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ABSTRACT

The purpose of this article is to reflect on the issues and trends in providing health
tourism services to Middle-East tourists in Thailand, especially those who received subsidies
from their government and home agency for health examinations or medical treatment. Due to
confidence in the examination and treatment provided, as well as the relatively lower medical
costs of Thai hospitals compared to those in Western and American countries, this has become an
attraction and incentive for people to travel for health tourism. Most people prefer to travel
from mid-May to August, while the Middle East region has an extremely hot climate and high
humidity, so they escape the weather and come to travel in Thailand. In 2017-2018 Thailand
had an average income from health tourism for Middle Easterners of 2,553.81 million baht.
However, there are differences in language, culture, religious beliefs, and lifestyles which are
the barrier to the medical and health tourism model and health service system in Thailand.
The results of the study found that 1) there should be adjustments to a tourism pattern that
promotes health by emphasizing Thai wisdom; 2) organizing training for medical personnel and
language interpreters; 3) promoting the presence of medical professionals who are specialized in
creating health in the tourism system; 4) preparing medical equipment and medicines; and
5) supporting the establishment of Halal restaurants. All five issues are part of achieving Thailand’s
sustainable economic goals.
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South Asia 713.25 1,107.86
Oceania 2,305.58 2,547.08
Middle East 2,800.21 2,307.41

- Egypt 0.19 1.22

- Israel 37.23 22.61

- Kuwait 200.12 162.38

- Saudi Arabia 31.65 17.22
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