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ABSTRACT

The purpose of this research is to study the level of risk management in private hospitals
in Bangkok and vicinities and factors influencing such a level of risk management. It was quantitative
research. The study population were service recipients from 9 private hospitals in Bangkok and
vicinities. The samples were selected using a convenient sampling of 405 hospital service
recipients and a questionnaire as a tool for data collection. The statistics used for the analysis
of the data were descriptive statistics such as frequency, percentage, mean, and standard
deviation and inferential statistics in finding the relationships between the factors and level of
risk management of private hospitals in Bangkok and its vicinity which were One-way ANOVA,
Independent Samples t-test, and Correlation Coefficient at the statistical significance level of
0.05 and 0.01.

The results found that private hospitals of large size had the highest level of risk
management, while the small size and medium size, and medium size and large size private
hospitals had significantly different levels of risk management at 0.05. The private hospitals in
Bangkok had a higher level of risk management than the private hospitals in vicinities. The
factors affecting the level of risk management of hospitals in Bangkok and vicinities consist of
the expectations of service recipients, compliance with the law, ethics, and social responsibility
of the hospitals.
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