NI TanAEnTATUNL ¥ays (Online) U9 9 atiuf 2 wgunipu-danes 2566

Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 9(2), May-August 2023

A SURVEY OF ONLINE FORTUNE-TELLING NEEDS THROUGH THE
FACEBOOK APPLICATION OF WORKING-AGE PEOPLE IN BANGKOK

Manuscript Submission Data: 2023, April 10 Kittipot Sooksai*
Article Editing Date: 2023, July 1
Article Accepted Date: 2023, July 26

ABSTRACT

This survey research examines the online fortune-telling needs of working-age individuals
in Bangkok, using Facebook as the platform for data collection. The study collected quantitative
data from 433 respondents through simple random sampling. The questionnaire consisted of
two parts: Part 1 gathered general information, and Part 2 assessed their specific online fortune-
telling requirements. The data were analyzed using basic statistical analysis, including frequency
and percentage calculations, performed using a packaged program.

The results showed that the survey's most representative sample consisted of 228
females (52.70 percent). The majority of participants, totaling 265 individuals (61.20 percent),
fall within the age range of 15 to 29 years, while 365 individuals were single (84.30 percent).
As for educational qualifications, 165 respondents held a Bachelor's Degree (38.10 percent. Among
the participants, 190 were self-employed (44 percent), and 182 individuals had an average
monthly salary of less than 10,000 baht (42 percent). In terms of Facebook usage frequency,
133 respondents mostly used Facebook for 1-2 hours per day (30.70 percent).

Regarding online fortune-telling experiences, the findings revealed that the majority,
209 people, had not utilized either online or offline fortune-telling services (48.30 percent).
However, 114 people (26.30 percent) had availed fortune-telling services through the Facebook
application. Among the topics sought for fortune-telling, work emerged as the most popular,
followed by finance and love.

After considering the factors affecting the decision of getting the online fortune telling
through the Facebook application, it was found that the prophet's reliability was the most
significant factor. This was followed by user reviews, number of followers, content quality,
service fees, and prompt communication.
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