y o A v ¥ v 6
aaAnsval i dsdiunumanniumsgua TanuSnwvminnulnlegwlngda mngfifaunanuduiug
fugladsdutuiluseiugs azanunsaanaungunIeluunum uazaudaudsluunum dawaln

U o

PmIINITaneananadle

UIIUIYNIY

Aloysius, S. M. (2017). The relationship between conflict and intention to quit. International
Journal of Engineering Technologies and Management Research, 4(7), pp. 1-13.

Bhatti, G. A, Islam, T., Mirza, H. H., & Alj, F. H. (2015). The relationships between LMX, job
satisfaction and turnover intention. Science International, 27(2), pp. 1253-1526.

Clercq, D. D., & Belausteguigoitia, I. (2017). Reducing the harmful effect of role ambiguity on
turnover intentions: The roles of innovative propensity, goodwill trust, and procedural

justice. Personnel Review, 46(6), pp. 1046-1070.



NIasanAaniaTUnL vays U0 9 aduil 1 unsiau-wwigy 2566

Interdisciplinary Sripatum Chonburi Journal Vol. 9(1), January-April 2023

Cooper, C. L., & Marshall, J. (1976). Occupational sources of stress: A review of the literature
relating to coronary heart disease and mental ill health. Journal of Occupational
Psychology, 49(1), pp. 11-28.

Davis, K. & John W. Vewstrom. (1989). Human behavior at work organizational psychology.
(8th ed.). NY: McGraw-Hill.

Duchon, D., Green, S. G., & Taber, T. D. (1986). Vertical dyad linkage: A longitudinal assessment
of antecedents, measures, and consequences. Journal of Applied Psychology, 71(1),
pp. 56-60.

Gara Bach Querdian, E., Mansour, N., Gaha, K., & Gattoussi, M. (2021). Linking emotional
intelligence to turnover intention: LMX and affective organizational commitment as
serial mediators. Leadership & Organization Development Journal, 42(8),
pp. 1206-1221.

Gracious’cious, J., & Fouziya, R. (2018). Role conflict, role overload and intention to quit
the job among women it professionals in kerala. OPUS : HR Journal, 9(2), pp. 1-12.

Graen, G. B, Liden, R. C. & Hoel, W. (1982). Role of leadership in the employee withdrawal
process. Journal of applied psychology, 67(6), pp. 868-872.

Greenberg, J. & Baron, R. A. (1997). Behavior in organizations (6th ed.). Upper Saddle River,
NJ: Prentice Hall.

Han G.H. & Jekel M. (2011). The mediating role of job satisfaction between leader-member
exchange and turnover intentions. Journal of Nursing Management, 19(1), pp. 41-49.

Hardy, M. E., & Conway, M. E. (1988). Role Theory: Perspectives for Health Professionals
Subsequent (2nd ed.). CT: Appleton & Lange.

Harris, K. J., Harris, R. B., & Eplion, D. M. (2007). Personality, leader-member exchanges, and
work outcomes. Journal of Behavioral and Applied Management, 8(2),
pp. 92-107.

Hoover, J. (2009). A common word: 'More positive and open, yet mainstream and orthodox.
Theological Review, 30(1). pp. 50-77.

Jackson, S. E., & Schuler, R. S. (1985). A meta-analysis and conceptual critique of research
onrole ambiguity and role conflict in work settings. Organizational Behavior and

Human Decision Processes, 36(1), pp. 16-78.

Hun13TuTBInUANITANSYRsAUdRYin1sEBsansiveg (TC) MIansngui 2




110

NIEsanAaniATUnL ¥ays TN 9 aduil 1 unsau-lwigy 2566

Interdisciplinary Sripatum Chonburi Journal Vol. 9(1), January-April 2023

Kahn, R. L., Wolfe, D. M., Quinn, R. P., Snoek, J. D., & Rosenthal, R. A. (1964).
Organizational stress: Studies in role conflict and ambiguity. NY: John Wiley.

Karatepe, O. M., & Uludag, O. (2008). Affectivity, conflicts in the work-family interface, and
hotel employee outcomes. International Journal of Hospitality Management,
27(1), pp. 30-41.

Khorakian, A., Nosrati, S. & Eslami, G. (2018). Conflict at work, job embeddedness, and their
effects on intention to quit among women employed in travel agencies: Evidence
from a religious city in a developing country. International Journal of Tourism
Research, 20(2), pp. 215-224.

Kim, S., & Wright, B. E. (2007). IT employee work exhaustion: toward an integrated model of
antecedents and consequences. Review of Public Personnel Administration, 27(2),
pp. 147-170.

Ku, M. (2007). An examination of work-family conflict and intention to leave among
college and university foodservice managers. The Degree of Doctor of Philosophy
Master of Science in Hospitality Administration, Graduate Oklahoma State University.

Liden, R. C., & Maslyn, J. M. (1998). Multidimensionality of leader-member exchange: An
empirical assessment through scale development. Journal of Management, 24(1),
pp. 43-72.

Marom, M., & Koslowsky, M. (2013). The effects of role stressors, work-related hassles, and
critical job events on mental health over time: A study of new employees.
International Journal of Psychological Studies, 5(3), pp. 108-121.

Mobley, W. H. (1982). Employee turnover, causes, consequences, and control.

NY: Addision Wesley Publishing Company.

Moorhead. G. & Griffin. RW. (2001). Organizational behavior: Managing people and
organizations. Boston: Houghton Miffin Co.

Ozdevecioglu, M., Demirtas, O. & Kurt, T. (2015). The effect of leader-member exchange on
turnover intention and organizational citizenship behavior: the mediating role of
meaningful work. In Proceedings of the 9th international management conference.
Bucharest, Romania. pp. 710-719.

Purnawati, N. L. G. P., Adhika, I. N. R, & Yuliastuti, . A. N. (2020). The impact of work family
conflict, role conflict, and burnout on intention to quit of female employees.

Asia Pacific Journal of Management and Education (APJME), 3(1), pp. 94-101.



NIasanAaniaTUnL vays U0 9 aduil 1 unsiau-wwigy 2566

Interdisciplinary Sripatum Chonburi Journal Vol. 9(1), January-April 2023

Rizzo, J. R,, House, R. J., & Lirtzman, S. I. (1970). Role conflict and ambiguity in complex
organizations. Administrative Science Quarterly, 15(2), pp. 150-163.

Sawyer, J. E. (1992). Goal and process clarity: Specification of multiple constructs of role
ambiguity and a structural equation model of their antecedents and consequences.
Journal of Applied Psychology, 77(2), pp. 130-142.

Settoon, R. P., Bennett, N., & Liden, R. C. (1996). Social exchange in organizations: Perceived
organizational support, leader-member exchange, and employee reciprocity.
Journal of applied psychology, 81(3), pp. 219-227.

Singh, J., Verbeke, W., & Rhoads, G. K. (1996). Do organizational practices matter in role
stress processes? A study of direct and moderating effects for marketing-oriented
boundary spanners. Journal of marketing, 60(3), pp. 69-86.

Slattery, J. P., & Rajan Selvarajan, T. T. (2005). Antecedents to temporary employee's
turnover intention. Journal of Leadership & Organizational Studies, 12(1),
pp. 53-66.

Tarrar, O. K. J., & John, J. A. (2020). Moderating effect of emotional intelligence on the
relationship between role ambiguity and intention to quit the job. IKSP Journal

of Innovative Writings, 1(1), pp. 32-41.

Hun13TuTBInUANITANSYRsAUdRYin1sEBsansiveg (TC) MIansngui 2



