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Abstract

The researcher is interested in studying with the objectives. 1) To study of human
resource development level of UOB personnel. 2) To compare human resource
development of bank personnel UOB. Classified by personal attribute factors. This study is
quantitative research. The population is 1,110 UOB bank employees, a sample calculated
according to Taro Yamane's formula. A total of 222 people were obtained and the sample
was randomly selected. To collect information by specific random methods Statistics used
in data analysis. These are frequency distribution, percentage, standard deviation. For
analytical statistics, one-way ANOVA t-test and F-test were used and paired comparisons
were performed using Schefe's method.

The results showed that the overall level of human resource development of
UOB personnel was at a high level (X= 3.55; SD = 0.47). When considering each aspect, it
was found that the education aspect had the highest average (X = 3.58; SD = 0.54), followed
by training (X = 3.54; SD = 0.54) and development aspect (X = 3.53; SD = 0.91). The results
of the comparison of human resource development of UOB personnel, classified by factors
of personal characteristics found that UOB employees of different genders, ages and job
positions. The level of human resource development overall and individually aspect was
not significantly different p > 0.05. However, employees of UOB had different of education
levels. There were significantly different levels of human resource development, p < 0.05.

The results of this study showed that UOB Bank should focus on education, both
in the process. Recruit employees with higher education levels. Improving employee of
education levels in various ways and developing human resource development plans, which
will affect the knowledge development, competencies, skills of employees, including the

development of human resources with efficiency and effectiveness.
Keywords: Personnel Development, Human Resources, UOB Bank Training
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