21Sd1S

ASUNU Baus (Online)

Sripatum Chonburi Interdisciplinary Journal (Online)

Un10auun 1
UNSIAU — IVUIYU 2567




NIasanAEniaIUnL ¥ay3 (Online) U7 10 atufl 1 uns1AN-wey 2567

Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

Y13ENTARANAASAIUNY ¥AY3 (Online)

Sripatum Chonburi Interdisciplinary Journal (Online)

7 10 atufl 1 unTAN-LBIBY 2566 ISSN 2985-1505 (Online)

EREIEN

UINGFEATUNI INeNVRYAYT 79 My 1 AUUUIUI-ATIA

Fuanaewivg sunedleways Jwminray3 20000 s 0 3814 6123 Insans 0 3814 6011
fU3nun

584988N15UA UINGFEASUNY INeNVRVAYT
UTIAUGNITUINNG

A3.YwUN Foduen UINGFEASUNY INEUVRVAYT
Wmtinaeussansng

HYerans19138 0335398 Ealnensena UINGFEASUNY INEUVRVAYT
NBIUTIUIGNNT

J9ANANT19158 AT.UNTUR FgnBaung IS AVAUATUNS

504A1AN5137158 AT NURANT 53TUUTEUIA UNINeNFe T man3

HYIem1ans13158 as.oudn Audwdivdna UINIRUTITUANENS

A9.00gYs wellsan UIINIRLATUATUNTI LI
LAYIYNNT

sosrmansansdUszdans fatan UINGFEAZUNY INeNVRVAY3

N19NTIVUNARLBATBIDING

U9E1UTYT Yyynea UIINRUATUNI TN NUAYAYT
dhengaudnes / juidu

WNATITUNSIT UNY UIINRUATUNI TN NUAYAYT
dhedidnnseiind

o

9191380RANA ARYey1A9 UASWIEAVENIY WNENY  UnTINENderSUnN Ineuntays

[}

o

ngUszaeA

1. iileLduuvaseunsunamnumainnisuasunansiddeidguniw uandeUselomiludmaug el
faulaansnsa luimuwieairsosdanuslnl wazuansdassloviludaUfjoanduszneunisluniass angsia
wazdaulaaunsnilUssgndioadayan duaduinunesdniuasgsia Tnedvouiumessasasounquion
USSR MIUIMIUFTRNS MIuTmamsdne msvieadien M dmamansuaznsdeans uazns
Famsmaluladansaumna Mjatumsussendmansuausing q Wemsiauvideaiesiauslval
2. eifutesmsuimAnnsundemilugiusdenardlunisuaniudsumnudaiiu Ussaunisal sewing

919138 s 98a dnfny wasifaulaily sufimsdunivendisunanunidvnisiueietisantu

ANSANEN



) NsEnsavenaniAiUnL vay3 (Online) Tl 10 atuil 1 unsp-wiey 2567
Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

AYMUABaN

NIANTANUANNBLNTIIE 4 oy Uaz 3 atu)

At 1 (@nseu-wwiew)  atufl 2 equanau-daney)  aduil 3 (Fusnou-Suneu)
BNTIANANUNUNAIY

UNATNAEINY 97U 3,000 UM (@UALUINGIY) UazUNAINAIBISINGY 91U 4,000

U @iuumig SseBoniudouamitignszuiunmsiansannngysnanAuaznesussnis
vouLuaian

U‘wmmismmmazwmm%a‘fﬂmaumquLifamﬁ’luu%mﬁﬁjﬁa N13UIMISUHURNIT MSUTMISNISANY
nsvediien mtyd dnAmaniuaznisdoats uaznsdanismaluladansauma fyjadunissegndmandlu
WYLIA 9)
nsUsziliunmunWLRaARIY

uneaiiRTssinUnA U iTsadureuTnvssaandlua vy q Sualidesni 3 ey
Hun15Ussdiuuuy Double-blinded Review shsiinsdiunanuginusnisusn azldsuntsfisrsanaingnssannd
melutazgvsanandnieuen dmunanuginusnely aldSumsiionsannngnssgandmeusnmisnuidam
13ans eerduinssnandifianudsimngyesenuaviniifedes wagldsuamnuiureuannesussandnig
nouRun
IYFIIUNTANUN

=

MIsaveansaiUny gau3 Online) dnvituitaiduiufilunismeunsunesdrnisuasunaeide
iielnsimounsiduluegnsgnies Saanm Wida uazaenndeafummsgunisAnuididuiiveniuseduaina
Famiunuwne BUFUR warasesrsunsifianimeunsurenidnisuasunaiide Ingldmmununumvesinug
(Authon) U33aU1BNM3NIEANT (Editor) wazdUseiliuunenia (Reviewen) Sswaliyanats 3 nau IddnwuazUfin
pagaIATiasn Tt ileusslomidedpiuuaziansinmanely
3u555UN1IVe luAu

unemnnAdefidadnsumsifiaianisans AduRedestiumsinidelunyed dedldiunseysia
MNAUENITINMIRTANTREsTTIMTIdeluAunan Ui unsfusesandiinnunasgium s deluau dinau

o |

Woutard wasdulumumnsgiusdesssusazngvineanna dmnsunmsideludnd dedldsunmseydflasnnznssuns

Yy a

3uiinveuluesnisguanaznisuifsedad uasujifnuegranseasn InsliseyliludiuvesTanuasisnis

G
(Materials and methods) Waiinasussansnisaunsniosendngiuainginusldidetinisiome
wlsurensdnanisualseleviudou
dieliAmmalusdlamdinnig msansddiulonemsiansnaustloviiudeulunesussansms gmsnand
firsanuneny uazinus Tunsdfifanausslovituluhenishelafiietomtmmsaasmadousounany

a

WS sedeuunanuansandsbiussaninisuisrauaznaiiinenanuduiusingty sgraduane

De X

LY

nualsnNes 150 Hun1anisaennulussuuduleiingans



NIasanAEniaIUnL ¥ay3 (Online) U7 10 atufl 1 uns1AN-wey 2567

Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

UNUIMLASREN NV DN USUNANY

v

1. finuddeswednd dansssu uazliasseussalduniside nseluny uags8auNanTIdY

=

2. fanusfossuserimaruiideuiuduldfinnndaiaiaannsnu Lidaideuteyauarlifdeya
Dt

3. fanusesleruiuiinveurenanuvesularfusesimamilinegnifient vieddeglussinteduneu
MsfsanERaidle

4.

5.

nusFsszyTeiiiudvemanusiuynauegsdnaulunsdifililideunudes
nusAsgdmanuauiuIIngegluauveiny sauiinsleuussanunsuligndesmiusuwuui
Mvuald

6. Jinusaeasryurasuaiuauulunisviiidy uazssynauseloniviudou (Gni)

q q

o el

wusvinRndennas nsansaradndnisinud uarnsasazsudamhsnuifinusdatavie
HInUSUA AN T

unumuazvthiivesussaninig

1. ussSmstvihfididunuaaringussasdvenisas USuuss wagiannlildnumnsgiuana

2. vssanBmsinthiisrusnanuazmnliuagEnug fussiliuunannu ey uazdifeides

3. ussBmstiifnsandadenuneuitodgnssuunsusudugunmileffisniweuns Tnefiansan
mnmmaamﬂﬁamaLﬁamﬁ’uu‘[amasuaamiamﬂuﬁﬁm

4. seninamsyssidiuunany vssansnsdesliUamedoyavesiinusuaziusviliuunanuliuiyaaa
3w 9 AliAedemsu

3

5. UssUIBMIsEmhfinTvdeuN1sAnaenHas Loy (Plagiarism) kagmaunANuiAeAiuinouwa

WnauaiavesuNsANueT Weliunaunafiuilusasliinisdnaenuanugdu wavliffuiunanuineg

aa

PUNNDUILA

6. vNETIIRUNIARGENNATLYBIBU em i unmsineAfuWlusa s uLiausve FuMsATu
UsTBNMIAERgINTEUILNIUsTduUANY wesmnunaldSunameunsTuud iy ussansnsaslFans
nsaeanouUNAY Lazkdmsnuiifinusdatavedinus udusinsd

7. vssansmshiFfiusiunaslunsansiitedestunausslomiviudou

8. ussaansavUndasnsgiuvamindduniatygannisuaimnalseleriuasanuaaansneesia

unumuaznthilvesifuszidivunany

1. fussiivuneudesinumnuduresuneuiigmidaniiovefumsussiliumnyanadu q TliiiRetos
(Confidentiality)

2. fussiiuunanudedlifinayssloviiudouduiinuuiomauady q Mvilvliansalrideaaiiuoeig
Sastld InofussiiuunanudouddiussaBnmensmmnusasUfasmaussiiuuna ity

3. fuszdiuunanumsyssifivunailuauinfaudisudoins lnefinnsaunanauamussunaI
Huddny LildmmuAndudiusilifiteyasesfunndunusilunsdaduunaniy

4. wngUssduunanunui unernuissdufidumidndedidanuniion vieenudidoutunay

YoIYAARDY FaudaliussanEnsnsatsmsuluriug



. NsEnsavenaniAiUnL vay3 (Online) Tl 10 atuil 1 unsp-wiey 2567
Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

atinau
dinnuideuasiauuinnssy uinerdeasuyy Inenunsays
SNt 0 3814 6123 fla 2506 nsa1s 0 3814 6011

e-Mail: iscjournal@chonburi.spu.ac.th

Yy a

Falgsuiusinglunsasadull WJudvdnsianizdudrvesdiinug

v a

= J =] a é{ 14 a 1 a
eli\WlﬁN'i‘UNC”I‘UE)‘U@]EJNaVI']\‘iﬂ{]‘VISﬂEJVIEJ’]QLﬂWU‘IJ‘lﬂ ‘luuwamanawiimqﬁms




NIasanAEniaIUnL ¥ay3 (Online) U7 10 atufl 1 uns1AN-wey 2567

Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

U
£74 o

ANTIAAINaUNTaINEUBN

1. mMans19158 As.yFan da9dun

2. AERNTINTTFVIR LoVe9
3. 509ans19135d as.nadye) o Jeudies
4. 99EANTI15E AT.ATARN1 Bunsvial
5. 09nEnsIaNsE Asaing 3aiu
6. 509N@NT19138 3.8 lvAmsng
7. $99ANERTI9158 AT.ATUNTD Ll
8. 503Nans19138 033t Jayavasdng
9. F99NANTIANTEY AT.ATITION Bonila
10.  999NANT1A158 AT.ANIU Yyl
11, 909fNan319158 M358 auanady
12, 509/N@N3139138 A3.85810A gund
13, 999AAATI915E 79.89919 Yol
14, 99A@AT19138 AT.LONING wlss
15, seseans1asdseieu ands
16.  909fNaNI191386AN ATUSA
17.  §¥iemansnnsd as.gmune vilnyadiag
18.  fd8Aans19138 ASYEM AR
19.  fHemansnngg n3.§eun lyeena

N
©

PUMEaNI1A58 AT MUANG landaanina

Y8AIENIIAN5E A5 USUAS DAUSBINAN

N
=

Y8FA1EN$19158 15.U58190 HapLun

N
o

Y8F1En$1158 A5 N5aTER AsAnun

N
w

N
e

PeAans19158 n9.990a Tau1ang

Y8AERI19158 AT.5EANT ASIUN

N
V1

FIUANEANTIANTE 79594133508 T

Y8AERI19158 AT.30T FMaNITU

N
™~

YeA1ans1a1sd 95 3a waludns

N
oo

YIWANENTI9N5E AT.ARINA 29WUUNN

9

N
0

aa v 4

Y8ANERI19158 A.Asanual aany

q

W
©

YYAIENTIAN5E A5 FUNUS FUNSH

(SN}
—

W
N

PIUAEANTIANTE AT.AITIN B1ENS

N
(o)}
v oeXpe eXp eXp el e0p e e ep e e e eXRp &g &

BYAIENSIAN5E M5.0AITIO LATINA

[ON]
w
e

H9N59AUIAINAUNTDY (Peer reviewers)

UINeSealriesITIEIY

UM INGIRYYTIN
anrdumalulagnsgreuindningunmsainnsy e
Undvmsdasy

UINeSealriesITIEIY
uIneaegsnatuding
anUumalulagnszanunaidnnunmsainnseds
andumalulagnsgreuindningunsainnse e
UM INGIRYYTIN

NINGIRYYTNN
WMIngaumAlUlagnsEUNATUYS
WIS I3l
UNINEREATUATUN SIS

UM INGIRYYTIN

W IngnaeRalIng

UNNINYIYTIN

UNINYIRBNEATAERNS
andumalulagnszreuindnigunsainnse e
UATINIRBNEATANERNS
andumalulagnszreuindnigunsainnse e
antumalulagnszanunaidnnunmsainnssds
N INGIRYYTNN

WIS IIBAN I NN Il
WIeRE YA Sbns el

UM INGIRYYTNN
WIngFenAlUlaEnsEIeuNa1sUY3
winendenaluladasus

UNNINYHYTIN

UM INGIRYYTNN

UM INGIRYYTNN
wiedewalulagsusnasaulnduns
WInedealuiesssusse

wﬁwmé’amwmmam%




NsansanmansazUna ¥ay3 (Online) I1 10 atud 1 unT1AN-UwIgY 2567

Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

AN
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
a4.
a45.
a6.

ANQAINAUNTDIN8UBN (D)

-,

]

8ANERTINTY AT BUNY Buliad

Y8AENSI9N5E M5.87I559 NI

Y8ANENSIANTE A5.8AAN NTIASINGN

PIuA1Ens19158 A3.loUsd grssnua

WBAENTIATY 7301 AU

PIUMEANIINTEIANNUA JUINGA

e eXpe e eXp eXpe eXp X

N6 o

YeFEN$19N589738 Sedlena

e3>

as.AaRfnR uiua
A9.5USA NINLeAa
A3.45A aian
f5.UI5IM8 W30
aziAswgTas wanavs

A3.43UM VI53RaY

Ansenanainaunsasniely

[N

_ =
N

0 o N o kRN

FOIANANTINNTE AT AU Dasug
FO9ANENTINTY 035U e IHUS
FOIMNANTINITINIQYAUT NI
FOIPNANTIDIE ATHHTIUITA TUGLAS
FIANENT19158168 §IURNAAIUA

S9ANERNS1A5IUSENEES A dan

MWANENTIA15E AT.ARYAUN ARaUInde

YIWANENTI9N5E A9.35N9Y JUNSIY

FIUANENTIATE 73.3305 SelngIu

PIAENT138 75.U1397 AUAY

YBANENTIINTY A5.A5UST AUIUANIIA

v eXpe eXp eXp¢ eXRp eX2¢

PIWANANTITE AT.ANN QAme

e

UINYITETUYI

anrdumalulagnsgreuindnigunmsainnse e

wMInedemalulagnszIeunaIsuy3

anrdumalulagnsgreuindnigunmsainnsy e

WIS I b Iel
WNINYIRYYTNN

UNIYNN50aTE

NITNTNANWIBNTT
WIngauwaluladsviiransEuas
WINeSIBAY I NIl
A1AEVIEIAINTA 6
UANINYIRYFASUASUNTILTA

anvueFsuAal

UINGFEASUNY INeUVRVAYT

UIMINRUATUNI TN NUNYAYT

afd

WINEFEASUNY Ineunvay
UIMINGRUATUNI TN NUAYAYT
UIMINGIRUATUNI TN NUAYAYT
UINGFEAZUNY INeNVRVAY3
WINEREATUNY

UINGFEAZUNY INeNVRVAY3
UIMINGIRUATUNI TN NUAYAYT
UINGFEFEUNY INeNVRVAY3
WINESeAsUNY

UINFEASUNY INeNRvay3



NIasanAEniaIUnL ¥ay3 (Online) U7 10 atufl 1 uns1AN-wey 2567

Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

UNUSSUISNIS

Tuathuivomsasanaaniaduny vaud deufisiiauenifouazunauitllfioos
Tanuimadninsuagfoansidudu widuandiiiuinisuszondldluguuuuiifetesdu
FAnUszdriu uazmeiannesdnseing 9 ludseulfegilinddn lnsimyegdduauuimegsia
MsUSMSNSANE M3viesiien Mtad dwemansuaznisdeans waenstansmaluladasaume
muiildimual Aduinguszasdvennsas
dsvatuildsuumenuiivarnvaisuasiinunmgs S1uau 12 Uy finseuaguitaly
FrumsUssendlivguinaemsianufoinsll 4 degunauihiadlaluatud enfi mauszgnd
THuuafin BCG Model fugsfialsausy sunuumsvieadiendsgunmdmiviinvesiisinsfusonnan
FPUUINWIANNUABASETBIToYaIY 10T LUTUALIEIUAZAUNNTUADBIANT YANINTINIANTT
MNUATER MIUFUUTINTEUIUMIRTIRUALA MIsUszdudnenmidunsioniledsssund ns
Nuuwuladaindyuvuggeony mavdmsanudsslsmetuia wnldunsslufavey uasnagndnis
Fannsgivteiamnsssy unarumadansdanisieuedlnddnseninsdnidouariingsia
tmsnu wazduitRnulugaamnssusng 9 eadsesdauilvsifiarunsoiluldldede uay
wirhasduwsstuanalalifugeunnvilunsadnassAuinnssy wasmaiaunsely.

volvmnyiunuiuanuiing wazusedunalaninniseiansaisadull

=

2

(Heeansnanse as3s3ve) Eelnensea)

PINUINDIUTTUITNNS



NsEnsavenaniAiUnL vay3 (Online) Tl 10 atuil 1 unsp-wiey 2567
Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024
L%
d13U%y

UNAINIVINTG

suuvumslRUIMssumsviesfisndsgunmdmiurnng fusennanslulsemelne:

URAAIN TN NAUNTIATTATEIUN o revrnerrsienssessserssssses s 1-16
n3% gaﬁmuiaﬁﬂé, UNS LRSYATIAUNG waziYn AUyl

n3Uszgndld BCG MODEL fugsialiudnislsausuiilesesiunsvieniienlugaundll

LBENITIBU. e e 17-31

Suatiud auysaliaulyn waztoused dequa

UNANNINY
U 7iiNarian15UInITINNITAIIAEI VDI TINETUIALB AU, coceereerrreeresnnrrsncrnene 32-60
4 Q‘ a "
nans Jesawny, 31909 nsygy uagdanvn gaum
o o v v Y 5% a A a

maanszuuhselrnulaendeviowmaudunesmemaluladdumeiidnieassnds.  61-76
WIUNS Wue

NSUSUUTINTEUIUNIIATIATUAUAT AILTENSMVUATUIAYBINAUIDENS

IS b= aQ o a & ! s

NTUANYY UTENUEATUATUIIUIUR e 77-89
WINEA INWUSITUUN wazAaNT LATHglanm

LusUAEiikadeauynursasAnsvasninnussauUf RNy

LUAL AL AT NN TTUTIATATILDL..oeeveveeeceeemmsaenneseesesssessssssssseescessesisssssssse e 90-109

< L
WIYAd WenSuTYsal, ¥asA A13199% uazeauiny 1399350
o o v = a < o a o ¢

nsiawngsuiaziuilililuswanveinisluAaveziton siau NGl

P UudnsAUAWINEDUTUUANIE UATTEILE. ..o 110-125
‘:I ‘QI a ad a o/
a @dls uazddunn Balnsiu

nsiRYANINTsHdLESUANNasa luMSIANM A ERvtinAnwAuyATMans  126-139

4

25u55 933AUNY wazdlANg NIadns

Sa

nsAnwNuNmEnzaunaladainddmsuyuruladuivuunnamenssuinine

a o U gj =2 o = L U a

WEAUT 1 NTAANYT SNNBYEIVB TINTATEITN v 140-156
YT TBUNTT wazUTYLIoU AU

NUTLEUANENNLAYANUABINITVRIFUNE DU FBLdUNIANYEITUIR

BUANIAUNTN LUATNYINUSTRTUTAUIITIE FIRTOEIUD Y, 157-173

¢ a

A01ang gassauini, WIa dle uazawnsh gund



Nsensavmaniaiunu ¥ay3 (Online) U7 10 2l 1 unseu-wey 2567 o
Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024
%4 1
g19ugy (D)

UNANIY (D)

[y £

nagNsN1sIANTNTimlInusTsuveInguuATUgae ludlsadamens waguiles
BT IUTTUTEYNUUTU oo 174-194

Y a

e NB%e wasnde dndula
mslAszitaunnsomeinslrusnsvedlswsudidorluiuiivetmeaduaiu.. ... 195-210
AAIU AN
FURBUNNSUNAIUNANI TN THS DUNANITIROAR oo 211-213

TUSUAINTANTANANANTATUNL YAUT (ONUNE)..orritrirrreirrrierrsseerrenirn s 214



NsEnsavmaniaiUnL a3 (Online) T 10 atuil 1 unsmu-uwney 2567 1
Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

THAILAND HEALTH TOURISM MODEL FOR MIDDLE EAST PEOPLE IN
THAILAND: HEALTHCARE PROVIDER SHOULD BE AWARE
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ABSTRACT

The purpose of this article is to reflect on the issues and trends in providing health
tourism services to Middle-East tourists in Thailand, especially those who received subsidies
from their government and home agency for health examinations or medical treatment. Due to
confidence in the examination and treatment provided, as well as the relatively lower medical
costs of Thai hospitals compared to those in Western and American countries, this has become an
attraction and incentive for people to travel for health tourism. Most people prefer to travel
from mid-May to August, while the Middle East region has an extremely hot climate and high
humidity, so they escape the weather and come to travel in Thailand. In 2017-2018 Thailand
had an average income from health tourism for Middle Easterners of 2,553.81 million baht.
However, there are differences in language, culture, religious beliefs, and lifestyles which are
the barrier to the medical and health tourism model and health service system in Thailand.
The results of the study found that 1) there should be adjustments to a tourism pattern that
promotes health by emphasizing Thai wisdom; 2) organizing training for medical personnel and
language interpreters; 3) promoting the presence of medical professionals who are specialized in
creating health in the tourism system; 4) preparing medical equipment and medicines; and
5) supporting the establishment of Halal restaurants. All five issues are part of achieving Thailand’s
sustainable economic goals.

Keywords: Medical Tourism, Middle East Tourist.

* Thai-Myanmar Business Council
** Faculty of Economics, Ramkhamhaeng University
*** Faculty of Nursing, Ramkhamhaeng University

Corresponding author e-Mail: pichakkg68@gmail.com

HUN15TUTRIAMAININTANTYBAUdRYTNT 1989 ensIng (TCI) NIanINEaT 2



NsensavenaniaiUnL vay3 (Online) Tl 10 aduil 1 unsmu-iwioy 2567
Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

sunuumsivinisaunisvieaiienlisguawdmsusing Jueannansly

Uszmalng: YAaInsnIgunIwAlsnsentin

o oy vy oy o . = a ¢
auﬁlﬂsumuauuwmw. 10 UNSIAY 2567 n3% aa“mﬂsanﬂa*
Funudluuugeunanu: 30 unsau 2567 o

*

Y . A5UNS LSUASIRIUNG*
AUNADUIUANUNWUNAIU: 19 JUAl 2567 v

UNAnEa

unAnuii g Uszasditethiaueuuminsiannsukuunsdauimsmeveaiiondsgunn
TuArne Tusennansiintinuagvionfielulszmalng UndvnngiusennansitldsuRuganyuain
SyuravsentisnuAudeia Tun1399338901MnTEN1TTNYINEIUIALAUNINITUUTNITIN
aoumeualulsamdlng isgamdeduiifsomansiaing wazmsliuinismenisunms s
AfnvmeuiavesanumeUalnefignninssmakaune Susnuazesin naneiduussfeganazgle
Thdumadmvioniisndsguam dunilvgfonfumadinlutinaafoungunieuidenay 3s
Huriigiiniang fusennaniinfionniafeudn uaziinnutiugs Sminnanmeoiniadendiidiu
vioufelulsemalng Tudel wa. 2560-2561 Useindlnedisoldiadeanmeioniiondsgunm
Y9InzIueennas 2,553.81 auum eglsnanuiinanisinwdsguassasenisimussuuuinig
FUAUAMUAFULUUNNTYIDAT BATIZUAMN 15U APAILANAIINISF LAY Tansssy ANTenIs
auuaziinmsiidiudin sowepadsnaneueieuddinuadafiozdng Jiene uasdanse
sULUwRssUIMsvisafisndsguamuisnine fusennandliaonndesiuuiun anmilyviuas
Arudipanstiagtiu vhnsAnwdaeiBnismumuenans Anseit uasdaanesiiden tiauonaagy
TugUuuuunANuminns nsansAnInuI 1) Arsdaguuuunsvisuiisndequamlnetdy

a

itgyalny 2) MITARNBUITLUAYAFINTNNNITUNNE Uazaiuulanie 3) nsdaasulviiunng

kY

ALTenmRnizay Msassasuaunnlussuurionied 4) MsInwseuanunseNaas ol ownng

o

e

warensnwlsn way 5) nsadvayulidadsiuemsenana e 5 Usedu udumilsiasiilugnis

ussgmunemaasegiavesUsenalngliddusioly

o |

ANENARY: YIBUTIEATIAUNIN, V1IN IUBBNNAN

* annganalne-leun
* ASLATHFANARNS UNTINYIRETIUATLNAS
X AQUENIIUNAPANART UNINIRETINAILNS

Corresponding author e-Mail: pichakkg68@gmail.com



NsansanmaniazUni ¥ay3 (Online) Ui 10 atuf 1 uns1AN-lwiey 2567

Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

UNUI
N30 UTIFUAM (Health tourism) 1efia NMSAUAARIINTNILANAUNITIUNTURAY
Tgwinsszmaiialduinisnaunmgnidneningandy vsnisasain sa57 wasdianldinegnninly
Ussaiauvintdned dWesnwannsdulay tidailuy wiemsasesuguamdule ndeuduviouiien
TuﬂszmmﬁLﬂqumaﬂmamwaqmiﬁaLa%m $hwn wagiluaunn (surAsvinsingsuya 3119
W), saulail, 2565) Insusnmsnenisunmdiinvisuiiendenlduinisorndunisnsiaguain
SIUINNISLESUAMUNUNTONTS AW NG IUIARNIEI19 (IN-Touch Research & Consultancy, saulal,
2563) Tuta9l 2019-2020 MHunlssneutatulsemalnalasun1ssusesnunmunsgIunsusnig
manswkngdseaulanlag JC T9uwiuunde 61 wiie 1udusu 1 vesoly wasilududu 4 vadlan
useafisauaansgemsuiefiisnd vefensside uazus@a Wunalilud 2019 Meuan Yszmelne
~ 9 | a a & & v W =~ & v v & ~
f5elaannisvieaienTaniswimg dndususu 1 v99eidy waziludusu 4 vadlan Wusaaiies
uAaMsFoLEN 730 wazdsuea Tnefldnuwmatnunds 9% vodan Wudyaamuannuiidnanm
Y a 4 . 1% a a = = ' v & '

MRUUINSNITUIME (Medical hub) warasaSuaunmlugiiniaele wan1sAnwneuntinuin
Uszinelng Taasestnsnluaeavemnisnivasdinnududnsiunndeniimani Snnsdings
gauazyu (Soft power) MamuAaUzaz TAUsTTN JUTIUEDUTAILA WaWBANg N8N kay
sayRewnsiiesey Jaduladedfggddalivnsiwfinumaduvieaiisamansunnduwazgunm
(5UPSNsInesUIn 398 (W), eaulall, 2565); The Siam Commercial Bank, aaulail, 2566;
anfumsngdumatyguisgansalivininende, 2560, v 31-32) Tud w.a. 2561 uasl w.A. 2562
UszinalnedisnelaannsvioweBeguain 27,229.16 a1 wag 32,226.26 S1UUIM AINEIGU
(m5199 1) wenandaneliinmelanedeuungsianeniies 1w Tswusuiin vS¥miigs dasens
$rupns Srusmhevesisean Wudu warsigleanusnisunmdniaden wu nswiakaulnelay
aUwenlsmenuadndagiuniuduum Faluneldfinszaegiamiamuanaiwasauingen (SMEs)

[y v a A & a :’/ 1 Y a [ 2/ o I
wazsauvioadunlusngIuveslsema anvenabiinn1sanenulssana 4 Susunis lagianis
UnvieaNenTagunImyIng Jusennaiviananine1niaseudaiiuvisaiewasn 19N 1wl

a [y 1 =3 I 1 | a =3 I a @ v
asdeItulutigany Jadudienggniaviesiervessemelng Jadunsdndunelaainns
vioadied Tned w.a. 2560 deleannnisviediendaaunmeesyingiueonnaid 2,800.21 &uum
ARAUANUBELNED 2,307.41 a1uum Tudl w.e. 2561 1HaI91ndANLEANANNIAIUNEY THUFTTU

= aa ) a ada = @ =3 ~ 1 o PR v
AITONNAIAUT WAZINNIIATIUTIN FUTUUTHAIUTIMNEUYDINIAST wazAIANTUNNEITEY

1 v

ADIIINISANY LDV ILUINUAEINNY e NSIgeUaz3Y (Soft power) llagunWaulvia

Y

Usglovaaanluduinavdmadoliedinnarsugia dny uwasUsemeanid MIrmuasysavininng

HUN15TUTRIAMAININTANTYBAUdRYTNT 1989 ensIng (TCI) NIanINEaT 2




n NsensavenaniaiUnL vay3 (Online) Tl 10 aduil 1 unsmu-iwioy 2567
Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

L

[3
nnUsvasn
eLENBRINIINTTRNIULUUNSTAUSNsMsiaadeulisgunmlyiunyning Jusennans

CY

o ] =
Avinuavieaielulsemelne

AANEIAYVDINTITHBANEITIFUAINIINYIINEIUBDNNAIN

o w 1 a

' PN = a ! = [ Aa
ﬂ’]ﬂﬂ’]i‘m@ﬂLVIEJ’J&J@’J’]&J&’]@QJ}G]EH%UULﬁiﬂﬁﬂ%%@ﬂﬂi%LVIﬂlV]EJE]?JNiJ’]ﬂ L‘Ll’e)ﬂﬂ’]ﬂL‘UUﬁqSﬂﬁW]ll

ANUT UL UNGNTINIATUATININDAT AL HAILINAY NTBDNLUULAZANKAILIILTY/ an1uANn

I [ 1

AMSUINE7 $1UB1MS/ HRRIANS STUINUI8VINTLEN JILAAFWUINNIT Sp8ay 10 VDINANN DU
wiaswlulseina (GDP) Nedalldunseaneselagviosdu lneamzeg198en1sviosiendagunind
AeslduinisainantuneIvIa gunsalnIsunng e15nwnlsa @89 Ml s aadIunsuuIng
v N 1§ v a X o & a Yo a X ' a

foadealanginunTu duldunsiiusielalrnudsemaunngedu TunInsInveansmewfenann
FUTENANY ABUNANITWINTTEUNNVDILTALAIN-19 UNYBALIA19YIRA bLAuUNL N iownealuy
Usenalneiudueg1enoiilos Inelul w.e. 2560 H91uulnviewienm19sI@say 35,591,978 Ay
Wndudu 39,916,251 au Tul w.e. 2562 Winduady Sovar 12.15 sal danaliisneldainns

[

Wouflonfiuduain 1,831,104.99 81uum (50 53,985.18 d1unoaarsanss) 10U 1,911,807.95

e

4

A1UUM (W39 61,571.91 a1uneaaITansy) WuTwade Sovay 2.18 del (Msedowas 6.80 sl Tu
sURuABaanTansy) windminfinnisunsseuiaveddsalain-19 susguralnedessenaUauseine
Tulpsunan 2 waglasunan 3 vesl .. 2563 dealviinviaaigrnnasusenaanadiide 6,725,193 Ay
Tul w.e. 2563 sipunluiun 1 nsngiaN w.A. 2564 s3ualausenialasulinyiatNg i eRaIenIg
° P s <y a ] & AN =i a o

lasens “Qiinugudtend” uagngagUsznmalaussinaluinaisent Jalinvisaieniuniadian

427,869 AU LLazLﬁuﬁuLﬁu 11,153,026 au Tl .6 2565 (mswﬁ 1)



NsansanmaniazUni ¥ay3 (Online) Ui 10 atuf 1 uns1AN-lwiey 2567

Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

AN5199 1 3UULAZ18 19N TNVIBNNEIR N TIRTNAUNI I UTENALNE

U 32U . g U seldainnis

. o . 4 . seldannisvisaiiesiu v . 4 o4 .

Uwa  ddnvioaiien wiin dnvisaiien  viewgBeguaw

nwa (w) WA (u)  dwum  dweeeandaudy  @egunm (aw) (GRNTD)

2560 35,591,978.00 952  1,831,104.99 53,985.18 n.a. 27,229.16
2561 38,178,194.00 9.29  1,876,136.90 58,099.07 95,251 32,222.26
2562 39,916,251.00 9.26  1,911,807.95 61,571.91 172,265 n.a.
2563 6,725,193.00 12.54 355,367.43 11,353.59 31,708 n.a.
2564 ° 427,869.00 n.a. n.a. n.a. n.a. n.a.
2565 °F 11,153,026.00 n.a. n.a. n.a. n.a. n.a.
2566 ° 28,150,160 n.a. n.a. n.a. n.a. n.a.
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drumanuneliveinsviesgngiaunmveIngiueannais Tl w.a. 2560 wagl w.a. 2561 3

yar1 2,800.21 &MU wag 2,307.41 awum Ao Sevay 10.28 uaz Sewar 7.16 veasgldain

NSOUNYUTIFVNINTIVUA AIUEIFU (AN5197 3)

M5 2 578111V AN TV MTUNANUNTN1ATENIY WA, 2560-2561

Year
2560 2561
Country of Residence

East Asia 14,796.43 18,764.16

- Asian 9,097.97 12,434.55

- China 4,314.20 4,650.20
Europe 5,259.10 5,602.87
The America 1,049.62 1,566.62
South Asia 713.25 1,107.86
Oceania 2,305.58 2,547.08
Middle East 2,800.21 2,307.41

- Egypt 0.19 1.22

- Israel 37.23 22.61

- Kuwait 200.12 162.38

- Saudi Arabia 31.65 17.22

- UAE. 909.77 715.20

- Others in Middle East 1,621.25 1,388.78
Africa 304.97 326.26
Grand Total 27,229.16 32,222.26

fu: ddnauldnnseynsisnisvesiiedwaz i (eaulal, 2566)



NsansanmaniazUni ¥ay3 (Online) Ui 10 atuf 1 uns1AN-lwiey 2567

Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

A15197 3 MUIULaES1elNUNBWNEIv 1IN TUENNANTILANNLIIUTEINAlNY

U T8RN Y 4 Ceme e e U seldannis

. o . seldannisvieafieasiu Alddnesenasaiu o s o4
Ywea dnvieadisn  wiiln inviesdies  viewfieadeunw

e (Au)  wAe (Fu)  dwum  dweeannseviy um eesandausy  Wegunm (Au) GRNTAYD)
2560 875,043 12.85 72,739.64 2,143.18 6,469.01 190.60 n.a. 2,800.21
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2565° 469,682 n.a. n.a. n.a. n.a. n.a. n.a. n.a.
2566 ° 600,499 n.a. n.a. n.a. n.a. n.a. n.a. n.a.
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ABSTRACT

The objective of this academic paper is to propose guidelines for applying the BCG Economy Model
to hotel service businesses to foster sustainable development within this industry sector. This business is
an important sector that can generate income for important tourist destinations in the country, especially
in the eastern region, which has a large number of seaside tourist attractions. It is considered a prominent
hub for Thailand’s tourism industry after the COVID-19 pandemic. The author has focused on studying the
concepts of the BCG Economy Model, including its application to hotel service businesses, in order to ensure
that business operations align with the current economic, social, and environmental conditions to the greatest
extent possible. The key objective is to foster sustainable business development. At the same time, the author
highlights the benefits and importance of applying the BCG Economy Model to hotel service businesses to
enhance competitiveness in the current and future markets. Operating hotel service businesses in the 21st
century suffers from a severe economic slump, which is influenced by the threat of new and difficult-to-control
disease outbreaks. It has become a challenging task for business owners to continue and maintain the
stability of their businesses and their readiness to accommodate a large number of tourists traveling annually.
Therefore, applying the BCG Economy Model to hotel businesses will help the economy in three aspects:
1) A bioeconomy aims at adding value to biological resources. 2) a circular economy, which is considered
the most efficient use of resources for maximum value and longevity; and 3) a green economy, which is
concerned with economic development while considering the sustainability of resources and the environment.
In addition, hotel businesses will need to adapt to prepare in three aspects: 1) finding opportunities to
increase income, catching up with new trends, and having the ability to adjust quickly. 2) Cost management
capacity and 3) rapid recovery under challenging situations (resilience).

Keywords: Applications, BCG Model, Hotel Service Business, Sustainable Development.
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ABSTRACT

The purpose of this research is to study the level of risk management in private hospitals
in Bangkok and vicinities and factors influencing such a level of risk management. It was quantitative
research. The study population were service recipients from 9 private hospitals in Bangkok and
vicinities. The samples were selected using a convenient sampling of 405 hospital service
recipients and a questionnaire as a tool for data collection. The statistics used for the analysis
of the data were descriptive statistics such as frequency, percentage, mean, and standard
deviation and inferential statistics in finding the relationships between the factors and level of
risk management of private hospitals in Bangkok and its vicinity which were One-way ANOVA,
Independent Samples t-test, and Correlation Coefficient at the statistical significance level of
0.05 and 0.01.

The results found that private hospitals of large size had the highest level of risk
management, while the small size and medium size, and medium size and large size private
hospitals had significantly different levels of risk management at 0.05. The private hospitals in
Bangkok had a higher level of risk management than the private hospitals in vicinities. The
factors affecting the level of risk management of hospitals in Bangkok and vicinities consist of
the expectations of service recipients, compliance with the law, ethics, and social responsibility
of the hospitals.

Keywords: Risk Management, Factors, Private Hospitals, Bangkok.
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1) fszuulumsdnnisiin nglinmsuimsanuidsdudsnduasddn wsesdoindeiamaiams
nsunndanlngiiatuantymusssyuy LAZNITEUIUNITUINNIANNRR YRS luwsazAw 5) &
msUfuUgeesareailes ileneuausinaasumUadluaniunisalameluazaeuen garfunsinse
Iitesnvesdam wWunsiSeuiandeianain 6) msdedulavundngiunisdvinislunsianis
Arudssuarnsiidusiuvesits sfunssuiunsiidudou Jusgiuusraunsaiveslsaneiuna
TumsUszifiumnuidesensgndes uay 7) msdansanuduiuslaoifiunsidinsnvessiouay
aseuASIlAnMsguaiTnnnw Suseanam dnsdeansiignies fsvuuansaumeiiutiuegn dawa
inauUaendevedUle uag gl dlaumng (2562, ni1 191-199) wu3n Jadefineliiia
ANNEBRNANNIAdeNTiaNsadsHansEnUAeMIA L dunureednsl Tnsuvadu 2 Ussian
fio 1) Hadoanudssitinananinuindounelusadng liud Jamsssuesdns ulsunsvesiusms
WWINaNTUHURNY NTEUIun1TUHURIY seuvatsaumalueIfng 938555UU0IUAAINT LAY
anmndonlunsiny uay 2) Jadeanudssiinananmuindennaiouen loud fugndn
AUANIUNNTAINITWYITN AfleuneTausssunedeny anunvtmianalulad aaiun1sainig
A danunsaimadsulasinungssdousing q fudanndeunazfosssund luvaei
Amelio & Querci (2019, p. 575) Wu11 AMNSURALDUSBEIAN (Corporate Social Responsibility: CSR)
fiendustusiunisuImsanudss (Risk Management: RM) Tugaamnssusuguain sauunls 3
sULUU Ae 1) dUszian CSR 1Tuiadesilo RM ns1zAanssu CSR fmnudfysenisnevausaiie
UFuUsssEUUUIMIAIdes aiuaanmdnualuesesdng nINBumanan1seesTIn 2) M558

CSR A8 ANUUIITOUNNLANANULESIFBTDLELIU9DIANT BIaNalAANSSUSTUNTd1WladuLde

Y Y

Y03UTENIANTINITIIU RM wag 3) NM3ldiusinves CSR ynduiuauidesuesuien Ae CSR

[d = a a ] a a a o &
LUUEULLUU%UQ%@QWW?@QV}U EN@QV!UIUﬂR]ﬂ'ﬁ@J CSR nwinls ﬂ'J’lllLﬁ&ﬁiu%’]\‘iﬁﬁﬂﬁﬁlgﬁlﬂm’lax‘iLV]’]‘LA‘LJ
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PINAITNUYIUITIUNTTUNNGTIIN LAZITIUNTIUDU 9 MALITInUI1 Jadeniinananis
UIMIIANIANULESNENANENSITU UsenaumedadeauanuaianisvesSuusng msujua

AUNOUNEY N15TITEFITN WAaANUTURAYBUADEIAY Aauanslunisnai 1

= U Ao ' a Y =
A3 1 U289UNaRoN15UTUITINNITAIILLESY

Jaduiliden LONEIT8984
1. AUAIANTIVBILTUUINNS 1. geden oy (2562, wth 191-199)
2. Rimadhan, Tintasari & Mardiyantoro (2019, p. 470)
3. Machmud & Wolok (2020, p. 63-78)

2. MyuURnungmaneg 1. A3dnwal qusloas (2560, wth 77-87)
2. 31 wansne, 01350 ey uaziuinghl indaysy (2561,
Wi 49-56)
. ARG sUzAN (2562, Wil 81-92)

. @557 Uzuld (2560, i1 167-179)

O A~ W

- MYAUdT WU wazdseany Jadu (2561, win 167-178)

3. N531938555U 1. 98551 Uzunla (2560, % 167-179)

2. MeYaUdd i wazdseanyd Uiy (2561, i 167-178)

4. ANMUSURATDURDFIAL 1. audins deila, Geen WigASun wagwidl dmnvau (2559,
W1 162-172)
L) U 6 a < aa a & a 6
2. @iy aeduns, dnen lgASUAT waznITing Aszned (2560,
N 27-45)

3. Myl A wasUsedng Tadu (2561, il 167-178)

A5ATUNTIY

mfetlifunsidodeUiinu (Quantitative research) Uszanns fe f¥uuimevedlameua
enrulunseymumuAskazUSMma laun NTMNaMIUAs Bunys Unusill aynsusnig ayvsanas
uazunsUgy Sruauftasuendiunlduinsveslsmetuiatenvuladesiowis Wiy 169,562 s1esell

(FrinnuadiRuiend, 2561, v 7) Nguiieg1a fie iuusnsvedlsmeruiaenyulunwnnaviuas

Y

o

wavUSuama egfwus 18 YAulY Iuszaunisaldrsuuinsmelussezian 1 W Wuaulne
waganusadeasiiilanininglad dmuangudieg1alagldgnsues Yamane (Yamane, 1973, pp.
727-728) fiAnAnupanaLeaeuYBINIdunguitegeigausuls (Sample error) Ly Seeas 5 (0.05)

JEAUANNT B UT 95% Lanqusiagne ageay 400 AY LHBRINUTEVINTLVINNA 9 L5anenuna
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QREGIPRRRN Q’i%’aﬁwmiejmwwaw%umau (Multi-stage Sampling) Lﬁ@iﬁlﬁﬂduﬁaadwﬁmﬁu
YWY Wisay 45 Ay Taduaunguitegeidng 405 au Tnedidunounisdusegng fail
fufl 1 1995mslunindensegauuuinmengy (Cluster sampling) titelilddndrunaes
TsmgmuatenvulungumaynuasiazUuumailndiAsety
it 2 193 mslunadendegnauuuimuslaaf (Quota selection) Tsswenunaiantu
TungaunmurmuasuazUsuamanuvuevedienlu 3 wwn lawd awadn vuianans wasuuiaivg
Tnoifulsameurafiduilunislvdoya loun Tsmeruialunsammsuas vuinag 2 lsameuia
wasUBunma wuinay 1 Tsswenuna sauion 9 Tsameiua
fufl 3 madennquiegnanniuiifinu owe 9 lsmeuna fwueswaungudieds
wudlmanguniuuinislsmenuiaas 45 au saursdu 405 au warliiBnndennguiogiauuy
dznin (Convenient sampling) AT VUR
in3asilefldlun1sidouaznmsnsrvseuiniasile
doaflefldlumsidunsall Ao wuuaeuniu (Questionnaire) Bafidnnuidu 2 dau deil

) Qj' a o ¢ v Y] v a ° v [ = 1Y
AIUN 1 UYTUANN %uawﬁﬂ%mﬂizmu I1UIU 7 UD lﬂLLﬂ LN 21¢ DIUN '5’]81@

e

msAnw @vslunsshvmenuia anudlumsnlduing uagyemamssusmsusmsdansenudes

229l59NEU"A 1Y 15aNeIU1anuNlFUSNNS Usennvaani1sunlgusnig Mueau n1sSUSYeang

e

ASAENSUSETEURUS 31U 7 U0
dauil 2 wuvasunueLAnWILYDN IFUINSREIAUNSUTISANEs e sIneuIa
a 1 < v 1 a o aa | a
envulungammamuaswasUsuama wuseenlu 2 aou laud neaun 1 Jadeninadanisusnig
AUFadlsmeua akn anumandwesuusnis msuuinungring msiatesssuuas
ANUSURAYDUADFIANVBILTINGIUIA I1UIU 12 U8 LaLnaudl 2 STAUNISUSITIANITAIULEUDS
Tsangua loun anuitanelaveFuuinis madanisteseasou uasaudssidnanie 310
9 98 591 21 VD
Snwazluvaaua1ud 2 wuu Ae 1) WukuudiesidmUszanaa (Rating scale) lngivun
L3 & ¥ % & = = v % = v 901 v ¥
Aadenly 5 seAu Av AXn A Yrunans weld Usuuss Inedlinamiliinndnashuusnuiuinianisasng
A A a s . o & Y] = a a Y] a4 a Y]
LA38493lpvB9aLABRSN (Likert Scale) A9l S¥AU 5 N8 TN1SUSTITINNITANULELRUIN, SeAU 4
U89 HNNSUSITIANITAMUELR, SLAU 3 UNIDT ANISUSISIANITAUELIUIUNEN, TLAU 2
weds dn13usmsdanisanudeaneld uarsedu 1 nuneds In15usmsdnnisaudssuiuls
waz 2) wuulmdendineu nefideaueduiailude 9 iWunuuaeunuuuunsIvaeusIens (Check
list) Fdunisas1esnanisvestondiu (List of statement) Mtiiwados w3 oduwusAuA A NBUEUDS
WeRNTsU (Behavior traits) W3en15UUR (Performance) usiaes18nsasgnuseiiu visedinil viveluld

(all or none)
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nsasavsauAMAINYaLATasile Inofifeaviay s 11 viw 19Smndendiduavey
WUULR1229 (Purposive selection) lasfinausilunisAaniden fe 1) duszaunisallunisnsiauseidiu
AuA Anaaendt uazeudswedsmenuia 2) Sussaunsallumsuimsanuidisedsmenuna
3) fiawd audsvgluszuunisuimsarandes uay 4) Walalunislideya Aawaenados
seiadenuiuingussasd visedn 10C (§3ua Asnuw, 2548 enedislu Fanvn guan, 2560, i
137) filfviiAy 0.94 uagmeuissvesuuvasuny Tnegideruuuasuany Aiiiunsuiuuse
uitlvudalunmaesld (Try out) fuuszwmnsitlalingusinesns wagiidnwazuiunvedlsamgunadia

ANUAAIEAFINUNUNANY 97U 30 AU INTUUIUINAFBUMANUNLIA8 AUUSTLEANTLaAN1VD4

aseuvA 1dAN Q-coefficient Wiy 0.97 Galedrdiraniiesgs uazegluszduisonsuls
nsfusausamdaya Msvesnaluniafudoyadous 23 Asnaw 2565-31 naau 2565
NnETINFuTIMswungUisusnvedlsanenuiaensulunsammamuaswazUuuma Tneueayn e
HUE B8N TN U
nsfiin¥ansnguitetng n13ideadsd IFinunsfinnsanasesssun1side uarldsuns
SUsoesTIIMANTelunywd nAuENTINNIIFETTUNMTITeluny el andudadiisianusmsenans

[
v a

17l 2022/0115 (Protocal ID No. ECNIDA 2022/0115) \flefudl 22 Aamnau 2565 uaguduge
MseslATui 22 Asinau 2566

msleszideya deyadiuyana wazdeyanisuimsauidssvedsmetuaensuly
nsamIVTUATLAY S IeE haniieneideaifusses Tiun mnud fovay dnedsuazdudonuy
UINTFIU

nsudamumneifiodnssduazuuuadslutisnzuuusing 9 faunmsdunsunsniaty

(%

289ANRA8IA NI 0.8 lnensIuaun1SNNANAAIERNS Aall (F¥31a LSa9Usenwus, 2558, wt 14)

ANUNTINYBIBUATAIATY = ATUUUFIAR - AZUULAGR

FIUIUTY

msuﬂama%’auﬂaﬁﬂumm?{a Faii Al 4.21-5.00 Mo mnﬁqm, ANRAY 3.41-4.20
vneds 1, Auede 2.61-3.40 e Uiunans, Auedy 1.81-2.60 vsneds e uasAade 1.00-1.80
vanefis oudige

Tunshessianuduiudseninadadesing 4 funmsuimsanudsesdsimeuiaeny
TungaunnamuaskazUsuama Tdadfgaeyunu laun n153nsgianuelsusiuniases (One-way

ANOVA) dmsunsinsiertadesmuaunveslsineiua nsvadeungusiegsaesnguiiiudass
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1 A
=

9111 (Independent Samples t-Test) dmsunsaiaszitadenunawedlsanguia uazAduUszans
AndNNUS (Correlation coefficient) dnsun1sitasizianudunusszninduysdasy 4 Jade Au

STAUNITUSMNTINNITANLED I8l SINIUaLDNSY

nsulanadudszavsanduus () Best, 1977, p. 269)

AnduUszanSavdunus NSUUANATZAUAINUFUNUS
0.00-0.20 fieuduiuslusssusiunn
0.21-0.50 fieuduiuslussausi
0.51-0.80 Hanuduiusluszauurunans
0.81-1.00 fanuduriusluseauas

NAN133TY

1. dayaaluvaingudating

NToyaverTuUTNIsismeIuIa Tenun 405 feee WU dlnglunands Anidu
Sovay 67.90 Wednnguengilu 4 ngu Auaiuelsiu (Generation) wuin innfigeglungueny 44-58
T (FAn wa. 2508-2522) Ay Fovay 41.20 iedwunmunguendnwuin Wunlinauensulszanal
Asanils Amdu Sewaz 50.90 seldifisaneuslimdeiiv Andu fosas 45.70 @wlngfinnsfnw
avgn Ao Usayyws Ay Seway 64.40 Andmssnwimeuia drulvgldansussiudeen Andu
Spuay 34.80 sosasndudisyidues Andu Seeay 25.90 uasansuseiudin Anlu Soway 24.00
audiy Msaeuldusmsiilsamenunawial daulvaireurlduinmsinnndt 1 ade dadu Sevas

83.70 1518819 uARILAAIIUAITIN 2

M13199 2 TeyadiuyAnakarlameIuIaniuuInig

I7UU (519)

Uady daya Souaz

n=405
LN Y 130 32.10
AN 275 67.90
U w.e. 1Anvavinu W.A. 2489-2507 50 12.30
W.A. 2508-2522 167 41.20
W.A. 2523-2540 166 41.00

W.A. 2541-2555 22 5.40




AN5199 2 (5iB)
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MU (519)

¥

Uady GHE) Soway
n=405
D1TN Fus1ny/ glamia 30 7.40
WUNIULBNYY 206 50.90
Sudaily 57 14.10
A8/ §INTEIUG 92 22.70
Hniseu 480 dnfnw 6 1.50
lailausznauendn 14 3.50
selel Tiieane uasilunil 30 7.40
Tiieawe usildidunid 49 12.10
Wigawe waldiwdsiiu 185 45.70
Wigane Lagimdeinu 141 34.80
N5ANWIEaER snisaaed 130 32.10
USuey w3 261 64.40
ganindSyan3 14 3.50
ansnsinwineIuia P138ULDY 105 25.90
giaAnsuN3INY/ SFRAmna 38 9.40
Useiuain 97 24.00
Useiudany 141 34.80
Usgiuguamiiunt (Tnsneq) 17 4.20
UszAune w.3.v. 7 1.70
eI LYo Tilae (ASaidunsausn) 66 16.30
Tsmeunawisd Quseu 17) e 339 83.70
dnwzrodlsIneIuIa WALAN (Wpenan 30 WWe) (S) 135 33.30
YUIANA (3-90 LeN) (M) 135 33.30
qunelug) (91 dies TlY) (L) 135 33.40
i NIUNNUNIUAT (BKK) 270 66.70
Usuuna (LO) 135 33.30
PUAKAE LIRS YUIAAN NFUVNUIIUAT (SBKK) 90 22.20
YuALan Usuama (SLC) 45 11.10
YUIANAN NFIVNUNIUAT (MBKK) 90 22.20
YURnas Usuama (MLC) 45 11.10
YWIALYEY NFANNUNIUAT (LBKK) 90 22.20
uelng) Usuama (LLC) 45 11.20

HUN15TUTRIAMAININTANTYBAUdRYTNT 1989 ensIng (TCI) NIanINEaT 2
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2. sERuMIUIMIsTanIsAnudssveslsameuIa
syiumsUIMIsAABsvedlsameIuIa Usznausie 3 Usziiu liun 1) anudianelaves
f5uu3ns 2) mfansdetensou uay 3) Anuidesiidinavie Treanden il
2.1 anuitanelavew3uuins nmsiiudeyanisdsiauiaelasensuimsinnms
AdssvodsmeiunalungunmavnuasiazUiuama sansanwnuit anuileelavesiiuuing
fifuasdansuivnsdanisanudeseglussduinn lnefidiadewinty 3.81 Hedvssfudoanslés
AMuuzihegadmaulunsufoRineaiulseiiduey msguanues waznstiarsaamailunsliuinms
lunfsiifidindogedian 3.80 Tnsegluseduann sesasn Ao nsldsumsuinisiinnds wiifleuuas
LiidenuftRvessruuuimsidlulsimenuia Tnefidnadowindu 3.83 dmsudseduilinzuuuiios
fign Ao msiidusanlumsindule def doide mnudes uazmadonlunisinu feade Ae 3.75

= o I o o a
%QENE]QI‘U?%WUJJ'm LLEAAIANRITINN 3

a =< Yo a
#1579 3 ﬂ']’]iJWQW@SL"\]GUENZ\JﬁUUiﬂ'ﬁ

STAUAUARALAY (n=405) N3
Uszihunuianela X SD
5 4 3 2 1 wUana
mslesunsusmsiinng 33 276 91 3 2 383 .59 11N
wihilen wagliidonUus (8.15) (68.15) (22.47) (0.74) (0.49)
mstduulunsdndula 29 251 118 5 0 375 .60 110
Foft Toide mudss way (7.20) (62.28) (29.28) (1.24) (0.00)
madenlunssnw
nslasumuziegstalau 32 279 93 1 0 384 54 110

Tumsufdaneiulsaiiduey  (7.90) (68.89) (22.96) (0.25) (0.00)

NIIRLARAULDY LAZNITUANTID

ARM
WIS WEUNE YiSELEUTNT 33 271 98 3 0 382 57 110
Walenalrdnany (8.15) (66.91) (24.20) (0.74) (0.00)

334 3.81 .58 an

uennifanut lsmenaenvuralmgissduamufmelavesiurinianniian
Tnedldadewiniu 3.95 uavdiudsauuanas ity 49 sesaun Ao LsamgmuiaenwurwIaLan
(Anadewiniy 3.85 wagdudsauumasgiuintu 51) uagruianas (Aiedeswiiiu 3.63 wazdiu
Deauunasgusiiy 41) muddy deSeudeumuiiuidmedsmetuanuin lsmenunatensy

lungaunnuriuas IszauanuiianelavesSuuinig (Anadewiniu 3.82 uardiuleiuuninggu
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Wiy .53) gendlsaneruialudiuama (Aedewiidu 3.73 wardrudeauuunnsgiuinnu 52)

LAAINIAISIN 4

[

AN5199 4 ANUNINBTALENANUIUIALAS U

YUINVBILTINYIUA Nuhnsvaslsaneruna
. . 594 — 594
Van nang gy ngeMNENIUAT  UIunma
X SD X SD X SD X SD X SD X SD X SD
3.85 51 363 41 3.95 .49 3.81 .49 3.82 53 373 52 377 53

2.2 msdnnsfedoniou Mnnsiuteyanisd1sranisdnnisdedoniouion1suins

JansAnudgedang ualunannmuAsLarUTIMNa Kamsfnwinuil msdanisteseasey
a [ = [ @ S N [ o & [ =

Y9IN1TUTMIIANSANILEBRdlsIneuaegluseauin lneddnademiniu 3.80 ilussnuses
Whnguuduudala daslunisduuinisnewvas wegamueadlunslivinmsluaisiifinagy
gafian 3.86 lneagluszauunn sesawun fie T mthidiuniuises Suilslam wasiolaldlueged
A vo a 1Y a d‘ = 0 = oW o [ & ay v
dierSuusnisussaulgmiussuuuinisilsmetuad Tnedanadewintu 3.80 @wiuussnuils

Azluutiosiian Ao lsmenualitemndlunisiusesiaassunainvany aumin wasifsne daagae

AD 3.72 WAASHIAISIN 5

AN5197 5 NSINNITVDFTDISIUVBILTINGIUND

sEAUAUAALAY (n=405)

Usziaudadoaseu X SD m
5 4 3 2 1 wUana
Tsmewaiideondumsiudes 31 242 116 14 0 372 .65 110
Joussuvanvany dzmniaz  (7.69)  (60.05) (28.78) (3.47) (0.00)
L0991
T mthidhanduises Suils 32 267 102 2 2 380 .60 110
Ty vazvionlalailuegnai (7.90) (65.93) (25.19) (0.49) (0.49)
Gt iisuuduusala Samn 41 271 90 2 1 38 .59 110
TunssuUINISNaU-1a (10.12) (66.91) (22.22) (0.49) (0.25)
Iapgnamnza
39 3.79 .61 4N
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uenanidanuin Tsmeunaensuruslvgdssiunsianstesoadsumniiaelned
Aadsitiy 3.94 uagdrud BaULIIRTEILWNAY 50 S0%adn Ae TssweuralonvuTLIALEN
(AABIRU 3.83 wagdrudeuuannTgIuviniy 58) wagruianans (Anadewiniu 3.60 uaz
drudeavumnasgiuviniu 45) audisy dowseufisunuiiuifaedsmeutanuin Tsmeua
nvulunsamnamues Sszdumsdanistedeasou (Anedemintu 3.82 wazdudsauumasgu
windu 53) gandnlsanenunaluliuama (Anadewindu 3.73 wardudsauuansgiusiidy 52)

LAAIRIAISIN 6

[

N o Y v = & A
AT 6 NITAINNIIVDTDILIYULLY AN TUVUIALALNUN

YUINVBILTINYIUA NUNAIVDILTINYIUNA
. . 594 — 594
Lan nang gy ngenMNEnIUAs  U3unma

X SD X SD X SD X SD X SD X SD X SD
383 58 360 .45 394 50 379 53 3.82 bS53 373 52 377 .53

2.3 pdesiisnavide f\mmﬁmwﬁﬁi’fa;ﬂammﬁmLﬁmamﬂm%’w‘%miﬁiami‘u‘%mi
é’]’mmsmmL?%aqsuaaiiawsnmaLaﬂszjuiuﬂqqmwmmmmazﬂ%um%awudw AsuuinisiinuAniiume
Useifiuwosninudes s1uau 509 Beq UﬁzLﬁuﬂawuLﬁaadauiwajL‘i‘;luﬁaawqaﬂssm%mi Aoy Sevay
32.81 sovaun Wudewnsdeas/ Ussaunu dadu Sevas 27.70 waznisusmsveswnne wu sl

doya dntiviinie Andu Seway 11.59 Wefiarsanarudssfinandelaesiunudt fauadesydiv

N159AN73 Wi 3.80 tasegluszivann@aanganuindinnudednaiiotss wanwwen1sem 7

- a do =
AN 7 AULAINEIAULARD

Uszihuanandes MWW Soway X SD  nsulana

NERANTIUUING 167 32.81
Msdoans/ Usvauau 141 27.70
STULNU LU LU52L08U 91 USANT (59ULW) 46 9.04
mMsusMsvemg Wy nstideya dvdwinng 59 11.59
FAUINFOUN LA LTU ANLLDSA Ve 54 10.61
i tosh

WNTFIUNNARTN WU M3aSuelsa Yo Toide 42 8.25

PDINITFNBY ANULTIAIUTUNNTI NN

33 509 100 3.80 .61 4N
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wonnidamut Tsmeaenturnalvgisvduanudssnandomniian Tnefidiads
sriuMsTAMIYiniy 3,67 uardnudsauunnsgruwiniu 1.06 50 Ae TRmeuIansLULIaLEN
(Aadewiniy 3.81 wagdudsauunpsgiusiniu 81) uazuunanans (Aedowinfu 3.89 uazdiu
Doauunasgusiiu 87) mudiy WerSeudleumuiiuidmedsmeiuanuin lsmenunaiensy
Tunsawmamnues flsedumsianisanudes (Awdowiiu 3.84 uazdudsavunnsgiumiiiu 99)
asnilsswerualuyIuuma (Anadewiniu 3.68 wazdiudsauunasgiusindu 77) mneanui
Tsmgmuaenvulungammumuns Smnudssnavdetesniilsmeuiaenuuluiumma uanad

MN519% 8

[

a a4 4 2 o o & A
$191991 8 AANULFYINAWKIED (F2AUNITANNTT) LYNHTUYUIALATNUN

YUINVBILTINYIUA NUNAIVDILTINYIUNA
. . s — 594
Lan nang Tnigy NFMNENIUAT  U3unma

X SO X SO ¥ SO ¥ SO k¥ SO ik SD SD

=i

381 81 389 87 367 106 379 92 3.84 .99 3.68 .77 376 .88

2.4 syfumsuImsdanmsmuidsdunimeiy mnmslesgiteyaruAniuyesin
fuuimstensuimsdansenudsedsmeuaenulunguymavinuesiayiuama Jaseney
semufianelavesyfuuinig msdnnsteiesSeunarmuidssiidinamdonuin lsmeuiaeny
yueilvg) sgfunsuimsiamsanuidsanniigelaeddnademiitu 3.85 uazdnidssuuiasgu
WU 76 sesasn Ao lsmenuialenvusunidn (@uedewiniu 3.84 uardrudsuuusnasg iy
60) wazwLAnaN (Aadewiniy 3.65 wardnidesuunasgrusindu 59) mudiu dewTeuiioy
pufufisevaddsmeuianuin Tsmeiuiaensulungunnumuas fsefuvesnisudmsianis
Anuides (Aedswintu 3,84 uazdrudonuuinasgiuwintu 71) gandilsmenuialuliuama (Aiede

WinAu 3.72 wagdrnleauuannsguinny .59) wandlunisnem 9
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[

A19199 9 FTAUAITUIMITIANITAULELIVDILTINGIVIAUEARIUVUIALAZ LT

Risk_BKK' Total BKK Risk LC? Total LC  59% Galal
x SD x SD x sb X SO X SD
Risk S’ 2
Wanela 3.85 69 386 .35

Jo5aaSey  3.82 79 3.82 80  3.86 34 38 .40 384 .60

AUEES 379 .93 387 51
Risk_M* 3
Nanela 3.76 a4 3.37 50

J950958u  3.73 48 3.84 61 336 50 345 51 365 59

Audss 403 91 362 12
Risk L° 1
Nanela 3.95 51 3.95 73

Jo5paS8y  3.92 53 3.86 71 400 69 384 80 385 .76

mudss 372 1.10 358 .99
73U
Nanela 3.85 55 3.73 52

Jo5paSey  3.82 60 3.84 71 374 51 372 59 378 65

Audss 385 .98 369 74

3. dayaingaiuladen1suinsdanisanudiesvadlsineguna
3.1 AUAANTIVBNE SUUINS INMSAUTaLansdsIInLAavIsanSUINIIANTS
ANUEBURdlsIng A lUN TN UASLAEUSUMME Nan1sANwInud Jadesuaumaniaves
Yo A o ' a 9 = r Y P A o g & < A
H3UUINSNINafaNTUTISIANSANdEeeglusEauinn TnelAnafeminiiu 3.83 viluseiiuses
mslasuiveyaegruiiamenrnunng netuna viselwiinnlunisiduinmsiidefegeian 3.88 lngeg

TuseAUNNN 5898911 AD AIMULNEIND LATAINUYALIUTBITLUUUS NSNATulsane1uIa tnediAa1eae

Wiy 3.86 dmsulssnuilanziuuteeigaudndsegluseduinn fe anuisme Anuniauld

"Risk BKK e msudnsdnnmisanuidsdsmenuiaenvulunganmamuns
2 Risk_LC fio nsuimsdanisarudsdsmeruiaenauluiunma

> Risk_S Ao mMIusdanisanudedsmenuiaensuunaidn

* Risk_M Ao m3udmsdanisaudedsmenunaonsuaianans

® Risk_L A N15U3139AN15ANLLEL TSN U8 ATUIUNA TG
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[y

warALUaeniBreINITUI NS UEINUN LagaruTInSarA I Ialun1ssus danndeniviniu

A9 3.78 LAMIAINITIN 10

M3199 10 ANUAIANTIVRIETUUINT

4 . STAUAMUAALAY (n=405)
UTELOUAUAINTIY X SO msudama
5 4 3 2 1

msuinssunsiideyaiieai 4 276 85 2 2 38 .60 )
szuuuinsTilulsewe e Wy (9.88) (68.15) (20.99) (0.49) (0.49)
Usgdunus Lvseleu &1 A

NPT LATLEINE

M5UIN3HIURIAT A 32 260 107 3 2 3.78 61 1A
Aawndey Loy ANINDINA (7.92) (64.36) (26.49) (0.74) (0.50)

STUUTHUIDINA U8 T

e 13 Toghafivme

nSouly wazUaaniy

nsbuinisvesyaainsly 39 267 90 7 2 382 .63 taly
lswgunanseivnerudula  (9.63) (65.93) (22.22) (1.73) (0.49)

Tunnaiuanu

Iiawmmaﬁﬁﬁmmﬁ%ﬁﬁmm 33 258 108 4 2 3.78 62 11N
vewhuldedaniadwazdams  (8.15) (63.70) (26.67) (0.99) (0.49)

lApeamnza

mslasuideyastaiisanaain 39 283 79 3 1 388 57 )

wind weuna weeldmddlunns  (9.63) (69.88) (19.51) (0.74) (0.25)

Tyusnstuasadl

334 3.83 .61 an

uenniamui lsmeuaensurnalvginnuaanimesiuinsnniian tned
AeABIY 3.99 uagdmideauunasgIuyinty 53 sesman Ao lsmeunalensumnadn (Aeds
Wiy 3.82 uavdudsauunAsgIUWniU 58) uazruianans (Aedsvintu 3.65 uardnudeauy
wmsg iy 38) muddy WeSsuifisunuiuiidaedlsmeuianud Tsmeuiaentuly
AgaAUAS SAnumanTwesfuuims (Auedswintu 3.86 wardndsauunnsg Uity 53)
geninlsaenunaluUiuama (Anadowindy 3.75 wardrmdosuunnsguiniy 49) uansdisnnsis

11

HUN15TUTRIAMAININTANTYBAUdRYTNT 1989 ensIng (TCI) NIanINEaT 2



NsensavenaniaiUnL vay3 (Online) Tl 10 aduil 1 unsmu-iwioy 2567
Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

(%

M397 11 ANUAANIIUeIFUUINSUENATN VAR T

YUINVBILTINYIUA NUNAIVDILTINYIUNA
. . 594 — 594
Van nang gy ngeMwEIUAs  UIuama

X SO X SO X SO X SO X SO x SD SD
382 58 365 38 399 53 382 52 386 53 375 49 380 51

=|

3.2 MU URnungrinevedsamenuna nmsnudeyanisdsaansujoRmungvane
fan1suIMITANIsATIEsswedlsingualungunauATLarUTIMNa nan1sAnymud Jade
Y a wa ’ Y A A o o & 2 o ¢
AumsuiRmungrnevedsmenuiaegluszauin laelauadewiiu 3.83 Neilussinuilaniunisal
TrevielsaszuangUalvl fiuusnsdulainlsmenuiaaglivdesvendedyusu dAuadegiian 3.86
lngagluszauinn sesen fie lssmeuiaiinsusenia Tdydnwal viseliveyanusuanindinisiiu

a wva ! a & o a A a X o < 1 a 0 N [
quamsufUfnungvaneg Wy Yesiniie Aty ndunionaiaduiuyusulued1ed lnelAadewiniy

3.80 LAAITIANTIT 12

= a wa
13191 12 ﬂ’]iUQUG]G]']lIﬂjﬂ]‘lﬁlﬂ&l%@ﬁiﬁﬁﬂ/\lﬁl’mqa

< o on SEAUAIUANLAY (n=405)
Usziaunsuuaniunguung % SO msulewa
> 4 3 2 1

lsameruadinisusenie 4 38 256 99 10 0 380 .63 1N
dydnwal videlideyafivsuen  (9.43) (63.52) (24.57) (2.48) (0.00)
PilfiuguansuiRnu

nvene 1wy vegfinde Aty

nauftorainguiugusuy

1 a
YN

wiledan1un1sallain %158 36 277 87 2 1 386 .57 110
Tsnszunmitgtilul dulatn (8.93) (68.73) (21.59) (0.50) (0.25)
Tsmenunaaslivasevasde

GRIEGOY

39 383 .60 an

wenINUFanud Tsmeunalenvurwialuyinsuiamunguanesniian laedlaage
Wiy 3.82 wavdudeuuanmsgIuingu .49 sesaun fe lsmmenuialensurwia@n (@iedewintu

3.80 warduleauunnnsgIuminiu .60) Warrunanan (@uadewiniu 3.70 wazdiuleuuannsgiuy
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Wi 43) puanau WenSsuiigumuiunaedlsmeiuianudi Tsmeuiaenuulungannamuas
Insuuanungvaneg (Aefewindu 3.84 wagdiudesauunnsgiusindu .51) ganinlsmeiuia
TudSunna (AedsinAy 3.78 Lagd st uuinggIuinny .55) Lanananisen 13

(%

= a va ] =
$13199 13 ﬂ’ﬁ'lJEZ]UG]G]']ELIﬂ{]‘VIlﬂEJSUENISQWEJ']U’]aLLEJﬂGﬂiJ‘SUU']ﬂLLﬁS‘WU‘Vl

YUINVBILTINYIUA NUNAIVDILTINYIUNA
- . 593 — 593
van nang Tngy nIuNNAINAS  USumea

X SO ¥ SO x SO x SO ¥ SO x SD SD

380 .60 370 .43 398 49 382 52 3.84 .51 378 55 381 53

=l

3.3 N13Ha3esTsHvedlsmeIuIa Annsiiuteyanisd1sIaiuTsesssuvedlsIneIuIa
lunsamnamuasiazUTuama #an13fnyinudi Jaderuasesssuvadlsaneiuiasgluseduun
Tnedfidadowinty 394 fisdussdudomnuiiulaindeyaduyanasrldsunsunTauasdunnudy
sofulumsliuimsluaded deaivgeiian 3.97 Tnseglussduann sesasn Ao msld¥unmsufin
ogsRanyAaInsveslsmeaTadentuardundvasszuuuinmsiitlulsmenuia Tnedeade

WINAU 3.92 LAMIRIRITIN 14

a N a
R399 14 N15H355INRLINIUA

SELAUAIUAALIAY (n=405)

UsELAUD355Y x SD msulana
5 4 3 2 1
rshilaindeyaduyana 48 296 59 1 0 397 .52 1N
a¢lasunmsunda wazidu (11.88) (73.27) (14.60) (0.25) (0.00)
AwdURBEBY
nskasunsufUReenemian 33 310 58 3 1 392 52 Ol
UAAINTVBILTINEIUNA (8.15) (76.54) (14.32) (0.74) (0.25)

o
o 1 v

PI9G19MUT ATAUNRAY

39 394 .52 an

wenNidanudn Tssmenuiaensurinalvgiiaziuuasesssuannian lnedanademiiu

4.06 wazd L JBAUUNIATFILINAY 45 58%a311 Ap Tsane1unaensuIuIaan (A1easwindu 3.98
! dl ! L ! dl 1 L ! dl

warduLleuuULIASFIUYINNY 50) kasauIAnaNe (ANadeindu 3.77 wazdiuleauuuinggiu

Wiy .40) muddu WeFeuiisumununasadsmenuianuin lsmenuaenuulungamnamues
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TPghUNASEETIN (AWRAEWIiU 3.98 wardnlosuunnmsgumiiny 45) aaninlsmenualuUiuama

(ARfewiniu 3.86 wardudeuuulInTFIUWIINT .48) WanIAInITIeN 15

[

AN 15 NSHDTYTITUVBILTINGIUNALYNANUIUIA AL NUT

YUINVBILTINYIUA NUNAIVDILTINYIUNA
. . 594 — 594
Van nang gy ngeMwEIUAs  UIuama

X SO X SO X SO X SO X SO x SD SD

398 50 377 .40 406 45 394 52 3.98 .45 386 .48 392 47

=|

3.4 anusuiiaveusedinuvadlsaneuia MnmaiudeyanisdsiaiuanuiuRavey
AedenuvadlssmenualuniannavnuaswasUuMma Nansfinwnudl Jadesuenusuiaveusiedny
vaslameuraaglussdution Tnefiduaiowindu 2.14 fetusafumssuiilsmennalfssiusiay
Ayt duiinsedundon Wy nislénein mauenfisvey n1ssaldliu Seads Ao 3.68 lavey
Tusgduinn dmsulssiuildazuuuiosiian fe fdwsulunmsiauitmnouazemiaoniove
dsm yuvy uazdaundesvedlsanenuia fdnedewindu 1.39 sesawn Ae Tsmetuadifansealy

ANNSURATEURDHIAN YUY wardwindeust1als Inelidadewintu 1.37 uaneinisei 16

AN 16 ANUSURATOUADAIALYDILTINGIUNA

SEAUAIUAALAY (n=405)

UsziAuAuSURnYaU X SD nsudana
5 4 3 2 1
ns¥uiilsamerunald 31 230 122 17 1 368 .69 1N
nufusinazagisii (7.73) (57.36) (3042) (4.24) (0.25)

@ a | a v
WULATREILINADY

Tsanenunadinanssuluainy 8 1 16 83 296 137 .62 g
Jullnvoumeden guu wag  (1.98)  (0.25)  (3.96) (20.54) (73.27)

FdInany

yiuildiusanlunisiawn a 6 11 102 275 139 59 1Io¢
Wvnnekazanulasnng (1.01) (1.51) (2.76) (25.63) (69.10)
YDIAIAY YUY LLaz?ﬁmé’au

99 5INYIUNA

s 2.14 .63 Yoy
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wonaniifanuin lsmeaensurunalugieusuisousedsemnniian Tnedaais
WU 2.29 wadnudsauunmsgusiniu 66 sosaan Ao Tsmgunalenyuraidn (Aadewinty
2.13 wazaudeauunnsguwintu 59) wagauianan (Anedsiniu 2.05 uardrudssuuinasgm
Wiy 41) snudiy deiFeufisumaiiuiidemedsmenianuin Tamemunaensulungamamuns
finusuiaveuredanu (Anadewiity 2.16 uavdrudsauuinnsgiuwindy 55) lduansiufy

Lsanegunaluliuama (Aadewiniu 2.16 wasdiuleduuinnsgIuminiu 61) Laninenisnei 17

ANSN 17 ANUSURAYDUFDAIALTDILTING VIR NANUYUIALAE NUT

YUIAVBILTINYIUA NUNAIVDILTINYIUNA
- . 593 — 593
van nang Tngy nIunNAIuAsS  JSumma

X SO ¥ SO x SO x SO x SO x SD ¥ SD

213 59 205 41 229 66 216 .57 2.16 .55 216 61 216 .58

4. HaN153ASIN UL NUNAADNITUSUITIANITAULEE VDI 5aNeUNaLanBUTUNUN
nIUNNNMIUATLATUIUMNE

a 'S v} Ql'd 1 a % r-:l' 4%’ d'

1NN15IATIENUITINUNARN BN USWITIANITAINULE 89909LTINGIUNALDNVU LU WP

[y

nywmEuAsuazUINMMa fITelamvuafiulsiu fie AmNNAIANTINEIRTULINTT N1SUHURA

&

nviEng N133aSE555U ANUSURAYeURDdIAN YUIAvaLlsEIUIakarTuf Il smeIua dmsy
aandsmuildlunisAnyiluasall As seAun1sUIMITIANITANLELIvRdlsane1uIatenyuly

njannEmUAsWarUSILma Usgnousiy amnuitanelavesuuinig Msdansteieaseunayainundes

'
[

] A = a o -’-&J
NEIAILNAD NANIIFANTYIN AU

4.1 Yu19URdlINYIVIADNTY NANITNAFRVANLRFIU Inen1siATeiadfiaeieves

=

NGNFIBE19INNTT 2 Ngu (One-way ANOVA) wuin Tsanenuiaensuwiadnivuuialugiinisusms
Fan5ANUE sl ANANTY WA LSINEUIALDNVUVUIAE N UTLINNAN KALISINEIUNADNTUVLIANE

'
o w aada (%

U A ! U 1 a o U dl
ﬂ‘USU‘LHWI‘ViQJJ UANMULANANNUBY NN UBANAYNIFDANTEAU 0.05 FALENINA L UANTIN 18
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AT 18 ATUIMITIANITAIUELIVDILTINGIVIALDNFUTUUNAUVUIAUDILTINGIUE

X lsmenunavwnadn  lsswenuiasuianany  Isawenutavunaiviey

15INEIUIATUIALAN 3.83 - 124% -022
(.014) (.659)
15INIVIAVUIANATY 3.71 - -.146*
(.004)

T5aneUaUUIR LYY 3.85 -

e * seautudAgyn1eadan 0.05

4.2 WUAFIDILIINEIUIALBNYY NANIINAGOUANNAFIY Inen15AasIsviaifAadeved

NANAI8E19 2 Ngal (Independent Samples t-Test) Wud1 lsaneruiatensulununnumuasiag

'
aa

USuama Un15USnIsinn1saudsuanssiuegitedAgn1sadanszau 0.05 Lazn15UTNNg
Famsanudsavedsingrviaenvulunsaumumuas Insusmsianisiandilsimeiuviaensuly

JSuama Aauandwalunisen 19

AN519% 19 NNSUSWITIANITANULALVDLTINGIUIALDNYUILUNANUNUN AU LSINYIUE

X SD t P
NIUNNUNIUAT 3.84 a1 2.824 .005
Jsuuma 3.71 41

4.3 puduiusseninadladoding q funsudmsdanisanudes nanshnseviadn
AduusavdanduiusvesiadesunnumamisesFuuins msufiRnungvang msiesusssu
uazmLfURnveusedinuvaslsmeuafiusEfUNsUIMsIansAndssvedlsmeuiatenvuly
nyunnLmuAskazUIUMmanudt Yadedrunnumaniivessuusnisiiauduiusidauiniuns
Uimsdamsmnuidssluseiuuiunans egdiduddnmeadaiisesu 0.01 (1 r=519) msuFiRnu

ngviEng N13RaTEsTIHIANNFURUSBUINAUNTUIMISIRnIsANudedluseaua ageliddAgy

aad o

N9@dANsEAU 0.01 (A1 r=.454 wag .480) ANUSURAYDUR DFIALUDILSINGIUIATL ANUEUNUSITIUIN

'
o w aad

U a L dl U OI 1 a o U !
AUNNSUSMITIANITANULESSIUTZAUANLNN 2YNNUUYAAYNNADANTEAU 0.01 (A1 r=.157)
uaﬂmmﬁmaﬂﬁﬁ,mwﬁwudw

1) JadesuanuaanisveSuuinisianuduiusidauiniuauinelalusedu

aa [

Uunans egelidudAgnsaddngeau 0.01 (A1 r=.746) n15UHY

LY

ARUNYMIUNELaYNITHTEEITY 3

Y [

ANMUALNUSIIUINAUANURanalalusEauUIuNane agelitedryn1sananseau 0.01 (A1 r=.651,
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Y

WAy .629) warAusuRnveuRedipuilamLduTUSIZsUINAUALRwelalusEAUT egslitud Ay
NIEANIZHU 0.01 (A1 r=.332)

a IS

2) YadanuanumaniswesifuuinmsiianuduiusidauniniudeeassuresTuuinig

TusgavUiunans egefidedAgnieadanseau 0.01 (A1 r=.741) MsUURnunguunewaznisl
38550 TAnuduiusidauiniudedosiowvesSuuinistuseduiiunans egralifeddgyvnaadng
586U 0.01 (A1 r=.608 Uaz .608) warANUTURATaUsDdIANIAMUFURUSITIUINAUTS DU BUVDY

Asuusmsluseausn egilduddgneatiansgdu 0.01 (A1 r=.360)

3) Y938AIUAIUAIANNTIVDILFUUI NS TAMUEUNUS TURANIIRNTINUTIUAUANULE LT

Y

aaa

AuvidoluszdiuAun egnditodfynisadfinsedu 0.05 (@1 r=(-116)) MsUfRmungmang nsil
ssussrulifinnuduiusfuanudssiinuvie uaganuiuiavousedinuinuduiusidauiv
Audsfinamdelusedudun egnefituddmneadnfisesu 0.01 (1 r=(-017))

nanlagasy fe seiumsuImsiamseudsedsmeuiaenulungaummumunsias
USuauma fanuduiusivdademuanuaaniavesiuuins msujifnmungvane msdasusssy

o W

wazAUSURAtEUsOdIRLTadlIIne U1 aEsltdedAynIsanAszay 0.01 ALanINalUsISIN 20

A15199 20 ANUAUNUSTEIIN9TT8AUTLAUNISUSUITIANITAMULELIVDLTINEIUIALDNTU

Risk Exp1° Reg2’ Eth3® Res4’ Sat1' Com2™ Ris3'?

Risk 1 519%* .454%* .480%** 157

Expl - - - - 146%* 14 -.116%
Reg2 - - - .651%* .608** -078
Eth3 - - .629%* .638%* -.048
Resd - .332%* 3607 - 170%*
Satl 1 168%* -.073
Com2 1 - 138**
Ris3 1

vanewe: * sedutioddtynsadad 0.05
** syutfodfayneadi 0.01

5 Expl Aig AUANUAIANTIVRILTUUINNT
" Reg2 fio MsUURAuNgvINe
® Eth3 fie N158l93553X
9 & v a 1 [
Res4 #a AUSURAvRUAR&IAY
10 Satl fie ANUeNelaveSTUUINIS
1 Com2 fe Ya3pa58u

12 Ris3 fip ALULALANTIAULNED
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ABSTRACT

The objectives of this research are to: 1) develop a system for monitoring electricity
supply and temperature within the data center using Internet of Things (loT) technology;
2) enhance the notification system for power outages and temperatures exceeding standard
levels within the data center through the Line notification application; and 3) evaluate the
efficiency of the environmental monitoring system within the data center using loT technology.
The developed equipment allows system administrators to detect and address problems
immediately, thereby reducing the risk of damage to network servers, network equipment,
and information data within the data center in order to maintain service quality and reduce
the downtime for data center system recovery.

The performance assessment results from experts was at a good level (X=4.47, SD=0.20).
Additionally, the quality assessment from the users who used the system was at a very good
level (X=4.56, SD=0.20). These results align with the hypotheses that the system could be
practically used within the data center room at Sripatum University at Chonburi.

Keywords: loT, Data Center Room, Power Outage.

* Faculty of Information Technology, Sripatum University at Chonburi
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devnevesgunsal waztayaansaunasnie 9 aeluissmdieunes wagatvayutannadseauns

Tusns (Service level agreement)

o/ 3 a o
INUILEIAYDINITIVY

1. WoNaunsEuunTRaeuNsInensekaliil wasssuunriningamalingluiesnineunes
mensuszendldivalulagdunesilaiiieassnds (Intemet of Things: IoT)

a |

2. Weimnszuunsihseds wesudusieutayanisuansmasyuulnihdu uazaamniiand
1msgruneluiosnfsunes iussuuliaioulal
3. einUseAnSnmvasyn sz uUETE 1IN 1NKINR RUT BN A LB LA BT AIEmALULAE

a ¢ & A a ea o X
DULNDILUALNDATINEN Q‘Uﬂimﬂ‘wwuwu
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a

Aadglaandulasiniswaussuuiihseianmwindeuissndguneinlginalulad
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N1539
1. Anwaamigmtagiu d159n waziusausiudeyaanudenis

ST 1Auiilann 4o 1 iiaussuvgUnsaiivueesnsivaey

(Research)

2. N1T9NLUUNMIUI

(Development) sruulilin asiainenmnll uasiinAnuRauninieluies

AR NTUADST TLUUALLILFADU KU Line Notify WU Real time

¥
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Fowmdsuneimemaluladdumedidniieassnds Usznoudeussiiiusng q feil

1. mufifertumalulagleled uazulovieuszmelne 4.0 (Thailand 4.0) Famalulad
lolofi WWunseunnAnvesszuulasaneisesiumadonsofugunsaivannvaneeiin Faust posfiunesd
Inséwiiiedeudl gunsallasene gunsaldidnnsedng wuiwes wagingang 9 Wseiu Suidunald
ST 9 anansadnsedeansuazhausmildediadusaluia wnAnussmalne 4.0 gaEudy
IINMTUATIEIRMUINTVRITEUUATYFNIVDIU SN ALNY ﬁﬁﬁugmmmzwmswgﬁﬂuqﬂUizmﬂ
ne 1.0, Usznelng 2.0 wazUsewalng 3.0 (@dnaw nanw, ssulall, 2560)

2. mwfiAerfunisldaugunsal NodeMCU/ESP8266/NodeMCU/ESP32 uavgunsal

MAX6675 wiomduiwesingamngiuuuwmesludlilagdain Juidy 6 (K Type Thermocouple

9 Y
= @

Temperature Sensor M6) #3oLgutwos DHT11 1ag ESP32 Aa wifi microcontroller ‘ﬁgﬂﬁ@um(}ia
91 ESP8266 Tnewii CPU 1 2 core fllaliliSatiu S GPIO Tldamusnntiu uazseasu Bluetooth
(wondiy, saulai, 2564) diugunial MAX6675 wienduwesingamalivuumesiududaviiag Ju
By 6 Mlunmseseaeunsienszualiill waznsiaingnmgileeld NodeMCU Wumdniuaves
TWsunsuildeutuunifteruaunmsvinauvesgunsaiing q uasdensdetussuulil emsiudsdoya
(N winasies, Tawsail fyadud wagleotand vaus, ooulay, 2563) Mansieaougnmgiiuas
arutudmiuieadsnodidussuuililoled ddtoyalurnsdiaunugungl wasamutuniely
Hoadsnnes fifuweivansuszan lasssuuiiiautuansnsoldlunsesaaeugamninruiues
99 vieanuilamy stuuilausdzdedeyaludiszuunansogisieiios iensiaaeudoyalsan
yndl dwdunismsaaeuuazaiualnenssszuuinising nieunmauiilunisudaieudldii
waundinadu Telegram Ingldlugaves Raspberry waz Arduino saufiuiduees DHT11 Tunsideuse
ffu Raspberry way Arduino WnasafirgamniguazmmuiuAunuifinll ssuvashmsudaiou
Adruneundiadu Telegram Tneltiaiile lunsideuseangunsaiudaseuludaglinuansyeying
(Alvan Prastoyo Utomo, Aziz, Winarno & Harjito, 2019, pp. 1-8)

3, mmﬁtﬁ'mﬁ’umﬂ%muu@ﬂwaLﬂﬁé’fuuaa (Application Blynk) Badusiadn (Open source)
og1amils Teeenuuuindmivauleled fazsilrigunsaling 4 Weuseliiuszuurudumesidnls
lngdne anunsamuAuMsiuaUnsaiensalisansseglnai e Undiaduuuainsaln Tudiuves
AusmImnldnuasosdnisuds Blynk server) vausaldnunsdmiugunsaliuiuy (Prototype)
wazdlA1uIN1sdmSuegsna (https://blynk.io/pricing) witeAvatunanilasuuds Ao NIENEALIN
sWaguatiu (Source code) dmiusarsesusnsuasienuedld (ThaiEasyElec, saulat, 2563) uas

MINAUSTUUATIvIngamgIeudsniiesmemalulagdumesidnieasinas lngldiguwesiuy
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fyadual uarUeind ¥uns, seulat, 2563)
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4. pruieanulatienile (Line APl sowaiaadsaledl (Messaging AIP) uu3n1sves
milad Nansadsdonnuudaiounis o ldwenavlalaeniunisldenle Fusonuuesinneas
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| '3 a a [y} [ = 1 Py a a =] 13 a a
iuladieiile vosuvAnedesigaedd lasunisussdivanuandiuaulssaninimeedssuy
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LPFOUEABUNIADST VOINTINeIREI ATl BTty d1useln, eeulad, 2562)

5. auifeniunmnsgIu ISO/EC 27001:2022 Wunasguilisuniseensulusedvanna
FUNWNT LAY International Organization for Standardization (ISO) &% International Electrotechnical

. . < av Yo o a a [y

Commission (IEC) tugnmsgiuainaflaninuawiiniadiiunisssuuusmsanulaonieasaume
(Information Security Management System: ISMS) tiiaasaanusiunslaondsliiuszuvalsauna
waramsMIenIenmiiegluiosnindunesvemuieny InelinssuiunsusmsinnsaIsauwme
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Ity evlvssuuuimsdanisfivssendldlussdnsiiufinunm viuasty uasmnzauegiae
Tnssadalngsanvasnasgiu ISO/EC 27001 nadiudl 2013 deuldfumsuiulsuiailom
oonLdu 14 vdelng (Domain) Fausiazriteuszneuseinguszasddnouuaniaiusuds s1um
35 JagUszasa (Control objectives) nasaninisusuuglassaislvdvesunnsgiu 1ISO/IEC 27001
nosHul 2022 TFusuusuUniomesnidu 2 du Ao duiidutersmulunmsdafs duduns uas
thyssnwszuvuimsenusiuasasafoansaume wazdruiidusnnsnsmuauanuidssiuaii
fuasaonfoarsaumariamn 93 1nsns Ieutsoonidu 4 1w Iiun snsmsdiuesdng 1nsnis
Fuyeanng umIn1adenienin wazanasnsdumalulad venandinasgu ISO/IEC 27001:2022
warfuiinmstosiu miaiy uaznevauoswionslaufmaluues (Cyberattack) (U5593 12348, oaulal,

2563)
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1.2 Usziiutlgwifsadunsufofnunuin fauaszuuinietiefiguasuiinveusios
Adwunashinguin Walwihdunigluaminedelugisianls sizagluiesndieunesd
i3esdnsedluii Fsanmnsadrsesnszudlniiiiosesiunislinuveanisausidnonazszuuiaietne
sz 2 Falus mnlaiduiiu 2 92lus Ul ssuuiefetisuazgunsaisng 4 nglufesandn
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Wwihiigguaszuuirietarlivsudesinssuuamsaumaveamiinendeliaunsadldnuldaunia
INAAFBINYARINTVRIMINE IRV BN lUNAFBEUNSTINOIWTBITEULASEIINA Lagaidunis
nvdevgUNsalusinzalinluieIniwumesiviulnanTelil nnnsivaeunud IANURAUNA
lianunsoliuinisld Aaslnsasunuludadiinaueiasaauiiliiduviels uazazdedlding
Tumsualvuuwitle

ynltidulugasiu-naufiaau mihdgguassuuieietsazduiunailunisie
sTUUIATIiTINarsrULITeUld Saztianenndemevesgunsalaegluiesadmune il
yargs uidnuennanyfiRnumseusnanihns dadmihiifguassuuiaiedisegneuen
wninende aghinsuiFesiihduluruiiiile Ssliamnsonamumsdrsediiihdmiumdounis
Unszuueiouitng wazssuuesetny WeliliAsrmudemetuszuusing o meluowmdieumesls

fadu leldmihiifguasruuiederisausadunguassuuneluiesniisunesld
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STUUATAUNARN & VBIININedela

2. MIUNUNITIDNUUUTEUULE 192 I9a01NUINR BN IR LULasAemAlulad
Sumesifiniioasnda dail

2.1 m3vonuuuMad euensviuresgUnsalnsvaeunsateszsuuliiin wagmsiatn
pampimeluriesadnaunes semaluladdumedidnifioassnds mnmsdmauazifununudeya
mnudeInsInEmfifguaszuueietns uinetdeaiuny Inevavays iuiiieuienudn
fAdelsindeyadsnanuhmsiinsgidiessnuuugunuuszuunmsudadeulitmaenadoatussuy
Hseisanmuangeuiosdeines Useneuniegunsasing 9 lauwn 1) ESP32 30Pin Expansion Board
w391 NodeMCU/ESP32 wroom-32 2) MAX6675 wieuiduisesinaaumgivuuwmesiuauilayin
LA WON 6 3) fadumu (Resistor) 4) anelwand Jump Wire) 5) sausulul 5 1aas (Adapter 5 V)
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513 ousievesgunsaludazusziavlifanansavineus i uazld ESP32 30Pin Expansion Board
w¥o3 NodeMCU/ESP32 wroom-32 \lusmdnlunisifessonisvinau Tneideuse furuasl
Jud uazgunsal MAX6675 wiaudweos ingamgiiuuuinesluduilavian Judn 6 lunis
nsrvaeun1sItenszualiill uazasiatngamnd tneld NodeMCU/ESP32 wroom-32 Wusadaiiu
ﬁhmaﬂﬂmﬂiuﬁL%uﬁumLﬁamu@umiﬁmmaqqﬂmaiam 7 uazdousteriuszuublil Wensuds

v 9 =
VLA ANNTN 2

Data Center Room Lwn ues
N o

ESP32 Expansion Board ﬁ\
- o ’ -
Adapter 5V Direct electricity

MAX 6675 Module Temperature Sensor M6

a

Al 2 maldensionsiauvesgunsalszuunTaaeunszualihuas Ingamgd

2.2 MmadsulsunsumugunmsvinuvesgUnsaidumedidniieassnds Tutunsudas
Feulusunsudionsenisidousevasgunsal ESP32 30Pin Expansion Board Wos NodeMCU/ESP32
wroom-32 Wiriugunsallalil Geaglddmiunindousedumesidnmiuszuuiaiotisuvulians iile
dsndoyavesnszualrliuazguvnfiiinldaingunsal wieuduwesinonmgiuvumesTuduila
yiowa Jud 6 liuliidulaiuas uashmsfsruesssiunszudlni wargamnifidesnsudafion
Tuszuulusunsy Tunsdldedamszuvasyihnsud afeudornuludiusunsuudadioulal Wenmaaey
Seuseglivinisdulvansita (Upload code) vadlusunsuasuugunsal NodeMCU/ESP32 wroom-32

ievihmstuiindeyalusunsuasuesn fAunmi 3
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void ReadElectric(){
buttonState = digitalRead(pininput);
Blynk.virtualWirite (VPIN_SENSOR_ELECTRIC,buttonState);
Serial.println(buttonState);
1f((buttonState==HIGH)&e(flagelec==1)){
LINE. setToken (LINE_TOREN);
v ("IN MUAG") ;

flagelec=0;
}

1f((buttonState==L0OW) e& (flagelec==0)){
ken (LINE_TOREN) ;
(" TNAL") ;

flagelec=1;
}

Blynk.virtualWrite (VPIN_SENSOR, temp) ;

1f (temp>27) {
flag=1;
flagalert=1;
}
1f(temp<2T)
flag=0;

}
if((flag==1)sa(flagalert==1)){
ken (LINE_TOKEN) ;

7 ("DMRFIALNG") 5

1f((flag==0) &&(flagalert==1)){
ken (LINE_TOKEN) ;
LINE.notify ("DAANUAA") ;
flagalert=0;

}

a

a B ' o
A9 3 vthaelusnsuszuuaTIvaeUNsTEnsERalnih sruunTIningaumgl
a o/ R 4 4 < -5 =
3. MunumMsUszlivaanmszuudsEirnuUsendeviasnddunasiiemalulad
a ¢ < - a o &
dumasidaliaassnas fadl
msUszdiunaUssdninmuvesszuudiseisenulaend siaswmd g unesaemealulad
a ¢ & A a v o & % 1% 1% v s o
duwesidaiiioassnds vitniswdadu 4 du Ysenausie 1) Aun1svedeununesn1sileidy
(Functional requirement test) 2) AMun1sNAGOUHIATU (Function test) 3) Arunaaaun1slagu
(Usability test) wag 4) Arunsnaaauauiiuag (Security test) rerhllvigiieivgy uaggldanusyuy
Usziunaoanurindulumuauufgiuiidvualiniold FsnisWaunszuufinniunassneaunanis
RNt (Work from home) wuvasulatl TuriaAningaaniunisallsnssuinveuning sy
WAlLLAEI1YARAITINNE NaNTUSHEIUTEUY 113 4 A fedl 1) mMunadeuaufen1sileity &
AnadgagluszAufin (X=4.57) 2) sunsneaeuilaidullanadeegluseaud (X=4.33) 3) sunsly
Nu TAdeegluseiumuin (X=4.57) 4) sumsnageuauduas IAnadveglusedudunn (X=4.71)
Faaursadnaluladuazversnanisiiszvuausuululdauluniisaudu 9 Tunminedels
(GRS duIune, Yayis unATn, wawias Yyt wareRdni a13o5ey, oaulat, 2565) uagniswaun
SPUUASAUAR AL TN UNENSU SUMSANY mam$Idemudn msveaeunsidanulanuesdusenay
4 9 FanamNuaY euade Ao 1) AuvageurufeIn1sleidy TAuadesiu (X=4.88) aglusysiu
LN 2) Aun1snaaeuilaidy JAadesin (X=4.90) agluszAuauin 3) Aunsldeu daadesiy

Ya o

(X=4.80) agluszaufnnn 4) amumsvageuaulune IAuadesI (X=4.84) aglusziufuin Beuide

Y

levihnmseenuuusvuuienIuTILtayavesUssnounsuasasinsnu wethdeyanla lldlumlinses



NsansanmaniazUni ¥ay3 (Online) Ui 10 atuf 1 uns1AN-lwiey 2567

Sripatum Chonburi Interdisciplinary Journal (Online) Vol. 10(1), January-April 2024

emauseInsvesmaInuss wasiluiludeyausznevlunmsesnuuundnansssiugaudn

salule (Pudu Tniaume, aaulal, 2560)

NAN1539

a3 InUsEAnEnnueaszuy freunuvasuny iunguiifervglunshaudussuy
iPSoveReNfines wazmsliuimsquidoyanoufiunes filuszaunsaledietios 5T d1uu 3 au
uaznaugldaussuuvieyanaigiisatesunisldnussuunsudadeussuuliingu vieaumgiige

Y

Aunasgunsluiondwuaes 91U 3 AU lnguuin1suseiliunayuss@nsnmuedseuy fadl

.:1' a v v
M5 1 agunanisussdiuamun nvasszuulunn 9 a1 lnggliedvgy

F1en15UsU X SD AUNUNY
1. Functional Requirement Test 4.44 0.19 A
2. Function Test 4.55 0.19 AuN
3. Usability Test 4.48 0.25 A
4. Security Test 4.42 0.15 A
393 4.47 0.20 Q)

NATNA 1 NI Hamsusziivaanmvesssuuluyn 9 a1 leedlaeivgy laaedesi
Wiy 4.47 faty anunsaasuran1sussiiuladn ssuudhseiEnimuindouisanigunes ey

Na § < 4{' a Y & o L v a
wAlulagdumesidniioassnas WWWUWGUUQJQﬂJﬂWWEJQSLUi%@Uﬂ

‘NI a ¥ ¥
M1591 2 asuran1suszliunuamaasszuulunn 9 au laggldnuszuy

F1en15UsU X SD ANURUNY
1. AU Functional Requirement Test 4.56 0.19 AuIN
2. 91U Function Test 4.67 0.39 AuN
3. AU Usability Test 4.57 0.25 fan
4. AU Security Test 4.42 0.46 A
374 4.56 0.20 Aun
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\FousiseninaymgUnsalszuunTasounssenszualiin wazamaingamadl lugunsallili seu
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fiksel3lulusunsy aonadpatunsfinyes Tianide t1useln (eeulat, 2562) wud1 mahauves
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ABSTRACT

This research aims to study the goods receiving process, analyze problems, and use
it as a guideline for determining the sample size for random inspection. It focuses on improving
the goods receiving process in an automotive parts manufacturing company using 7 Quality
Control Tools, including fishbone diagrams or cause-and-effect diagrams to analyze the root
cause of the problems. The sample group consisted of employees responsible for goods received.
The data was collected from interviewing the employees involved in the related problems;
for instance, the frequency of issues of good received did not match with the purchase orders
and frequency of the incomplete raw material in the production process. From these problems,
the researcher proposed a new method for determining the sample size using the formulas
and ready-made table from Krejcie & Morgan (1970, pp. 607-610), with an acceptable error at
5% and a confidence level at 95%. This new method helps increase the ability to screen or
detect incomplete goods by 19.17% and reduces the problem of incomplete raw materials
on product labels by 25.64%. The improvement of the goods receiving process can effectively
reduce the problem. Therefore, the researcher proposed a plan to the goods receiving department
to implement in the case study of the company. After the goods receiving department
implemented the improved method, it was found that it could actually screen incomplete
goods and reduce the problem of the production department finding incomplete raw materials in
the boxes. Therefore, it was set as a Work Instruction (WI).

Keywords: Goods Receive, Determining the sample size, 7QC Tools.
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v

AIUANAMNIN 19U N31d Check Sheet Tumsiiusiusiudeyavestgni Frelidndulaliegied
UsydvBnmw msandnnududifidmiviodemeenadiduddy Sasilvamnmandulagsuves
p9Ansasle (Ginting & Fattah, 2020, p. 012082)

4. vdnn1sfvuavLATBINguRHeE sz

M3imun vidensUszanuAvafioEs (Sample size) unszuIumsidonnguinesng
lilunAdeuszneuse nmstmuningUszasdvesmslilumsiinssd mstmuednuazvesUsznns
WazFIoE 1y MIMUATEAUTEEIAY NIMUUATUINAIBEN NTORNLUUNITABNFAI0EN Lazn1Taen
Fregsfisenuuy Fduanmundeumdumsaglianuddyfunmstivunsuadiegiaiioldada
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994 Krejcie & Morgan (1970, pp. 607-610) fiflsziupnuramadoufisousulai 5% wazsziu

ALLYDUUN 95% AILAAIRIUAITIN 4

M1319% 3 Yade ave) wazhwIneansundym

Ua

[

QLS|

GUIT

wuanen1suiludeynn

Ja987Ana1nI5ns

(Method)

- Fmanseiudui [9I5msgunsin
Luildnsiatiu 100%

- FBNMSMVUATUIAYRINGUAIBEN
Wetdusuymilunisdunsatiu ene

aedalinsoumquinuILANAaNLA

- Usgendans waem1sednsaguves
Krejcie & Morgan (1970, pp. 607-

610) oy ILIUALAN WazLA
Yosngusiteg1lvdanumzause

MIguATRTUAsERUANLAMARREY

YRINsFUFIRg LT UlAINU 5%

LAYSEAUAINLLTBLU 95%

ANg97 4 NMIMNUATUIAVBINEGNFIBE1S (Krejcie & Morgan (1970, pp. 607-610)

W 2 R I W I wna 0 wn v
Uszwins | A9eEn9 | Uszwins | dedne | Uszuins | @aedne | Uszwons | dnedny | Uszeans | dnedns
10 10 100 80 280 162 800 260 2,800 338
15 14 110 86 290 165 850 265 3,000 341
20 19 120 92 300 169 900 269 3,500 346
25 24 130 _ 320 175 950 274 4,000 351
30 28 140 103 340 181 1,000 278 4,500 354
35 32 150 108 360 186 1,100 285 5,000 357
40 36 160 113 380 191 1,200 291 6,000 361
a5 40 170 118 400 7,000 364
50 a4 180 123 420 201 1,400 302 8,000 367
55 48 190 127 440 205 1,500 306 9,000 368
60 52 200 132 460 210 1,600 310 10,000 370
65 56 210 136 480 214 1,700 313 15,000 375
70 59 220 140 500 217 1,800 317 20,000 377
75 63 230 144 550 226 1,900 320 30,000 379
80 66 240 148 600 234 2,000 322 40,000 380
85 70 250 152 650 242 2,200 327 50,000 381
90 73 260 155 700 248 2,400 331 75,000 382
95 76 270 159 750 254 2,600 335 | 100,000 -
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M99 5 WBMsdunsIatu raansuiulse)

[J a ¥ ny
UIUAUAT (TU)

INUIUVDINGUAIDEN

Ndasdunsaativ (Fu)

Wasidudanisnsaaiiv (%)

10-130
140-400
420-1,300
1,400-100,000

100
200
300
400

77%-100%
48%-100%
21%-68%
0.4%-27%

M13199 6 MsUseugulyyneunasuuuse

n1swudeyimn Aoudiuuss  wAWSuUle  wasne
Wesiudnsnudnwanaioesddualinsunobiou 45.83% 65% 19.17
Wesiwudnderdnnuingavlundedinsunafou 33.33% 7.69% 25.64

a G: g r .
MHAUNADITHATIDUY

2 d: Y 1 L7 =
NHIUNADIGUATIDUDDI

No. [ Jufisy CODE Qty Unit PO INV Vendor
1 132023 | R3016273 430 Pcs P23-011877 GD630500514 P324 203 300
2 132023 | R3016273 570 Pcs P23-011226 GD650500515 P324 230 300
3 132023 | R8016052 87 Pos P23-004549 GD630500517 P324 71 100
4 132023 | R8016053 87 #NIA P23-004549 GD650500517 P324 71 100
5 132023 | R8016037 200 #NIA P23-011222 GD650500518 P324 132 200
6 132023 | R8016036 400 #NIA P23-010702 GD630500519 P324 196 200
7 132023 | R8016037 200 #NIA P23-010702 GD650500519 P324 132 200
3 132023 | R3016277 319 #NIA P23-011223 GD630500520 P324 175 200
9 132023 | R3016278 69 #NIA P23-011223 GD650500520 P324 59 100
10 | 1seozz | R3016277 81 #NIA P23-009856 GD650500521 P324 67 100
1 132023 | R3016278 331 #NIA P23-009856 GD630500521 P324 178 200
12 | 1oz | R8016014 1240 Pcs P23-006796 GD650500522 P324 293 300
13 | 1m3eozz | R8016014 380 Pos P23-004550 GD630500516 P324 191 200

A9 2 fregensuTUTulRlUlgnuasduuivnnsalfinm

ynmsaziulatsnsuasuUamestynsymneuliulsuasdsusulys neudiulse

AasatunsAnnsaansensesIanudyrinsdedualiasusielnouazegi 45.83% naans

USuUganuIn annsansianutlyvifindu 19.17% wie 45.83%+19.17%=65% felieu Lagnou

msuTulsslagmidesdanuingaunelundedinsudnnusiomeusti 33.33% nasusuUgenud

Hopnitdhendawuingaulundeshinsudnnuanas 25.64% e 33.33%-25.60%=7.69% solfiou
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GHMERELT
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lPgnMena I SUTUUTINUIN ANUENINTOVDINTFUIUNSHARTILNG Y AUSEAVSANURINTEUIUNS

AR IAlivaINsUTUUTRIN 30.67 Hilik anaamide 21.82 Talus WinTuetIndwseinm Sevay 71

YDLAUDLUL

v v
v A Y o v

MAFeAstlIvedNnluSosvessvagalunsAnwuarn1susulslam asldssusim
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EMPLOYER BRANDING AFFECTING ORGANIZATIONAL COMMITMENT OF
OPERATION WORKERS IN INDUSTRIAL ESTATES IN RAYONG PROVINCE
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ABSTRACT

This research aims to study the impact of the employer branding attributes on the
organizational commitment of the operation workers in industrial estate in Rayong province.
The sample consisted of 410 subcontractors working at the factories in Rayong province.
Convenience Sampling method was employed. The statistics used to analyze the data were
descriptive statistics, average mean, standard deviation, and inferential statistics, including t-test,
One-way ANOVA analysis variance and multiple regression equations.

The results of the study showed that the employer branding attributes affecting employee
commitment were a healthy work atmosphere, training and development, compensation and
benefit, ethics and corporate social responsibility, and work life balance.

Keywords: Employer Branding, Organizational Commitment, Operation worker.
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o o W 3
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ABSTRACT

This research aims to explore and analze sustainable environmental changes in Huangpu
district, Shanghai province from 2019 to 2023. The scope of the study focuses on recyclable
waste generated from household waste in Huangpu District, Shanghai province. This research
applied a mixed-method research approach, combining quantitative and qualitative methods.
The quantitative data were collected through surveys to analyze the current situation of waste
separation or sorting over the past few years. The qualitative data were gained from interviews
and literature analysis to investigate the impacts of waste sorting on Eco-friendly product design.
The researcher found that since 2019, there was an increase in efficient waste sorting or separation
in households in this area. Recyclable materials in Shanghai Huangpu District were mainly waste
paper, metal scraps and plastic waste, accounting for approximately 80% of waste. This
contributed to an increase in recycling rates and supported the development of Eco-friendly
product design. The main objectives of Eco-friendly products were to reduce the waste, promote
the resources of reuse and reclycle. The study summarized the importance of theoretical and
practical studies of waste sorting and recycling, identified limitations and shortcoming and
suggeted sustainable development and trends in waste recycling for the development of Eco-
friendly products in Huangpu District, Shanghai province.

Keywords: Waste classification, Waste recycling, Sustainable development, Huangpu District.
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ABSTRACT

This research objectives aim to 1) develop and study the activity set to enhance the
stress management ability of education students; 2) study the effect of using an activity set for
stress management on students in the Faculty of Education and 3) compare the effects of using
a set of stress management activities on students in the Faculty of Education between the
experimental group and the control group. The research samples were 303 education students
of Rambhai Barni Rajabhat University who were in their 1st-3rd year studying in a 4 year bachelor’s
degree program in the academic year 2021. The data was collected by using the stress management
ability test for education students and the group activities program to enhance the stress management
ability of education students. The research samples were selected by multi-stage sampling. The
statistics used for data analysis were the independent-sample t-test and the paired-sample t-test.

The research findings found that the set of stress management activities enhanced the
stress management abilities of students in the Faculty of Education. The activities contained 8
activities, and after the experiment was completed, the experimental groups had significantly
higher scores in stress management abilities among students in the Faculty of Education compared
to before the experiment, with the statistical significance at.01. In addition, the experimental group
has significantly higher scores compared to the control group, with statistical significance at .01.

The hypothesis testing results showed that the Education students who completed the
stress management activities set were better at dealing with stress. Moreover, the Education students
who used the activity set to enhance their stress management abilities had higher stress management
abilities than those who did not use a group activity program.

Keywords: Stress Management Ability, Activity Set.

* Faculty of Education, Rambhai Barni Rajabhat University
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ABSTRACT

The objective of this surveyed research was to study the logistics appropriate areas
for the international old age community of Chiang Khong District, Chiang Rai by using Hierarchical
Analysis Process. The population and sample were accessibility of 8 Sub-districts in Khong District,
Chiang Rai and citizens, community leaders and agencies in the targeted areas. The tools used
in this study were data record form from surveyed, GPS Logger, data record form from focus
group discussion and committee’s voting form.

The research results are as follows.

Using of Analysis Hierarchical Process according to the initial criteria level 1 obtained
the initial target area in 3 Sub-district, those are Wieng, Krueng and Boonrueng. Exploring the
field surveyed and focus group discussion, according to level 2 criteria of Hierarchical Analysis
Process found that the most appropriated area for international aging community in Chiang Khong
District is the area in Sub-district Wieng, which has highest weighted score of 4.74 points, followed
by Khreung with 4.59 and Bun Rueang with 4.57, respectively.

Keywords: Losgistics, International Aging Communities, Analytical Hireachy Process.
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ABSTRACT

Tone Nga Chang Wildlife Sanctuary is an eco-tourism destination that is suitable for relaxing,
waterfall playing, and hiking to study nature. But nowadays, hiking activities are relatively less popular.
This research has two objectives: 1) To assess the potential of the nature trail and the original nature
interpretation, using the analysis of tourist attractions according to the potential of the area and
according to the recreation opportunity spectrum. 2) To assess the needs for the utilization of the
nature trail by using the collection of questionnaires, we collected data from 473 visitors in total.
From research objective number 1, it was found that the nature trail to visit Tone Nga Chang Waterfall is
classified as a semi-developed tourist attraction, and the tourism site potential in various aspects is
mostly moderate. And objective number 2, it was found that the visitors were interested in hiking
activities for nature study at just 24.95 percent. For visitors who have used the nature trail, the maximum
average opinion level per management of nature trails in the presence of three parts, i.e., the natural
attractions are a tourist attraction that focuses on students learning to study nature and get close
to nature, equal to 4.51, making a trail that is suitable for learning and studying nature, equal to 4.12
and interpretive signs that help promote learning and the study of nature, equal to 4.04. For the results
of this research, the responsible agency can put the research results to good use by proceeding to
improve the meaning of the communication, develop facilities for convenience on the route and
have public relations in order make nature hiking activities more popular and visitors learn to study
nature effectively.

Keywords: Potential Assessment, Nature Trail, Nature Interpretation, Tone Nga Chang Waterfall.
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MANAGEMENT STRATEGIES OF CHENGYANG DONG CULTURAL
LANDSCAPE IN SANJIANG COUNTY, CHAINA

Received Date: 2024, January 4 Nlng Guixing*
Revised Date: 2024, February 2
Ccepted Date: 2024, February 23

Pichai Sodbhib*

ABSTRACT

The Components and Characteristics of antiques and the ability to determine appropriate
concepts are key determination of successful education through the integration of various components
of antiques with economic and social development and conducting students based on the concept of
"the sooner protected, the sooner recovered". This paper mainly studied the cultural landscape
management strategy of Chengyang Bazhai Scenic Area of Dong Nationality in Sanjiang, Guangxi, China by
analyzing the value of cultural landscape, the construction of cultural landscape management
models, principles of management and management indicators. This study employs a mixed-methods
and interdisciplinary approach to research. The primary research instruments used are in-depth interviews
with inheritors of intangible cultural heritage and relevant administrators. Data is collected through
targeted population surveys and presented using charts, alongside digital methods for database
management. The research results revealed the significance of studying the cultural landscape
management strategies of the Dong community in Chengyang, Sanjiang District, both in practical and
theoretical aspects. This enables the establishment of a cultural landscape management database using
the principle of inversion of control. The utilization of digital systems led to the formulation of a
"tripartite” management model involving the government, community and companies. Additionally, it
facilitated the creation of strategic management systems that aligned with sustainable development
principles, fostering cooperation among sectors including economy, environment, and society. This
aims to enhance the efficiency of cultural landscape management for the Dong ethnic group in
Chengyang, Sanjiang District, and monitor cultural management outcomes effectively. Ultimately, it
seeks to increase value and achieve sustainable development goals.

Keywords: Cultural Landscape, Management Strategy.
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ABSTRACT

This study aims to investigate the following research objectives: 1) to analyze customers’
negative feedback who used the services of green hotels by categorizing them into hotel rooms
and front office sections; 2) to analyze customers’ negative feedback who used the services of
green hotels by categorizing them into 5 service dimensions (SERVQUAL); and 3) to analyze customers’
negative feedback who used the services of green hotels by categorizing them into subjective and
objective feedback. This study collected data from 23 green hotels on Trip Advisor and employed
content analysis as well as descriptive analysis to present the findings.

The results revealed that:

1) Most negative feedback (service mistakes) of green hotels in the area of Andaman
Coast is mostly concerned with guest rooms, followed by front desk (reception) and food and
beverage services, respectively.

2) The negative feedback on guest rooms was mainly associated with assurance, while
the front desk was mainly concerned with responsiveness, and food and beverage services received
much negative feedback regarding assurance.

3) In terms of subjective and objective feedback, the objective feedback was likely to be
long statements describing or indicating the events or facts of the service mistakes. The objective
feedback was more reliable and clearer than the subjective feedback, which was likely to be
short expressions and mostly came from customers’ emotions or feelings rather than the facts
of the mistakes. This study is expected to help green hotel practitioners implement the knowledge
for further development and improvement of their hotel services.

Keywords: Green hotels, Customer feedback, Service Mistakes.
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=

Wen1susulansliuinissely egrdlsinuainnismuniuissanssunui MuiTenfneses

aanaluusunysemalnedsflogageinna tnganigegagadsusudlotluieviownemanile

o

Sunsiu oghady guiin Wen uaznsgd Melloadeluadalidondne 3 Smia dreu dosnidu
Fwiavoadienfiddgmessuna uasiifussnounslsusudideegidusnunnitaaluftuiionels
(nsunsiasuutasaningiionniauasdaindon, seulat, 2566)

rndymmsidedeiu mAdedilyeiamneg Goal Welnmeideunniesmemsliuinig
vodlsusndiden Inelianeideyannidesasiioudauvesgnéfinglivinsvedsmsadiien Tuitui
eflmziaduniiu lngazsuiimslingideasyieudauvesgniesniduuundfyvedsusunou
i Fowin wasuundouiudiunth Wudu Wesrldvruiusunleideunmiadudadatig aindy
9 UUNDBNANUTRAMAIMAITUINST 5 AU (SERVQUAL) ¥4 Parasuraman, Zeithaml & Berry (1988,
op. 12-40) lemsUSuUIRuAMATUINsvedlsususely uavaavinerdiuundesayviouseniiy
Baunmisssy (Subjective feedback) uaiBagusssu (Objective feedback) tetaelgiuszneunsidile
ﬁaé’ﬂwmwaaLﬁmazﬁaumﬂqﬂﬁﬂéfﬁﬂ%ﬁu IneaunsauenueziiazInad UM Ay Iodesaziou

Ipegadauiasuiuusadeunnseteslsnounds ieshwinmanual wasteldewadlssusy

o

AQUsTANAYRINIIIY
1. iolinseriidesasyioudsauvesgninfinglivinisvedlsausudifen Tuituitnneilmeia
duniu TneduunoenduunundAnyeedlsasy Wy viesin wnunfeusudmi (Departments)
2. Wiedlnneidsarvioudauvegniiaglduinsvedsusudiden Tuituitnneilmeia
guaiiy lgduneanaUTAAMAINAITUINIT 5 U (SERVQUAL)
3. ilefemeidsasiioudauvasgniiaglduimavedausuditer Tufufivisilangia
guniu neduunsendudesasioudswnsssu (Subjective feedback) wazidesazyioudagusssy

(Objective feedback)

NIDULUIAALALITIUNTTUNNEITD
ANURUBLATANNFIAY VDL T I TUFLTEY?

159usuAE) (Green hotel) U189 TSIbSUNTNTLUIUNITUST DLUINIINITUSWITIANITHAY

Y o

ATINSNYINT MFoNAINUBE1TUTEANT AN IneAtadenansenumedswInaoy ezan 1ML 9AnS

a a

wazguild Anaaily, 2558, nin 98-113; lann Juniwianiyd uavame, 2561, v 61-70) Yaqdu
TsausudlendianudAysonisasanudsunsenuaunalikian miinaey 1Hewnlsausudiden
fnsendafansdnnisndanunasnistininensliinanuduel lnedunisusendauazeysng

PASNUNABLIILNTEUIUNNTAAUS LUV ENAATUIULTINTY kel NSEUIUNISAR AVELLNDARNANTENY
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sodundon vililsusuddendunidunegssuimitasmaviondion Afldamriedauadumsduiu
saflidienudsfuilunivonasvgia dinw uasdunndeu (sedan Tavilss uazdeiu wasing,
2566, Wi 1-15) fiatil tindumsasiianuanlafnwnisdulswsdidendivanniy siuanuide
luadsilifioadrsosdmnusiiusslovdrogsialsusudife

AUEATY VB EL o UVRIRNAILAZAMNINAITUINNS

Tuthsszeznamanediiumn fnddevesisussmaansiGesidnuidesasiouvaigni
(Customer feedback) Tngtanzeg19dadssaysiowdsay o819y Memarzadeh & Chang, (2015,
pp. 79-98); Khoo-Lattimore & Yunus (2016, pp. 78-93) MmimaTeuadetesldfau 9 WNUAI
\d a7 oULTIaU 19U Customer Complaints %39 Customer Dissatisfaction du9aeioulisausna
Anduannvaneusenns vievanewgaa wu dounnissvesnsliuinig aaldfenelavesgnéd
msuimsiienslinssfuaumemisasgndn sizemsusmsilildanmsgiu Wi Sshlignédesns
avieutounniasing q Wszneumasnu Valldesasiourasgnd laslanzegsBadsay anaro
THAnmansynusegsfald Taamnzgsialsusy esnndagtuiivesnaseulatnaistesmaiigndn
anunsadndsldegnsasain agrawu Trip Advisor Faduiulediivusiuaudndiunieldesasiiou
MNgNENvaIgIRIINIAN q 1t Tssusy $ruowns vieat Dudy drfugnévedssusudeinien
il 5337 (Customer reviews) yizadesaiioudsuinuazidsauvedlsusuneuiinuesazindula
THusms Teolamzegsdadesasioudsaulusuiuiigndilvimudifey Wy anmwindeuvodsausy
ANNAILNUVBILTINTH NTANWAIVITOUTTEINAYDWIDINN S5eAelunIveIniineu ¥3en15u3nIs
asuasiasosiu (Judy (Sangpikul, 2022, pp. 143-156)

INAIDY WU NAUIZNUT Lﬁmasﬁauﬁaﬂiﬂﬁy}uaqqﬂﬁwLﬁmﬁumﬂﬁu‘%msﬁuaﬂiqLLimﬁﬂ
Aertestugmnmnisuinig (Service quality) sl uuidndesganmnisuinisiaudidysde
AUEN599353A9159U5U (Memarzadeh & Chang, 2015, pp. 79-98) FawwrAniidunisuszidiu
ANNINNITUINISVRIRUSENEUNTT tnednananuninniuaznissuivesgndilulszdusig o win
anéfus viesdniimsuinisvesiusznounmsvildiniiinueanianisly wadné fe wudltuany
fiawela Tomansnduuliuinsen swtensuugivense Tumessiudnu mngnénddrminmsuimaiu
vilglifvifinuesaanialy vielinsstuiiouosmeamisly sadnsennasdunnliuniuilifiaels
wazmsliinduanldu3nsen (Memarzadeh & Chang, 2015, pp. 79-98; Sangpikul, 2022, pp. 143-156)
oty mﬂqﬂﬁﬂémwuLﬁmasﬁau@qamﬁu’mmﬂ?zfqLﬁsm’faaﬁwimﬁuﬁmmaﬂﬁmméﬁm 1
anwiesinlilansa siieussemealsausilivninseu oravilsignAmaneeuineudaalefiazidon
finlsausudanam feanuddnendesasiiouday mntmimmaideyamaitufinseilidy
seuu asteliifunmysmesieunnssniedsivhligninidnlifiamelasensuinisvedsusudiden

Feandulszleviseniagsialumsusulsnisuimssely
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A5AHUNTIY

1. Usznsuasnguiegng

Uszannsiidnu fie gnénfiagliuinisuarlidssasvioudsaulusiulest Trip Advisor 1es
TswsnAden Tnefideltidonlsusuddoluiiuiilmeadunnsiu 3 Smda WWud guin Wan uasnszd
AldFumssusesnnnsudaaiununindanndes Tull we. 2566 uay 2565 (2 T) el uaulsosy
Adennnelumslinneidoya Sedismauiedu 23 wis andulest hitpsy/greenhotelthal.com/th/
(nsumsasundasanmgiionnauazdaninden, seulat, 2566) laofidslfsiuralsusudiden
nnUsziavily 3 Smindanan enmsieszideya ldud Tsausuddersedufden sefufiunn uay

[y

SYAUR

=

2. \nvaellanldlunside
a v dy Va v v v = Y é{ Aov A a v

Nl Hdleasnuuduiindeyaluin (Record form) NNsnumunuIdelifeItes
W Yeedng insa wavdriu wasiing (2565, i 75-87) wag Memarzadeh & Chang (2015, pp. 79-98)
InelausuusauuduiindeyaielinssiuingUssasamsideluasell wuuduiinteyauseneudiy 3 @
A diuusn Juiindeyaidesaiouldeau lagdnuunmuunudAyvadlsansy Wy uundeusudunt
wazviewin WWusu diuiaes Tuiindeyadesasyieowdaaulaednmnnyaudfinunmnisusnms 5 Au
Y84 Parasuraman, Zeithaml & Berry (1988, pp. 12-40) uagduil 3 Juiindoyaidesasiauldaud
Nanuauzdiauusssu (Subjective feedback) i Yeyaiisnanetsualvisenuidnuesgnen (Emotions/
feelings) M1o9lailddoyaidadoiiaasa (Non-factual information) waztayafifianvauzidegusssy
(Objective feedback) 191 Tayaseymnnisal vseanunsaluegNiadaunnsay dediule
Wudeyadelomaass (Factual information) lillideyainanensunivienuidnvegndn (wedgnn
lowilse uardriu wasiing, 2566, v 1-15) gdelsvageunmnmnvetuuduiindina 1 tnevaassly
fuAiansalvegnin $1uau 10 318 uazduundayanuusazaudiiunudy awsafunusudeya
lapsuiumuingUszasaniide alinsvegeununineIedioliiinsmaaeuaddla 9 1Wesn
Duilsanvuduiindeya Feliannsadasizideedals (Memarzadeh & Chang, 2015, pp. 79-98)

3. MaiuTIvTINdays

Yaw o a & v Y A a a ° | & ¢ . .

AIdeanliunisiiuteyalaeAumdelsauwsudidey 91uu 23 uis aniules Trip Advisor
= 2 & ¢ = v a @ v o Y o a_a i = o
Faduivlganmurandeagyiow anuAniuvegnamimiaglduinisvessiausnsin § Fatalena
Tandfnelduinisvedssusuuansmuiiudn wisuusulszaunsallunisldusnisnusing 9
Inaidaniiuteyaidesazrioudsauaingnaflanansanudaviuluges ‘we’ (Poor) wag ‘weun’
(Terrible) {WesangnAfilasunsuinsiiunnses dnuansenuAniulugeing1d Inedsiadounds

2 Y Mndeyaniusinglutagiu (Audeyafieusuinnu 2566)
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4. MsnATIEVdaya

Feldn1simseni@aiion (Content analysis) LieTiAsIendoyatdesasyiauideauan

@32

e

anA1 uardavnavy teyanuinguivasinsidewiazte uagldalinidanssaun (Descriptive statistics)

et iauanamNTelugurenud uwaviosas

o A %

dmfumsnsideumudenevesiaya iTeaniunsingniivaeuaugnAewesiays

av a a

2 P33 (re-check process) anuaidediieades 1wy Memarzadeh & Chang (2015, pp. 79-98) wae

v

Sangpikul, 2022, pp. 143-156) lnef3dednszitayasounsnliasadunuinguszasinisidennde
R INuALIUNTIATIEdeYaTeuastdnase (Double check) Wians1aNIUINToYaN AT ILY
asafumnanyriaUssinunivualivsell windeyadiula fiduliuiladnaisdneglunnanyle

va o

=2 L U a 1 Y = a L2 1 v
Q’J*’\]Eﬁlgﬂ’imﬁﬂUUﬂ’J‘?ﬁﬂ’]i 2 MY LL’ﬁ'J"i]\‘i’JLﬂi’]%%%@%ﬁ@l@lﬂﬁ]ﬂﬂilm?u

a o
NaN133Y
a a ¢ v a v A Y a a a X A
I 1 uansTiinseiidesasieudsauvesgneniagldusnmsvesdsawsuddes Tuium
eilmziaduniiu lneswunsonduununddnuedsasy WU %o WHUNABUSU LNUNBINTLAE
A3 LuRY nan1TIYetazevinlvmsiuln wiunlavedlsasudidenidaunngadunisiiusnig

q‘
HINNER

M99 1 wanemnuduaysevavvodesasyioudeau Ineduunoanduununsng 9 vedlsausudiden

WU m: o firagndeazautay (Taunnsadvadlsausy)
LEISIDYAT
1. Ho9Wn: ToUNNTBY LTU 81 - “Room is warm and air conditioning is not OK”
- anuliazonpsinsin (38%) - “The cleanliness of the room was lacking. The bathroom
- DiIIWUuLaFN/ Hdndliazenn was not properly cleaned, with visible grime and mold
- Q‘Uﬂﬁiﬁ‘ﬁﬁﬂ present in the shower and on the tiles”
- ﬂmmwmaqlﬁmuaﬂﬂﬁ - “The linens and towels provided in the room were also
UINIFU not up to standard, with some of them being torn or
- Avmneanuazaanl stained”
ATUAIU - “On entering the room, we found the room was infested
- spuuanuuesosUuane with mosquitoes. The furniture was mismanaged and broken,
laifine creating an uncomfortable environment”
- ANIUUNWIDIVBINTNIIUY - “AC system is very loud and leaked water”
wavu - “The worse is the lighting system, which in our room the

entire lights kept turning on in the middle of the night for no

reason. We complained every day to the front desk, who
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AN519% 1 (@)

mw?i
WHUN ., AR HELTRWTIAY (Tounnsaevaslsusa)
LASIRYAS
supposedly sent a maintenance person to fix every time we
complained but the problem was never solved”

- “Room not cleaned till 5pm which was a pain when
coming back from the pool”

- “The housekeeping staff is not consistent. Our room did
not have bath robes, nor any body lotion or dental kit
which is basic even in hotel rooms in basic properties”

2. wHunfusUdIUnRt: 58 - “Staff were very unhelpful”
TOUANTDY 1TU (27%) - “Bad customer service specially from Ana she has bad
- wilnouldidulagemdown behavior with the customers”
~wihiouldBuuduusala - “The lady at the front desk was unpolite and
- Msaangiouant unhelpful”
- TORANAIAVDINTTTITE Y - “One of the most frustrating aspects was the
- ﬂ’liLLﬁl“tJﬂinlﬁﬂﬁi’ﬁ excruciatingly slow service at the front desk, waiting times
- INWEAYIBINGWYDINTINUY were beyond acceptable. It seemed as if the staff was
Jlain overwhelmed and understaffed, lack of efficiency”

- “I' made the check out in the morning by losing 20 minutes
since they did not make the invoice correctly. | asked to
add company data and they did not change it.
Receptionists don’t understand basic request”

- “There is no proper English speaking staff which is a
complete disaster”

3. WHUNDINTLAZIASDIAN 45 - “Restaurant food was poor. | ordered the wagyu steak
YDUNNTOY LU (21%) and came like a cheap meat from the local market. Thai

- gmshdfiaunmy/ Ll
UNIFIY
Y A v = o % 24
- 9 WNSENils N e/ tes
- FoRANANNVRINTHIDIMNS
A |
- Nayu s liliie e
- WinauInesenfeluns

- nifneuldidulatiewdaun

food wasn’t very nice and menu is very limited”

- “Breakfast - the buffet was poor, low range of food”

- “Breakfast eating area is undersized for resort capacity
and if it was fully booked, you would have long wait times
before you could eat”

- “There are not many buffet breakfast items as we
expected, no bacon or hash browns bit strange for a resort
that has so many Western visitors. Too many Asian dishes

that we weren't certain of its contents”
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mw?i
WHUN . AreEHELTRUTIAY (Tounnsaevaslsusa)
LS IDYRS

- “When | order room service they bring wrong food
because they don’t listen to you when you order, and poor
English communication”

- “It was mainly the food/beverage service staff that
didn't care. The staff did not smile and gave face back
anytime asked for something”

4. 3981U78ANALAN 30 - “Pool always has leaves in the bottom and floating on
YOUNNTOY LT (14%) top! All around the pool area also needs a good sweep”
- arwavanelildvesasyineth - “No towels at the pool on multiple days, had to find a
- Asduneeuasainldasy manager to help, this wasn't due to people using them,
~ A ANETAINYIN they are just to lazy to put them out”
m'ﬁﬂﬂ':;ﬁﬂm - “The slide in the pool was under maintenance for the
_ g pmsdpansiununizes first 3 days of our stay which we weren't informed about”
Mslguinig - “Child pool was shut the entire day, we had booked as
we wanted the kid to enjoy at the pool but today that the
pool was not available with no advance information”

- “Fitness is old and needs maintenance”

214
Total
(100%)

NNITNA 1 wan153ITenuIn Hesin losudesasioudsau viielitounnsawniign @n

Wu Sasay 38) s09a3un Town waundousu @Eadu Sovay 27) ununawinsuasesewny @ady Sevay

21) wazdsonuganuazainnelulsawsy @Eadu Sevay 14) amudieu

fog1useiutaunngadlunsiiusmsvedsiwsuaildenlusuieain wu auliazeais

Yperean gunsaitnge Adrwernuazanliasudiu uazauunnsesesniinauwitiu Wusu

TuvusAtaunnsaslunnundausy wu wiinnuldidulaewdanun winouligsudunsula s

= 1Y 1Y ] [ ! d' A o <
AINTLUYUAYN LLﬁ%ﬂWﬁLLfﬂﬁﬂﬂ@MWaﬂ‘m F1rSutaunNI Bl UL UNDIMTLAE LA DAL A8 UT LAY

wiu ownshifinaunin/ llduesgiu Adanuemsliiisme wazndnaunadserdelues lddule

Premdanun Ludu diutaunnsssvesdeoiulsanuazainnislulsasy wu anuldazenvsg

aseineul AneaNasaInliaTy wazdeienNuEraINIIANIUITIsnY s
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MI99 2 WAAIANILDLAT S DEALYBAHEATTIDUTIAUIINGNAT LABTUUNAUTRAMAINAITUTNNS

WAL fuAu fuau fuAMN  AIUANY ATUNITRBUAUDY

(n=214) yudede  Weliulindds Wugusssu  dlagndn sagnAn
Woan 9 26 22 13 11
(n=81) (119%) (32%) (28%) (16%) (13%)
WNUNADUTU 8 13 5 15 17
(n=58) (14%) (23%) (7%) (26%) (30%)
LHUDIVSHALAS 0L 6 13 7 10 9
(n=45) (139%) (26%) (17%) (24%) (20%)
A98unEAYINAZAIN 3 5 9 6 7
(n=30) (9%) (17%) (30%) (20%) (24%)

= a ¢ = b a v Y a A & A
TN 2 uamn1sliasgiidesasiewidsauvegnaniaglduinisvedsasudiden Tuiui
PeRlamziadundiy IngduunmudAnunInnsuInIems 5 au ok ansddetie Anudedulinga
rrudugusssn anudilagndn wasnmsmeuauewgnA nan3deludil ssderilinsuin luusas
a IS ! = [ a v v d‘ L% (% J
wrunvedlsawsudliediivaunniesneifiuaunmnisusnsiulatng iveimunuazUTul esely

HANTITENUI esinueslseusudilerdiulngiiveunnsesludiunnudeiulinngauin

'
a

Mgn (32%) 910 5 fu sosan fie Arulugusssu (28%) wazanudlagndn (16%) Tuvaseiiumun
¥ v Ay | v ¥ a ¥ = ¥ v
roufuitounnsasluiunisnouauagnAINygn (30%) 310 5 AU 5898931 e Aud1lagnen
(26%) wazANUTBRUIA91D (23%) TUAIUVBILHUNDINSHALIATDIRUTVDUNNI DI A IUALLT DI
1indlaunniian (26%) a1n 5 A1 599890 Ae ANILINTIIENAT (24%) WagMIRaUANDIRNAT (20%)

AUAIAU

(%
a

NNANITIVELUD usazurunveslsawsy sxfifounnseuieriuamuninnisusnsly
willouiy FasgliiUsenaun1InsIudn wiaskaunmsin1siakasUSuURanImnIsUsNNg

aulatne iieliusnisiiaenndesiuauAIAniavesgnal
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AN31971 3 wanefeg NI zidesasiewdsauaingndn Insuuseaniludunusssuuazsusssy

9819 A8 9HLT D ULTIUIUSTTU

Aragufesasiiouegusssu

Hen (subjective feedback) (objective feedback)
iosin - “Room is warm and air - “The cleanliness of the room
conditioning is not OK” was lacking. The bathroom was
- “Room is not clean as we not properly cleaned, with visible
expected from a 4-star resort” grime and mold present in the
- “Housekeeper is not friendly” shower and on the tiles”

- “The linens and towels
provided in the room were also
not up to standard, with some of
them being torn or stained”

- “On entering the room, we
found the room was infested with
mosquitoes. The furniture was
mismanaged and broken, creating
an uncomfortable environment”

WNUAADUSY - “Staff were very unhelpful” - “I made the check out in the

- “Bad customer service specially
from Ana she has bad behavior with
the customers”

- “There is no proper English
speaking staff which is a complete

disaster”

morning by losing 20 minutes since
they did not make the invoice
correctly. | asked to add company
data and they did not change it.
Receptionists don’t understand
basic request”

- “Check-in service is problematic.
On arrival we waited in line for an
hour to check in though it was
already check-in time (3 PM). Staff
still asked me to wait for a while

by 20 mini”
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AN519% 3 (19)

LAUN

9819 A8 9HLT D ULTIUIUSTTU

(subjective feedback)

Aragufesasiiouegusssu

(objective feedback)

UAUNDITLAZLATDINL

- “The food and its taste was bad”

- “The breakfast is very disappointing
with not many dishes”

- “Restaurant food was poor.
| ordered the wagyu steak and came
like a cheap meat from the local
market. Thai food wasn’t very nice
and menu is very limited”

- “Breakfast - the buffet was poor,

low range of food”

- “Breakfast eating area is
undersized for resort capacity and
if it was fully booked, you would
have long wait times before you
could eat”

- “There are not many buffet
breakfast items as we expected,
no bacon or hash browns bit
strange for a resort that has so
many Western visitors. Too many
Asian dishes that we weren't
certain of its contents”

- “Ordered American breakfast
and got a 1 poached egg on bread
with 2 hash browns and Tomato
with basic bread basket, very

disappointed”

AID1UILANNFZAIN

- “Fitness is old and needs
maintenance”

- “Swimming pool is small and
requires cleanliness”

- “Toilet at the fitness has a bad

smell”

- “Pool always has leaves in the
bottom and floating on top! All
around the pool area also needs a
good sweep”

- “The slide in the pool was under
maintenance for the first 3 days of
our stay which we weren't informed
about”

- “Child pool was shut the entire
day, we had booked as we wanted
the kid to enjoy at the pool but
today that the pool was not
available with no advance

information”
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99 3 AT eRidsasoudauresgnditaliuinimedsusudife Tuitui
yeilmgiaduasiu Ineduunsendudesaryioudanusssy (Subjective feedback) waziTsgUssu
(Objective feedback) wan153feilastaeliiusznaunindlafsdnvmzvondesasouningninld
Antsiu Tnsannsouenuezuardnaiuauddmedesasiouldosdnauimsuiusdounmnses
azlsnau na

nan5Isenudn ileaseudaunusssy (Subjective feedback) daulng) wewioutiavan
%Lfluﬁifammw%ammammmﬁﬂLﬁuf":’u 9| (Short expressions/opinions) L “Room is not clean
as we expected from a 4-star resort”, “Housekeeper is not friendly”, “The food and its taste
was bad” 9nsegadeseiioumeani Ausynslssusuenansindeuivamsveslam vieusaautam
IFreutnsenn Wesmnidssarvieuludnvandausssuinvinaudaaunsenneasdenves
Founnsodumsliuimsvedsausy Wemngnindwlnglsdsasiiousenunludnuazvosnuian
vierruitumssudauyana snnirdaiitaais vievdngrudasying Snuamdesasioulsuoni
o1vhlieuImsvedlsausy aseasuteunnseaietdeyaluimuiuasUiuussnanimnsuinig
Taauan

Tumamsafuthn maedt 3 deldondegnadeasviowdsgusssy (Objective feedback) B
WUl nvasdesasiewdagusssuindnisuaninnufniiu Tnewdudomuiientu wiedamudaau
innnindesagiiouiBaunusssy iesnngnintnaznamisdounnsesmesmsuinisluseazidon gnén
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