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ABSTRACT

Innovation begins with creativity with new ideas which can be used in businesses. The
innovation plays an essential role to drive the firms in any sizes in the 21st century to generate
higher profits. Entrepreneurs are considered as innovators to add value for organizations to be
successful. The positive effects of the innovation management lead to organizational
effectiveness, development, performance and competitive advantages. These factors are major
sections in driving companies’ growth, generating value for organizations and customers, and
increasing profits. In the rapidly changing world, the innovation management should be highly
required in Thai organizations in order to have more accomplishment in a long term sustainably.

Keywords: Innovation Management, Organizational Success, Entrepreneurs, Sustainability.
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INTRODUCTION

When customers’ expectation and behaviors have been changing; as a result, the
entrepreneurs need to adjust their businesses rapidly to enhance their organizations. Innovation
can be provided and utilized to many sectors. For example, in the tourism and hospitality
industry there are plenty of questions and inquiries from customers via social media such as
Messenger and text message per day. It is hard to human to reply those fast to satisfy waiting
customers. The simple online services and mobile applications have been be applied in reservations
for customers; for example, inquiry and advice for travelling, air tickets, hotels and food ordering
(Fglstad & Taylor, 2021; Leung & Wen, 2020, pp. 377-386; Ukpabi, Aslam & Karjaluoto, 2019 pp.
105-121). Similarly, in the food industry of Thailand the innovation has been used to improve
the organization and achieve the survival and success. The National Innovation Agency (NIA)
provided funding programs for Thai companies to develop many types of theinnovations. This
can be one of the important factors to make the organizations successful (Naruetharadhol,
Srisathan, Gebsombut, Wongthahan & Ketkaew, 2022, pp. 48-57). It clearly shows that the
innovation can positively impact the success of the organizations in the current situation. It can

definitely boost economic growth in Thailand.

OBJECTIVES

The objective of this academic article is to analytically examine the innovation
management affecting on organizational success which is relevant to organizational effectiveness,
organization development, organizational performance and organizational competitive advantages.
This paper additionally offers the samples of successful Thai companies to clarify the innovation

management directing Thai organizations to accomplish and achieve success.

LITERATURE REVIEW

Innovation is a complex construct. It is the crucial factor influencing on organizational
success. It helps them to have better improvement to have accomplishment in various ways
such as cost reduction, market expansion, customer engagement, and higher profits.

Pramanik & Rokonuzzaman (2018, pp. 715-726) defines innovation as an essential tool
for entrepreneurs to enhance their business competitiveness and wealth.

Innovation is defined as "the connotation of newness, success, and change" (Fartash

et al,, 2018, pp. 1497-1507).
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Crossan & Apaydin (2010, pp. 1154-1191) defined innovation as "production or adoption,
assimilation, and exploitation of a value-added novelty in economic and social spheres; renewal
and enlargement of products, services, and markets; development of new methods of production;
and establishment of new management systems".

The Organization for Economic Co-operation and Development or OECD defines innovation
as "the implementation of a new or significantly improved product (good or service), or process,
a new marketing method, or a new organizational method in business practices, workplace
organization or external relations" (Organization for Economic Co-operatio Development, 2005,
pp. 9-25).

There are numerous types of the innovations which the companies use for the
development. One of the leading innovations is called strategic innovation. (Sudarman, Kartini,
Helmi & Dewi, 2021, pp. 407-414) defined the strategic innovation as "the creation of growth
strategies, new product categories, services, or business models that change the game and
generate significant new value for consumers, customers, and the corporation. Organizational
innovation is another important innovation which involves adopting new methods and processes
to improve operations and outcomes.

Ahmed, Abduljabbar & Hussein (2021, pp. 1-12) mentioned that "innovation acts as a
game-changer for businesses, helping them to improve their speed to market while at the same
time enabling organizations to deliver superior customer experience and increased revenue"

Innovation by author defines that the process of creating existing products to new
products or services with added value or creating new things or services with creation, knowledge
and technology leading to increase organizations’ development, effectiveness, performance

and competition.

THE POSITIVE RESULTS OF INNOVATION MANAGEMENT TO THE ORGANIZATIONS
Organizations’ competitiveness
Becoming a successful firm is not easy. There are many elements to conduct to reach
the goals. In the 21st century businesses need to provide tools to manage the organizations.
Each firm set its goals differently. Some are related to productivity, quality services, efficiency,
talented workers and customers’ satisfaction. When the organizations achieve their goals, it

refers organizational effectiveness.
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Thatrak (2021, pp. 37-45) defined organizational effectiveness as "a concept to measure
the efficiency of an organization in meeting its objectives with the help of given resources
without putting undue strain on its employees". The strategic innovation positively influences
on organizational effectiveness as the organizations, or the companies meet their goals.

Hariyono & Tjahjadi (2021, pp. 217-224) explained that operation on innovation plays
an important role on helping organizations work more efficiently. For example, when the companies
make improvement on reducing the costs of production and operation while they still increase
productivity. Furthermore, they generate more profit and income for the organizations.

Niratisayakul, Bua-In & Shoommuangpak (2021, pp. 1-10) mentioned that the innovation
management not only directly affected the competitiveness of the businesses but also increased
efficiency of the companies. Moreover, the management of the innovation also elevates sustainable
business competitiveness.

Limlahapun & Kanchanathaveekul (2019, pp. 179-199) proposed that this crucial factor
built up the companies’ competitiveness which made contributes to a market and financial
performance with sustainability in a long term. When the innovation management causes to
improve attractive products to a market. These products target customer segment, satisfy
customer’s needs and help the customers to get what they look for. It shows that this factor
is able to rapidly respond the changing customers’ needs. Without the innovation, the firms
would provide the same things which were out of date in the industry. The customers are likely
to deny old and same products.

Organization development

There are a variety of the departments consisting of one firm such as Production,
Marketing, Logistics, Human Resources and more. They operate and coordinate to get the best
products and services to provide to the customers. The companies are not supposed to stop
or stay still without any development as this world is changing rapidly. At the same time, the
customers would like to try different products, patterns or colors, therefore, the businesses
need to have awareness of developing their products, services and employees continuously.

Strategic Innovation is a type of the innovation management. It has a positive effect
on organization development. The innovation enhances the development of product, service
and employees. The employee development emphasizes on rewarding success, motivation and

morale which leads to organization development. It creates improvement which the strategies
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are evaluated, developed, implemented and assessed for quality and outcomes (Thatrak, 2021,
pp. 37-45).

Strategic Innovation enables to develop capabilities of the organizations. It also leads
to in the development of new products, services, and work processes including a new business
model (Phayat Wutthirong, 2014). The entrepreneurs are likely to sell more products and reach
the consumers’ needs. It is important to for businesses to have the survival in intensely
competitive situation.

Organizational performance

The company achievement is distinguished depending on the objectives. To reach the
goals, the organizations can measure from many factors. One of them is referred to performance.
There are various aspects of the performance; for instance, operation, marketing, finance, employee
and social responsibility.

Thatrak (2021, pp. 37-45) defined company performance as "the potential and ability
of a business to efficiently utilize the available resources to achieve targets in line with the
set plans of the company, keeping in mind their relevance to the users". For the organizational
performance, both organizational and strategic innovation have a direct positive effect. The
outstanding performance of the companies is positively influenced by organizational innovation
(Thatrak, 2021, pp. 126-142). Similarly, the company performance is greatly affected by strategic
innovation (Thatrak, 2021, pp. 37-45).

It is necessary for the firms to be alarmed to challenge adjustment enhance competence
and improve the work efficiency in the organizations in operations, services and workers in all
departments to respond to rapid changes. In the current situation, the firms should emphasize on
strategic innovation for high company performance in order to survive (Soewarno & Permatanadia,
2020, pp. 329-336).

Furthermore, the quality of the innovation improves firm performance in the terms of
marketing, finance and operation (Afriyie, Du & lbn Musah, 2019, pp. 1-25). The entrepreneurs
should have awareness of the innovation to be successful.

Organizational competitive advantages

According to the economy in Thailand, there is high competition in the market. It will
be advantages for the business if the firm generates greater values for the customers and
accomplish to be in a superior position in the market. The organizational competitive advantages

can divide into various sources; for example, differentiation, cost leadership, customer loyalty
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and brand reputation. The innovation can build up the advantages of the competition for the
organizations (Chaithanapat, Punnakitikashem, Oo & Rakthin, 2022, pp. 1-10). The process of
creating new things is called innovation which cause the sustainability of competitive advantages.
The better innovation with creativity, knowledge, skills and ability help the organizations encounter
and survive the environment of the intensive competition (Thatrak, 2021, pp. 126-142). The
organizations which can manage competitive advantages have more opportunities to be
successful. Thus, the company should continuously develop to become a greater competitor
in the industry.

Clearly, the innovation is essential for small and medium-sized enterprises or SME to
compete with other strong competitors (Afriyie, Du, & Ibn Musah, 2019, pp. 1-25).

The quality of the innovation has influence on marketing performance, so the companies
especially small and medium-sized enterprises should be aware of the quality of the innovation

to reach competitive advantages (Fidel, Schlesinger & Emilo, 2018).

THE SAMPLES OF THE INNOVATION IMPACTING ON SUCCESSFUL ORGANIZATIONS
The tourism and hospitality industry in Thailand

Thailand is one of the leading travel destinations in the world. According to tourism
statistics in 2023, there were approximately 28 million foreigners visiting Thailand. The top five
countries which visitors came to Thailand the most were Malaysia (about 4.62 million), China
(about 3.52 million), the Republic of Korea or South Korea (about 1.66 million), India (about
1.62 million) and the Russian Federation (about 1.48 million) respectively (Ministry of Tourism
and Sports, Online, 2023). The amount of the total revenue by both Thai and foreign tourists
in Thailand was over 2.17 trillion Thai Baht (Statista, Online, 2024). The local and international
tourists plan the trip in advance by booking air tickets, accommodation, transportation and more.
They use applications, Chatbots, and online payment.

Bowen & Morosan (2018, pp. 726-733) stated that Chatbots are being invented in the
hospitality and tourism sectors to help the customers plan travelling and support them with
good advice for 24 hours a day. It is very convenient and safe plenty of time.

Kwangsawad & Jattamart (2022, pp. 1-13) explained that the Chatbots can not only help
customers’ satisfaction but also perceived enjoyment and perceived benefits. These applications

enhance a competitive advantage and increase revenue.
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Diethelm Travel established in Thailand in 1957 received numerous awards internationally
such as Best Travel Agency in Thailand and Indochina and Asian’s Leading Tour Operator (Diethelm
Travel, Online, 2024). This Thai tour operator has been using innovation management to operate
tours to many destinations around Asia. Moreover, Klook, Asia’s leading platform for travel
services earned about 210 million U.S. dollars updated in December, 2023 with profitable
increase (Klook, Online, 2023). In addition, the famous travel and leisure reservation website
named Booking.com or Booking Holdings worldwide increase profitable growth each year with
approximately 21.4 billion U.S. dollars in 2023 (Statista, Online, 2024). Both Klook and Booking
Holdings have been using innovation to reach customers’ needs in terms of ease, convenience,
speed and privacy. Finding cheapest hotel, creating their own tours, and booking transportation,
the customers can proceed from anywhere in the world with Chatbot automation available 24/7.

The food industry in Thailand

The Kingdom of Thailand is well-known for cuisine worldwide. Thailand’s food industry
plays a crucial role for Thai economy. (Niratisayakul, Bua-In & Shoommuangpak, 2021, pp. 1-10)
mentioned that the global food industries need to have intense adaptation through the
innovation management to be survivals. The products and services must reach the consumers’
needs. This industry has high competition; therefore, the development of the innovation is
required to be competitive. The food industry generated the greater gross domestic income
to Thailand. It remarkably helps economy in Thailand grow.

Niratisayakul, Bua-In & Shoommuangpak (2021, pp. 1-10) indicated that the innovation
was applied to utilize in the food industry in Thailand approved by experts with the methodology
of focus group analysis in qualitative research. The success can significantly lead to the sustainable
competitiveness.

Limlahapun & Kanchanathaveekul (2019, pp. 179-199) stated that the Thai dessert
businesses in the Central region of Thailand is successful by the innovation management. It
showed that the innovation influences on financial performance, the market and long-term
sustainability as well as international competition. Moreover, it achieves benefits and have great
value of Thai desserts for the consumers. It additionally affects to the success of the Thai dessert
organizations in various aspects such as a variety of products, marketing, service and the value
dimension and economy. There are some advices for the Thai dessert businesses that to become
a challenge internationally, Thai entrepreneurs use inputs with Thai society and culture, creative

thinking and process and results as the basis of business ideas.
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CONCLUSION

In the rapid changing world with intensive competition, the organizations need to have
strong development and adaptation to stay competitive and maintain higher performance.
The innovation management plays a crucial role in numerous Thai industries in any sizes.
It positively affects on organizational success which consists of competitiveness, development,
performance and competitive advantages. The organizations that have the innovation management
are more successful in the long-run sustainability. They generate added values and enable to
reach the customers’ expectations and needs. When they have high satisfaction, they are likely
to repurchase, provide word of mouth of positive products and services to friends and family.
Finally, they become customer loyalty. These factors lead the businesses to have higher profits
and increasing growth including Thailand’s economy growth.

Fortunately, Thailand has supportive innovational sector entrusted by the government
under the Ministry of Science and Technology. It is called National Innovation Agency or NIA.
Their vision is to enhance national innovation system towards sustainable values (National
Innovation Agency, Online, 2018). This sector provides not only innovative knowledge but also
support the organizational leaders who need more business network development. This paper
shows that the innovation management leads to the success of the organization; therefore,
Thailand’s new businesses should start and proceed the companies with the innovation to

enhance the organizations and Thai economy in competitive advantages.

RECOMMENDATIONS

According to innovation management, the study found that it plays an important role
in businesses. It leads to organizational effectiveness, organization development, organizational
performance and organizational competitive advantages. There are some points for the further
study as this paper focuses on only a quantitative study, so the qualitative study should be
analyzed. Moreover, some organizations have workers who are only in the comfort zones and
are not eager to use new technology or innovation, the companies will be likely to be less
competitive and not in progress. The organization should provide a training and a manual to
the employees in order to increase the effectiveness in working on the innovation. For the
next study, the innovation management tool and techniques should be specifically analyzed

in order to add more value in the organizations.
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ABSTRACT

The aim of this academic article is to present the significance of internal auditing in
ensuring the governance of public sector organizations. The study reveals that Thai government
agencies have systematically implemented internal auditing since 1962. This was established
through regulations concerning the disbursement of funds from the treasury of the Ministry of
Finance, granting heads of government departments and provincial governors the authority to
appoint at least one official to conduct internal audits within their respective organizations.
On August 19, 1976, the Cabinet passed resolution no. 0201/W.78, which mandated the
appointment of internal auditors across all government departments, ministries, bureaus, and
equivalent agencies, as well as in every province. The Central Accounting Bureau under the
Ministry of Finance is responsible for setting standards for internal auditing practices and ethical
conduct for internal auditors in government agencies to ensure efficiency and effectiveness in
internal auditing processes. Internal auditing is considered a crucial tool for management to
monitor and evaluate the performance of government agencies, provide recommendations for
improvement, and achieve organizational objectives efficiently. Thailand has adopted
standards for internal auditing and ethics that align with the International Standards for the
Professional Practice of Internal Auditing set by the Institute of Internal Auditors (IIA) of the
United States. These standards are regularly updated to ensure relevance and compliance with
current circumstances and the working environment of government agencies. The article emphasizes
that the enhancement of internal auditing standards and ethical guidelines aims to certify the
professionalism of internal auditors across all government sectors and gain acceptance from
management and stakeholders both within and outside the organizations.

Keywords: Internal Auditing, Governance, Public Sector Agencies.
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A STUDY OF THE SENSORY QUALITY OF THE FORGET-ME-NOT TEA
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ABSTRACT

The objectives of this research are to study the development of the forget-me-not
tea with lemon and fifth month royal honey and to study the sensory quality of the forget-
me-not tea with lemon and fifth-month royal honey. This research employed an experimental
research design using a Completely Randomized Design (CRD). The tea recipes were reviewed
by five experts. The 9-point sensory evaluation (known as the 9-Point Hedonic Scale) was carried
out by 50 consumers who sampled the beverage. Data analysis included statistical methods
such as mean, standard deviation, one-way analysis of variance, and complex comparison using
Duncan’s Multiple Range Test. The results found that the forget-me-not tea with lemon and
fifth-month royal honey mainly consisted of the forget-me-not flower tea, followed by lemon,
fifth-month royal honey, syrup, and soda, respectively. Furthermore, Formula 1 and Formula 3
of the forget-me-not tea with lemon and fifth-month royal honey had similar overall sensory
quality scores, and they scored higher than Formula 2.

Keywords: Forget-me-not Tea, Lemon, Fifth-Month Royal Honey, Beverage, Sensory Quality.
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ABSTRACT

The objectives of this research are to study the purchasing strategies and performance
of employees at Organic Legendary Group Public Company Limited and to analyze the influence
of purchasing strategies on the work efficiency of these employees. The sample consisted of
156 employees of Organic Legendary Group Public Company Limited. A questionnaire was used
as a tool to collect data. The statistics used included mean and multiple regression analyses.
The results found that the sample had opinions on capital management, procurement
management, work cooperation and effective negotiation at a high level. In addition, capital
management, procurement management, work cooperation and effective negotiation had a
positive influence on work efficiency with statistical significance. The findings suggest that
organizations should prioritize capital management in order to make purchasing efficient and
create as much profit for the organization as possible.

Keywords: Purchasing Strategy, Work Efficiency, Cosmetics.
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ABSTRACT

The research aims to compare the satisfaction and individuality of customers who
bought pottery products, classify them based on personal factors, and to study the influence
of the pottery marketing strategies on customer satisfaction and their decision to buy these
products. There were 400 samples who bought a pottery product, and the questionnaire was
used as a tool to collect the data. Descriptive statistics were used in data analysis. The data
was analyzed using percentages, means, and standard deviations, along with inferential statistics,
including one-way analysis of variance (ANOVA), least significant difference (LSD), and multiple
regression analysis.

The results of the research revealed that consumers who chose to buy earthenware
products from local shops with different personal factors such as gender, occupation, education
level, and monthly income will have different satisfaction and word of mouth, and marketing
strategies such as product quality, product price, service staff, and location had influences on
customers’ satisfaction and word of mouth.
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THE INFLUENCE OF ELECTRONIC SERVICE QUALITY ON SATISFACTION
OF VIABUS APPLICATION IN BANGKOK
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ABSTRACT

According to the current traffic jam situation in Bangkok, Bangkokians who use public
transportation as their main method of travel need to properly plan their routes and travel
times. The ViaBus application was developed to meet this need. The ViaBus application provides
real-time information on public bus schedules and notifies users about bus routes. This helps
users avoid wasting time waiting for buses and allows them to plan their transportation in
advance. The purposes of this research are to study the level of opinion on the electronic
service quality of the ViaBus application in Bangkok, the level of satisfaction with the ViaBus
application in Bangkok, and the influence of electronic service quality on satisfaction with the
ViaBus application in Bangkok. The sample group was chosen using accidental sampling, which
included 400 respondents from Bangkok. A questionnaire was used for data collection. The
statistics for data analysis included frequencies, percentages, mean, standard deviation (SD),
and multiple linear regression (forward selection technique). The findings indicated that there
was a high level of positive opinion regarding the electronic service quality of the ViaBus
application in Bangkok. When considered in each aspect, the aspects with the highest positive
results were system readiness, capability, and privacy. Furthermore, the ViaBus application in
Bangkok demonstrated a high level of satisfaction, with all constructs of electronic service quality,
including capability, system readiness, and privacy, significantly influencing this satisfaction at
the 0.05 level.

Keywords: Electronic Service Quality, Satisfaction, Viabus Application.
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a v a v . 1 [ [y @ Y 1 A a v
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1. Wiefnwseduganmmsuimsmedidnnselinduesusunainduioda (Viabus) lusanes
RNARERY
2. iitefnwsdueuiianelalumsliuinswoundiatuioda (Viabus) Tuspmesveslda
3. iefmdvBnavesn M NIMddnmselindniseanufiaelalumsliueunaindy

Feva (Viabus) luwmnsamnamung

NSOULUIAAKAZITIUNTTUNNEIVDY

NUATBITe9 “BnSnavreinuninnisuinisnididnnsetindfddanruienelalunisly

a o a o X y = a = Y] PN
weundndudeda (Viabus) luwangaunnamuns” Inseunwidntunisfinwdsuandluning 1

AANANSUSNNMNBLannsaling

- guUIEANS AN LT
y % AnuNanalalunisidusnig
- ANUAIUNS DUVBITEUU

- dueadudiugn uaUnataduigUs
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warUsedaas Aawusenn (eaulall, 2566)

AN 1 NTBULLIARTUNNSIIY

NITNUNIUITIEUNITY
wuIRARNENULaUNAIATY
1. AUNeYaIaUNEATY wounEndu (Application) anedis Tuswnsy wiseyadenldniuay

MINUYRIRBLTILABSIARBUNLALUNTALABNIWN 9 B WINNULAE e AR UANBIANNABINTT

a 1

o 14 Inguaundiatu (Application) Agdeelldsisendt diufnsenugly (User Interface n3e UI)

Y

P Id Y ¥ |
wetdudinatansldausing ¢
2. UsztnnvesiaunaLaduy
2.1 wounaladussuududrugonsinisszuu wieszuuUfufnig (Operating system) 7

nthimuaunsyinnuvesgunsaluarsassunmslidaureseundntunsslusunsusn 9 NRenseg
elurpuiamasinioud
2.2 weundintuiineuausinudeinisvenquildidurenduisussand seluswnsy

Ussendviheumeldseuuuiinsiiingusvasinnizegne Wesngldlimnusanislidueundiadu
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fumnsinsiu SruiuvesgUnsalronfiumesindeuiifivainvatsyiin vunamihaeiiuandng Feiliuan
wariaueUnaAtTulnl 9 %uﬂuai’wmumﬂLﬁasaa%’umﬂﬁmﬂunﬂ 9 AU
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daudnsefugldam (User Interface: Ul) Gsanunsautssanliiduuszinnges o amanimuindon
A1V (Platform) letedl
1. warivieU (Desktop) woUndindy Ao weundiatuihauuuiedosmeufinnes 1wy
Windows Media Player, Microsoft Office Wuduy
2. Ty (Mobile) wauwdiadu fie weUndiadufivhaniuy Mobile Device viielnsdwiiiode
U M+ (Judu
3, 13U (Web) wauvdindu fie ueundiduiivinaiun WEB wu Hotmail, Grail way Google+
Jusu Tnendueundindustawtsesnlaonilu Intranet woundiadu lng Intranet nunedis nMsldau
anzn1eluesdng demsedusu Intemet M8y World Wide Web
ANNINNFUINMIMNeBLanvsaiing
Parasuraman, Zeithaml and Malhotra 91484310 Utudin Wauyune, auysal Aseusnyd
warUseiaas ewlsen (eaula, 2566) lumanvesuuuusediununimeenmsliusnis (SERQUAL)
uUszgndldlml ifielidirfuuiunvesnslduinmsinumedidnvsedng uagdldiimsiamnadedle
‘LumﬁﬂﬁzLﬁuﬂmmwmsﬂ%mimﬁLﬁﬂwiaﬁﬂésﬁumwimzi waznuseanilu 2 ya feo yanan LazYnIeq
Inegandn fie aanmn1sUIN1sNBIaNNTeTng Electronic Service Quality (E-S-QUAL) d@augnsed
Ao @mmwmiﬁmﬁﬁumﬁLﬁﬂwiaﬁﬂﬁ Electronic Recovery Service Quality (E-RecS-QUAL) W3a
finsdnnguaasnisinszauamnInnITuInIedldnnseting laeyandn E-S-QUAL @1unsauuadif
msiananwesndu 4 nau lun
1. uszansnmlunslday Efficency) Bulsadanudiiglunisidonu lneintaed
annsovlgliuimsannsofumifiefiazléFunmsuinsidiosnisldedienn
2. frunmshliussgudwene (Fulfilment) Gulsianansasudds uasdsdoyanildsosnis
Isiegrsgnipsuazsands vilvgldussg inquszasdlunisldnunmuiglduinisdeans
3. ATUANNNGDUTDITEUY (System Availability) szuulunmisldanuiii@dosainlunisldeu
annsanovausinslinuldnasanaiiglisosnis
4. surududaud (Privacy) L’“mlszjﬁmmia%“ﬂm%a;dalﬁmﬁur;ﬂ%u%mﬂé’asmﬂaa@ﬁa
Joyauaunanduiads (Viabus)
Viabus f9 weuRnmuiazimsudsenssaugiuuEsalmineusnlulsemalne Bevatodu
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VBULYNYDINITIAY
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v @

weundiaduieva (Viabus) Tuluansannuviuas” Ingilveulunyaen1sidensl
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1. Usgong
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4. fuUsfidne

4.1 susdase (Independent variable) liiun AanwMsUINIMBLannselind Uszneu
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ABSTRACT

The objectives of this research are to study the academic administration levels of
schools under the office of Chachoengsao primary educational service area 1 and compare the
academic administration levels of schools under the office of Chachoengsao primary educational
service area 1 classified by gender, educational level, work experience, and school size. The
table from Krejcie & Morgan was used to determine the sampling method, and multi-stage
sampling was selected to recruit 310 teachers under the office of Chachoengsao Primary
Educational Service Area 1 in the academic year 2023. The research instrument was a questionnaire.
The statistics used for data analysis were frequency, percentage, mean, standard deviation, t-test,
and one-way ANOVA. If differences were found, pairs were tested using Scheffe's method.

The research results were as follows: 1) The overall level of school academic
administration under the office of Chachoengsao Primary Educational Service Area 1 was high.
When considering each aspect, it was found that all aspects were at a high level. The highest
mean score was from assessment and evaluation, followed by teaching and learning in schools
and curriculum development in schools. Educational supervision had the lowest mean score.
2) There was no difference in the comparative findings between the academic administration
levels of the schools under the office of Chachoengsao Primary Educational Service Area 1,
with a statistical significance of.05. Breaking down the results by gender, educational level, work
experience, and school size revealed differences with a statistical significance of .05.

Keywords: Academic Administration, Schools.
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ABSTRACT

This study aims to investigate factors related to the organizational engagement of customer
service officers in customs clearance companies, categorized by establishment size, and to explore
guidelines for enhancing their organizational engagement. The sample consisted of 400 customer
service officers, with 133 from large companies, 134 from medium-sized companies, and 133 from
small companies. Data was collected using questionnaires and analyzed using descriptive statistics.

The findings revealed that the motivating factors associated with organizational engagement in
small, medium, and large companies, ranked in descending order of mean scores, were factors
related to work success, job characteristics, and advancement opportunities. The maintenance factors
related to organizational engagement in all company sizes, ranked from highest to lowest, were the
work environment, the desire to remain as an organizational member, and wages and benefits.

Guidelines for developing organizational engagement in small companies included increasing
the efficiency of job distribution, responsibilities, and decision-making authority to match employees'
knowledge and abilities; adjusting salaries to meet their needs; and promoting employee participation
and expression of opinions. For medium-sized companies, policies should be established to promote
fair growth, support employee feedback, and consider the balance between salaries and benefits.
Large companies should foster interpersonal relationships between employees and supervisors,
organize activities to increase relaxation, reduce prejudice, encourage the expression of opinions,
and promote collaboration to reduce workplace stress.

Keywords: Organizational Engagement, Motivating Factors, Maintenance Factors.
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ABSTRACT

The objectives of this research are to develop a learning activities package using Polya's problem-
solving processes and the bar model drawing technique on fractions for primary 5 students, ensuring its
effectiveness based on the 80/80 criteria. Additionally, the study aims to compare the students' ability to
solve math problems before and after using the learning activities package, and to compare the learning
achievement before and after using the leaming activities package. The sample group used was the primary 5
students at Watthapsai School, Pongnamron District, Chanthaburi Province, selected for multi-step random
sampling, consisting of 1 classroom with 30 students. The research instruments were a learning activities
package using Polya's problem-solving processes with the bar model drawing technique on fractions for
primary 5 students, along with a math problem-solving ability test and a learning achievement test on
fractions. The statistics used for analyzing the collected data were percentage, mean, standard deviation
(SD), and t-test.

The results revealed that the learning activities package, which used Polya's problem-solving
processes and the bar model drawing technique to solve math problems for primary 5 students, had an
efficiency of 83.23/81.11, surpassing the 80/80 criteria. Moreover, the students who learned with the learning
activity package demonstrated higher post-learning math problem-solving abilities than pre-learning abilities,
with statistical significance at the.05 level. Additionally, the students who learmed with the learning activity
package had post-learning achievement higher than pre-learning achievement, with statistical significance
at the .05 level.

Keywords: Learning Activities Package, Problem Solving Processes of Polya together with Bar

Model Drawing Technique, Ability for Solving Math Problem, Fractions.
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ABSTRACT

The research objectives are to compare purchase intentions and brand preference for
ready-to-drink milk brands based on personal factors and to study the level of influence these
personal factors have on the attributes of ready-to-drink milk packaging. The sample group for
this research consisted of customers of ready-to-drink dairy products, with a sample size of 400
people determined using Taro Yamane's formula. The statistics used in data analysis included
frequency, mean, variance tests, and multiple regression analysis. The research results found
that factors influencing purchase intention and preference for ready-to-drink milk brands included
benefits of use, technical quality, information on labels and certification marks, and physical
appearance. Age and income had a moderate effect on the relationship between packaging
attributes.
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ABSTRACT

This research aims to explore the circular economy system of scrap textiles in Ganzhou City
by conducting in-depth research on the types and characteristics of regional waste materials, on successful
fashion brands, and to synthesize and construct guidance for the sustainable development of the
textile green economy in Ganzhou City. This study will provide theoretical support and practical
guidance for promoting the green transformation of the textile industry in Ganzhou City.

The researcher employed a mixed-methods research design by using SWOT strategic analysis
in order to analyze internal conditions, identify strengths and weaknesses, and determine core
competitiveness. In addition, the researcher systematically presented a strategic management approach,
which was based on an analysis of the strengths, weaknesses, opportunities, and threats associated
with developing a circular economy industry for textile waste in Ganzhou City. Additionally, the researcher
studied the process of creating a strategic management model to promote sustainable, green economic
development within the textile industry.

The findings indicated that Ganzhou City has partially implemented the circular economy
system. There is a large amount of waste and textile scraps, consisting of textile waste from industrial
factories and old textile scraps from used clothing, amounting to 40,000 tons per year. In addition,
Ganzhou city recycled various types of textile processes, such as wool, cotton, and synthetic fabrics.
The analysis of textile scraps revealed that establishing a systematic recycling plan is necessary to
maximize the benefits of recycling textile scraps. This should begin with studying the amount of waste,
separating different types of textiles, and proposing specific development strategies for Ganzhou city.
This approach should align with sustainable product development in the creative economy.

Keywords: Sustainable Strategic Management, Waste Textiles, Fashion Brand, Circular Economy.
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ABSTRACT

The behavior of stockpiling soods during crisis periods, such as the COVID-19 pandemic
in Thailand, impacts both individual and national levels. Having information on stockpiled goods
is crucial. This research aims to enhance understanding of the types of goods stockpiled during
crises in Thailand. It involved 406 participants, with an average age of 35.86 years and a standard
deviation of 9.21 years. The sample included both male (36.45%) and female (63.55%) participants.
The instruments used included general information questionnaires and surveys on stockpiled
goods during the COVID-19 pandemic. Descriptive statistics were performed. Statistical analysis
revealed that dried food or canned food was the most stockpiled item (60.59%), while over-
the-counter household medicines were the least stockpiled (24.38%). The findings of this study
on stockpiling behavior during the COVID-19 pandemic in Thailand may help prepare for future
crises that are similar to the COVID-19 pandemic.

Keywords: Stockpiling, COVID-19, Coronavirus, Crisis.
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ABSTRACT

This research aims to investigate the costs and returns of making Khao Tan, or rice cracker,
in Thung Man Nuea Village Group, Ban Pao Subdistrict, Mueang District, Lampang Province. It was
survey research using a structured interview form with 20 Khao Tan producers. The results of
the study found that the cost of making Khao Tan per bag included direct raw materials at 7.56
baht per bag, calculated as 46.04 percent; direct labor costs at 6.64 baht per bag, calculated
as 40.44 percent; fixed production costs at 0.06 baht per bag, calculated as 0.37 percent; and
variable production costs at 2.16 baht per bag, calculated as 13.15 percent. The total cost of
making Khao Tan per bag is 16.42 baht. The monthly income is 104,000 baht. The monthly cost
of making Khao Tan is 85,384 baht. The gross profit from selling Khao Tan per month is 18,616
baht. The ratio of gross profit to sales is 17.90 percent. The annual income is 1,248,000 baht.
The cost of making Khao Tan per year is 1,024,608 baht, resulting in a gross profit from selling
Khao Tan per year of 223,392 baht. The gross profit-to-sales ratio is 17.90 percent. The monthly
break-even point for an investment in Khao Tan is 1,714.29 baht, and the annual break-even
point is 20,571.43 baht. Therefore, if investors can sell more Khao Tan or rice crackers, resulting in
higher profits, they should change the employment model from daily wage to contract
employment. This adjustment will help prevent issues related to labor shortages or slow work
performance. Additionally, contract employment can motivate workers to be more driven in
their tasks.
Keywords: Cost, Return, Khao Tan.
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