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Abstract

The research aimed to examine the connection between organizational communication
and the performance of Government Savings Bank personnel. The goal was to establish
guidelines for improving the communication system within the organization, with the aim of
enhancing the operational efficiency of the personnel. The research followed a quantitative
approach, using a questionnaire to collect data from a sample group of 400 Government
Savings Bank personnel. Data analysis involved statistical methods such as percentage,
mean, standard deviation, t-test, F test (one-way ANOVA), and correlation coefficient. The
findings of the research revealed the following points: 1) The majority of the sample group
consisted of female personnel aged 20-30 years, holding a bachelor's degree, and working in
operator positions. 2) The study found that the communication system within the organization
had a significant impact on the work efficiency of the Government Savings Bank personnel.
All five aspects of communication examined in the research were found to be related to
communication efficiency within the organization. Enhancing commmunication effectiveness
was found to be most dependent on the sender's communication skills. Other factors such
as communication channels, feedback mechanisms, information dissemination, and the
sender's attributes also played significant roles. To improve communication skills among
recipients, the research suggests conducting training sessions to enhance their abilities and

knowledge in efficient communication techniques and coordination. This strategy aims to
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foster good working relationships, create mutual understanding, and enable the organization
to achieve its goals. The research emphasizes the importance of practicing effective speaking
skills, including the use of appropriate verbal and non-verbal language. It also highlights the
significance of effective listening skills, which involve stages such as pre-listening, listening,
and post-listening, along with practicing proper etiquette. Additionally, the research
recommends developing reading skills through activities such as preparing before reading,
thinking, analyzing, and taking notes. Finally, it suggests practicing writing skills, including

identifying topics, reviewing literature, outlining, writing, and proofreading.

Keywords: Communication, Internal Communication, Efficiency of Internal Communication
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