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ABSTRACT

This study aimed to examine the factors influencing Thai tourists’ motivations toward
cultural tourism, focusing on the case of Wat Phra Sri Maha Uma Devi (Wat Khaek Silom), Bangkok.
A quantitative research method was employed, using a questionnaire to collect data from a
sample of 254 respondents selected through accidental sampling. The research instrument
was validated by the experts for content validity and demonstrated a reliability coefficient of
0.95. The data were analyzed using descriptive statistics, including frequency, percentage,
mean, and standard deviation, as well as inferential statistics, including one-way analysis of
variance (ANOVA) and Scheffe’s Post Hoc comparison at a significance level of .05.

The findings revealed that tourists reported a high level of satisfaction across all aspects,
ranked by mean score as follows: attraction (X=3.92), facilities (X=3.91), hospitality and publicity
(X=3.88), services (X=3.85), and transportation (X=3.82). Statistically significant differences in
motivation were found based on gender, age, and occupation, whereas no significant differences
were observed based on religion or marital status.

The results of this study can be used as a foundation for improving the management
of cultural tourism destinations, particularly in the areas of service, facilities, and commmunication, in
order to enhance tourist experiences and promote sustainable tourism.
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