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Abstract

This article aims to examine the legal framework concerning electronic warranties (e-
warranties) and consumer protection in the context of the digital era. It focuses on issues
arising from online transactions, where consumers often do not receive complete information
regarding warranty terms— such as ambiguous language, hidden exclusions, or unjust
limitations of liability imposed by businesses. The study analyzes relevant Thai laws,
particularly the Direct Selling and Direct Marketing Act B.E. 2545 and the Consumer Protection
Act B.E. 2522 and compares them with the legal framework of the United States, especially
the E-Warranty Act of 2015, which establishes clear rules on the content, format, and
disclosure of warranty information through electronic means. The comparative analysis reveals
that Thai law lacks comprehensive provisions supporting the disclosure of warranty terms
through digital platforms, which hinders consumers’ ability to effectively access their rights.
Accordingly, the article proposes legislative reforms, the establishment of clear standards for
electronic warranty content, and the development of mechanisms that allow consumers to
access warranty information conveniently, transparently, and in a manner that ensures

meaningful legal protection in the digital age.
Keywords: E-Warranty, Consumer protection, Digital era
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: 9 Uniform Commercial Code §§ 2-313 014 2-315; uag Magnuson-Moss Warranty Act, 15 U.S.C. §§
2301-2312.

® UCC Section 2-313.

¢ Steingold, D. M. (2023). UCC sales contracts: Warranties. Retrieved December 11, 2024, from
https://www.nolo.com/legal-encyclopedia/the-ucc-sales-contract-warranties.ntml

® UCC Section 2-314.

® UCC Section 2-315.
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! Steingold, D. M. (2023). UCC sales contracts: Warranties. Retrieved December 11, 2024, from
https://www.nolo.com/legal-encyclopedia/the-ucc-sales-contract-warranties.html.

¥ 15 U.S. Code § 2301(5).

? 15 U.S. Code § 2301(3).

9 Kutner, W. R. (1977). Consumer product warranties under the Magnuson-Moss Warranty Act and
the Uniform Commercial Code. Cornell Law Review, 62(4), 593-627. Retrieved December 15, 2024, from
https://scholarship.law.cormell.edu/cgi/viewcontent.cgi?article=4117&context=clr.

15 U.S. Code § 2301 Wil Ardr “Guigulanuilan” vunefs Fuddidudedlddsdmingluds
widledlaodunsiiassnmniiiotnguszasdlunsdusi luaseuash vioneluaiabeu

215 U.S. Code § 2302(a)

1 Kutner, W. R. (1977). Consumer product warranties under the Magnuson-Moss Warranty Act and

the Uniform Commercial Code. Cornell Law Review, 62(4), 593-627.
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nmsddsdeyanisiulseiudud Fuanusuallun1snsinguune E-Warranty Act 2015 fviiaidu
N1SkETUNYMUIY Magnuson-Moss Warranty Act 1975 aauu Tudiuvssundya@ly Magnuson-
Moss Warranty Act 1975 §9asiinaUeAuld wiin1susulgsuaziiadunaninusilniiiosessu
mssulsiuduiluguuuundudidnnsedndlidenudaaudadu

wannuendAyveIngmiy E-Warranty Act 2015 Jfsil

3.1 vaulnn15UAUld nwane E-Warranty Act 2015 Wunguaneinsduiieldiady

nHYaIe Magnuson-Moss Warranty Act 1975 wsiludiuvesnistsruldngmaneg E-Warranty Act of

' 15 U.S. Code § 2302(b).

> Federal Trade Commission, Businessperson's Guide to Federal Warranty Law, Retrieved 15
December 2024 from https://www.ftc.gov/business-guidance/resources/businesspersons-guide-federal-
warranty-law

'S Federal Trade Commission. (2018). Businessperson's suide to federal warranty law. Retrieved
December 15, 2024, from https://www.ftc.gov/business-guidance/resources/businesspersons-guide-federal-

warranty-law
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" Federal Trade Commission, FTC Proposes Rules to Enforce the E-Warranty Act of 2015,
Retrieved 15 December 2024 from https://casetext.com/analysis/ftc-proposes-rules-to-enforce-the-e-
warranty-act-of-2015

'8 Federal Trade Commission. (2015). FTC proposes rules to enforce the E-Warranty Act of 2015.
Retrieved December 15, 2024, from https://casetext.com/analysis/ftc-proposes-rules-to-enforce-the-e-
warranty-act-of-2015

¥ Jenner & Block LLP. (2015). E-Warranty Act brings warranty disclosures into the digital era.
Retrieved January 2, 2025, from https://www.lexology.com/library/detail.aspx?¢=77d5b290-6a46-404a-
942d-be684e9balf2.

% Reinhart LLP. (2015). E-Warranty Act allows manufacturers to go online with warranty
disclosures. Retrieved January 2, 2025, from https://www.reinhartlaw.com/news-insights/e-warranty-act-

allows-manufacturers-to-go-online-with-warranty-disclosures.
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! Jenner & Block LLP. (2015). E-Warranty Act brings warranty disclosures into the digital era.
2 Jenner & Block LLP. (2015). E-Warranty Act brings warranty disclosures into the digital era.
?* Jenner & Block LLP. (2015). E-Warranty Act brings warranty disclosures into the digital era.
# Jenner & Block LLP. (2015). E-Warranty Act brings warranty disclosures into the digital era.

249


https://so04.tci-thaijo.org/index.php/index

215d15331N11S 399 llazudONSSY UAS. (UUYaAIdasiazd0auda1dns)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)

Uil 5 atuil 1 (unsAu - fiquey 2568)  Vol. 5 No. 1 (January - June 2025)

3.5 unalnelaznIsAduAfAINNYUINY LT83991NNY MUY E-Warranty Act of 2015
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(1) A1seanAdIliufUuRn M (Cease and Desist Orders) %1n FTC NUTENENYTE
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AIndmihvazidangrune wu Lidameteayanissulseiuegnnsuiiu vielulidemnddiguilna
wihdaleeegamngay FTC fiswaluniseenddslviuiuuwtenganisnssyidana1iviui®

(2) nMsnuUAlNeU5U (Monetary Penalties) FTC 81u1alunisivualnwisulu

nsdngnanvs ol InT e LU URnuAdmsenseinsid W udeinuavesnguuiy 8931uau

¥ '
= 1

AUTuTuegiuAuBLswaITasiiin karegeiwvaneiuneaansenisazlianilanss?’
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(3) nMsAnuaRnungang (Litigation) FTC fidnSaiuailumaiudndnvseddn

1Y

Ieliujifnudenvun daguslaadaunsafiossenAndemelunsangndavsedindviig

dHuvelaiuifmunguinevilinisaudente mndndavseddndmiieingnseyiinisasiiie

° vl a o A | oA - DY) VYA ua
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nsflfteg1evasNITazangune E-Warranty Act of 2015 19u nsngudnlilvideya

U v Ao ! 1 Py (% [ L=} v v A ! U= ¥ o

nsfudseiundaay wu ldseyReulunsiulssiuniedosniiu nguanediedwdudeimunves

E-Warranty Act #semsnigusinalianansaiifsteyanissulseiulanivsedeyaliansaldaule

939 wiu Vuladaunie QR Code THuldld wielenandnanlideyanisiuussiunlinsaivany

Huase wiu lawandrfudsziudugluuy wildesniunldlilawe?

» Magnuson-Moss Warranty Act, 15 U.S.C. §§ 2301-2312.

% Federal Trade Commission Act, Section 5, 15 U.S.C. § 45.

T Federal Trade Commission. (2018). Businessperson's guide to federal warranty law.
8 Magnuson-Moss Warranty Act, § 110(d).

% Federal Trade Commission. (2018). Businessperson's guide to federal warranty law.
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