3125155u1n15_
298 Ua=udOnssuU Udas.

(yvemMaasua:duAumans)

STOU Academic Journal of Research and Innovation
(Humanities and Social Science)

Un 2 avun 2 (nsn

ISSN (Online) : 2773-9570




215d15331N1S 399 lazudANSSU Uds. (UUyadldastiazdoaudrdans)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 atiun 2 (nsngiAn - 5uIAN 2565)  Vol. 2 No. 2 (July — December 2022)

TUTLEIALATYDULYAYDINTENS

M3E153YIN5 398 wazuinnssy uas. yveeansuardrumans) Wuinsa1sivin1sves
a191ivimaArans unIng1duglanesssunssny IneansarsiuleuigSuiinsuIunaumIe
forouvesidn thinwn anna1sd Tnivins $nAde Tndundn uinng wazyanamludifinaauls
AAINATEIT MIATININT T30 waruTnngsn as. (uyvemansiazdinumans) fuali

vouArerIA U dimaand syvemansuasdinumans nviauans
Arifeadedldun wgAnssumans femand fsusemaumans Aaumans 3ninet DRenans
iAiswgmans duaiunisinumsiazannsal 113dnn1sUIMISgIRe WanndseuuaznsAne uagdu o
AATes

NTZUIUNITNAITAUIUNAINY

UNAUNNUNAANREABHILUNTRATUN RN SeRaAl g uana NN 1gaa 1 Tuee
ey 3 AU WUUEMTIRAAiLasRusslinsuTeiukaziu (double-blind review)

NTUUANTIENBUNIINTET

13615395 38 wasuInngsy was. Wyvemansiasdrumans) 1Wuansansse 6 weu
fifvunnshfusiuazmeunsnsanswil

e aliuil 1 senmeuniUsEdufon uneu - fguisy

o aliuil 2 senmBunIUsEI RO NINIAL - U

N1SANAD

MIEANTIVING T8 UazuInnTsy Nas. (Wyveranstazdanumans)
auivInArans uInedualuviesssingaY

auuldTIaue fvauieye gunalininge Saiauunys 11120
15 02-504 8341 Insens 02-503 3580

Aulad https://so04.tci-thaijo.org/index.php/InnovationStou

UTSUNBNMIEMIIRAIdiLaZIUTAWN

o O8NITUR UM INYGELUIEITUTIY

o MEARTIAN58 W WweesIEn | Anudeniuinamanswayssdouizide

o 503NEANS19156 A3 5RMAn] Beudisund : Usesunssunisuseranuivndmeenans
audengdinuimamans n1sdanisnisdeans nmsdeansnisdles msdanisdeansesdns


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldastiazdoaudrdans)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 atiun 2 (nsngiAn - 5uIAN 2565)  Vol. 2 No. 2 (July — December 2022)

09ANANT115E.05.A1 uadv : anudeivgeumamanfuaySgaans

$99MANT19156 73 3Me155 Viowd : Anandenvgiuuianssunsdeansnsidesuas

nN13UNATDY)

$09MANTINTEITI Imnes | aandennanuicmanuazngrnetonyy

593ANEN519138 9580500 Ianselvn : gonenisannduideuasinue wninendualuiesssunsay
anaderTadunisinaznisUsadunawarnsifodaiun

503MaAnNTI9138 As.an auneds : mnuIBeITgFuMILUELULaE N TUT Y LEaIRIne Ang
FReNANTIUAIENS NITAAUIBIANT NMTNRIWINTNEINTUYWE

$99MANT19138 AS.dUTR iU | mnudivavaiudtusssude doasinavu dolu uas
MsUIMsde

US0U15NS

919158 A3 WaNT Moguae (@3nlimearmans unnine1deglerissssunssnn)

NBIUTIUNSN1sN8TUuNNINeaY

5939MER519138 05.U8dRT RouINTT (@1 IVTNAMERS W INEFLUTESITNNEI1Y)
JANTINTE A.NNATY Bunsviml (@ vivamans snIngdegluiessTingsv)
$93MANT1958 A.An BouduRans

(EWVINAENNAENT WUUTVIVANGATHALNITHOU UNINREElUTIEsTINTI)
AYIEA1EnI13158 A.aigamed aulan (@uivilnaeans wninedealaiesssungsnw)
AIEAIENS19158 AT NSIANYal anaIINsaug

(@ INFRUAIENT WUV TAUNAAIENS UNINESUELUNIEEIINIEIY)

AYILAIERI19758 U Shulaan

(@wMvAaUmans wunneaffny InIne1augleiesssussm)

AYILAIERNI19158 A9.NT50 2558179558l (Frilnwalulagnisfinw unninerdeglerissssunsse)
919158 A5.N1U6 YRS (@ Indimemans unnIne1deglerissssunsse)

9139758 A5.050%Y Tusyey (@vnindnaeans unningrdualuiesssusse)

919158 AT U duRgINg

(EwMInAaUmans wuudrlngaffny uinedealuiusssungs)

919158 AT AANSAN WENA (@vIvuywellnamans amInedealuiesssungs)

919158 AT s Ynsae (Nquadde drdnmaluladnisfinw) umingrdegluniesssunssv)
919138 A5 ufivn ausnv (nguanidde drnimaluladnisfine uvninendegluiivsssuse)


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldastiazdoaudrdans)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 atiun 2 (nsngiAn - 5uIAN 2565)  Vol. 2 No. 2 (July — December 2022)

NBIUTIAUITNITANYUBNURIINYIAY

F9IMEATINTE A5.55UTY AUNING (213dfiaviainiyn1sdase)

FOIMNANTIANTY NS00 WAllYR (AzAnwimans aortunisinn1styaiin)
$4MENTIANTE A58 LunsInGu

(Anuzlmamansuazuinnssumsdnnisdeans aantutudiniauuimsmans)
FOIMNANTINTE AT.NAWEY Bl U

(@vmsdansily augumsgsie sninerdomalulad somseasay?)
$09MANT19158 039Ul ATatande

(v Avnsdeasnavy AugIneINsiang ininendesvdgiuaiiadingzen)
FRIANEANTINTE ATNEON SHUNN (AEIMINTIUANENT U INGNFUAIVAIUATUNS)
J8IFNANTIANTE ATNGNSATIA anSlueld (AnEUIMTEIRA uninedefivalan)
59MANT11585915nY WnBanssas (Invnsdasy)

509ANANT1s8aNY agdu (Inlvn15daTy)

HYILAERNT19758 790w NiuNYY

(AUEINEINTIANTT ANV IVITMARIENT UNTINEIREIVAYNIZUAT)

AIEAIENS19158 A3.3NTRUS Andusshd

(ENVTIVIATEFANEAT ANTINGINITIANTT UNINYIFEIVANNTLUAT)
HYILAIERT19758 AT.45180 Usnauns

(rauzAaumans nulnguaznwinusssuneiunn WIe1§esITNAEans)
A98rans1a738 A3 3TN Wadn (Aztlinamans univetdengann)
fnemansanse as.ensen Feses (Auenetunamandiieniug sninerdeuduns s
fehomansnansd asAdna faeauding

(PurdyvamansuazdIrNaans amanedesigilaseainsal lunssususyudun)
AYIEAERT19158 A3.ATUEST ARSWINTUN

(MAITUVARENSUAZENTAUNAAMENT AMTUYBUANENT U INGBNUATAENT)
HYILA1ERNI1A158 AT.aTUNS vl

(AULRNAMNTIUATIETIA @1V TIVINIAUATHAAaUENITHARNS unInendeShuddin)
fehomansnansed asindoslng Indud (Auzineinisians sminendesudgnszuas)
A9erans1anse asailiey wgdaiss

(@ Angnszaneides Inglnsimi wavdeddvia anyinennsdnnis uminedesvinezan)
AYIeMEns1a15d aslasen watn

(EWMINTWARIEAT AMLINGINITIANTT UNNINEIRETIVANNTEUAT)

919158 n3.avv et (Aagineinisdeans uninerdvaswauniuns Inenundanmi)
919156 as v Anden (Aaginensdnns sminerdoneigsuyd)


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldastiazdoaudrdans)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 aUun 2 (nNSNHIAN - SUIAN 2565)

Vol. 2 No. 2 (July — December 2022)

NBIIANIT
o WNANTIUNT TNTDU
o WEWYINA QNSINTOS

aanuuun
o UNANMDYVE AU

ngULaw
e UNEIMNTIUNT UNDOU

e

e eXe

LY

%

AN1SITANT
JERIANTINTAIT


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldastiazdoaudrdans)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 atiun 2 (nsngiAn - 5uIAN 2565)  Vol. 2 No. 2 (July — December 2022)

o v Ay a .
518Y0ENTIAARUTELAUUNAY (Peer Review)
Uszaratu Ui 2 auuil 2 nsn)Iau - 541N 2565

Mans19138 AT.ANRANG 13uAnEUTHLASY
MANTINTE WUl L9895Te7
J9IMIANTIA18 A9.5FUTY AUNTNE
T9IFNANTIANTE AT.AU NUATN
JRINEAATINGG AT.YWUT 4359
$09MANT19138 n3.qUTdl ATataidy
JRIFNEANTINTY AT.ATUE TUnVe
$09FNANT115E AT.D¥LA nauseghnan
AYIBAIERNI19758 955807 wAuKA?
AIEAIENS19158 ATESUNT Lmeil

HYI8A1Ens13158 ATaTaNal Wealdiu

'3
a

HYEANENTIN5E ATININS Heunadan

54

HUIEFANS19158 AS.1ATEN 9UADY

e

HYEANENS1N5E AT.ANTNUS DRUISAY

3
AYIEAERT19158 A3.5T0TN WAYIR
AIEAIENS19138 195958 @uUTEN18UA
AI8FARSI9158 A3.3TNY WINAN
HYI8A1Ens19158 AT.1ug1 VTunYY
AIEAEn519138 A3.ATNESS ARSUINTU

e e

Y18M1@nI19158 19.91587 LTB9Ue9

e

HYILAIARTIANTE 99N AU
919158 A3.00gNUA UM
919158 93.30A AYYTHU
919158 A5.enTa Haunsng

University of City Island
andulndiniauuImsmans
UnvInsdasy
UNINYINIUMIWIAINTUI1VING Y
UnvInsdasy
UAMINETUBA Y UIUALAT NI
anTWidengRngsueans uen.
UMAINYNYIIVAYNTTUAT

W Inendeasuny

UMY TAUTLIN
UMAINYNYIIVAYNITTUAT

wnIeaesvilaseainsal lunssususigudus

UMY IVANTTUAT
UMAINYNYIIVAYNITEUAT
WINEIEUMALULAE IIYUIRANTEUAT
anulndnNmuUIINIAans
UM INGIFENTINN
UMINYINYTYANTLUAT
UAINIRENYNTAENS
UMINYINYUIAUNINTIY
UMINBSUATUNY INSNVRYAYI
UAIMYIAETUA Y TuEI AL NS ZEN
.

anvun1sInn1slgradan
UMINYNFUUTND


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldastiazdoaudrdans)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 atiun 2 (nsngiAn - 5uIAN 2565)  Vol. 2 No. 2 (July — December 2022)

UNUSSUISNNS

M3aTIvInT e uazuinngsy was. (Wywemansuazdsaumand) atudludi 2 atui
2 (nsngAx - Sunnan 2565) Feilveuwnveansansilunsamsmeannimamans uywemaniuas
fapumans snsteuousdiieadesliud woinssuaians Sgenand Sguszaauaians
Aavenans InInen UAA1EAT 1ATEgAIERT duaSunisinynshazannsal N133ANI5UTNITIING
fandsesuaznnsine Lagdu o MAgades Mewfiurudfyvesmsnusiuanug denenuay
wenns uansansivinis 39 wasuinnssy was. (Wuvemansuazdnuenans) lnedivuneen 2
atusel Ao atiufl 1 Wnsay - fquiew) uazatudl 2 (n3ng1AN - Suraw) Fauseunslusuuuy
Nyansoaulatl

NBIUTIUITAITINTAITIVING 398 UazUTNNTIN Nas. (WywuAmIansuasdinuaans)
YovouUNsTANMITINImAmansiazuninetdogluvivs sty Alvasaliuayusulszanauas
n$nensdug Mdelvannsadidunisuimsdinnis LLaz%’mﬁwﬂﬁmimiaﬁuﬁﬂﬁﬂgfgjawmﬁum
inude

YoveuNTANFIToung viwu fifdmsulumsdainsasiaedenudouiisinue uay
vorsUnTEAMVTInaAilliueyATiUsEiuaunwvesuALnTy Taslidolauouusi
Huusglomisomatamuiuusnudsuauldunamuiidamnind gy

nesussansnaviaduogaiei evnunenustueaiiiiauelunsasiasduusslon
segeuliarunsathlulfiiemswamunludiudieg ARerdesfuaaninieiudmaans
uywemansLardinumans wazsue Mierteeluniluddvinsuazinin

9

919158 AT.AENT VNOILAY
UIUISNI558159UINTS 98 LAZUINNTTY UES.
(UyweAansuaTdIANAIENS)


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldastiazdoaudrdans)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 atiun 2 (nsngiAn - 5uIAN 2565)  Vol. 2 No. 2 (July — December 2022)

GUEITY

UNAMUIVINIS (Academic Article)

® mMIsnNaIgNsAEnsaaluaaNAnwnedieluIAnnaEnINTIEEY
Fsiang Assunuun 1-13

® Affordable Housing in China
Nuparp Noksakul, Sman Ngamsnit and Surin Niyamangkoon 14-22

UNANIAY (Research Artticle)

¢ UszENSHaYalUTLNTUNMTHAINIININGNTIVINUALAINTOUINIEUNN
nisangAnssun1sauanuaslunguidelnlzas
ASURT @7, 91581 LT83T0Y Uay FINY WIEN 23-34

® The Rise of Fintech: A Review Article

Pongsakorn Limna and Tanpat Kraiwanit 35-46

¢ Ja8NiNAABNITUITNITNUAIUNANTTTUAUIAVIUNAUIAATUARIUYUNA
FINBANUYUNA JINIAUATINYEN
advn waty wae SJUTY ANNSWE 47-62
o msassmlsdruiuieatuayunsiaaulaniegsia nsdidnengsia
Tssusuuvisnsludnnadior Janingsnugssill

aaa

ngyann GIgnssad wae W laaudsaay 63-75

o b 1

o JaveriunenginssulunisldenadyuszintnuegnsUasnievas aau.
gunavinde JamIndenys
QANANYOL QAL 76-90
* FvEwavasdrulszauNIINIIAAIALATAMNTNUINIBIENNTalindNidawna
Aeanufnalunislivinmsueundinduiindnaniuiisvesnguiaiuaistuae
TungamwunIuAs
Wodtan 21983 wae INIWUS ARAUSSAYU__ 91-103
o MsiTeafiAnisuuuiidausuiawauiuauynmsiaasuusud
Hrunedninavasienns 819 aud uawd Jalns urs
gy Jeyaylnlsand, agynfiu defiadanin, WeSen dumuwd, uise
WAY NABYLNAT NAULIIRY 104-117

Za
Do
-

2D


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldastiazdoaudrdans)

STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 atiun 2 (nsngiAn - 5uIAN 2565)  Vol. 2 No. 2 (July — December 2022)

#1508y (si0)

UNAMUNLAY (Special Article)

® A1EN319138 AR Useanssgaug: Usuglidesiuady
INIHUS Aefussed uaz osalng uasAs 118-124


https://so04.tci-thaijo.org/index.php/index

215815231115 D98 HAzUDANSSY UES. (UUyadldasiazdoauda1dns)

STOU Academic Journal of Research and Innovation (Humanities and Social Science)
UN 2 auun 2 (NINHIAN - 5UIIAN 2565)  Vol. 2 No. 2 (July — December 2022)

Received: July 9, 2022
Revised:  August 12, 2022
Accepted: August 20, 2022

nsWaLIEnsAansaaluaaNfnu inedlguuifnnasnWngE
Strategic Development of Thai Higher Education Institutions (HEls)

with the Sustainability Balanced Scorecard

351aqg AU (Teeraset Siratananont)!

UNANED

nsTUIUNMIHAILLRLYSAansvesantugaudnwilnesinltiadesiio SWOT Analysis Tu
MFIATIERaNINLIAGDN A13IFIE TOWS Matrix Tumsilasisviflewaungnsaanisedssifu
gNSANAATAINNINTTIUNTRANANE .0, 2561 UTENoUAIE UINTFIU 5 AU AB AUNATNSHISEY
AUNTITITBLAZUTANTIN ATUNITUTNITIVING frufauTmusssuuazaudulng wasdiu
MsUIMsians udllensgnsigaudnw Inemans Ideuazuinnss Ideenumsgruatiulmide
1nsgIuMTIansAnwsziugauAnu wa. 2565 Taglanizainsgiunisdndunisiielmndy
aniugauAnwindaunniiiseazdendenlesnsiavinagniielrussaanudiSanuidesiag
fismualy nasnsussnunadnslusuiddy Juduluauuwmanueigauamnsdnyiile
nsendun1s7ilulda (Education Criteria for Performance Excellence: EdPEX) atfud 2563 -
2566 i'aﬁ,maaawuamJﬂﬂmimmamaawamummmﬂumai‘vuumﬁ‘divLammml,mwmiwmm
wmau‘fuaq THE Impact Ranking #3 17 SDGs dnugaufnuilnesasfiarsaniumnnnasnm
fga8u (Sustainability Balanced Scorecard: SBSC) lAgNANNATULUIAAAAENTN (Balanced
Scorecard: BSC) AimuntulnauaUuay wazuessiy (Kaplan & Norton) Faust 1996 Funuana
AudsBu (Triple Bottom Line :TBL) fiwaunlng 991y teadei John Elkington) 1ud 1997 wnld
Tumsuimsdanstumsimunegdiduluantulaedinuimsanudaduuazairsanusiulain
anfugaudnudensinuaniusliAnausiuns aseunqu 4 fu fio 1) Munrwdsdu 2) sugd
drlddamids 3) sunszurumsaelu uay 4) sunsiFeuduasiau Welvandunsdnulned
firmajagnidadu
ARy gvsmans LnAnnasnwidsBu antugaudnuilne

L ISnwdasy guddeyaniuing andneuuImmilaisisay NsensNNITAad kagiuinwiaivividamans
UMINeIaeglYEs TG TIY


https://so04.tci-thaijo.org/index.php/index

215815231115 D98 HAzUDANSSY UES. (UUyadldasiazdoauda1dns)

STOU Academic Journal of Research and Innovation (Humanities and Social Science)
UN 2 auun 2 (NINHIAN - 5UIIAN 2565)  Vol. 2 No. 2 (July — December 2022)

Abstract

The process of developing a strategic plan for Thai higher education institutions (HEIs)
often uses the SWOT Analysis tool to analyze the environment, followed by the TOWS
Matrix in the analysis to develop a strategy with strategic issues according to the Higher
Education Standards 2018, which include five standards: 1) learner outcome 2) research and
Innovation 3) academic service 4) arts and culture, as well as being Thai and 5) management
However, the Ministry of Higher Education, Science, Research and Innovation has released a
new standard, titled Higher Education Management Standards 2022, which includes specifics
on the standards for the implementation of quality HEls in order to achieve success in line
with the stated vision and report on important results. This is in accordance with the
Education Criteria for Performance Excellence (EdPEx) guidelines 2020-2023, as well as Thai
HEls aiming for sustainable outcomes with an assessment system based on development
guidelines that as a result of the sustainability of THE Impact Ranking for all 17 SDGs.
Therefore, Thai HEIs should consider adopting the concept of the Sustainability Balanced
Scorecard (SBSC) combines the Balanced Scorecard (BSC) concept developed by Kaplan &
Norton in 1996 with the Triple Bottom Line (TBL) concept developed by John Ellington in
1997 to ensure that HEls have a stable financial position through the Office of Sustainability
Management (OSM), and it was used to manage a sustainability direction in HEls covering
four perspectives: 1) Sustainability 2) Stakeholders 3) Internal Processes and 4) Learning and

Development.
Keywords: Strategy, Sustainability Balanced Scorecard, Thai Higher Education Institutions
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Abstract

This article aimed to investigate the affordable housing context in China. Since 1978,
the Chinese government has pursued various economic and housing reforms to expand
private property rights in housing and to promote home ownership through the
commercialization and privatization of urban public housing. This has involved terminating
the old system of allocating housing units through public-sector employers and establishing
a more market-based system of housing provision. The government now provides affordable
housing by subsidizing commercial housing purchases or by offering low-rent public (social)

housing to middle and low-income families.

Keywords: Affordability, Public housing

Introduction

Recent Housing Reform and Outcomes of China’s housing policies experienced a
drastic change in 1998 when the central government ended direct housing distribution to
employees through the former danwei or employer-based system. According to government
plans, the affordable housing system targeted at middle-income households was established

to provide support to nearly 70 percent of urban families. It also introduced housing cash
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subsidies to new employees and set up a Housing Provident Fund, a compulsory housing
savings system to provide subsidized loans to employed homebuyers. Low-rent public
housing is provided by the government to low-income urban households, while commercial
housing is provided by the market to meet the needs and demands of high-income families
at the top 15 percent of the economic spectrum that have access to mortgage financing”.
This housing reform has resulted in a vigorous and fast-growing urban housing market and
greatly improved housing conditions for urban residents. For example, the floor area per
capita in urbanized areas increased from 6.7 square meters in 1978 to 28.3 square meters in
2007, and the home ownership rate reached to 82.3 percent in urban China in 2007° (Man,
Zheng, and Ren, 2011). However, with urban housing prices skyrocketing since 2005, housing
affordability has become a major issue in several large cities, and municipal governments
have been called upon to increase the provision of affordable housing to middle- and low-
income households. Government policies have been implemented to stabilize urban
housing prices, to discourage speculative behavior of homebuyers, and to reduce both the
excessive lending practices of state-owned banks and the possible financial risks associated
with the housing sector

Urgent Need for Affordable housing is often defined as an adequate dwelling where
less than 30 percent of monthly household income is devoted to rent, or where the
dwelling’s purchase price is less than three times a household’s annual income. The housing
price-to-income ratio (PIR) is the basic affordability measure for housing in an urban area. It is
generally defined as the ratio of the median house price to the median family income. In
the Global Urban Observatory Databases of UN-HABITAT, PIR is one of the important urban
indicators, and a ratio between 3 and 5 is considered normal or satisfactory. In the United
States and Canada, the PIR is 3.2 and 3.5, respectively, which meet the international

standard for a normal or affordable level of housing®

“ Wang, Ya Ping. 2011. Recent Housing Reform Practice in Chinese Cities: Social and Spatial Implications. In
China’s housing reform and outcomes, ed. Joyce Yanyun Man. Cambridge, MA: Lincoln Institute of Land
Policy.

® Man, Joyce Yanyun, Sigi Zheng, and Rongrong Ren. 2011. Housing policy and housing markets: Trends,
patterns, and affordability. In China’s housing reform and outcomes, ed. Joyce Yanyun Man. Cambridge,
MA: Lincoln Institute of Land Policy.

® Demographia. 2009. The Fifth annual Demographia international housing affordability survey.
http://www.demographia.com/dhi.pdf

15


https://so04.tci-thaijo.org/index.php/index

215815331115 298 HAzUDANSSU UAS. (UUYadAIdasiazdoauda1dns)

STOU Academic Journal of Research and Innovation (Humanities and Social Science)
UN 2 aUuN 2 (NSNYIAN - 5UINAN 2565)  Vol. 2 No. 2 (July — December 2022)

Affordable housing in China

Affordable housing is often measured in terms of median values and incomes, but
the concept is applicable to both renters and purchasers in all income ranges. Based on the
study of Man, Joyce, Yanyun’, Affordable housing in China, commonly known as
“economical and comfortable housing,” is designed to be available to middle to low-
income households, including public-sector employees, to encourage home ownership. In
general, the Chinese central government sets polices and mandates with respect to
affordable housing, and the subnational governments, cities in particular, are responsible for
the construction, financing, and management of that housing. The central government does
not provide financial support to provincial and local governments for affordable housing
through its budgetary spending or intergovernmental transfers, except for a few subnational
governments in the fiscally strained and underdeveloped central and western regions. Local
governments are required to provide free land, reduce government charges and fees, and
control developers’ profits to lower the housing price for those who are qualified based
upon government eligibility standards. In some cities, such as Beijing, affordable housing also
includes price controlled commercial housing whose price is held down by the provision of
reduced land use fees and charges, as well as favorable land allocation by the government
to help lower-and middle-income families become homeowners. The Housing Provident
Fund, a compulsory saving plan with contributions by both employers and employees for
housing purposes, helps employees buy a house with subsidized loans. Local governments
provide state-owned land to affordable housing projects through appropriation mechanisms.
They usually appropriate land to developers who finance, construct, and sell the
economical and comfortable housing units to the people considered eligible according to
government standards and regulations. Middle-income families seeking market-oriented
commercial housing may receive a subsidized loan from the Housing Provident Fund. With
housing prices lingering at levels inaccessible even to average salary earners, the current
affordable housing system has encountered a number of serious challenges. According to
the National Bureau of Statistics of China, 200 indicated that public rental housing 7%
Economical and comfortable housing 4%. Private rental housing 8%. Original private housing
12%, Privatized public housing 34%, Commercial housing 32% and Other 3%. With housing
prices lingering at levels inaccessible even to average salary earners, the current affordable

housing system has encountered several serious challenges. According to the study by Man

" Joyce Yanyun Man (2011) Affordable Housing in China, Land Lines, January 2011
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(2011), it was found that first, there is an enormous and growing demand for affordable
housing in China. By the end of 2008, there were about 7.4 million low-income urban
households in need of government support for housing. Second, affordable housing
accounts for only a small portion of the total housing stock, underscoring inadequate
government support for middle and low-income households in urban China. Our research
reveals that government-sponsored low rent housing, as well as heavily subsidized
economical and comfortable housing, accounted for only 7 percent and 4 percent of the
total housing stock on average in urban areas, respectively. In contrast, the two most
prevalent types of housing are commercial housing (32 percent) and privatized public
housing (34.2 percent). Among the 256 prefecture-levels cities we studied, the median share
of the total housing stock that was affordable housing was 5.57 percent. One-third of the
cities had less than 5 percent of affordable housing in the total housing stock, indicating a
seriously inadequate supply of affordable housing for low-and middle-income urban
households. The underdeveloped private rental market in China further aggravates this
problem. Reveals that investment in economical and comfortable housing has barely
increased in contrast to the rapid rise of investment in commercial housing during the period
between 1997. Third, local governments in China lack incentives and financial means to
provide affordable housing. The fiscal reform of 1994 left subnational governments with the
obligation to provide nearly 80 percent of total government expenditures, but with direct
receipt of only 47 percent of total government revenues’ (Man, 2010). Such fiscal
imbalances, plus many unfunded central government mandates and expenditures related to
interjurisdictional competition, have driven many local governments mandates and
expenditures related to interjurisdictional competition, have driven many local governments
to finance infrastructure investment and economic development. Local sovernments prefer
offering state-owned land to the highest bidder among developers through the auction
process to maximize revenue, and they have little incentive to provide land for the
construction of affordable housing for low and middle-income families. In addition, the
financing of affordable housing in China depends upon funds from the Housing Provident
Fund, but its deposits come from sources such as fees from land transfers that are unstable

and inadequate to sustain affordable housing investment. According to a recent report of

8 Man, Joyce Yanyun (2011) Affordable Housing in China, Land Lines, January 2011
9 e
Man, ibid

17


https://so04.tci-thaijo.org/index.php/index

215815331115 298 HAzUDANSSU UAS. (UUYadAIdasiazdoauda1dns)

STOU Academic Journal of Research and Innovation (Humanities and Social Science)
UN 2 aUuN 2 (NSNYIAN - 5UINAN 2565)  Vol. 2 No. 2 (July — December 2022)

the Chinese National Auditing Office (CNAO, 2010)', some cities, including Beijing, Shanghai,
Chongging, and Chengdu, have failed to collect the 10 percent of funds from the net profit
of land transfer fees earmarked for low-rent housing construction as required by government
regulations.

The current affordable housing system in China is targeted only at urban residents
who have city residence permits as part of its household registration system (commonly
known as the hukou system). Migrant workers, floating populations, and others without
urban residence permits are not covered. These people have to find shelter in the informal
housing market, such as urban villages with substandard living and sanitation conditions.

According to the 2011 report of the United Nation,'! the rationale of the new public
housing program Official statistics suggest that China is currently experiencing the largest
scale of urbanization ever known in human history: the urbanization ratio in China will reach
69 percent in 2030, and the urban population will increase by more than 300 million over
the period of 2011-2030" which implies that there will be a strong and sustained
momentum for the expansion of housing demand in urban China. However, the land
available for urban residential use in China is small compared to its fast-growing urban
population. Moreover, to ensure its own food security, China has a strict quota on
agricultural land development!® Thus, there is a decreasing supply of suitable sites for
residential development. The expansion of low-cost public housing programs, however, is
expected to increase the supply of affordable housing to meet the accommodation needs
of a growing number of new entrants who have little hope of purchasing homes at market
prices. As World Bank and DRC' indicated that the recent emphasis on public housing for
the poor is a good example of how government resources can be used to address a pressing

social need. Nevertheless, there continues to exist a wide suspicion that in China, state

' Chinese National Auditing Office (CNAO). 2010. Audit report on 19 municipalities and provinces for
government-invested affordable housing during the period 2007 to 2009. No. 22. http://www.audit.eov.cn/
n1992130/n1992150/n1992500/2596931.html

' United Nations,2012 World Urbanization Prospects: The 2011 Revisions, New York

2 United Nations, ibid

B Ding & Lichtenberg 2011, Land and Economic Growth in China, Journal of Regional Science, 51(2),
pp.299-317

" World Bank and DRC,2013, China 2030, Building a Modern, Harmonious and Creative High-Income
Society, Washington D.C.: The World Bank
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housing provision is just an important economic driver rather than socially necessary’. The
new public housing program was once more commonly considered a regulation tool to
control spiraling housing prices after several rounds of regulations failed to cool down the
overheating residential property markets as well as an economic vehicle to counteract the
shocks of the global economic downturn. It appears that the Chinese central government
juggles the provision of low-income housing towards conflicting economic and socio-political

goals and, therefore, creates constant changes in low-income housing policy

Discussion

Urban development concerns for local governments, the major interest in supplying
public housing is driven by the urgent need to smooth relocation costs, which have soared
due to the rapid increase in market housing prices. The emphasis on shanty-town
resettlement is thus a striking feature of the Chinese public housing program. There are
reasons to believe that the dominance of Shantytown Renovation Housing (SRH) in recent
public housing development is directly tied to the local governments’ goal to promote
urban redevelopment by providing low-cost housing to relocated residents. This finding,
however, should not be surprising because the state provision of resettlement housing has
been a critical factor underlying the so-called property-led massive urban redevelopment in
China ever since the mid-1990s' Assistance for shanty-town dwellers is linked to
resettlement, which can take the form of low-cost home ownership, low-cost rental housing,
or cash compensation. The local governments simply cannot afford for compensation to
grow at the same rates as the soaring prices of market housing. Thus, the main function of
SRH is to re-house expropriated urban and rural households at low costs and thus help to
facilitate “growth-promoting” urban regeneration. It should be noted that the primary
objective of the Chinese 36-million public housing program is to ensure the success of the
new urbanization strategy'’ The shift in housing policy after 2007 recognized the importance
of cheap rental housing for the segment of the migrant population that cannot afford to

purchase subsided-ownership housing, which is reflected in the relatively high priority

" Wang & Murie 2011, The New Affordable and Social Housing Provision System in China. International
Journal of Housing Policy, 11(3), pp.237-254

' He & Wu 2005; Shin 2009, Property-Led Redevelopment in Post Reform China, Journal od Urban Affairs
27(1), pp.1-23

" MOHURD 2011; Li 2011.
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attached to it within the program.'® The main qualifications for eligibility include residence
status (hukou), household income, the number of people, average living area per capita and
the total value of assets of a family. For PRH, however, the general rule regarding
qualification is not very clearly defined by the central government, which leaves local
governments with substantial freedom to make their own allocation policies. The eligibility
conditions are much broader and vary substantially from city to city. In Beijing, Guangzhou
and Shenzhen, income per capita, total assets and current living floor space are assessed. In
Beijing, applicants who are qualified for the CHP, ECH and CPH can apply for PRH. However,
in Shanghai and Chonggjing, the current living area is the only eligibility condition for PRH. In
addition, urban migrant workers without local hukou, but with a stable job and income
sources are allowed to apply for PRH in Beijing, Shanghai, Chongging, and Chengdu, but not
in Guangzhou, Shenzhen or Hangzhou . The variations in allocation criteria for PRH reflect

different local political preferences.

Conclusion

This study could be concluded that rapidly rising housing prices and lack of
affordable housing for low-and middle-income urban households in China, particularly in big
cities, have posed risks and challenges for a stable and harmonious society as sought by the
Chinese central government. The current issues and challenges in the affordable housing
system warrant attention and support from the Chinese government and the entire country
to search for cost-effective and equitable public policies to deal with affordable housing
needs to ensure sustainable development and a harmonious society in the future. The
government needs to establish an efficient and effective local public finance system and a
modern property tax to diversify local government revenue sources to help reduce reliance
on the leasing of public land for revenue and should accelerate the development of private
rental markets and encourage the private sector and nonprofit organizations to participate in
the construction, financing, and management of housing for middle and low-income families

Since 1999, the housing prices in urban China have maintained a strong upward
trend, except for a sligsht downward price adjustment in 2008 due to the shock of the global
financial crisis. Clearly, rapid urbanization is one of the fundamental driving forces behind

the recent developments in the urban housing market. According to the study of Yang &

' Chen, Yang, et al. 2014. New Chinese Model of Public Housing: A Step Forward or Backward?, Housing
Studies, 29(4), pp.534-550
" Chen, Yang, et al. 2014.Ibid
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Chen 2014 it was found that at the national level, the mean housing price in 2014 was
approximately 3.15 times that in 1999 and 1.6 times that in 2008. In large cities such as
Beijing and Shanghai, housing prices have risen much higher than the national average. A
persistent increase in housing prices, particularly in China’s major cities after 2008 affects
both the sustainability of the property market and social stability. Nonetheless, Chinese
households’ incomes also grow substantially since the 1998 housing reform. At national
level, it appears that the housing affordability index has not worsen much since 1999.
However, households’ purchasing power varies significantly across regions, and widening
differences in regional housing market have created a volatile context for local housing
affordability

Affordable housing development in post-reform China A clear shift in political
priorities occurred in 2006 when President Hu Jintao’s doctrine of the ‘harmonious society’
was adopted by the ruling Communist Party. According to the 2013 World Bank report,
(World Bank and DRC, 2013). Initially, housing did not feature significantly in the doctrine of
‘harmonious society’ in urban areas. However, a rapid upsurge in housing prices in most
major Chinese cities since 2003 has made housing affordability issues become one of China’s
top social concerns. In 2008, a program of 7.5 million units of public housing was formed as
part of China’s stimulation package in response to the Global Financial Crisis. At that time,
this was widely thought to have been a temporary intervention in much the same manner
as the intervention in response to the Asian Financial Crisis a decade earlier. Ministry of
Housing and Urban-Rural Development (MOHURD) revealed that in 2009, the target was
doubled and in 2011, a huge 36 million units public housing program was later announced
for the plan period 2011-2015. With this, the proportion of the country’s formal housing
stock through public provision would almost double from 11 percent to 20 percent by the
end of 2015 The Chinese public housing program includes a mix of ‘products’ for different
segments of the market. Approximately 60 percent of public housing provisions are forms of

subsidized ownership and 40 percent are for rent.
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Abstract

This research aimed to study effectiveness of positive psychology intervention
towards self-care behavior of risk groups for chronic diseases. Simple random sampling
technique was used to select the sample. The study was conducted in Bang Rachan district,
Singburi province. The sample was divided into the experimental group and control group.
The sample comprised risk groups screened by public health workers. Risk group for
diabetes had capillary fasting blood glucose level of 100-125 mg% and risk group for
hypertension had blood pressure level of 120-139 / 80-89 mmHg, BMI was greater than or
equal to 23. The sample of 100 persons divided into 50 persons in the experimental group
and 50 persons in the control group. The experimental group participated in positive
psychology intervention that consists of the development of positive psychology and
development of health literacy. The control group participated in the development of
health literacy to prevent diabetes and hypertension. Statistics used in data analysis were
percentage, mean, standard deviation. A repeated measures ANOVA was used for hypothesis
testing.

The study results found interaction between the experimental group and a period
of time with statistical significance (p<0.01). It was found that after the experiment and
follow-up, the experimental group had higher self-care behavior scores than the control
group with the statistical significance level of 0.05. This showed that the program was
effective in changing health behaviors and after 4 months of participating in the program.
It was found that the sample group still had health care behaviors. Suggestion: The positive
psychology intervention should be used with samples having similar characteristics. The
knowledge obtained should be developed further to be a self-care handbook for risk groups
for non-communicable diseases.

Keywords: Positive psychology, Health literacy, Risk groups for chronic diseases
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Abstract

This study aimed to evaluate the literature on the elements of fintech and its trends.
A narrative synthesis was used in this review article. The documentary method and content
analysis via systematic review were used to analyze the data. The results indicated that
fintech is a critical type of digital technology. It has played a significant role in the
transformation of financial markets and is a rapidly rising segment of the financial services
industry. This review article may lead to a better understanding of fintech, as well as its
trends and elements. It may assist business owners, managers, marketers, and employees in
the financial industry or any sector to achieve and improve high business performance by
implementing appropriate strategies to meet the needs and expectations of firms and clients
through the use of fintech. Qualitative research, such as interviews, and quantitative
research, such as questionnaires, may be developed in the future to provide more

explanations and explicit findings.
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Introduction

Innovative technologies are emerging and changing the world. The availability of an
internet connection with smartphone-enabled services has simplified access to high-speed
technological advancements for a wide range of people. The concept of industry 4.0
denotes major changes to the economy and society, with technological changes all over the
world reforming internal and external application models for better interactions in the digital
process (Kumari & Devi, 2022). In addition, the economy is primed for new and emerging
forms of consumption. This is the result of a convergence of technological, economic, and
sociocultural phenomena that is currently changing traditional forms of commercial
exchange (Ertz & Boily, 2019; Limna etal.,, 2022). Financial technology, or fintech, is the use
of technology to design and deliver financial products and services. It has an impact on
financial institutions, regulators, customers, and merchants in a variety of industries.
Pervasive digital technologies are challenging the fundamentals of the highly regulated
financial sector, resulting in the rise of non-traditional payment systems, peer-to-peer money
exchanges, and increased volatility in currency markets (Leong et al., 2017). Moreover,
fintech is altering the way financial services are perceived, developed, promoted, delivered,
and consumed (Mention, 2021). Fintech innovation emerged after the 2008 global financial
crisis, combining e-finance, internet technologies, social networking services, social media,
artificial intelligence (Al), and big data analytics. Fintech startups set themselves apart from
traditional financial institutions by providing personalized niche services, data-driven
solutions, an innovative culture, and a lean organization. While fintech is widely regarded as
a threat to traditional financial institutions, it also offers numerous opportunities for these
institutions to gain a competitive advantage over competitors. As a result, most major
financial institutions have begun to take fintech seriously, developing strategies to compete,
coexist, and collaborate with fintech startups (Lee & Shin, 2018). Fintech is a rapidly
expanding industry that benefits both consumers and businesses in several ways. In essence,
fintech is on the rise (Karim et al., 2022; Nathan et al., 2022). Hence, fintech is a critical topic
to study. To increase the understanding of fintech, this study provides an overview of its

elements and trends.

Literature Review
1. Fintech
Definitions of what fintech exactly is differ widely. However, a variety of scholars
have attempted to define fintech using their own interpretations based on the results of the
studies they have reported (Al-Mudimigh & Anshari, 2020). The term fintech has been used in
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a variety of business contexts, often inconsistently and ambiguously (Schueffel, 2016).
Financial technology, as known as fintech, is widely recognized as one of the most significant
innovations in the financial industry, and it is evolving at a rapid pace, aided in part by the
sharing economy, favorable regulation, and information technology (Lee & Shin, 2018).
Fintech is a new technology that aims to improve and automate the delivery and use of
financial services (Al-Okaily et al.,, 2021). Fintech can serve as an innovative reference in
assisting businesses to rethink their business models or even to suggest new businesses
(Leong & Sung, 2018). Fintech can also refer to businesses that provide financial services
using cutting-edge technology. In addition to offering digital goods and services specifically
created for the banking and financing industry, fintech is also in charge of distributing
insurance. These fintechs are frequently referred to as InsurTechs. Additionally, it might
provide a variety of third-party services, such as offering technical assistance to providers of
financial services (Al-Mudimigh & Anshari, 2020; Dorfleitner et al., 2017). Payments, wealth
management, crowdfunding, lending, capital markets, and insurance services have been
identified as six fintech business models (Giglio, 2022).

The financial technology revolution is having a significant impact on consumer
behavior and perceptions (Goel et al.,, 2022). The growth of investment in fintech has been
phenomenal. Fintech introduces a new paradigm in which information technology drives
financial industry innovation. It is being heralded as a game-changing, disruptive innovation
capable of upending traditional financial markets (Lee & Shin, 2018). Hence, fintech has been
extremely crucial to financial services industry innovation since its inception. Fintech
development is an ongoing process that has resulted in numerous incremental and
disruptive innovations (Schueffel, 2016). Furthermore, companies that offer financial services
using technology make up the fintech sector. Fintech firms are important because they offer
services that both individuals and businesses can use to simplify financial transactions. These
services include peer-to-peer payments, online investing, and mobile banking (Lee & Shin,
2018; Soloviev, 2018). In addition, fintech has significantly reduced costs, and fintech-
adapted companies can attract significant investments as they are far more capable than
traditional banks due to lack of overheads and responsibilities. Their overall size grows and
adapts in ways that larger corporations can only dream about. Crowdfunding, mobile
payments, and foreign fund transfers are transforming small business start-ups and spreading

globally, making it easier than ever to start and run a business (Goel et al., 2022).
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2. Fintech Ecosystem and Its Elements

The fintech ecosystem is a complex network of interactions between fintech
startups, regulators, investors, government, and talented institutions who all have an interest
in the fintech startups ecosystem (Siddiqui & Rivera, 2022). Fintech ecosystems are
distinguished by a heterogeneous, non-linear, dynamic, and complex network of agents that
interact with one another to provide end customers with a diverse range of financial
products and services. The complexity of fintech ecosystems is increasing exponentially with
the rise of myriad complementary technologies, as new players emerge and new
connections are formed (Muthukannan et al,, 2020). Thus, to understand the competitive
and collaborative dynamics in fintech innovation, it is critical to first analyze the ecosystem.
A thriving symbiotic fintech ecosystem is vital to the growth of the fintech industry. The
fintech ecosystem comprises five components, as shown in figure 1, including fintech
startups, government, technology developers, financial customers, and traditional financial
institutions (Lee & Shin, 2018). These types of fintech ecosystem collaboration not only fuel
innovation, but also add value to the economy and increase financial industry competition.

Ultimately, this will benefit financial industry consumers (Albarrak & Alokley, 2021).

Payment, Wealth Management,
Lending, Crowdfunding, Capital Market,
Insurance FinTech Companies

ittt Financial Regulators and Legislat
Big Data Analytics, Cloud Computing, Startups inancia; heguiatorsand.Ledisiaiure
Cryptocurrency, Social Media Developers / \
Technolo
o Government
Deverlopers
FinTech
Ecosystem

Traditional Banks, Insurance
Companies, Stock Brokerage Firms,
Traditional Venture Capitalists
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Customers Lo s
M. nstitutions

Individuals and Organizations

Financial

Figure 1: The Five Elements of the Fintech Ecosystem (Lee & Shin, 2018)

38


https://so04.tci-thaijo.org/index.php/index

215d15331N11S 399 UlazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 2 aduf 2 (NSNHIAN - 5UAN 2565)  Vol. 2 No. 2 (July — December 2022)

2.1 Fintech Startups
Fintech startups are new technology-based companies that provide
innovative financial solutions. As these companies are responsible for the industry's
technological advances, they should be regarded as the ecosystem's focal point. Moreover,
many elements of fintech startups' businesses directly impact the consumer in the financial
value chain, such as the use of digital channels and a focus on meeting niche market needs
through customized services (Castro et al, 2020). Fintech startups are central to the
ecosystem. These companies, which are mostly entrepreneurial, have driven major
innovations in payment, wealth management, lending, crowdfunding, capital markets, and
insurance by incurring lower operating costs, targeting more niche markets, and providing
more personalized services than traditional financial firms. They are driving the phenomenon
of unbundling financial services, which has been extremely disruptive to banks (Lee & Shin,
2018).
2.2 Governments
Governments globally are recognizing the rise of fintech to deliver more
effective and efficient social and economic outcomes. Government support is necessary for
the healthy development of the fintech sector, which has the potential to revolutionize
financial services products, services, and delivery mechanisms around the world, as well as
deliver more effective and efficient social and economic outcomes (Pollari, 2017). Due to
the 2008 economic crisis, governments and regulatory agencies strengthened regulations,
emphasizing transparency in an effort to reduce fraudulent behavior and protect consumers
(Castro et al.,, 2020). Governments and regulatory agencies can have a positive impact on
various aspects of the ecosystem, such as by simplifying trade regulations or lowering taxes
and duties. Governments and regulatory agencies, on the other hand, can have a negative
impact by, for example, enacting more stringent and bureaucratic regulations (Diemers et al.,
2015). In order to stimulate fintech innovation and facilitate global financial competitiveness,
different governments provide different levels of regulation for fintech startups, depending
on national economic development plans and economic policies (Lee & Shin, 2018).
2.3 Technology Developers
With the advance of information technology, technology developers not only
create digital platforms for social media, big data analytics, cloud computing, artificial
intelligence, smart phones, and mobile services, but also foster an environment that allows
fintech startups to quickly launch innovative services (Castro et al.,, 2020). The relationship
between technology developers and the fintech ecosystem is vital because they are one of

those responsible for creating a beneficial environment that allows fintech startups to
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launch innovative services, which guarantee revenue sources for the developers (Lee & Shin,
2018). For example, cloud computing enables fintech startups to rapidly deploy online
platforms while avoiding infrastructure capital investments and, if necessary, to scale
elastically. Moreover, advanced scoring systems, algorithmic trading strategies, and robo-
advising systems are being developed using artificial intelligence (Al) and data processing
technologies, resulting in better customer service. Social networks also foster the growth of
communities, such as peer-to-peer lending communities. Mobile payment and banking
infrastructure can be provided by mobile operators. As a result, the fintech industry
generates significant revenue streams for technology developers (Soloviev, 2018).
2.4 Financial Customers

Financial customers are critical as they generate revenue for fintech
companies. While large organizations are important revenue generators, individual customers
and small and medium-sized businesses (SMEs) are the primary revenue generators for
fintech companies. A substantial percentage of fintech customers are members of
generation Y and Z, which is advantageous for fintech because technologically advanced
members of this generation will constitute the majority of the population in the coming
decades (Lee & Shin, 2018; Soloviev, 2018). In addition, the ability to identify customer
needs is a key feature of fintech startups. Fintech startups strive to meet the needs of
market niches by providing high-quality and personalized services. This approach is
important for acquiring new clients because customers weigh the benefits and risks of
fintech's services before using them. Customer satisfaction and customer loyalty, including
word-of-mouth (WOM) communication, can also be critical for fintech startups to succeed in
such a competitive industry (Castro et al., 2020). Thus, fintech startups must use integrated
customer service management to ensure proper use of the various channels through which
they interact with their users, as customers are already accustomed to having constant
access to their financial information (Alt et al., 2018; Lee & Shin, 2018).

2.5 Traditional Financial Institutions

Traditional financial institutions are critical to the success of fintech
ecosystems. After the first impact of fintechs emergence in the financial sector, traditional
financial institutions have been reviewing their business models and developing new
strategies to innovate, particularly through the use of technology (Lee & Shin, 2018; Soloviev,
2018). Although traditional financial institutions initially saw fintech startups as a threat, they
have recently begun to collaborate with those new companies through acquisitions and the
establishment of in-house incubators to create new services with lower operational costs

and more competitive prices. Traditional financial institutions' collaboration with fintech
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startups may spur innovation and strengthen the latter's competitive position (Castro et al,,
2020).

3. The Rise of Fintech

As consumers increasingly turn to digital forms of managing their finances, the
fintech industry is rising (Khalatur et al., 2022). Fintech is the use of cutting-edge technology
to improve financial operations. It is used to automate and simplify these operations,
improve productivity and quality, and reduce human interactions. Fintech services help
businesses grow. Fintech payment is widely used to conduct financial transactions
electronically via a variety of channels and products. Fintech is used to advance payments
by incorporating technology into credit and debit cards, continuously improving mobile and
online payments and banking, incorporating new features into automated teller machines
(ATMs), and allowing customers to set up digital wallets. Furthermore, during the COVID-19
pandemic, there was an increase in the use of Fintech payment technologies (Alchuban et
al., 2022; Pallathadka & Pallathadka, 2022). Fintech firms now play an important role in the
digital finance economy. The banking industry continues to be on the cutting edge of digital
innovation. Individual users can expect reasonable, useful, and secure banking services from
digital finance. Digital finance has begun to improve user services because of digital banking
innovations. With today's technologies, digitalization has also altered the current economic
system. Fintech providers are developing new financial services and products to aggregate
the functions of banks for their customers. If successful, this will undoubtedly alter the
current financial services business landscape (Goel et al., 2022; Kumari & Devi, 2022).

Although the fintech industry in the United Arab Emirates (UAE) is still quite
nascent, it is steadily growing. The UAE is the Middle East and North Africa's largest fintech
startup hub. Fostering healthy fintech ecosystems is regarded as a critical component of
economic diversification. Several investment funds have emerged over the years that play
an important role in the global fintech investment ecosystem. Six funds have emerged in
Bahrain and the UAE since late 2017, focusing on partnerships with other ventures or direct
investment in innovative firms. In total, those funds raised approximately $1.5 billion in
capital. Several of these fintech-related funds have only recently begun to shift their focus
away from external opportunities and toward emerging opportunities within the region (Al
Suwaidi et al., 2022). In addition, with a population of approximately 1.3 billion people, India
is a growing fintech market. The fact that the majority of the population is bankless makes
India an exciting global space for financial technology. Fintech is regarded as a game changer

and disruptive innovation capable of upending traditional financial markets. Fintech has
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grown rapidly in India over the last five years and is expected to grow further in the coming
years (Sharma et al., 2022). In Thailand, fintech startups have a better chance of growing and
developing when they collaborate with companies in both similar and dissimilar industries.
The concept of flying solo limits the ability of startup firms to improve their risk and return
situation. Furthermore, cooperation from the government and related public authorities in
terms of providing feasible policies is required and beneficial to both fintech startup firms
and users accessing their financial products and services. The centralization of related
entities may have an impact on the opportunities and challenges that fintech firms face.
Strategies for establishing a national technology system and financial regulations that can
support the growth of FinTech startups and increase the confidence of FinTech users must
be considered (Kijkasiwat, 2021). Moreover, fintech represents a transformational opportunity
for China's financial system and others. A large number of cryptocurrencies have been
created around the world to help with faster payments and financial inclusion. The People's
Bank of China (PBOC) believes that introducing a central bank digital currency (CBDC) would
be a significant step that would improve its international role and help transform the

international economic order in the long run (Allen et al., 2022).

Methodology

Narrative synthesis is the process of conducting a systematic review and synthesis of
findings from multiple studies that heavily rely on words and text to summarize and explain
the synthesis's findings (Limna et al,, 2022). Hence, this systematic review employed a
narrative synthesis. Five databases were used, including EBSCO, Google Scholar, Scopus, Web
of Science, and ScienceDirect. The inclusion criteria were studies 1) that clearly defined
FinTech, 2) that were published in English, and 3) that were peer-reviewed. The data were
reviewed between February 15th, 2022, and June 15th, 2022. To search the database, the
researchers identified a set of keywords related to fintech. The identified keywords were

”» “«

“fintech,” “financial technology,” “fintech ecosystem,” “elements of fintech ecosystem,”

» o« » o« » o«

“fintech startup,” “covernment,” “technology developers,” “financial customers,” “traditional
financial institutions,” and “the trends of fintech”

The qualitative research method consists of four primary research steps, which
include research design, data collection, data analysis, and report writing. Content analysis is
an adaptable data analysis technique for conducting qualitative systematic reviews by
systematically and objectively describing specific phenomena and drawing valid conclusions
from verbal, visual, or written data (Limna et al, 2022; Siripipattanakul et al,, 2022).

Therefore, in this review article, a qualitative — content analysis was employed.
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Results

The incorporation of technology into the delivery of financial services has altered
many business operations. Fintech, or financial technology, is an important type of digital
technology. It has played a significant role in the transformation of financial markets and is a
rapidly growing segment of the financial services industry. Fintech is rising and boosting the
economies in many countries, including Thailand, India, China, as well as the United Arab
Emirates. The use of fintech is a strategic and vital factor in economic development.
Moreover, fintech has the potential to address regulatory issues, inadequate consumer
protection, and obsolete technology. As a result, it is critical to pay attention to fintech in

order to rise and uncover a vast new area for growth and success.

Discussion and Conclusions

Although the fintech industry is still in its infancy, it is rapidly expanding in many
countries. In short, fintech is on the rise. As stated by Lee and Shin (2018), the five
components of fintech ecosystems, which include fintech startups, government, technology
developers, financial customers, and traditional financial institutions, are absolutely
essential. Albarrak and Alokley (2021) indicated that these types of collaboration in the
fintech ecosystem not only fuel innovation, but also add value to the economy and
increase financial industry competition. Muthukannan et al. (2020) also stated that these five
components work together to stimulate the economy, improve customer experience, and
promote social inclusion. In addition, Karim et al. (2022) and Nathan et al. (2022) indicated
that fintech is a rapidly growing industry that benefits both consumers and businesses in
several ways. According to Al Suwaidi et al. (2022), the UAE is the Middle East and North
Africa's largest fintech startup hub. The development of healthy fintech ecosystems is
regarded as an important component of economic diversification. Moreover, Kijkasiwat (2021)
confirmed that fintech startup firms in Thailand have a greater opportunity to grow and
develop. Allen et al. (2022) indicated that China has been one of the few countries to
experience rapid growth in fintech over the last decade. In addition, fintech is crucial as it
represents an opportunity for China’s financial system and others to transform. Goel et al.
(2022) also stated that fintech in India is rapidly growing due to several benefits, including

the importance of resolving all issues related to financial inclusion and so on.
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Limitations and Recommendations
This study employed a narrative synthesis method. For future research, a quantitative
study, such as questionnaires, regarding fintech, is recommended. A qualitative approach,

such as interviews, could also provide a clear picture of insight results.

Implications

This review article contributed to the existing fintech literature. As a result, it could
be used to guide future research regarding fintech. Furthermore, this review article may lead
to a better understanding of fintech and its elements. It may aid business owners, managers,
marketers, and employees in the financial industry or any sector to achieve and improve
high business performance by implementing appropriate strategies to meet the needs and

expectations of firms and clients through the use of fintech.
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Factors Affecting the Management According to the Good Governance
Principle of Dan Khun Thot Sub-district Municipality, Dan Khun Thot District,

Nakhon Ratchasima Province
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Abstract

Objectives of this research were to study 1) the factors affecting the administration
according to the good governance of Dan Khun Thot Sub-District Municipality Dan Khun Thot
District, Nakhon Ratchasima Province and 2) to compare factors affecting the administration
according to the good governance of Dan Khun Thot Sub-District Municipality, Dan Khun
Thot District, Nakhon Ratchasima Province, conducted with the quantitative research. The
population used in this research were 120 Dan Khun Thot Municipality Officers. Dan Khun
Thot District, Nakhon Ratchasima. The statistics used for data analysis were frequency
distribution, percentage, standard deviation. and t test and one-way analysis of variance and
compared each pair with the Scheft's test method.

Findings were that 1) the factors affecting the management of the Dan Khun Thot
Municipality, Dan Khun Thot District, Nakhon Ratchasima Province, by overall were at high
level. When considering each aspect, it was found that planning aspect was the highest
average, followed by budget aspect and management aspect and Municipality Officers
aspect. Management according to good governance principle of Dan Khun Thot Municipality
Dan Khun Thot District Nakhon Ratchasima Province by overall was at high level. When
considering each aspect, it was found that the transparency principle was the highest
average, followed by the rule of law, virtue principle, participation principle and the value
principle. 2) The results of the comparison of the management according to the good
governance principles of Dan Khun Thot Municipality Dan Khun Thot District Nakhon
Ratchasima Province was found that Dan Khun Thot Municipality officers Dan Khun Thot
District Nakhon Ratchasima Province with different position, age and work experience, did
not have different opinions on the management of Dan Khun Thot Municipality Dan Khun
Thot District Nakhon Ratchasima Province. The Dan Khun Thot municipality officers Dan
Khun Thot District Nakhon Ratchasima Province with different educational levels, did not

have different opinions on the management of Dan Khun Thot Municipality Dan Khun Thot
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District Nakhon Ratchasima Province. When considering each aspect, it was found that the
value for money principle was different at statistically significant level of 0.05

The results of this study could be used as the guidelines study for the management
of Dan Khun Thot Sub-District Municipality Dan Khun Thot District Nakhon Ratchasima

Province.
Keywords: Management, Good Governance Principle, Dan Khun Thot Sub-District Municipality

anudusuazanuddgussdym

dnsuesdnsunasosduviosiulng (eun) Tutlagliiu Miluguuuuesdnisudmsdiudmia
(pUR.) WAUIA kATBIANIUSINTAILIUA (DUR.) MABATL NFaNNAMIUAT Laziilowine B9 aum.
favaeldgnivnmesndiauaieuenit fnmaieeeiiudu weeidoyaaniunisainimmasalu
Fiaulnsuarnismainluesdnsunasosdiuviesiuainuate 9 wisfidududeudsnssiui
Tnonmsuaulneuazdanslnedaitgmiuandodndgasn suausisy 23u593u wazideulva
vesimussafivarnarsanisszimalidonazimaluladnlinsuuaudmansenudeiidinuas
waAnssuvesyaraaui AR sUAsuLUaImedanuasTIniE ez susdutissrasafiiun
UsenelngUszauiuilgmnsnintdesssuvessudulnasestonneieinmunivesy vediswns
Useduazinnisdes n1snasausengifivevlulssvniswaznienisdleddnatedulynids
Tassaiefidduosssmanauaznnaadinludanuilagiu Tnefinndenssmiindniinisazussg
HmnglunstestusazussimBgmnisaessudulienadnanuniweulouisuasnisdnduns
Y03 gUIARABAILMIBIUNIASguAY DIRNIBATE LS Ts Tyt osnessngludedgmans
wardanuing1inataddn Tnssssuviivesiiisiunaundeuilonianesiudugeninfiisunation
(nINg Wy, 2559, . 25)

nnssanfvaidutmdnmstuiugusazgmsmanifidanulandomnisiAniuuastihuly
fieanusnn wazwAtamieng 1 TnsanzUyrdosugsUamaie HrgasinuauasInd1innig
Uyoy TusIsl Lazasusssy ﬁgqﬁmmwgﬁ% Fann wagnisifios vinlddanudusssuludemy
faulusdlalasunisseniuuasdotio SuseAnBam wagamnmaasgiugstu dmsfauniidedu
Hugiduiuiviliiiauduudsiiafiosnim danuiunsiasadoynairvesdsauogsiuiuedis
duiguuazdaunm@inia dagundnsssunivialdnaneiduuinsguanaiiesdnisuag ey
fialudeansliiAnty sssnAviaifundnnisiiveesdnisanussnend suranslan uaznau
nsdussrinelsena Tuiisumasiaieds ffeasuiuduin Wunyuadidyusenmisiiog
ilganudifalunisiiuguasimuiasssiavesUszmaiidaimuiuagnguussmasinay
(@Inau naw. 2542, u. 5; Yot ud ygyaus, 2561, u. 2) waglifudeulalunisiansanliniuy
Pewdsuilszmas NI sUszmAid st Tnefmualissmafiveiunnutisivdodesaiis
s33u1Av1atulusTUUUINITIANSvessy danrunisalvesesdnsunasesdiuviesdulad

49


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 llazudANSSU Uds. (UUuyadldasiazdoaudadas)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 aUUN 2 (NSNHIAN - 5UIIAN 2565)  Vol. 2 No. 2 (July — December 2022)

madsundatllegnannlpgianmznsusemaldsgsssuyquissvenandnsing wisdnsy 2550
wian 14 nsUnAsesdIuviesdiu uins1 281 84 290 16 TygfAlidn fzasdedlianududassun
sAnsUNATBIA I DS UMM NLIINTUNAT S IR SN AlYRsUsE v U luYiRsdy uas
duasuliieadnsunasosdusiesiudumiisnundnlunisdaviiuinisansisue uazlidausulunis
saaulaudlatynluiiud lunmsdydasnauandiiiiui esnsunasesdiurosduasiidassly
msfvuauleviefunsunases FumsUIMsNUYARa fMumIiunsadaariisiuamiiives
autadlunisivuaulovisasisae Spluiesimthilunsmivguassdnsunasesdiuviosiu
wihisufunelénsouresngumneingu tnefiyageunefioadnssruuuimsianstudeuas
Faaudinvuluszuusig 9 YOIUTELNA ﬁ’quﬂ%’g AT WagUIEU WU (@119 AW, 2542, W. 7-8)
UseNaumenansssunivia 6 Usens lawn nanfifsssy wanausssy nanaulusila vanaiu
SuRinreu ndnauidiusin wasndnmuduan sssundviaduevsmans 1 Tu 3 nauevsaans
Atlunmsiaunussma wardedimdnssaniviaugnsmaniddyianfiasduindougmsmaniau
luglmunelaemusliadrssssnivialiatulunnnediusesdsan naensseynafiiiuun
93ANTUALIIIBUANY 9 TnglanizesdnsunaTesdruriosdunetsufiagiuuifn naul uay
nanmsuimsateguuuvIltiftefinyszansamnsuimsauliussauaduianiugessiane
@nan Uleng, 2559, U. 1)

WAUIAAIUYENA SUNBAUYUNA JIIAUATIIVENT TN15ATUNITUIMIITIANITNTNE NS
yarauazninauiieni q egiaue wiluvazifoafuefniiniuanfdaitiymii uyaainsegiis
RerfuizesmsviauaauyAaInsiiaun M JAnsIIHa3e55TN Witeuiigadn MIuSmsaumeAuIa
ynidesiliymlussdnmnesdns e1fiitu Jamennyrannsifianuidernyliismeseniisny
uardgmiiidesialufusulssnasonisuimsnilumsinnistedamgunsaifisniugeddly
g sy JswerhudnsssanAviauszneusievdn 6 Usens fe ndnifsssu nénAusIsy
waneulussla wdnnisfidiuson waneusuRereu wasndnaudual uldusmsnudsndu
g 98aflazFosiinisufulsaasuudas saudednduegredeiagdeaissuunisuinisdanisia
Tneiligtumauianiugune sunesugune fmiauasssdunduiiedndussdnsunasessedu
viosduiidnfsszuvuldfngn (nauasugune sunesuyuna Samiauassvdn, 2562,
poula)

mMsUFURmumansITAuaiinuddnedaddenisaianarsisitamsiaunidedu
wazwiiien lunsimuviesdunuuidnmvesussrvu duadulivntiu fihviesdiu nau uas
paAnsyNvulaldIuTINTUNITAAMINATIVFBUNITUTIIT N15TANTT N1TUTEATUNTITINIUHY
UM sIvUssananazdeyatnasiseginlussuy dwmansiauaunmdinwazainuiued
vesUszrruliAdy mzdiminesdnsunasesdiutiesduladnusslovivosUssrvudundn
Uszgruluttosdutufiesifinanduegiiitu fanvidaiuisanuddyluFesdand 113l
vhnsinwiFes “Uadefifinasionsuimsnumundnsssniuiaveanauiasuasugung sune
Augune Yminuasiedun” wadildiuanmsdnwanunsamiluidudeyalunsfiansanving

50


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 llazudANSSU Uds. (UUuyadldasiazdoaudadas)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 aUUN 2 (NSNHIAN - 5UIIAN 2565)  Vol. 2 No. 2 (July — December 2022)

E3UASNNISUIMTNUTELNALIASIUaAILYUNA 1neauyuna Janiauassvauniduluny
WANsIIINAUIANNNNYRs UYL AR SEUUUIMSInN1s Ao LY

UIZHIAVIINITINY

1. Wiefnytladefiinasion1suimsnumumdns s AvIaveanauIasuYLNA S1Lno1u
YUNA FIIAUATIIE

2. ilBUSBUiBUNSUIMTNUAAMENSITINAUIATB MAIAMUYLNA SILNBATUYLYIA
FaIAuATTIYENT IMUNMNFIALY SERUNISANY wasUsaunIsainisvinu

AUUAFIUNTITIAY

1. WINNUNAUIAAILYUNA SUNBATUYUNA JIVIAUATIIVE Pfmumiarniu faa
ARIUABNITUTNSIUTDINAVIAAIUYUNA SUNADAIUYUNA TITAUATTITENT wANEi

2. NMINNUMAVIAATUYUNA BUNDATUYUNA %’wi’muﬂﬁiw%mﬁﬁmqmaﬁu TauAniu
AENITUSINTNUVBUNAUIAAUYUNA SNABAIUYUNA JINTAUATINVEU UANFIT

3. WinUMAUIAAIUYUNA S1LnasuYUNe TaniauassvdiniifisefunsAnwidiaiy
ﬁmmﬁmLﬁuﬁiamiu‘%mimwﬂmmmma&hwqum gNBAUYUNA JaTauATINEL wanE1aiy

4. NINNUNAUVIRAUYUNA BUNDATUYUNA Fr¥aupssdunfidszaunisalianusieiu
TANUANLAUABNITUSMIUTBANAUIAAIUYUNA S1NDAIUYUNA J3nTauATIIBELT wanA1aiu

NI2ULUIAATUNIITIRY

FAduldnuTmnnuuidn nquf nanuAdeRifedestalddmuanseuuuidnaindin
wen$suun’ Ivhensaiaszuuuimsianstudeaasdeeuii we. 2542 (@inuneniguuns,
2556, w. 1-2) Usenaume 6 nan lawn nanilfsssy ndnamusssy wanaulussla ndnaiuliaiu
33U NENANNTURATOU WASUANAIINANAT LATNTEIIVNOBIN1TIMIENANNAINLALTTNITUTIG
Aamsthuidlesdid wa. 2506 (2546, u. 5-6) navi1 Yadediiinaienisuins Uszneudae 4 du
oA 1) AuFUINTT 2) duntnaumauia 3) ausudszana 4) a1un15319ua §33eiuny

(%
a

NTOULAAIUNITINE TneliTsazidealazaud Ay raslaazilsle 6

51


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 llazudANSSU Uds. (UUuyadldasiazdoaudadas)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 aUUN 2 (NSNHIAN - 5UIIAN 2565)  Vol. 2 No. 2 (July — December 2022)

AUsDasy AUINY
Uadeananuyazdiuyana
o ANSUSWISUAINNANTITHIAUNA
1. AU o .
. y| VBINTNNUWMAUIAAIUYUNA
L IUNBATUYUNA  VINIAUATIIVANN
3. SEAUNISAN®N :
4. Uszaunsaln1svineu o
1. nanifsssu
2. VANANSIIU
L 3. anaulusala
U298Nd96an15USHI59U 0 wdnnnstaTuda)
o 5. ManANSURAYaU
L PRSI > 6. MANANUANAT
2. AUNINIUAIURIUA
3. AuUUsEUN
4. ATUNITINEU
YIULYANIFAAY

ms@nwiadefifinaensuimsnumundnsssnfviavesnauiaduasuyume §110e
ATUYUNA FINTAUATTIVALN ﬁﬁﬂwﬂlﬁﬁmumauwmmmiﬁﬂmﬁaf’f
1. vaulwadiuiom
NSUTMITNUANUNSNTITUIAUIAVBUNAUIAAIUAAIUYUNA SUNBANUYUNA T9UTA
UATIIYENT Usenausie 6 vian LA nandfisssy nanausssu nanaulsda wanAnulidusiy
WANAUTURATOU waHANAUANAT AIUEISITUNISUTMSUVDUNAUIAFIUAATLYUNA BND
Aruung JminuaTTvdun Usenaunie 4 onu laua 1) augunig 2) sundnaudiudiua
3) MUIUUTEIU 4) ATUATITINUHY
2. VAULUARUUTEYINS
Uszrnsildlunis@nw 1iun ninaumauiadivasuyune s1nesugune dania
uAsTIBEN $119 120 AU Useneuse AuzdUIINg uazds1vns gnitsUszduaziangn (Teya
YAAMNIINAUIRAUAAIUYUNA SUNBANUYUNA JNIAUATINVEN, 2563: poula)

/N5y
Tunrsanfiun1s3feluasall fAnwildadanvvaevauieriuiadeiinaneninudnsaly
N1SUSMSNUMUNANFITUAUIAVRUNAUIAFIUARAIUYUNA S1NBAUYUNA T TauATIIvELN 1ne

52


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 llazudANSSU Uds. (UUuyadldasiazdoaudadas)

STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 aUUN 2 (NSNHIAN - 5UIIAN 2565)  Vol. 2 No. 2 (July — December 2022)

wswuuasunweonidu 2 nou dil neud 1 asunuiertudadequdnvuzdiuyana lHun
AWMU 818 FEAUNITANY UTEaun1Talin1syingIy 283YAaINTNAUIAAIUARIUYUNA 140D
fuyuna Taninuassedin aeud 2 asunuieriuiladeanudifalunsuimsnu Uszneuse
4 ¢ bl 1) AURUINIS 2) Auntnunauia 3) AueudsEinn 4) Aun1SIHEY ddnuus
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di3a3u Feldadilunmiiauedeyausrineideyadoauuig feil

1. Ansendafuaudnuuzdiuyana Usenauaie funue 818 S8AUNITANYI LAY
Uszaun1salnsvineu lngldasevas (percentage)

2. Ans1endadennudiialunsuimsnureunAUIaMUaAIUYLNA B1NBANYUYIA
Fiaunsredun agldeads () wegdrudsauunass (O)

3. AATIEVNTUTMTNUAIUNENSITUIAUIATDUNAUIAAIUAAIUYUNA BNNDATUYUNA
Fmiaunsmedun Tagldaeds () wardrudsauunnass (O)

4. AnsizmUFeuiisutademiudiselunisuimsnureunauiafuanuguna sne
ATUYUNA FMIAUATIIVEL TUNMILAILULS 818 TEAUNTANYT kazUseaun1TainIsinau
logldan F-test

A3UNAN133Y

M1319% 1 Aedy wazdiudewuuiinsguesladeninanan1susnnsauvaanauls
AUARIUYUNA BNBAUYUNA JNIAUATIIVEIN T s

UuNTNaRaNISUSUISITUVBINAUIAAIUA 4 daudeauy

. o . v o - ALRAY AUNNEY  DUAU
AUYUNA BUNDATUYUNA JMIAUATIIYEUN NINTFIU
1. AUEUTNS 3.47 547 170 3
2. AUNLNUNAUIG 3.46 458 170 il
3. AUSUUTEU 3.72 577 170 2
4. AIUNNTINRY 4.38 508 ah 1
374 3.71 375 4n
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FIRIAUATIIVENN *
1. ManiAsIIN 4.39 533 170 2
2. VANAMSIIY 4.38 547 1N 3
3. anAaNulusela 4.40 674 3170 1
4. AaNAMULFIUTIN 4.32 746 170 4
5. ManANUSURATDU 4.16 631 41N 5
6. NENAIIUALAN 3.62 995 1N 6

374 4.25 531 uin
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M1519% 3 1USBUNEUNITUTMTUMUNANSTINAUIAVIUNAUIAAIUAAIUYUNA DUND
ANUYUNA JMIAUATINVAN IMUNAUATUAUS

- o A LNEIAN-
N1IUIRTIINIUANNNANTITUIAUTE wUsusau SS df MS F P
1. maniAsssu FEMINNGY 955 2 477 1695  .188
Aelungy 32953 117 282
33 33.908 119
2. AANAMETTY SEUINNGY 276 2 138 456 .635
Aelungy 35371 117 302
33 35.647 119
3. nanaulusala JEMINNGY 031 2 015 .033 968
Aelungy 54.161 117 463
33 54.192 119
FENINNGY 226 2 113 200 819
4. vianANUildIuTI aelungy 66.077 117 565
53 66.304 119
5. ManANUTURAYOU JEMINNGY 329 2 164 408 666
nelungy 47.111 117 .403
53 47.440 119
6. VENAIUALAN JENInaNgu 774 2 387 387 680
amelungu  117.045 117 1.000
53U 117.819 119
ERH FENINNGY 119 2 .060 .209 @ .812
aelunge 33475 117 .286
59U 33.594 119

1NAN519 3 WUd1 NENNWNAVIAAIUYUNA S1LNBANUYUNA JINTAUATINYALN Nl
AUNLEA9AY TANAATUABNITUINITIIUAIUNANTITUIAUIAVBUNAUIAATUYUNG E1ND
Aurune Jmiauassvdun Tngsiuuassieauliuandieiu

55


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 llazudANSSU Uds. (UUuyadldasiazdoaudadas)
STOU Academic Journal of Research and Innovation (Humanities and Social Science)
U 2 aUUN 2 (NSNHIAN - 5UIIAN 2565)  Vol. 2 No. 2 (July — December 2022)

M1519% 4 1USBUNEUNITUTMTIUMUNANSTINAUIAVIUNAUIAAIUAAIUYUNA DUND
ANUYUNA JMIAUATINVHU IUUNAINBTY

LIRAIAINU-

N1SUTMITIUATUNANGITUAUS . SS df  MS F P
1. maniAsssu FEMINNGY .059 3 .020 .067 977
melungy 33849 116 292
33 33.908 119
2. AANAMETTY FENINNGY 132 3044 144 934
amelungy 35515 116 .306
33 35.647 119
3. nanaulusala JENINNGY 223 3 074 160 923
melungy 53969 116 .465
33 54.192 119
JENINNGY 1.362 3 454 811 490
4. vianAUTEIUTI nelungy 64.941 116 560
33 66.304 119
5. ManANUTURAYOU FEMINNGY 1.446 3 482 1215 307
melungy 45994 116 396
33 47.440 119
6. VANAINUANA FENINNGY 3.307 3 1102 1117  .345
melungy 114512 116 .987
53 117.819 119
ERH EE e RRRTEY 293 3 .098 340  .796
aelungu 33301 116 .287
594 33.594 119

1NA51991 4 WU NENOUWNAUIAAIUYUNA SUNBAUYUNA TanTauassvFunileny
13U TAUAMAUABNITUTIITIIUAUAGNTITUIAUIATOUNAUIAAIUYUNA SUNDAIUYUNG
Jardiaunssvdun Inesiukassieauliuansneiu
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M1519% 5 1USBUNEUNITUTMTUMUNANSTINAUIAVIUNAUIAAIUAAIUYUNA DUND

ATUYUNA FIIAUATTIVENT JUNAUTEAUNISANED

LIRAIAIU-

N1SUTMITIUATUNANGITUAUS .y SS df MS F P
1. vanilAsssy FEMINNGY 225 2 113 391 677
Aelungy 33.683 117 288
53 33.908 119
2. VANAMEITY SEUINNGY 629 2 314 1.050 @ .353
Aelungy 35018 117 .299
53 35647 119
3. ndnaulusla JEMINNGY 1.384 2 692 1533 220
Aelungy 52.808 117 451
53 54192 119
JENINNGY 2.005 2 1003 1.824  .166
4. vanAUddIUTI aelungy 64.299 117 550
53 66.304 119
5. NANANUTURAYU JEMINNGY 1.743 2 871 2231 112
nelungy 45697 117 391
53 47.440 119
6. VENAIUALIAN JENInaNgu 8.734 2 4367 4.684  011%
amelungu  109.085 117 932
53U 117.819 119
ERH FENINNGY 1.189 2 594 2146 122
aelunge 32406 117 277
59U 33.594 119

1M15199 5 WU WENNUMATIAAIUYENA 81LABA1UYUNA JmTnuaTTvEiNTliseau
N13ANWIR1IAY TAUAALTUABNITUTINTIIUAIUNANSITUIAUIAVOUNAUIAATUYUNA 81LND
AugUNA Janinuassdnn Ineswliuananeiy Weiansandusiesiu wuil nénALANA

uansinueg ity sanaNIzay .05
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M13199 6 WIBUTIBUNITUIVITNUANUNANSTTUIAUIAYBUNAUIAATUARIUYUNA S1UND
AUYUNA JMTAUATTIVENT FunAINUTEAUNTAIINGIY

- o A LNEIAN-
N1IUINRTIINIUANURANTITUIAUIE wUsusau SS df MS F P
1. maniAsssu JEMINNGY 552 2 276 968 383
melungy 33356 117 285
33 33908 119
2. AANAMETTY JEWINNGN  1.588 2 794 2727 070
amelungy 34059 117 291
33 35.647 119
3. nanaulusala sgvinngy 703 2 352 769 466
melungy 53489 117 457
33 54.192 119
4. vianAUildIuTI sguiengy 739 2 370 660 519
aelungu 65564 117 560
33 66.304 119
5. ManANUTURAYOU sevIengy 1.700 2 850 2174 118
aelungu 45740 117 391
33 47.440 119
6. VENAIUALAN JEMIeNgE  5.653 2 2826 2948  .056
aelungu 112166 117 959
R 117.819 119
ERH sENINgy  1.279 2 639 2315 103
aelungu 32316 117 .276
59U 33.594 119

INANT1N 6 WUd1 NENNUNAVIAAIUYUNA SLNBANUYUNA JIMTAUATINYAUN Nl
Uszaunsalyinausneiu danufniusenisusnsunansssuIAuaveunauIanuyumn 810e
AurunA Jmdiauasvdun Tngsiuuasseauliuandieiu
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Abstract

The research on Analysis of Contribution Margin to Support Business Decision Making:
A Case Study of A Hotel in Muang District, Surat Thani Province aimed to study the
accounting system and data, analyzing the contribution margin to support the management's
decision making. It was a participatory practice research. The research tool uses were
document flowchart and data flow diagram.

The research results were found that the operation process, when the customer
came to stay, the hotel would had customer registered and collected the deposit and
refund to the customer when the guest returning the room, then deducting the room cost
and other service charges, such as service at a hotel restaurant. When the customer
returned the room, the maid would check the items in the refrigerator and notified the front
to charge the customer if they consumed the items. The analyzing of the contribution
margin found that variable cost was 7%, the contribution margin was 93%, and fixed cost
83%, of total income. The fixed cost were regular salary and depreciation of buildings and
equipment. Research has shown that hotel washing and drying equipment has leftover
capabilities. If such abilities can be used for washing and drying services for small hotels
nearby will generate additional income without increasing fixed costs. The gross profit
analysis showed that laundry reception increased only 10 percent from the work being done.
This will increase the net profit of the rooms division by 7% . This information helps executives

make business decisions for the business.

Keywords: Contribution Margin, Accounting information system for making decisions,
SME hotels
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Factors Predicting Commmon Household Drugs Safe Use Behavior

among Village Health Volunteers, Tha Chang District, Singburi Province
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Abstract

This study was aimed to study common household drugs safe use behavior among
village health volunteers (VHVs), and to study the predictive factors affecting common
household drug safe use behavior among VHVs. The sample consisted of 129 VHVs of Tha
Chang District, which using simple random sampling. The instrument consisted of general
characteristics, common household drugs knowledge, medication health literacy, motivation
toward hazard prevention from common household drugs use, and common household
drugs safe use behavior. Data analyze was used descriptive statistics and multiple regression
analysis with STEPWISE method.

The findings revealed that: 1) common household drugs knowledge, accessing health
literacy, and common household drugs safe use behavior were at medium level.
Understanding, analyzing, applicating health literacy, perceived severity from drugs use and
inappropriate management, and perceived benefit from appropriate use or manage common
household drugs were at the high level and 2) Four independent variables, such as accessing
health literacy, common household drugs knowledge, applicating health literacy, and
perceived severity from drugs use and inappropriate management, could explained
approximately 43% of the variance for common household drugs safe use behavior, with

statistically significance at 0.05. Moreover, accessing health literacy is the highest effect
(,B =.464), follow by common household drugs knowledge (ﬂ =.327), applicating health
literacy (,B = .226), and perceived severity from drugs use and inappropriate management

(,B= .196). The implication of this study should to use these factors to develop intervention

and create manual guideline in developing VHVs.

Keywords: Drug use behavior, Medication knowledge, Health literacy, Protection motivation,

Household remedy
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Azuuude URTAYNASY Araziuy 4 asuuu URTRvesass AAzuuy 3 Aruun UftRtesasian
AZWL 2 Azl uwuazliuifee Arnsuuuy 1 Asuuy waglineuifae A1nswuy 0 Azwuu
ngFnssunstteaniyuszaniiulivaondy Taaziuu 0-20 Azwuu
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ngRnssuNIslteadiyUszintinuegslasnionunn laazuuy 41-60 AzwUY
N15ATIRFBUAMNTNLATEATID
1. nMsnrndeumanssanaLiiav (content validity) §idetnadnaflefissenduazasneiu
BIlVENTINARATIN 3 MURTN InggnTnandiusenauniy neutansu iRy 1 vinu uay
Wnd¥ns 1uynis 2 vinu \ionsavaeuauAsIvauiien (Content Validity) uwazthanmansei
muEenAdas (Index of Item Objective Congruence: 10C) 9ntusuhdaraudiadl 10C fnia
80 (yayla eiSafindusngs, 2553) dhulsuussmudeiauouwus
2. MInsIvEeUmIITIBsveATedle (reliability) fiderinatasiiofiiiunsnsiaaeuniiy
nssoniemlunnaedlifueanainsassuguusssmthuifauaut® adneadstunduiosig
$1u9u 30 318 Mnduideyadldmuinmmaudeiiurenaiodie (reliability) Tnsnuuaeuay
duil 1 mArudesiulagldgns Kuder-Richardson 20 (KR-20) uazluvasUauaIud 2 - 4 11
ANduUszansuoan1vesnsauula (Cronbach’s Alpha Coefficient) Fanaeifivendulddeninnin
70 Buld (yafla Aladausgs, 2553)
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1. feyaviluvesngusnetna liun e 01y aanunwansa ssfunsAnw seazvoensidy
91anadinsansIsuavUsEdmvyiiu wnasiidoenadayUszstiu Ussanenasydsssndhuiild
Finsrzilaeldadfnssaun (Descriptive statistics) N15LaNLAIAIAIMUE (Frequency) A¥esas
(Percent) ANlady (Mean) Anadutdsaiuuannsgiu (Standard Deviation)

2. Szl paduvesiaudsriiune wazfaudsnin Tneldadfnssaun (Descriptive
statistics) ALady (Mean) Ardnuideauuinnsgiu (Standard Deviation)

3. AATIzRgIUIIUIENgAnssunsideaigyUssartiusgalaends Tnslonsiasnsi
wuuanaegnyAn (Multiple Regression Analysis) Frenisdensiulsineddifiufunusdasyuuy

Qddd

Fumeunuuadiulad (Stepwise Regression) (Uszysa3 yaswauay, 2555) tosanniduissina
mmvaﬂumiwmimmmLaaﬂmLLUswmﬂmmwammvmmawqmﬂﬁmmﬂ%mammﬂwaﬁ’wmu
oghaaendty Tnefidunsumsdinsenudennandosudel

3.1 A539ERUANAUNUSITUAUTENIAIUUTAULALAILUTAINIINAINNITN LAY
(Scatter Plot) WlonsaaaeunrmdiiusiBaduresiuusiuuasiuusny

3.2 ATI9ABUNITWANUANDITBYALALTR150U191NAY Standardized Kurtosis siifiu + 1

wawe Standardized Skewness laltfiu + 1.96 wagHistogram AsiidayananuaaLuulAsung
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3.3 9539aau AU duTuE NS TAdusENI Rk Y (Multicollinearity) Ingly
adRavduiusie fFdumAANAITUE TN I9IMYT waganuduTusTIBedY Tagia1sanann
A1adR Tolerance AsHALINING 1 waANadis Variance Inflation Factor (VIF) fiftlesndn 10

3.4 a9EoUMANNLYTUTINYBIANAAIRIAABUTuNNTNEINTE] YosiauUIHUNNGaT]
AAsf (Homoscedasticity) Tnefian5ai191nn1mnnsnszane (Scatter Plot) wugn AAanuudsusiu
yosmuamandeulummeInsalvosiuUsHunsE e TR AUE

3.5 ARABUAIANLAAAIAABLYBTILUIT LAz LY s umsduBaszaniulagnsg
yaaey Durbin-Watson mseglutig 1.5-2.5 Jauansiniinrandudasy

NN

1. doyadudnuvazndoiuvainguiiatng
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nsviueaadasUsEImyUny mqm 17 gegn 38 U 12 14.68 Y UszinnenansiyUszdud
Tesfiande sufuianiyn Andufosay 14.7 sesmnfo msenuea Anduiosay 14.0

2. foyaiiugiudiuys

1%

NANTN 1 wansAanafiugIuveaiiuys wul daafeausiseanisidenandyusedn

o9
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wUsdastlusiureudnegs (Multicollinearity) Ingpmamauniusee1asendne .002 &9 .640 Fala

sfindoanasyeinsiiaTiziimannnesnan wonani WeRsananuduius sty
warAILUTIIN WU AAMUFUNUSITIUINE1liTud AR REnA
3. Uasgnensainganssulunisldenandyuszantnuegnslasnny

MnmTeTginisannesnyanlasldfulsdaseioun 7§ dhdaunsnisiiasey
ANNDNNBELTINY LokA NANTIATIANURLUSBATE 4 /3 anunsasiuneInsanginssdlunislden
afauszinthusgisasnde sgnsildedfynisaiian 0.05 ¥evay 43 (R = .427) Tasarmseud
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o ¥ 1

wgnssulunisldenandiguszdidiusgisUasnss = 23.310+ .858 (Xp) + .506 (X1) + .367 (Xe)

M13197 1 AnedsLedIuTRUUNINIFINYBIRIUUST

fauds Min Max M  SD  ineusi
audizesmsldonansiyuszantiou (0-30 Azuuw) 1300 2600 21.32 277 Junan
ANUTBUIAUNISIIDTeYA (0-16 AzLUL) 0.00 1600 993 423 wnan
AuseuiumMsdilateya (0-16 Azwuw) 400 1600 1255 233 6N
ANNTBUIAUNTIATIZVTOLAFUAIN (0-16 ATLUL) 300 1600 1191 271 6N
ANUTBUIAUNITUSEYNALITOLAZUAIN (0-16 AZLUL) 800 1600 1297 1.92 6N
N35U3ANUTURTIINATTLELN (0-16 AzLUL) 300 1600 1212 265 6N
nsfuiussleviannisidenident (0-16 Avuuw) 1200 16.00 13.88 1.90 oY
wgAnssulunslgeandiyuszdninusegnsasndie (0-60 AvUL) 29.00 6000 4364 430 Urunang
M3 2 MedeTgdanuduiussenineiauls §ae AdulssAvianduiusuuuiiiesdu
(Pearson correlation coefficient)
Aaus X1 X2 X3 X4 X5 X6 X7 Y
X1. amvwiiiFesnsldenandyussdniou 1
X2. puseuiiumadintisteya 054 1
X3. Asauiinunsiilateya 088 545" 1
X4, AnuseuIuUMTIATIeiteyaguan 120 597 364 1
X5. ANIBUIIUNSUsEYnAldeya . . o
g ¥ ! Y -.001 .498 479 .641 1
X6. MsfuanusuLTInNslden 099 224" 4007 277" 258" 1
X7. masuUseleviannnisidonldens 213 2807 433" 3347 446 41T 1
Y. waAnssulunsldenandgyuszdrtiuege . . . .
I .389 183 .490 136 .082 393 212 1

*=p<.05*=p<.01
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M990 3 ﬂ'ﬁ’lLﬂi’]%‘lﬂﬁ‘l?LL‘IJTWEJ’]ﬂ'iiu‘Wi]ﬁlﬂiﬁ&l‘l‘l“!ﬂ’]ibl’liﬂ”lﬁ’ultyﬂizﬁl’]ll’]uaEJ’N‘UﬂEJﬂ.ﬂEJ

1% yvad .
Arensnnnaenanlagldds Stepwise

Unstandardized  Standardized
AauUswensal Coefficients Coefficients t P
B Std. Error Beta
(Constant) 23.310 3.100 7520 <.001
AuseuiMuMsinlateya X2 858 152 464 5629  <.001
mdiFeansldenantylsedrtu x1 506 107 327 4.748 <001
nsTuIAUTULTIINMSTEEN X6 367 122 226 3.020  .003
ANuTeUIMMuUMIUsEYNAldTayaaunn 439 175 196 2510 013
X5
R® = .427 Adjust R® = .429 F= 22.942 P<.001
2AUs8Na

Fnguszasddon 1 AnwrngAnssunisldenafiyusesrdiuvesenaiatasaisisuge
wud1 mwdizesnsldsrandyuszstiu anuseudiunsadiddeya uaznginssulunislden
adyuseirtnuegrelasadizeglusyiuliunais duanuseudsunisidilateya AuseuauY
N1TIATIENTOLAFUAIN ANUTBUTIUNTUSTLNALITYAZUAIN N1TTUTAUTULTIINNTITEN
warnsinnseantyusesituiildwnean wazn15SusUsElevdanmsidentdviedanisenandiy
Usgdthuinzavegluszsiugs oraillosnann sau dnlngfiszeznainsujifnuminndi 13
annsagiusen Weuld nsfuiinamsiFendsriveaniyuszsrdwildinanratedomis wWu
g Tngvimd Bumediidn vieanmslisuanuianidmihiarsisugy uarainnsufiRnuves
oau. fazdesAudiuazaulafsrfudeyasuguamiliioados aenndestunisnuives nasaild
yagsiu (2564) wui eay. daulngffinrmseuiduguamegluszaudlaswuiladefidemaieninusey
Siuguamues oau. Ao usegelalunisufoRacunaznnsiufunuimning eay. waznisliiunss
atfuayunedinunazasnadosiunis@nuives Wesans eauin (2560) Adnwradesinune
woAnsTuNsldenUfiusveseraadasaissuauusedvyiuludminunusil wui ndudiegs
fngAnssunsldeufTusiigndeaazmunzaulusedud Jadefianmsasamviunenginssunisly
eUTurrsormalinsassaguUssdmytluiuiidmiaunusi Tiud feusfiAeatunislden
UfTauz s1eldigeninieuas 30,000 v wmandas anufizesnsldenarasimauueseujiue
lagaunsasiuyiuenginssunisideuiiusvetenaradasaisisaguuseitvyiiuludmin
UnusnillaSesay 18.00
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The Influence of Marketing Mix and E-Service Quality on Loyalty in

Using Music Streaming Services of Generation Y in Bangkok

Wyiian 21573 (Patticha Charusiri)*
INTWUS AnAUTSMU Jakkrapan Kittinorarat)?

o/ ]

Unangs

nsAnwiingUsrasdiioAnundninaresdiuUsraunieniInan LA IWUINIg
Sidnnsefindfidsnasonnuinilunisliuinsueundinduiananiuis fadunideidewium
Ausausandeyafeuuvasuaiuesulatannguaueisiuneildueunaiaduiindnaniuidy
n3nnNIuAs wagldisnsduiiegwuunuasnInulafiiegne 91uiu 384 au lngllasiendeys
feadfidmssnun uazaiRdsoynuiionmaaeuaLLAgIUM ISR a0 e AN

HANIIAN®Y WU dINUsEauNIINITAaInnuNand el wazsIAdaNaionIuinatunisly
U313 drunnmusnisidnnselinditunisussgivane enundeuldnuvessyuu wasanuiy
didmarionuinilunslivinsueunainduindnaniuiaguii

Ardfsy drulszaunanIInan AuANUINIBannselind audnfvedanan
Abstract

The objectives of this independent study were to investigate the influence of marketing
mix and E-service quality on customer loyalty in using music streaming services. This study was
quantitative research. The data were collected by the online questionnaire distributing to
generation Y users of music streaming applications in Bangkok. The 384 samples were selected

by convenience sampling technique. The data was analyzed by descriptive statistics.

L a1 Inusmssiium U 0neayIngINITIANTT YN INEIFLTIVYNIZUAT
? @1w13vUImsgsiaun Ui 89analy IMeInNIIIANIT UM INGIRETIVIRNITUAT
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The inferential statistics were also used for hypothesis testing by multiple regression analysis.
The study revealed that the marketing mix factors, product and price affected the

loyalty in using music streaming services. In addition, E-service quality factors regarding goal

achievement, system availability and privacy also affected the loyalty in using music streaming

services.

Keywords: Marketing Mix, E-service Quality, Customer Loyalty
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Abstract

This research is a participatory action research for developing a brand communication
campaign via Facebook page of Huge Café and Bistro Bar restaurant in Chonburi. First, the
research team collected the data such as consumer insight in the restaurant context,
marketing mix of Huge Cafe and Bistro Bar restaurant, and document and research paper
related to the study issue. Then the research team and the entrepreneur analyzed situations
together in order to identify the brand problems and develop the Huge Café and Bistro Bar
brand communication campaign during May-June 2022. After executing the campaign, the
research team investigated the campaign effectiveness from Huge Café and Bistro Bar
Facebook page’s insights. The research results reveal that designing interesting messages
posted via Facebook page can increase customer engagement while boost posts function in
Facebook Ads Manager can assist the posts reach to targeted audiences. Also using local
micro-influencer strategies can increase the chances of target audiences more exposure the
campaign’s posts. These finding insights could assist local restaurant entrepreneurs gain a

better understanding in developing their campaign planning in the future.

Keywords: Participatory Action Research, Facebook Page, Brand Communication,

Restaurant Entrepreneur
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