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Abstract

This research aimed to (1) examine work-related factors that affect employee stress at
Thinkbig Consulting Co., Ltd., (2) investigate the level of work-related stress among employees
at Thinkbig Co., Ltd., and (3) explore the relationship between work-related factors and
employee stress at Thinkbig Consulting Co., Ltd. A quantitative research methodology was
employed, using the total population of 110 employees. Data were collected through
questionnaires and analyzed using statistical methods, including mean, percentage, frequency,
standard deviation, and Pearson’ s correlation coefficient. The findings revealed that
employees at Thinkbig Consulting Co., Ltd. generally reported a low level of agreement
recarding work-related factors affecting stress. Similarly, the overall level of work-related stress
was found to be low. Furthermore, a strong positive correlation was found between work-
related factors and employee stress, with a statistically significant correlation coefficient of
0.820 at the 0.01 level.

Keywords: Operational Factors, Work-Related Stress, Correlation
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