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The Adaptation of Thai Media Agency in the Age of Digital Disruption
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Abstract

This article intended to study the digital disruption factors affecting Thai media
agencies, their performance before and after the digital disruption effects and economic
recession due to the COVID-19 pandemic, as well as their adaptions. Document analysis and
in-depth interview with 12 key informants were applied. The key informants are the
executives from 5 media agencies who responsible for media planning, the marketing
directors of 4 digital media platforms, and the corporate communication and marketing
directors from 3 leading brands. The result showed that there were 3 factors, technology,
economics and society, affecting media agencies. 1) In terms of technology, media
landscape has been changed due to the internet penetration and increasing of smartphone.
Digital media such as social media and VDO streaming platforms have rapidly increased. 2) In
terms of economics, the COVID-19 pandemic has affected the clients and many businesses.
They reduced advertising costs and increasingly turned to online sales and marketing
activities. 3) In terms of society, consumer behaviors has changed, such as multi-screen uses
and simultaneous online activities, as well as rapid growth of online user-generated
contents. As a consequence of digital disruption, the adaptation of media agencies should
include: HR development, rearranging organizational structure, creating new patterns of
income, managing media clients, adjusting media planning and strategies, and applying

technology in their operation.

Keywords: Adaptation, Media agencies, Advertising business, Digital disruption
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iy Aiuseniuadu Jide 3Esy Wszwmdlne) edasizduuldunslddnsve davaluszningd
2557-2565 (Nielsen, 2565) SamnfinnsandSeuifiousznined 2564 fud 2565 lugraiiouunsiay
— fueneu awdiuladn Sewussunaidlunslavanludednsanswazrdedoing 3,181 d1uumasi
dolawannansudanasdedouil nmsiuiuaIn 7,100 A1uum W 9,794 Suuw Aadiudesay

38 luvaugnaelnsvimidepadidiavuiniigain 47,500 auum Turazaudssanantdlunsiawanly

'
4 aa v a ¥

Fdofvvialiuladu Inaiuduann 16,998 a1uum Wu 18,619 a1uum andudnsinisiuladssay
10 (A9NINA 1) FIWINNANTUIRANISFDAINALNUIN UDNIINSLRULAGIET 2556 — 2565 819Uae
Sevaz 7-10 Tunng U ullluya93ng® COVID-19 Aasening U 2562 fadlagdu Adiauivlnetig
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Unit in Million Baht

I FC 2022 Ac 2021 Il AC 2020

m FC 2022 8691 3,875 2738 2280 1,804 1710 1633 1560 840 420 360 250 235 109 20 1
AC 2021 B,071 4194 1,786 2248 1,990 1,590 1,629 1,664 362 295 270 153 429 78 -

m AC 2020 6,658 4,586 715 1,882 2,039 1,449 1,196 1,626 48 224 227 105 155 130 12

2020 vs 2021 A 21% ¥ -9% A 150% A19% V-2% A10% A 36% A 2% AG54% A 32% A 19% A45% A176% N/A W_40% V¥ -98%

2021vSFC 4 g9 W g% AS53% A1% WO% A8% 0% W 6% A132% A45% A37% A64% V. 45%  N/A A 15% A534%

2022

aa o 1

A 1 Nl detulavnnsudeRITaLAarUsTLAN SErined 2563 - 2565
f1: Nielsen & DAAT. (2565)

2. MmNt uvawwannasudansia suiuvenanesudeRsvaiitunnTy andud
fifissdederuenular wu Facebook Twitter nioinlawnanasuetna YouTube fildFuanuden
uilutiagtudediaudidrurufiunintu wu Line, TTok $2uds VDO streaming uazkouwdiaty
Tl wilsimnuduiiisliiuguslaa 1w Vi, iQIYI, Netflix, Disney hotstar, Joox, Spotify 1Uusiu
dwalvguanidomiidossud iwu agasdes 3 iFesaeiuilasunfiazoenenmamalnsiimides 33
A9UYIN 20.15 — 22.45 . %aé’u‘%‘lmﬁ’mmm@w'mu:wamv\la%uaaﬂaﬂwmgﬁuiﬁw}uﬁ'uﬁgwhu
Auled waswoundindu 3+ iemnindesnispdeunasansagriuunanesy Netflix 1 {udu
Fenginssunisuilaadevesfuilaaasy Hifsenuddessuisnsiauaunisdeaisaiy
nsiAsuutasiu Tnsadavanluyndouasunamiosuiingudmansuiinaey a vnety dealy
sulszinaildlunislavanuuunanesudenivians 9 iulnegweiios Inamanisallud 2565
WU Facebook unJuduau 1 618 8,691 81UUIM T0989N1AD YouTube 3,875 A1UUM Uag
nsiiulneg1anninsylanaes OTT VDO streaming A8ns1n1siivlndesas 150 Antdudaalu
Y 2565 §3 2,738 §ruuin saudednndunannesude TkTok Miulndsdovas 654 Andu
suUszanalawane 840 druum (Fanwdl 1)

3. nswasunuasvasnginssuduilaa uniulfuilnadiulngudazauiounsaldeans

Y 9
A <@

Whisdeoaulauninniinidu Mlnsdnwiielio uuidalazaouinnes dwaliiianginssumain
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99 (multi-moniton) Tngffuslanazfuruteyatnansiaulalunmaesiisg Anuazan wu 9nidud
lugaasaan prime time (18.00 - 22.30 u.) guslnaaglviauaulafuvuasasnasunilugag 20.15 -
2230 u. Wigsegaied ulludagtuguilannduiinginssuuilaadenans o egrdlunanies
ymndeglussninafiunsndutiueisgazasmdsiniuteyndinduluaunsaliuieu uilledstiy
fasidsusngasasinuasinsdiml fasgwinafigiannsauilnadedinuooulatdu 4 vietedud
soulatlunanfeafu neliAangAnssufiarmnsaivans q Aanssulunandeaduls (mult-
tasking) HuvanmanegUnsaldeansiiuLes

4. n7ﬂf‘m5uwam‘famﬁ;]u?fmw§mae (User Generated Content: UGC) iilafu3lan
annsauidedenivialdedemumuasdety Tuilduilaadwiuinnaadeniudedsauly
unanvesusng q Wiedeansiugdu auRndunseuading q (virl) Tutasdrudu vilmanednlus o
Lﬁmﬁummﬂa Wi Content creator, Key Influencer, Game Caster, YouTuber WWudu ﬁ%aiuaﬂagu

Y

P UTUARUAITULNNADINITARANSHIUADAITANAINNT0AS 1L A8A UL LDADANTNIUAD

(% L3 s ! Yo a U
Faueeulatunannasumig ﬂl@L‘U‘HL@EJ’Jﬂu

¥
=€ = ! [y a

Digital disruption MAATUIIAINANTENUAUTIAINITIAUTNITAIUNITINUNUNITHRANT
ANINAINVDIAUALATUINITANN 9 W3aTiFend difeoaud vibigsialifeiaauddesusudnialn
usen1sivdgunlategiane uazldiasesdlelny q wWiundglunmsnunudelniussansaimi

& | a g va v ¢ QY @ v 1% 9
WINTU WU ANuAlgFelnsviad Adesusulddenans q Ussianniou 9 fiu (across screen
strategy) fog19iAlolavuIanaRe @R T ude InYIAY Niudedaueaulall wazunannasy
o S g v 1% = 4' a A v o ' 1% v
au 9 wslddelavannaiwduasdendoud wedhdengudininelanniian uagdesaiuise
o o Y = 1 A A | gj v . . ) 1%
AN idngulmunevesdeiviarnuatemaiiuls (multi-media reach) Wusaway

€ Y o a

wilng andruaungudmanedommn Wudu vionisaunuldnagnsdimnaniude Wy Key
opinion leader (KOL) %130 Influencer #tlaquiiandnasonnudovesiuslnnuudedsaussulatl
w1 TngldmumantindelusTunduduaruing Weludulmig deadsnsiuiuasiimsdiusui
naunnung

5. dgywnnasvghnaanaagaingaiunisal COVID-19 seninel 2562 - 2565 i
msUszmeaaunnsaigniduwinUssmameivnveanisszuinveshda COVID-19 viliianssuna
LAsEgNasIg 9 anas N15MA189UUTTNAIUNITIAIA VBIUTINAIE UGS o) anas dealiiiakuy
Tawananasnuludae Sudimats 9 wusudduduaruinisnensumvisesn lnenisusuanldde

aa o a X A A v Y oa ! [ 1 d' A = = [y 1
A aLW&JﬂﬂﬂSUULWE]ﬁE)ﬁqﬁﬂ‘UQJJUiIﬂﬂ wrsulawanlagsiundinsanassaliles WeallSeulneunuais
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Aau COVID-19 dsnalyselavasiineiolaudnananaiiowduimediy daunslaainiulldusnn
nsdsunlasvessulaussiginanas (GDP) laelul 2561 Mdalifiing® COVID-19 fiaviade

9g¥1 4.22% uailul 2562 MSudgingRdanalidiavanasedn 2.15% uazanasdaiiodlul 2563

U
fa as o I3

W -6.2% waluldnuindainfiaorunsalisunvu savfusuimndunndy 1.57% Tud 2564 way

Tl 2565 Aemsalaznduanegil 3.33% (Fsamil 2)

6%

4.18% 4.22% 4.29% a
a%
e 3.33% 3.35% 3.23%

3.06%

2.15%
2% 1.57%

0%

CDP growth compared to previous year

-6%

-8%
2017 2018 2019 2020 2021 2022% 2023* 2024% 20257 2026* 2027+

© Statista 2022 M

Al 2 SnsmsiulaselresseldusermfvesUsemalng seningd 2560 - 2565 uaz
nsAan1sadlutl 2566 — 2570 (Growth rate of the real gross domestic product - GDP)

fisn: Thailand: Growth rate of the real gross domestic product. (n.d.)

PnMsisasnsiulnTetvesmeldussafanas dwalinsldaenianiseainuazei
TawaeanususduduazuInisanadiusae Taslul 2561 suuszunalavaivesdonis o Tu
Uszimrlneagil 123 fuduum Tutrausnvesingd CoVID-19 Tl 2562 fuaalnesauizuanandy
120 WuduuIn warnadiegsnowiondy 108 Wudiuuim Tud 2563 wazaeiilul 2564 Tne
mamsnidlul 2565 daulassiuaznduifiutuanlndifedul 2562 Ao duavegil 120 Wudnu

U (Nielsen & DAAT Aolagsau, 2565)

a IS

1NN TIUTINLUTUAFUALAZUSNISTaUUSEUN A UL aIwaNanad b9 COVID-19 Bane

v '
LYY a v = I~

US¥MUTUAlauNsaauHuNFolawanfiadui ieguwaian1ssuNudedolavanmenues lny

|t N a S A Y] i ] Ay ! Y A a a o g v v
INWQW']NLWEJL@L"UU"U LW@Ui%%UﬂQUﬂﬁgﬂqmﬂqﬁiimLUEJNV]G]EN"U’]EJEL‘WLLﬂlIL@fJL@Lﬁ]uslj ﬁ\‘ma‘l/l'ﬂﬂ/@ﬂﬂq

=
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v
v v IS

Aety fiAgienuddoaUsudilun1saiiugsia 3 nun15Aafe N1IILNULAETRED
L3y SIUTNTIgNUAMTINRAIALaNTLIITUYREUALazUINSTIgnATullu aY AesUTu
8189 UnUINT teeldldiieanisiauauLasFedelawan wadanduuinnintu sruausuld

wialuladAdvialul o e3esllelnd q Miuadoitugislunisvineu

o o
=

fatiu unewilisliinguszasdilodnwdadeidsmansnuiulifooud uagnsusudn
vosilifiotoudnldfunansenuain Digital disruption wagdyniaTusivnanasainaniunisal
covID-19 Tsmsdnwillddunmunifiiisadossan 12 au Usenoude fuivnsuisnilfeeiaudi
Sufineunsaunudouariedelawan 5 au {ounemsihenisnainvesunanlesudendvaly
Ustinalne 13w 5 A geaenisthefoasesinauasnismaiaesnusuddudduninfidesnisioans

NIUFDAYTIE 5N 2 AU uam]’mﬁé’ﬁﬂm%’aagammaﬂms 219 %’agaaﬁaLLazLaﬂmssfmmmﬁ%’a

\WNeaudenidviauasngAnssugusLlaa

HaN1TANYN
1. Jadpiidmansznuiviifeeaud
FiTourhlduudnidos PESTEL analysis dauduiadesiiolunisisziuaznsisaeuilade
aeuenfidiunsgnussfaiadeanuazidsay Tnsduiafenisueniliannsamuauld W
n15631@9 (Political), \AS¥gNA (Economic), d3mu (Social), walulad (Technology), nyvNY (Legal)

warAIInaoy (Environment)

Social 9 : 0 Technological
Economic G

PESTEL
Analysis

G Environmental

Political ‘ Legal
AWl 3 PESTEL Analysis
Fan: 1ANAS Tn. (2565)
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1nNsANEI T NAINaNIENUAULLABLELAUTAINLLINIGVBS PESTEL Analysis WUl 3
Jadevaniinestes Ao walulad wiswsna wavdany Al
1.1 walulad niswmunnalulagluyniiu 9 Frevilinisdiddumesitavesaulveiiy

WNTY wavdsznauiumsiiutuvesduugldausalny Bedawaliinnsiisusdasiiviaidely

(%
v o

Uszwmalny wagiindendviansdedinuesulatuazinlounannosunis o Wuduninuigluian
dusIs wu e uslaalulssmelneaulaludefdvianan 9 wies Facebook uaz YouTube
woitudagtuduslaavululiauauladuunannesulvg 9 W@y 1w TikTok inudesulatiegns

Twitch #38 woUndwmduniaeda Tinder WWusiu awiiulddn Juilaaidunquidmunglildeglu

ey v Y

wnannesuuan o ARednmaslunal aeuIsnskultdelavuvedifslaulnAestudoulas

=

a f:’f{ a < aa a I Y} (% &
g1n8eTu NN dulavandearsmiaies wilulagtudesdearsaninng vsenaenis way
v ° v ] = ' v A ) 1Y) '3
rosiividelavantulzimnuaulannngudwangladeliussaingUszasanianimann
1.2 \segha anmiasygialaesiuvesUsemealvenas wiuldanselduszywad (GDP) 7
USuanad (H9n1ni 2) suLilo9un91nNISwNINsEa18va9tsa COVID-19 Tur9mawmt 2562 — 2565

daudiulnganuazeanisidunisiioannissuldeainiinieg audiulngegtiuuindu iadu

Y

N19Y119UN 01U (Work from Home) @9ansenufanuTUAguAILazuInNITa19e ann1siganesu

[y a

AansTunenIseaatazn1slawa (WU N1IRBLIuNa1N ) warululianudifgiunisviedua

o

aa o I

dnuunanesuAdIva wu Luled weundiadu Line official account Facebook Instagram TikTok

A | 2 v a ~ = % v v
wag E-Commerce 8U 9 10U Shopee, Lazada WAy andaiiesieasnenissuiiauynisnain
YaauwusuAduAuwaruInsiungudmane willagdudedvanudidyiunisaieenveesulal
) fa v a a Y a ) L a v o ¢
ag szt munevesnusuaduALaruin1sivasuwlasly guilaaviuinaedudituesulall
WYY Tn158nv18LiUlng19590157 Usznaudulnaunamdunsiuleninuazainliniseauie
paulatviladeuwazasAINUINTRUME L1 TU LOUNBATUSUIANS d99195/aum tWudu Usenauiy
wnannesuden1s q Adiuiugniaulg 9 Wesessunisiduleg wu TikTok Mfinilandu TikTok
shop & live Fu tivesoITUNSTRVIBAUADRUlatvewldIULAY influencer WHanunsalaflanuie
Auenle 1udu

a

Turn9iivesdumuazusnisansuussanun ulawuiadluge COVID-19 nansusunil

'
=

nsUsumlagnsasisunundelawanAdviaduliioguanenisinuaulagdelavanmenuies lngll

v = a S Y] ! ~ Ay 1 Y A a =
ADINTININTULAYLDLIUY LW@U?S‘WEJ@Q'U‘Ui%lema@@‘ﬂu@ﬂﬁiiﬂLu%Jll‘V]G]@Q%']EJIViLLﬂ@JL@EJL@LQU“U
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dwartilignéunsednfionfifennud uitodelavanlanssiuiifounanesudy q ludwid
vlviAedgmanedlvade fynainslufidoieaudlondigliyhaulifuudmdvedud

uaNINNITATUHUNTiQUANITIUI LAz TDAD I VIsuissnsUsEndn
sutsznaiulavauasldolavaniiiogsinliiAnussansamunniian gnduusudtuiii
FoansnaunulavanddiiziBonussyanuiunats q ffoeaud Tdunudsiuiuihausny
w¥eu 9 fu NsfLUTUAAUALazUINMINgIe Ui s TavanvesnuLesliTiu s AvEamaniige
vi iAol uddesiaumdnunnindslunisnauwudelidfunsusuuasuvesaaiunisal
F9 9

1.3 daau dhemeasmaiulaveanalilad amadiddumedidn Insdwiauialaiy uas

Asdndsunanesuisva suddodenuseulatnng q Miindu yirlsguslaainisuiuuaoy
WOANTIU WU NOANTIUNAINT (Multi-screen) & nanAanssuesulatiunasunanosuAdvialy
nanALafy (multi-tasking) s1ufsn13n19iint ureaiionfifuilnandaios (User Generated
Content - UGC) siudedsnueaulatl Ssdmanssnusofifotoiaudssaluil

(1) wghnssuvainve & vamasnssueaulalkuvargunannasuianalunande iy
Fuslarusuasungiinssunmisuilaadounfuvainae (Multi-screens) :1nmsiivTnvasansmlyiy
nazgUnsaling 9 1 uiuidn fidansessu wasBulsuignsimvannvansfanssulunaseiu
NuunanlesuRasta (multi-tasking through digital platforms) 1@y n1sdedudisaulay n1sd
gmsosulall nsvhgsnssusumMsRuiukeUNaIAtusng o Wusy

(2) 917 UGC §n151% Influencer marketing #rewmndilas o Aawmnsaiduddeansle
oymuuy UGC Aflifiusnntu viliguilnausuivadsunninssulnefeuiostoduduasuing audl
nsfumfayauazgnsiimdensulsdudssaunsainisldduduazuinsmaniuangldaie
rouflegindulate fownAnssuguilnadnuusunsnarslunainuatogsfa wu n133323udn
ipesdens AT $1uems uvdaieailen lofl aunselviu WWudu dwasilinguidmuneens
laililarwandalevanduduazuinsiiifetornuddemseanlufduls

2. wumnansUuiavesiiifieeraud

LYY v

nNsAne wudi dulvgldnlinnuddyiunmsimuiyeainswasnsuiulasasnesdns

a a

YoailiAglalIuTInign vonanidiiuinianisuiulasaienelauaznisuimsgnauasiliie

[

L
wisnuesinedmaluladnig q wWinnUssgnaldlunisiuaude Fedesindanisvieusig q Al
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2.1 MIWAIUIYAAINT

P4
aa o =

(1) myimuIyaaInsivdniudesviyluaiesudendviauniu (Digital specialist) ¥4

' [
Y a =

410715071 IANA18LUINIG WU TANIHTEIYIYAIUFATANNTUIINA1BWRNUTEN Y30 Wau)

AeImyngluasanslviinuiniu Ineniseusuiausuasiundnanmuintdnaunnaunaula

U o

f§ aa v

Y9N LANDLAYADLLDY LAY USENLLAYLDLIUTIATULDY NIDTINLBAULINVDIADLNAANDSUAIVA
wan 9 dneusulaninau swwdnsaeuiislilalsenaisdnssusesanuaiuisaaiudsnavia

A9 9 Vel Iwgy 1 Planning Buying & E-Commerce 1udu tnga1afinseqdlalaeiiiutuluia

o o wa

fawdniugnaeuriuiiaidunsinszqulindnaudiniseusutazaoudunagiiuungsguly

Y

nn 9 Y

q

(2) m33msadiul Digital specialist Tulugegaruude wodugudnaraglidiusnwiy

= = . Y vy & o a X a Y] a
NUINLNUED (media planner) LLagﬁﬂﬂq‘l@'ﬁ?@Li?LLagLLNuEﬂENSUU LLamzENGU’JEJW%JmUﬂa’mﬂu‘VIM

Y 9

Re

=

nauliliausmudeRIviaiunTWBNMEY

s 1

« v O a .. L. 3 ' A A oa I3 )
N139AAe7L Digital specialist Yuluudasiuiipiomauiues uravilulaglu
139U UINNTS Waundgyinisuaueaueldedviyauaesdvia st
USuUgs Customer satisfaction laaneae Winlvdifetetaudilu One-stop Consult
provider liifugnA1” (algiaun mmwe3, duntwel, 16 SuaAw 2565)

(3) msimun il iuiusnwreg19a5U2995 (Beyond hybrid media planner to one-
stop solution providers & more digital savvy) in1auKudenseiifuioaudlulagiudoaimw
auteslndudiaunsauuzidnisein1s1unun1sdeasnisnainld 360 o iedeoenlatuas

¢ = ' v a vy a a a a &
paulail Feazlinisidenlddovesiaulynsnainluss@nsninunnedu

2.2 TA59a51999ANS

[ [

a A oa gy % ¢ v ° = .
LLG]L@IN@JL@8Lﬂu%ﬁ]miﬂjqaiqﬁa\ﬁﬂﬂﬁiﬂﬂlwﬂﬁ’]maqﬂmﬂ‘ULLNUﬂ'J"I\TLLNua@ (media

planning) MvimtiNuNuFsLazlvALUzILAgNAM UL UATTAAIALT Sellunundede (media
Y

buying) MludAnmeuLazuInIsiifenIIniuesae 9 Fsrreneu Digital disruption dodauluafilasu

° = v ¢ a Uy a &a « v = d' A
AINUAIAYAD I‘Vﬁ‘ﬂﬁu 'J‘VIEJ RUIFDWUN URNBFT a@I‘ll@m"lﬂa"NLLQQLLagﬁ@Lﬂa@u‘W

W A ao e A PPN Y o A aa v - & o g va o =
wandnfgiiviaddedsuluuazgusiaafdeniviafivuniy vlidiReienud
AeslTuidlunisaunulaivaielidadidangduidmuneingfinssunisusinawdsundadly

[
v

lassasesdnsvesilifeiolnuddelsuludsuliaenndeulanseaendudean1egsna fall
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%

(1) M ununguaded 3Mandn 110881979 uIndu WU nquuIen IPG
Mediabrands ¢kt Matterkind Liverwiugsiandunfeudenisiaiuunay (online programmatic

advertising) FaLlutemamiseglavemislnizeingy IPG lnednasssullounisldunanvesy

(platform fee) v3aLfial Reprise 8nnilegsnafiuonaNToITUNTIRWRFBLUUSEAMTNIUTELUNS

(%

s900ulal (realtime bidding) Tun1s¥eden’

atuLwanNasuURANe199 19U Facebook Google

a o

Twitter, TikTok Programmatic & Line wa1 Reprise §3lUSA1519UNUEOATTADNAY LWNDTD95U

1%

anfidessiuindeugsfvosulatlnoians Wumadendeuasnsedunstouutomisosulat

Y

“Liquid Transfer Apgn1s9ivae s ussnlaganiziinounannesusulaly
nsdnassnulv wildueainsipuniinusluiiifeunanosuiuagudl ioungua

A a ) PN DY ¢ 1 Y Y a
QJLWEJE‘ULL“U‘UIV@JV]‘UTUL“LJaUuetﬁmugnllﬂﬂ']uﬂq5§ULL33@@‘UI"\]‘WEJﬂ'J']JJG]ENﬂ'ﬁGU@QEjl‘Uiiﬂﬂ

Tuauziuliiunied 1wy woliin COVID-19 mna Tiktok AUSUsAnidasULuuln A

Y

[
a

Tiktok shop #Tudl Tiktok azlailluiissurtodenusaulatian undseduaiazune

a N

auanlaig Mninsuatedumeiuiossulatveduslan A Pay day, Mid-month,

Double digit day finauiliinaanyne weu” (LBNAIN NYIUIGST, dunwal, 21
SUIAU 2565)

(2) Mz uaunGaliiy One stop services VNN UNTLANALAN1TINUBL IuLaY
nsUssduiusuudensimildugnAmisasimuliuinislansuis lneaunsoguanisaing
TowkaLtian) AUDIULAUBAS I UNITNSEA LN TINUAN UK UARdIANpaulatkazsanlay

= [ v 61 g."/ = 0O W Aa -4 Y o a .. 4
FIUIN TUTLYIFUNUOH MWV UNNUN LazHUINIIAIINAA (Key opinion leader/Influencer) %
o | P \ | | \ Ao &£ A o a Y 6
wingiuwsazunanlosy 1y MBCs viheaulvdvengy IPG NRsuiioguanisinaudiiuiiay
MsUsEIFURNUSULED INTVIALLAL 9 Ul UL UUASUIIDT
(3) msﬁ@/mﬁyﬁ@zmn7wm;uiim756?@2?@%01/?@’74%”@%1/@ ileasranmdNTiusuRTy

fiieniniuesuazdosesndonnamisgsiaiinfian duarftaasiuiu falunisudvesseld sauds

@ [

MsfauIyAaInsIInty elfinyuiinvzanuiFesdendviafiinisusuasusgnasanan Wy

vy il
= ]

Magna wiassmilusivasngy IPG ssduiilaguanimsslunistedovesuismiionmn ilewiusung
lunisseseslinnuiasladennamiegsianiian
I o

(@) msvUsulassasnvesiuliitu Hybrid Wenlviatdsiudsulazdesltdeninainiany

Y

Prufulian didseaudlinsuenniiegsissenduiivdmivisoenlatinsessulai usasas

o I3 < a o d' Yoo = 1% A 1% 4 &
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[ aa o

sovlatinazesulat luvasiautededduluiidosiauiaruisuiefdvameouiu msely
Jagiudnanilon wu s1en1slnsviedsng o Aneneudsdoyarnansaeg fisrenanantuluitaus

Q

unaneilngvimd uazunanosuAiviasng 4 seelidrdsngutmnglyinniian
2.3 lassaseaeld
selindnvesiifieiewudiinun fe Asssuiedlunsnunuiasdedelavaniein
dovenlauazeeuladanuusudduiuazuinisdng o wiludgduiifeonudsidudemnaels
Pnunaduisflnowaeldlnivszneusie

'
&g aa o

(1) nrsiiuAsssusdeude (Disital specialist fee) 91nA057 viaguuuulval SEM & SEO

aa o ¥

nuTEnliniddetvigaiudendviauitislunisinawnudelvidugnen Wudeanianissiels
L‘WZJLG]MIUHﬂiLﬂUﬂ’lﬁiiMLu&JiJﬁ]’]ﬂﬂ’]ﬂ‘MUiﬂ’]iGUENNL?IEJ’J“U’]ZUG]’]UE‘IE]WW]& warn s Aenasalel 9
uldlunsnaunudelfiugnAuusuddudiuazunig 1wy nsi SEM (Search Engine marketing)
o 1 a = 13 a f @ 1 .. [ o 14 4

SULUUNITYIINISAAIARIWIATEHBAUNIUUBUWBSITNBEN Search Advertising LuN15¥I vt
I3 fa v a X v . oV Yy “4’4' ' & 4
NUVDIMUTUARUALAZUSN1TTUNIUUALLSNVBY Search Engine @ usavilanienis “&@e” Nuy
A A & o a v vy a v A a fa v a &
dolawan Inelaisnisde keyword ANIABINSIAAUMIEUAINTDUSNIIVBILUTUAGUATLAE USN1THU
Tngagiimsieniiuduausnueanliudaivledueauusunauaiusnisiue #95guu Search Engine
aa a 2 A A a ) A o A 1 & | Y] °
lguaniianiee Google niaiieniuluiie Google Ads efieinlurowmanantunisiinisnain
Tuguuuy SEM (SEO uae SEM Aessls, 2565)

@31 SEO (Search Engine Optimization) A9 NTTUIUNISANYIEIULANLDANTITLUN
A < ¢ fa v a . ] Y aa ] o 1 &
WensuIUlgAY0IMUTUARUAILAZUSATS 970 Search Engine /139 Aeion136199 tnelailanisee
& A 12 aa o e a [y . =) [ =]
Nulawan walduwisnisinisnaineeulauiliieanuseuu Search Engine widlouiu SEM wadinau
wanA19iuAsInn1svn SEO laldsRualawan waazidunisldmaiindu q wu n1sldadiise
nsUSuusaguueuuiuled wielignla Google wavnauausisionINABINITVDIALMT YNl Bot
2949 Search Engine %L%’J’m%ﬁwﬁayjaﬂaaﬂ Pl AU AT IMUTURGUALALUSANTUY 9 RndusU

aedacs 1

WA 9 PINNTAUNVDIAGIATANIU Search Engine 8819 Google (SEO Waz SEM fAoazls, 2565)

(2) nstuA s TsuideanTsidunannesuvesdodviauuuaay (Online programmatic
advertising fee) Digital disruption dnafsion1sivlnvesdeddfauuuna vildeaudaiuise
meiﬂLLUUmwaimwmfn,wﬂmiﬂsﬂﬁzjéﬁav\Immemsfluma%amaLmuLLUULmﬂ%ﬂuhﬂﬂﬁ]aq
sesosardevelavaniudeniofifenisniues wenani programmatic advertising 5umamqm

doveulatinainuaneiia Single site display Facebook exchange GDN uag Mobile ads 13 9 8n
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A28 ﬂ’li%a%a'gmwuﬁwﬁmm Demand-side platform (DSP) #i14 Demand-side software u
msUfuusiadielildnduidmnsuarsaimazanluniste nudsannsadenngutmne ldn
Yoyauszvinsuazainuaulavesnguidivung wazdiauisanruquadiuiluddavanluss
ngutingld Welvinindrdanguidmnefinruuiuguariivssansamanniu feiideionud
ansomeldandssaudeunsldunaniesudldsngommis

(3) msituArsssudensielainnishivinisiniededunisiuaudeniluanis
U?‘L&?Jmfu 9 (Retainer fee from exclusive media tools/ property) YA3oelaRmL AU waL
dofifluudarfifioudviniu tandadudssadouneUsogniuy suiduisuinddesnisld
Maunude welvinisnaunudedsdivssavsnmifiunndu degraadesile 1 Growth accelerator
tool fifreAnanUesifuiuazdiunsidhfnguidimane (Multiple-media reach) a1nmn 9 dofl
aslawanty lidesdudelnyii dosouladuazdousntu sudstislundveanisidenlddeliings

(%
[ & @ 1

MOUIEaIR AAENaTINSTUS fiansaudentedud awluianmsnsedueenueiiniy w3edn

de

f198199114 WU Media spending & sales forecasting simulation Tatdun1sAnwIAUTURUS
JeninanNTsiddelawaAazUssnNAUEonY IEMILLINITINAITIUAUNITITEoRE9ls el
Wugaaveliunnian waililuesodleniidoenudaiunsofnasssudeuiivduaingnaile
2.4 msdwmalulagidianuiuldlunagnsnsineunuuazdelasan
A SRR a Y Yy v v ac & 4 o
wanINTAELRUTUTUMTEIgveUWRUINSAugnAkal Jagduitnisaestederiu

A A I 2 = a c: = = = ) ¢ ) &
Tpew1snuasnvasuwladiy 3neulun15989F0kUUS19MaUNIB18dUAY Jn15USUN U

'
= a v o

nsesdesealndiusruun1saeesulal (Real-time bidding) Tunistedendianuunanwasuvan

| o
IS

1 Facebook Google Twitter TikTok Line ifufu dsszuviifumioutunniifisioaud fafuis
Fowhaluladidrauaziasosdiolnly Avuaiodnngaglunsie T

(1) Growth Accelerator \a3asfiofitreaulnosiduduasTiuiunisidnge
ngutmng (multiple-media reach) a1avn9 de lid1eziudelnssim deseulat uazdeusnthu
Wietaslunisnunudewazasisdeundawagauitldaudmnenioll saudaaeluudves
madenlidelinsafuingussasd dusiiFuaiansiud fasundondodudn aulusmansedu
80AV8IANULUIUARUAILAZUINIS

(2) Mediia Spending & Sales Forecasting Simulation An¥1ANNFNNUSIENINNAITLY

dousiazUszianiueenue lagihteyavesnsidingludeynussianiveenvigvednusunauauas
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U315 01 MIsaRAlafuIuA LAY e aduiussevinaduin nsldGulavaniude
TafinaBauandensiiingenuiesniign deiduuuamdlunmsnaundelidussansnimnniige

(3) Facebook Actionable Insight Wi uta3esiiofigna¥isduainnisruiiofuves
Facebook WUTURALAMAzUIMT wazilifieloinud WothSnadidiuduin ielesgvimdiu
usnsmsnann saufsasnsaadnguidmsnefifesnisiteddavanesulalumlddnde duwa
TAnauusiuglumadnfngutimne waenusndeldfvsyansnmauannty

(4) Real-time Consolidated Report Dashboard nmgdnssuguslaaiiudsundadly

'
aa v A

o § v = Y = i )~ & :s' v a
quﬂﬂqiaqqumua@@ﬁ]wal’waL‘?J']ﬂﬁﬂfjl“;ﬂ']'ﬁﬂqElllﬂ']']llﬁ/ia’]ﬂﬂa']ﬁllmﬂsﬂu LW@I‘Wﬂ’]i@]@@qﬂJLlﬂq

dananisalsrenudavlszdniameean q Feanuisadaldluaidusinsiuaiiissuy

< a ¥

s a a av s Y Y Qldyu o a
LNAANDIULALT NNLAUNGDIADNDULY lﬂiuﬁ’ﬁﬂﬂ 4 LNAANDIN LWBAIALAVATUTIANITALUUIU

14 IS )

(KPI) usgaulifiugnen Siieieaudnisasiasealndunanesuianuisasiusiudeyanyn 9

Y

[
Y

uwanosudanlishedu elyisdideielsuduazgnianansatilufnnusanissidunuldedn
Sealniluunannesuiien

(5) Dynamic Creative Optimization (DCO) anludagiuaudesnisiazaiuaula
vosffuslnaldsundasegnasnian Mfseauddnduseniimaluladlv 4 Wiundiuldlunisds
Imwmﬂﬂs‘]’qmjmLﬂmmsﬂﬁﬁmmLLﬂJuﬁTﬁ'q@ Wy $auilefu Goosle titald Google signal Tu
msfuvngaimanediuiugy uagsamiledu Adlib 1ot automated technology sldlunsadng
Funulawan lnszuvazannsodeutoya wu nmuasdonnuvedavanitiunwivesiuluusas
mevesUsznAlnedily dmintussuuasaunsnaddumilavaniinovaussuasiuasuulasly

muanwazvasunaniesuwazngudmungluwsiaznialulseinalng dien1wiviesdu aunsaisen

Y
Yaa =

anuaulannnguitmnenendeeglunmaiulafgdu dwaliiinisnaadnainuuuiueslavaniily

[
= %4
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P Display & Video 360

(‘ d’[ac The Challenge

—_— dtac aims to build local connection with customers, and finds a
way to differentiate their offering from a competitive marketplace,

dtaC reinfOI’CeS the position and required a scaled data driven approach to produce
s - . personalised creatives for each of their target audiences to
for being the inclusive improve campaign performance and speak to the audience in their

network for Thais, with data  '°='"9-e==

driven creatives to engage  The Approach
IPG Thailand partnered with Ad-Lib to enable dtac by deploying
consumers at a |OCa| IeveI highly personalised creatives to boost performance, while

delivering large cost and time savings in production.

“As a leading brand in digital, we partnered
dtac Thailand - dtac.co.th The tailored creatives targeted across 6 regions, 28 provinces with UM and Adlib to leverage on Google
across multiple audiences. dtac was also able tounderstand which  Marketing Platform’s dynamic creative
message resonated with the audience, enabling for future creative  capabilities, integrating media, data and
optimisation. -

technology to deliver great customer
experience and business performance.”
- Lih Ren How, Chief Marketing Officer at dtac

Results
The 4 way partnership resulted in:
CTR of 4.79%, with a 23x increase compared to average

benchmark
316 creative variants produced, with 75% product
process automated 7 5 % 3 1 6 2 3 X
8 days from storyboard approval to launch of production creative increase in CTR
process Variants compared to
automated produced benchmark

7 = O  adLib? @ matterkind "
Al 4 nsdliAine) DTAC ith DCO WnluuSuldfunismanudelavandalindesidudnisaand
Tawarufinguds 23 wh
fan: https://www.thinkwithgoogle.com/intl/th-th/future-of-marketing/creativity/dtac-hyper-

personalization-creative-thailand/

(6) Social Listening Tool ¥i3alA3osiion1sinniuaunfoulmvesdediaueaulail 9

fnarsuneflsiusnig WU Zanroo Wisesight Fanpage karma tJudu annn1sidulnvesdedeny

poulall dwaliiAnguslaranunsaairaienisieawedld n1saainauuunldguiniseudn (Key

v
= a

opinion leader) Sufntu mniniesdledfiavarunsafnauuazsieeunals Wy N3 ikusuivie
dufuinisgnnaniludedanuesulay (social sentiment) MMTUINLaENIay Miosuauaud
danadureu (lke) Weuneumuy wasweiteniny Wudy Wetanauszansnmuesuanayléd
B9

(7) Automation Technology dnmalulagnisnsszuudnluimdiuiusuldnielussans
ileflazanszoznainsyinulifuiifeunauueslunisisteyannvainnanediun etwvi
esuliiugnnfisuiudesdeeenlunn 9 ey evlwiifeunauuesamisadanisnaily
A uay 9 Weiussansamunndety

(8) msinwInnuUaendeveslavaeoulalanuusudaunusnsgyusinauasJeya
dauyaAa (Brand safety & digital privacy) :ﬁ'LﬁaLaLﬁ]u%ﬁmﬁwﬁaﬁdmmLﬁuﬁauﬁ’sﬁuaﬁayjaaaﬂaﬂ

W Useinuisesnguunedunsesdoyadiuyana w3e PDPA NIardeslinsvesyginiiudeyaaingidn
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Beyond OOH provider but move to “Offline + Online + Omni channel”

a v ) A v aa o o I 'Y d' a ¢
BANTINUIVBIUITYN 'JQVL@ 100 (UIA1YU) Li'ﬂ)@ﬂﬂfLLﬂNSU']Ua@I@JHmWUaU@i@‘UUﬁﬂIWﬂW

Y

g aa v 1

BTS Wity udisidsusudaliduiundudenia wu maiusagldusslovdan
foyagruaundntinssaluiii (Rabbit card) wedeyaues Kery logistic iaqtiu VGl
Igfwdwes sevenlufanisWaiun Programmatic OOH by segmentation fianu1sa
wihdenaudmneudaznauld viemsdadlavanluuuflviaunanilesy i Facebook

Ingldussleviangiudeyaiisd dwalvdidanguidmunglauduggadu vilvin
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dluduennssiuee Wedenenuszauniselliiutindne uazmsumine duanunsadaindne
Wrunilnauedfidifeeaud Weliindnwldsuuszaunisalviuasuduiionty Feazdae
witlgmnisniaunauyaransiiinudvineedunsunudelavan dssewlatuazdeseulat
Weiliireieaudiinisdalasens (Young Talent Training) Tnesutindnwiiaulmsannuminends i

WUSuNIseUsIANNIAUNTEeN L TFBIAZNNTINUMNUED

UTIYNTY

wnuuns annslnde. (27 Suneu 2565). dunnual, Client Solutions Manager US¥W Meta-
Facebook (Thailand).

3NE SNNIWUSIUUN. (20 SUIIAL 2565). AUATHAI, iaQ;:Ié’f]mamaﬂ'hae??a?%aI@mm’] USEN Magna
(Thailand).

YAuN ingIundena. (18 Suaaw 2565). dun1wal, Business Associate Director USHW
Dentsu (Thailand).

GRS F0F. (2565). PESTEL Analysis: i5asdialunsinsizvidasenieuen. duduain
https://www.ubu.ac.th/web/kmubu/km/content-323/

algian wnye3. (16 Suaaw 2565). dun1wal, Chief Operating Officer U3¥1N UM Media
(Thailand).

algn msaw. (23 suaneu 2565). dunval, ;Eé’ﬂuasjmﬁmﬂsuwﬁmamu% U3un 33k 911n
(Wru)

5910% 73U, (16 SunAw 2565). dunweal, Group CEO U3 IPG Mediabrands (Thailand).

Yoy @ndiail. (21 suanmu 2565). duntwal, Managing Director U3¥W Entravision MediaDonuts
—Twitter (Thailand).

Wudgy 29AnanT. (28 Sua1AN 2565). duneal, Usesmudnifdeimugsia wasusesu

;Y v a

Wi dhensnaiauaeiusinsgsna usvm unau U dde 910 (Wmnvw).

Y o

AR aFAnNTy. (18 A 2565). dun1wal, Managing Director USEW Matterkind (Thailand).

aAisnn deUsziasy. (20 Sunnaw 2565). duntwal, Marketing Manager (online video performance)
UIHN a1wen (Usewlne).

LBNNTN NMYIUIFET. (21 AU 2565). Funnwal, Brand Partnership Manager U3t TikTok
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Abstract

Any organization needs good governance, but Higher Education Institutions (HEIs)
need it more than all organization. Due to the complexity of HEIs and the wide range of
stakeholders they involve, including students, teachers, staff, alumni, funders, and the
general public, HEIs are held accountable for the results of their operations thanks to
governance, which ensures that these stakeholders are included in the decision-making
process. Effectiveness, accountability, equity, and openness are factors that encourage
excellent governance at HEls. The measurement of governance in Thai HEls should be done
in cooperate with people's awareness, process monitoring and control, and also the use of
digital technology, which is person-centered and focuses on creating a stimulating
atmosphere, and promote a trusting environment. Process management in accordance with
The Education Criteria for Performance Excellence (EJPEx), edition 2020-2023, as it relates
to the application of g¢ood governance at HEls and the use of digital technology to
collaborate, assign work, and keep track of initiatives. risk management strategy and action
plan In addition to evaluating the benefits and openness of how government agencies
operate, Thai HEls can examine their good governance in other ways. Also referred to as an
"integrity and transparency assessment" (ITA assessment), this evaluation considers the
development of high-quality HEls. The Financial Audit Report also discusses the findings of

the external auditors' internal audit.

Keywords: Governance, Measurement, Thai Higher Education Institutions
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A platform built for a
new way of working
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Abstract

The article aims to study consumer protection on the right to receive pre-contractual
information relating to e-commerce contracts. The methodology of this study is a comparative
study of The QOrganization for Economic Co-operation and Development (OECD) recommendation
on consumer protection in e-commerce and the consumer protection laws of Thailand. The
results of the study found that Thailand has stipulated consumer rights in the Consumer Protection
Act B.E. 2522 which was amended by the Consumer Protection Act (No. 2) B.E 2541 that consumers
have the right to receive information about the product or service. However, there is no specific
provision that imposes the duty of the traders to provide information prior to the conclusion of
the contract. As a result, consumers do not receive the necessary information before the contract
is concluded. In addition, when consumers have entered into such contracts, they may not be fair
in contracting or be disadvantaged by contracting. The OECD recommendation has set principles
for consumer protection in electronic commerce in various matters, especially the right to receive
pre-contractual information stating that trader must provide sufficient information for consumers
to decide to conduct transactions. This article, therefore, recommends that OECD recommendation
for e-commerce contracts should be applied to Thailand. Besides, the duties of the traders to
provide information for consumers must be clear and fair, also in line with OECD recommendation

on consumer protection in e-commerce.

Keywords: Consumer protection, Right to receive information, E-commerce contract
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Abstract

Proving the utilization of land through aerial photography is one of a solution to
solving land disputes. This method relies on the capabilities of remote sensing technology to
obtain aerial photography that record the actual conditions at the time taken. Then, using
the photogrammetry method to correct the position errors in photographs. After that,
Analyzed, Read, Translated, and Interpreted the photographs to extract the information
using Stereoscopic viewing and the eight components image analysis techniques. The result
is a land use map that can be evidence to consider for resolving disputes or conflicting rights

in land.
Keywords: Land use, Aerial Photograph, Proving the Right, Land Disputes or Conflicts
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Abstract

The objective of this research was to study the online supervision of Student
Teachers of Graduate Diploma Program (Teaching Profession), Curriculum and Instruction,
Sukhothai Thammathirat Open University. The qualitative research was used in this study.
The target group was the student teachers of Graduate Diploma Program (Teaching
Profession), Curriculum and Instruction, who enrolled in the subject 20596 Teacher
Profession Practicum in the academic year 2022, 13 students in two groups obtained by
cluster random sampling. The data was collected by the focus group interview, and the
Online Supervision Problems guideline questions for focus group interview served as the
research instrument. The focus group data were analyzed using content analysis. The result
of this study revealed the Online Supervision Problems were as follows: 1) students had
different levels of workload, 2) lack of ICT teaching equipment and internet access
3) teachers could see only one angle in the video, 4) the reflection of learning management
depends on the quality of video clips and student presentations.

Keywords: Online Supervision Problems, Graduate Diploma Program students, Curriculum

and Instruction
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Abstract

This mixed methods research aims to study service management, service access,
utilization, and satisfaction with reproductive health services among adolescents. Data was
collected through in-depth interviews with 12 executives, group discussions with officials,
relevant staff, parents, and adolescents, totaling 40 participants. as well as using a questionnaire
to collect data from 206 adolescents receiving services. Quantitative data were analyzed using
descriptive statistics, while qualitative data were subjected to content analysis.

The study results showed that the hospital provided reproductive health services
through adolescent clinics, which are integrated with the One Stop Crisis Center. Some
hospitals offer safe termination of pregnancy services. Proactive activities in schools involve
imparting knowledge about reproductive health and offering sex education counseling.
Factors contributing to service access and utilization among adolescents are laws, policies,
practitioners' competence, confidentiality, and non-discrimination practices. The challenges
to service access and utilization are the negative attitude of executives, practitioners, and
parents. Almost the service recipients were strongly satisfied with the services. Most adolescents
who received services learned about hospital access from their parents/guardians. The most
well-known service is the contraceptive implant service. Almost the respondents thought
that the convenience and duration of the service were appropriate. The study found that
the adolescents received several services, including counseling, contraceptives, and
antenatal services. Almost adolescents got the needed services, and all received private
services with the staff. The research results can be used to develop a one-stop service

system, referral services, networking, fostering positive attitudes about safe termination of
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pregnancy and sex, and creating knowledge about reproductive health and benefits for

adolescents.
Keywords: Reproductive health services provision, Access to services, Utilization, Adolescents
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Abstract

This was survey research aimed to examine the relationship between health literacy
and the health behaviors of village health volunteers. The sample group comprised 341
Village Health Volunteers (VHVs) from Sing Buri Hospital. A questionnaire, developed by the
Division of Health Education, Department of Health, Ministry of Public Health, focusing on
health literacy and public health behavior, was utilized as the primary data collection tool.
The gathered data were then analyzed using percentages, means, and standard deviations,
while correlations were determined using Pearson's correlation coefficient.

The results indicated that the level of health literacy, health behavior, food
consumption, stress management, smoking, and consumption of alcohol and other alcoholic
beverages were rated as very good. However, physical activity achieved a fair level. The
study further revealed that components of health literacy, such as health information and
service access skills (r=.334, p<.001), health information comprehension (r=.335, p<.001),
health information and service assessment (r=.290, p<.001), and the application of health
data and services (r=.440, p<.001), had a weak positive correlation with health behaviors.
The results of this study will serve as foundational data to bolster health knowledge and
behaviors among village health volunteers. Furthermore, these insights can be expanded

upon to benefit other community groups in the future.

Keywords: Health literacy, Health behaviors, Public health volunteers

95


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 3 aduN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

anuliuanuazanuardgasslem

Jongunindususuvesdsauluvnei Ao lsnnwginsssuymaguam Wud Tsalifade
Bo%a (ua Tsun, 2561) N138139901784u0NIABNIIATIVINILAINTIBIIUAITANTINGUN W
Ussrmulnelaenisnsiasiame adsil 6 (e 2562 - 2563) shliiuanmdgmingAnssugunin
yosUszvulnedidedldsunsudly wu msguynd mshugs msfifanssumienie waznnsiuldn
ualifitliifieme aonunsaifgmguamiifinannginssugunmdisiu fuuldufisdulaonmng
amgdau Tsawmmu lsannudulafings dsduadogifimanllsassuuiilauasasnideniinnfiniu
Tueuran suduniszresiiie aseuat dan wagszuuuinsguamm feiu wmsnisosfunay
ammidiﬂLﬂéﬁﬁﬁaﬂuﬂizﬁuﬁﬁ@ (3y nwang, 2564)

[ [y v

JagtumsaliunuaiivasuguainlalianudAgydunsimuiniuseuiaiuavnin
(Health Literacy) an1ugsulaninualvdinisimuininuseviniuauainveslszyivuegly
gNsA1an ¥R 20 Vogluukuiaiulasugnanas @Al ieuIALasuHUR R uIA1Ua151508Y
(nsuounsly, 2565) Insanuseusiuguamiduszduanuansomsiygiuazdinuianusouy
Fugunm aunsadndsioyauarlifoyadugunmmaianisainudesiodymauniniioraiety
finnsuanidsudeyaguanvesmutessinfugliuinsisesiieul fisudnassuguamias
Talunsanaulalaegravunzay LﬁaﬁﬂLﬂ%mm%ﬂﬂl’ﬁﬂiﬂﬂ’]’wﬁa (Nutbeam, 2000) uonanii nsey
msvhauiledestusoanammsguamiiwfvesansgendn usingmieuvesninusevs
suguami Wusssuawansavesnsldindedeyamsinuaunin siunszuiumsuazyinam
dladenfudoyauazuinmaduaun mduiuguiisidu Wethuldlunsindulafefuguamls
szl (Amey Bunsint, 2557) fety wmnUssnvy TuguyuilseAumNTBUIAUAYN A
wdmaliyarainfnssuguamilasuutadiulumeiiatu finsslunmsguaguaimassaues 1wy
nsqualsadsliidusenuies fingAnssunisujoanulunisquaguaimiignies wu duaduuas
thyssnwguamaessutedlifiogiane uaziinanmdinia

oanaiasasIsuguUszs vyt (eaw.) Wudunilsvesyrainsansisuguitduduuuy
suguamliunuszrvulugurulunisguaguam wazsifudonansdsiluanuduagnsujiag
MIQUARULEVRsUTEYYL THuInilsssuNanisUsliumNTeUSiUguA AT ANTIHAUA TN
vossvrvulnediulngjeglusedunald (nesavfinw, 2561) %’ELﬂuQﬁizé’umwmauié’mqﬁumwﬁ
[fivaweuazo1aazinsufifauny 30 2a ldgnaestie uinsufidaudliainianeuduguide

wazdwalvifingfinssuguamindsdule Ineanizuszurgunguisinau (e1g 15-59 U) Mduidy

96


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 3 aduN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

wand1dgyvesUseinalunisasisnuaienelaliiusy Feinussesuisinulissduainuseuiniu

<9

a Y

auANeN gouazdsnaoanizgunm sziuldimuseudiugumuagngAnssunsu IR
finnudouleafu wazainnisAnwesvemgAnssuguainves sax. TuiSesdadefduiuduas
MMueNgAnIINguANYetIaalaTaNs s uUsEa MmUY (aau.) TUyuBuAULUUYBUIRAUNIN
i 5 (nmy¥anl Mindsssanng, 2565) wuin useuiFuguamwes eaw. I 3 Jadeflanunsaviune
WORANTINFUNINYDS Baw. TuyuvusiuLuy LAUA AUTBUIAIUGUAIN SEAUNSANYT Uagan1unn
ausa lne3niueiuleauiuwUsv0INgAnIsugunIMaes oay. Tugusuduluy l@3eeas 30.30

o

dmfuiwmindaiyiiotaadasiuainsin 91w 4,591 au (@rdnnuaisisuguimindaiys,

3

2565) wigelidn1sdrsiateyaninusauiiuguamluninsiuwaglsameruiad iy daldd

d)}

mMssuiumsdmaiiethdeyaultlunsaiiauuimenisian
Tssngruiadaiyswindeudoguvuiles 91w 14 guvu lasd eay. Mdunalaly
msduasuguamuazfudonarwesteyasuavamliuiuszusuluguwu 9ndeyaguaimues
pay. ludainvoslsangrutadesnius U 2564 - 2565 wudi eay. Inngavdutanigiiuinmue
223 nn/a? $opay 19.60 waw 20.5 mudu (ssmenuradeiyd, 2565) Feluultufindy wagnsd

v A a

fvdluanefunasidu duladonilsiiaznoliiAalsaumau lsaanudulafings Snit oaw.
Feoadudunvuialugusulunisquaguam §idoldifiuanuddyvesnisaiiangingsud
fesrasnlagldanusauiauavnin Jdadnwiaruduiusseniteiiussuinuauamiy
waAnssuguAnvesenaasinsansIsuguUsesivy U (eaw.) e luimuidesonliiussdns
AuLUUkazEsIas e nyaansiiliauseuIauguwsialy
InUITaIAN1sIY

1. WiofAnw1seduauseuiAIuguA LA ANTINAYAN 30 28 YetenanaLiAs
assauguUsEdmyUnu

2. WednwiAnuduiusseninsmnuseuifuguainiunginssuguain 3e 2a veq

p1analinTaNsITNEUUSEI MUY

9T


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 3 aduN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

HUNAFIUNTIRY
ANTBUTIUGUAIN Usenausie Tinvenisindiadayawazusnisavnm dnsiilateya

gun1n MsUsEiiudayanazusNIsAUaun 1N MsUseyndlddayauazuinisguainiinnuduius

manIniungAnssuasaugunvetaalinsassaaulsEI vty

YBULYANTIVY
1. YauLlUARUAILUT
dauusiu laun anussuinuguan Usenaumieinwenisidifiatayaiazuinis
guan msnladeyaguain nsuseiliudeyauazuinisauavamuaznsuszendldtoyauas
UINTEUNIN
aauusnu lawn ngiinssuasiuasuguain Usenaumie 3 8 (911113 1388 oanfnae
ne) 2 @ (831 guw‘%)

[
[

2. YBULIARIUIZELLIA NISANYIATIU ALEUNIIALARBLTIUIAL T3 WUAIAY 2566

ASBUKUIANTIUNISANE

AauUseu ALy
ANTBUTAUGUAIN WOANTTUFVAIN
1. inwensidntadeyanasusnIsaunIw - MIUIAADIMIS
2. iumsilateyaguam —) | - 7130000
3. MUNTUTEIUTRLARATUTNTAUEUNN - 971538
4. myUszendlidayanasusnisaunin - AIEUYMS Auge

Heudwi

ANNTBUIAUFUAIN VU188 ANNEINITRAETINYE0IR1aAlATANT1TNgUUTETN
vyjtu Tunsiidsdeyauazuinsguaim Sanuinruidila ndrdnau fnduladenyfodiens
fingAnssuguniignies uasannsnduusidosqunindeyana asauata wasguvu tlUuf iRy

d' a Aa
LW@ﬂ']illquﬂ']Wcl/m

98


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 3 aduN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

waAnssuguAIwaIaasuguaIw vueds nsUfURfInundn 3 8 (@113 815U
08NM&INTL) 2 @ (3371 qUYV3) Weduasunisufifnuveseaatnsaisisagulszdmtiu
Tlgunmiemeonazdnlondaussuazananzidosiiandulsawmiu ausulaiings uzise fle
LAZVREALEDN

a1aadiasans suguussImydiu vaneds eranadasansisaguusedivyinu (eau.)

Y

%

=2 I v o W v v a ¢ a a o

NYUNSLUYUNUATUNNUAITITUFVIININEINYT LL’ﬁ8‘1.]Q‘UWQWHIU?I@JGUUVIINWEI’]U’]aﬂﬁﬁ UTSURAYDU

9

1w 14 vy Tuanginailedaiys

/N5
1. Uszvnsuaznguaegng
Usznsiiane Ae onanasinsansisaguusesvg iy (ean.) vedlssmeruiadeiys
11U 341 Ay
nausegslunisfnwadel 1Ussmnaiammnuvhnsing S1uau 341 au
nasin1sAALLA (inclusion criteria)

[J =

1) L‘UL!EJ’1ﬁ’]ﬁﬂﬁiﬁ?ﬁ?imﬂ‘ﬂﬂiuﬁ]’mm‘Uﬁu (p@y.) ELL!‘WL!‘VITUN@“UEJ‘U?JENINWEJ’]‘U’]@E‘I Wy U3

Y

%
v o w =

Mungdguiudinnuasisuavimingsiys
) UjtRmuluiuisuingevesiates 2 ¥

3) affasladniulasanig

FBnnsinun Msdnwdedisiaiiiomaruduius (Correlational study) ¥esanuseus
AUFUNINABNYANTTUGUNN

2. wsasdlenldlunsifiusiusudeya

ukuuaunuAUseUIA U NLAE NG RN THAUN IMVBIUTEYIYU VeIneddufny
NUOWITY NIENTNATITUEY Usenaume

poudl 1 Foyamluiierdugnou unvvasuniudeyadiuyana Usznoudie
FofauiAeiiume ey M3fnw wagunum

poufl 2 Museuditugram uAauUszidiuaInnsiuiauidn Al
ANAINTTD MIVNWEAMUFUNAINUDINWEY dnwaizA1n1dun1nTIaLUUAATN (Likert's scale)
wiseanidu 5 szt Toud lahaevin vld eanan vildenn shildine shldineunn Taslieguuudou

1 99 5 AZLUURINANU

99


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)

U 3 aduN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

NATINITIHUNTEAUAIUTOUAUGUATNUAZ RN TIUFVA N

YIIASHUU SLAU wlana

I = o a « 9 Y = v a
< 60% VDIATUUULAL e dalidgmluSesinwenisidniisdoyauazusnisguam
finswinladeyaaunin nsussliuteyauasusnig

Augunm NsUsEENAldtoya WagngAnNITLgUA N

13 ¥ (Y Y =2 Y a = ¥ ¥
> 60 - < 70 % vosmzhuwdn  weld  vinwemsiifisdeyanazuinisguam In1silateya
AN NMIUTTEIUTBYALAZUSNSANUGUA N
nsUssgndldtoya uarnginssuguamiligndesiieans

AansUSURRULNBAUN I

> 70 - < 80 % vosAzhULAN A Vinwensidnisdeyawasuinisguai dnisdnladeya
gun1n M3vszliudeyalazusmMIsuguam
NsUsEENAlEtoNa LavngAnIsuaunInLieInasianis
UFTRmuiloguaw

280 % VDIAZLUULAN AN vinwenisiifsleyanaruinisaunn dnisiinlateyas

gunm NMsUTEIuTaYaLaYUSNIIAUGUA N
nsUssenaldtoya LasngAnsIuguamgnaviiesnasie

nsufURnuLiogun I

3. YUABUMTANEN
3.1 Anwenas Mg kazulTeNingIved LileMNUANTOULAZKUIAR N LASDIIE
wuuUssLiiunaefnyhanusu anduihumageuly
3.2 AumdeyandAnwiaulanngruteyasarainsaisisuguuszdmyiiuvessine
IS a ¢
MENGRATR
3.3 vuuuUsElun NI UIUNGUAIRENS
3.4 Adenunquadegnslunydiu lnelvusesnu sau.Usedmyiiuudasyuvuddn
nqudmnenmSeudiuiiiiu sau. Mludszsrunginu Inednnguiegialungy o asuszunan
¥ [ ¥ ¥ ¥ aa ! ¥ [ ¥ ¥ =3 ¥
3-5 au uannuteyalaglduuuasuay sredsmseilitadusede Tdnalumsiiuniunudeys
aduUsTIn 15 uiil dwsungudegnndadivnatnauiunandal lavinstdanunednasan

Trunguidhmneieriudeyaauasumudiuim

100


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 3 aduN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

3.5 {I3ENTINEEUAUYNADILALANENYTAIYRILUUARUINTMIA Antutdeya
Winsegvineaisely
4. A3YFITUNNTINY

[
% o0 = = U V.

mafiununudeyadidoisisanubusouvesnduiois Tnannsifendsiive
oSuneuazdonuBugonlunsdniiunside JeeSueseasBeniiatuingUszasdvesniside
Funousing 9 vesmside mafuinudeyalifuarudy nisnmaaeumiugniesanysaivesioya
founTieTglasRuiineunsdansnsnsuaynsideildiiunisinnsaueyiifnnauenssunis

a L3

P38555UN T luNyud I TnFNIYT Muneian SEC 7/2566

NAN15IY
1. doyaialy
Gi’faagaﬂl’ﬂﬂ aau. 311 341 au wud dulngdunands Sosaz 84.46 91y 50-59 U
Soway 79.18 MsAnw sesudseuAnwneulaie/Uan. Seeay 30.21 1Ju eaw. Seuay 100

2. 3TAUANNTAUIAUGUAINUASWORNTIUFUAINVDY DEY.

M5T 1 ularIegas TUUNANTEAUANUTBUIATUAVANLALNOANTTUAVNINYRY B,

= = v =
fun A wold 14id
29AUsENaUNSIA AZLUY AZLUY AZLUY AZLUY

>80 % >270-<80% =260-<70% <60%

AMUTDUAIUGUAN (Health Literacy)

asfUsznaudl 1 nwensdida 307 8 18 8
ToYakarUINITAVAN (90.0) (2.3) (5.3) (2.3)
(AZWUULAL 20 AZLUL)

a9fUsznaufl 2 fumsdila 272 32 20 17
ToYaFUNN (79.8) (9.4) (5.9) (5.0)
(ATWUULAL 20 AZLUL)

asfUsznaufl 3 funsusziu 273 19 19 30
TOYALATUINITATUAVAN (80.1) (5.6) (5.6) (8.8)

(AZWUULAL 20 AZWLL)

101


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 3 aduN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

AN5197 1 (919)

=

fun A wold l4id
29AUSZNIUNI5IN ASLLUY ATLLUUY ASLLUUY ASLLUU
>80 % >270-<80% =60-<70% <60%

sAUsENOUT 4 N3UsEYNAle 295 15 18 13
ToyakaruINITAVAN (86.5) (4.4) (5.3) (3.8)

(AZWUULAL 20 AZLUL)

WORANSSUFUNIN (Health Behavior)

n15UslnARINNS 197 66 45 33
(AZWUULAL 30 AZLUL) (57.8) (19.4) (13.2) (9.7)
N1999NA8INY 83 72 109 77
(ATLUWLAN 10AZLUL) (24.3) (21.1) (32.0) (22.6)
N13IANITANNULATLA 311 13 14 3
(AZLUWLAY 10 AZLUL) (91.2) (38.2) (4.1) (.9)
msgqu’éuaznﬁﬁuajsﬂuaz 256 66 19 -
\wiashufifiveanased (99.1) (.3) (.6)

(AULUULAY 15 AZLLUL)

1INANTNGN 1 WU AIUTBUFAUAVAIN (Health Literacy) aedusznaudl 1 vinue

ra

nswhfisteyauazruinisauan dilvgjegfiseduiuin Sevay 92.4 asdUsenaun 2 drunsila

U

[ |

foyaguamarlngjogluszduinin Jesaz 78.0 ssduszneud 3 sunisUseiliudeyauazuinig
suguam dnlvgjeglusziuiunn Jesas 78.3 esduszneuil 4 msUszndlideyauazuinig
guamdnlngjegluseduduin Sevar 85.4

WOANIINAVNIN (Health Behavior) irun1suslaneinis diulngjegluseausuin
Jeuay 57.8 aun1seaniiainiy drulvgjegluszaunely Sevay 32.0 Aun13IANITAUATEA

drulngieglusyiudunn Seear 91.2 MIauyvsuarRNgIwaziATesRNNdLeanesendIulrgjod

Y

Tuszaudunn Sosaz 99.1

102


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)

U 3 aduN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

3. AUFNRUSITNINAMUTOUFAUGUAINAUNGANTINFUNIN 39 26 VD9 DA,

M13N 2 UanAdUUTEAEAUANTUSTEnINANNTBUIAUATANAUNGRANTINGUA N 30 24

Aauls X1 X2 X3 X4 Y
X1 fingensniadeyakarusNITaunIn 1
X2 gnumainlateyaaunin 6507 1
X3 AuMTUsEELYRYALAZUS N SAUGUA TN 5977 6987 1
X4 nsuszendldtoyauazusnisaunin 6007 7647 6887 1
Y WeRANTIUAVNN 30 24 3347 3357 2907 .440° 1

¥*=p<.05*=p<.0l

INAITNDN 2 WU BeAUTENBUYRIANUTBUIIUgUAIW loud Winwenswhfsleya
LAZUINITAUAMN (r=.334, p<.001) munsiinladeyaaunin (r=335, p<.001) MunsUszliutoya
LATUINITAUAVAIN (r=.290, p<.001) kaza1un1suszendlddoyanazusnsaunin (=440,

p<.001) HAnuduiusigauIniungAnTsuaunn 3o 2a aglusedusi

aAUsENa

o v 6

NMTANYT WU ANUTEUIAUATANEANNFURUSNISUINTUNGANTTUGUAW 38 24

[y

lngsziuanusauInugumlagnmstegluseaud Weiasuauseuive 4 adUsenauves

1 Y 1

9ay. lulwanuiuinvauvedlsameg1u1adaniys wudl Minven1sindedoyanarusnsguaInees

pau. agluszdud aunisidilateyaguain arunisuseliudeya wazuINITAIUAVAINLAY

o

AuNsUsEYnAlidayataruinIsgun neglusesduitin AINNaNISANYIVEIAI 1UTBUIAUAVNIN

(%
Y

4 4 psAUsznauinulaiionnain eau. Wuyransiuassaauiilasunsiawdneninaug

TOUAUIAITATUAVAIN HIUNITBUTUANUVANGATHUFIUNITOUTY 2ad. nuaUszT1Uu

(nsuatfuayuuInIsaunm, 2562) vseanuilanglunisquadUienalsalifindeuazlsafinioain
UAAINIAUAISITUAULAZNITAUNIAIINIFIINTBINBY 9 i a1 duledeing o sauludeulauns
YINTLNTNATTUAVNAMUALIINTHRIUIANTRE1WBLTLDI AUAAAINTOUIAUAUAIN #1310

U uRlamenuewarainsaliduuzigouls auanuseuinuguamdieiinaueiuliiu

I

gay. lunsufuRmiuazidususuununginssuavnnlvnuuseyvusasyusuls aonndesiv

[

N13AN®IYeIN I IAY AINYSITUMA (2565) NANWIAIIUTOUIATUAVAINLALNEANTTUAVAINUE

3

103


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 3 aduN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

o1enasinsansIsaguUszd gty (oam.) Tuguvudunuuveawnaunmil 5 wuirdnlvgeglusedu
Funnuazaenndesiunanisdnuvemssaild yaiiu (2564) wuineraasasansisaguusydmiy
(oaw.) danusouimuaunmegluseaud

NOANTINGVAIN (Health Behavior) a1un1suslnaenis drulvgjeglusziuiuiniesas
57.8 iumseeniaeniy dnlvgjegluseduneld Sevaz 32.0 Aun1sdnnisauesen dulvg

v A

agluszAufnn egaz 91.2 nMsguyvisiazn1shuaTkaziAsesnuiilueanaseddlngegluseiud

'
=2

11 $opay 99.11 frunsuilarewnsnissulsemudniaznalianiliniude egnstesiuazas
Alan3u nmsmeglusedudiunarsdlnginsuia 1-2 Ju Wifuewsuuuidy 91 9 918 Au
A | N = v o a A o |
YUNALTANIY LU gnoy vusden vieanaldniuiniags uaznisivesndluduas wu 81m1s
non wnaned Wedndu amsiunsufdfeglussiudes diulngin1sujunt-2 Tu dwlngly

v A

Sulsemueiosiudifisananu wu kidaay tiuas Y1den n1seeniidinie awsmeglusedud
annsoUURL 6-7 Fu fie nswedeulmsmiedeilesninmsifeinsusedrTuussan 30 wii
i wuluvina ety viaulaelduse Wudu sunisdanisainueien nwsiuegluszaud
liAuemsunnninuninsetesninund esnauaien msguyns dndluafliguyn’ fovas
94.7 uazlifugsn fovay 87.2 aenndeafunanTITANYITEUUYIITIN TIN (2563) ANy
ananadnsansITguUTEImy iU (eaw.) dnginssunisujiilunisquaguaimauiesiaeg1agnaes
manzavegluseAuANn uazasandostunesguAnw (2561) inuin waAnssuauawenaasing
a5z mythy Tneldnseurummgithuusuasunginssuguaanlsadmalimgfngsy
o1anasinsassaguUsEamythu (eaw.) IngAnssueglusziudunn esuielsinilesnainnislasu
Arwseudiuguam famnuduiusmeuinfunginssugunin 3e 24 ieanainnisdiugiuamg
wagn U iasmfunisliduunisssruiioglumaiiui Aldnsquangodeainane uasd
spezaeMUIY TuilResdUszneuvesnusauiuguamiiauduusiungAnssuguain
aonndesfunisAnyives nydmtl findsssuina (2565) fimuin Jadefianansaiunewgingsa
guameed aau. luguwusiuiuuld A AINTEUIAIUATAIN SERUNMIANYILAEaR U WAL Lng

A1113088UN8ANUNULUTVDINAANTTUATNINVRY Baw. TugurusuLuulaTosay 30.30

104


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 lazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 3 aduN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

JalauauuL
1. daauanusTunisiman1sideluussenald
1.1 sgavuleune
o w v v a ¢ o o Al ° @
dinauassuavdmiadsius arunsadmanlaluimuaulouiglunisiaun
ANNTBUIAUAYNITRdLESUgIN YRt EalATANs Mg YUsEI MY U (eau.) LavUseunvu
= Y a a
nqudu 9 lumsdesiunisiinlsalifnsie
1.2 seaudvInig
Joyan1sAnwiarunsainluaiefanssuimuiAuTeuIAUEvA LA N ANTTY
4UNIM 3 8 2 @ vepnaalinsastsauarysEIvyUnunasUsensungudy o vesdaninduivs
2. dawauauuzlun1sideasssaly
2.1 AIsHAUIlUIUNTUAITALATUAINTOUIAUFUAINLAL N A NTTUFUN 1NV
g1anadasaissuguUsedmyinu (eaw.) luiuilasiUTeufigunanisaniiunisnoulasrauive
wandliudin N mUedlU sk SUARNASLAINTOUAIUATA NLAZNG ANTTNFUN M VBID AR
v L v ak @ o v e a X
anssuguUszamyiu (eaw.) luiunliimududUssdndungadu
2.2 MSANYINIRRIIFULUUMTALETUANTOUSAUGUNINUAL O ANTTUGUA NV
91anadinsansIsaguUsEImyUnu (eau.) TuuTunvesgusunianuvainvaieuIngsly 1y usun

Y] = A < v
AIPUNLUDILALVUUN LUUAU

UTIUIUNTY

nIUATUAYUUIANT NTYNTNESTAY. (2562). AflD A ueYszd1Uhy. Fuduiile 25 unsiAu
2565, 910 http://phc.moph.go.th.

nsueuETY. (2565). UAENGAIANINISHALTEUUAUASUGYA MUS DU THE IR DUR YT
FUNINUINYIAY aUu7l 12, duduiilo 25 uns1AL 2565, 97N
http://planning.anamai.moph.go.th.

NOIFVANY NTUATUAYUUINITAVNIN NTENTIETITUAY. (2561). NITa5UT3 16z UseAdunIIL
TOUFAINFUNINUALNYANTIUFVATN. UUNYT: NBIGUANY NIUTUALUUINNTFUAN
NIENTNEAG1TUGT.

ns3alld yeyshu. (2564). Tadeifiinanen2usauznIugynInYeseIaIalnsaIs)sagyUssT1myuIu

andnglyne. (neniinususyanansisuauaansuvdngn). 1wineiaeusens, fivadlan.

105


https://so04.tci-thaijo.org/index.php/index
http://planning.anamai.moph.go.th/

215d15331N1S 399 lazudANSSU Uds. (UUyadldasiazdoaudrdans)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 3 aduN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

LWURYAIT8l UA%U. (2563). ATIUTOUIAUAVNINLALNGFNTTUFVNINVBID1ANAIATANTTUUUTEA
st (eau) suatiis sunedesinih fwmindesse. 115msTrmsnsumivayy
UInIsgYnIm, 16(3), 49-58.

Ayianl WinYsIINNg. (2565). AIINTOUIAIUGUN INUAL WYANTTUGUN INYBIO 1A 1AL T
F15750uguUseTIytu (ean.) TuysausuuuyYeumgunIng 5. MAYIUY3: Nguavnw
AAUTEYPULAE LN RANTINEUAN AudatiuayuusnisavaIni 5.

15aneUadIiyS. (2565). a3URaNI595999907 0au. Usy 91T 2564. FaRUT: NGUUNYNTTUAIAY
T3 e UNadnys.

o Lennans. (2564). :1891uN5FITI9gU MUz IvUlnelnenisazIes e Al 6
WA 2562 - 2563. N3N Snwsnsnilauoundledl.

e 1530, YEuIUnes suaNYaY, ugsa ineasAana, slgun3 leuesd, uiunad taglndes,
aeva AdEBEN wazynA dNuaunans. (2561). S189IuaTUANYIAllATINITAITI9
AINsEUFIGUNIMYesEyIUing 998 15 THUlY A 2560 (szeill)

910 http://kb.hsri.or.th/dspace/handle/11228/49267\ocale-attribute=th
ddinnuasIsgL. (2565). YoyaeaIadnIaIsIsuguUseTmyUudimindeys. dinanu
#1515V INFMS.

afqay Bunsshl. (2557). ANNAAIANINGUNMVBIHUTENOUININGNUAYNN Health literacy of
Health Professionals. 2758750 7U18n%75Un, 15(3), 174-178.

Nutbeam, D. (2000). Health literacy as a public health goal: a challenge for contemporary
health education and communication strategies into the 21st century. Health

promotion international, 15(3), 259-267.

106


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 UazudANSSU Uds. (UUyadidasiazdoaudadns)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 3 aUuN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

Received: August 8, 2021
Revised: December 24, 2023
Accepted: December 30, 2023

ANZULAZNOANTIUNTEINVNINTTABVRETUTTAINTE B UA

lulndnaiiiesaynsaas JMInayNIaIAT
Knowledge and Behavior of Helmeted Drivers Motorcycle of Motorcycle Users

in the District Area Samut Sakhon District, Samut Sakhon Province

Wy suAnlafAu (Noradej Thanasupphokhin)!”

14 U LS

J3UTY ANNINE (Rattaburut Khumsap)?
“Corresponding author

E-mail: noppol926@outlook.com

[ 7
v a A

n153dgaTell dTnguszasdiiednen 1) Anuilunisarunuiniisievegdud

9

Y 1

599nT8UBUA YoulTTaTnsuusuAluluniiugunelesaynsains Jaminaynsaias

2) waAnssun1sauvinilsfevestulsadnseusudvesldsadnserusudlulaiiuiidnne

o

Wosaunsans Saminaynsanns waz 3) WIsuilgunganssunisalrunuinisiovesdud

a o IS

sadnseusudvedldsadnseusudluwaniuisnnediesaynsains daninaunsains Ju

De

v '
v a A v A Y [

N9 daUTIn Useunsildlunisidensel fe Uszuvuddudsadnseueudndungileu

ya o

sadnserugud luanungunelesaynsaias gidglanimuanguiiegialaenisldnisg

Y

! Y ' o

°o & vy aaa a ¢ v PV
?ﬁlﬁ"ﬂzﬂ‘ﬂ@q YU lmﬂallmjaﬁn\i MU 394 AU aﬂmmlﬁﬂUﬂqifJLﬂiqgwaﬂ@yja VL@LLﬂ N3N

9

wA9AIAIIND A1FREas ANEIWTELUUNINTFIU NISNAABUAIN NITIATIENAIULUTUTIUNIS

= = )= 1Y aa 1
L8 WaZlUIBUNEUTIBAAILITNITVDIUINLN

L infinvmangasigUsymaumansunvadn neaemaluladaeu
(Student in Master of Public Administration Program, Siam Technology College)
? wangnssgusemaumansunUadn meraeinaluladae iy

(Master of Public Administration Program, Siam Technology College)

107


https://so04.tci-thaijo.org/index.php/index

215d15331N1S 399 UazudANSSU Uds. (UUyadidasiazdoaudadns)
STOU academic Journal of research and innovation (Humanities and Social Science)
U 3 aUuN 2 (NSNHIAN - 5UAN 2566)  Vol. 3 No. 2 (July — December 2023)

HANISANYT Wudn 1) Anudtunisalunainilsde el dudsadnserueud luiniud

o IS

gLnoilasaynsaIns Jminaynsains Inesiwegluszduliunais 2) ngAnssun1saINmaIn

a o v

Tfeveatuasadnsurueudlulwaiiungnolosaynsains Jaminaynsains nesiuegly

Y

LY

JEAUNN 3) Han1siUTeuiguNgANIsUNsEINMNINTSAave R TulTndnseueud luwniiug
gnalilesaynsalns Jminaynsains uunaiudadunudnvazdiuuana WUl e a1

sgAunsAnwuareinenaiu InnuikasngAnssuunisaiuniniisivvesidulsadnseueus

'
v

lwaiungnales@aynsains Jaminaynsainsinegsin lWuand1eiy dauyssyivund
U

5¥8£11a1lUN1TTUATATNTEUAAI UL AU HAENANTIUNITAIUNUINTTA BV IKTUT

1o A

sodnsuruLUAluaiugLNollasaynIaIns JmMinaynsaIns wuil Ussvudiulng ndud

) ¢ & | ! v o A o ¢ ' < o § va
3@]"\]?138']14814@LUULWﬁsﬁqﬁlaﬁu.lﬁiyl’l,agieﬁL’J'ﬁWIUﬂ'ﬁGU‘U‘?Jiﬂf\]ﬂiEJ']u&lu@ll’]ﬂﬂ’ﬂ 10 Illfl T\N‘Vl'ﬂ,‘ﬁll

NOANTIUN TN BUANAIIAY
AEAty ANS WA Nsanuvanllsdy
Abstract

The purpose of this research was to study 1) to study the knowledge of
motorcycle riders on wearing helmets. of motorcycle users in the Mueang Samut Sakhon
District area Samut Sakhon Province 2) To study the helmet-wearing behavior of
motorcycle riders among motorcycle users in the Mueang Samut Sakhon District area.
Samut Sakhon Province and 3) to study and compare the helmet-wearing behavior of
motorcycle riders among motorcycle users in the Mueang Samut Sakhon District area.
Samut Sakhon Province classified by gender, age, education level, occupation, and
length of time driving a motorcycle. It is quantitative research. The population used in
this research is motorcycle riders who have registered motorcycles. In the area of
Mueang Samut Sakhon District The researcher determined the sample by using Yamane's
ready-made table, which was obtained from a sample of 394 people. Statistics used in
data analysis included frequency distribution, percentage, standard deviation. and t test

and one-way analysis of variance and compare each pair using Scheffe's method.
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The results of the study found that: 1) Knowledge of wearing helmets of
motorcycle riders in Mueang Samut Sakhon District. Samut Sakhon Province as a whole is
at a moderate level. 2) Safety helmet wearing behavior of motorcycle rider in the area of
Mueang Samut Sakhon District Samut Sakhon Province Overall, it is at a high level.
3) Results of comparing helmet-wearing behavior of motorcycle riders in Mueang Samut
Sakhon District. Samut Sakhon Province Classified by personal characteristics factors, it
was found that gender, age, education level and different occupations have knowledge
and behavior regarding wearing helmets of motorcycle riders in the Mueang Samut
Sakhon District area. Samut Sakhon Province as a whole is no different. As for people
with different periods of driving motorcycles, there is knowledge and behavior in wearing
helmets for motorcycle riders. In the area of Mueang Samut Sakhon District Samut
Sakhon Province found that the majority of people who ride motorcycles are male and
spend more than 10 hours riding motorcycles, causing different behavior in wearing

helmets.
Keywords: Knowledge, Behavior, Wearing a helmet
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Abstract

The research aimed to examine the connection between organizational communication
and the performance of Government Savings Bank personnel. The goal was to establish
guidelines for improving the communication system within the organization, with the aim of
enhancing the operational efficiency of the personnel. The research followed a quantitative
approach, using a questionnaire to collect data from a sample group of 400 Government
Savings Bank personnel. Data analysis involved statistical methods such as percentage,
mean, standard deviation, t-test, F test (one-way ANOVA), and correlation coefficient. The
findings of the research revealed the following points: 1) The majority of the sample group
consisted of female personnel aged 20-30 years, holding a bachelor's degree, and working in
operator positions. 2) The study found that the communication system within the organization
had a significant impact on the work efficiency of the Government Savings Bank personnel.
All five aspects of communication examined in the research were found to be related to
communication efficiency within the organization. Enhancing commmunication effectiveness
was found to be most dependent on the sender's communication skills. Other factors such
as communication channels, feedback mechanisms, information dissemination, and the
sender's attributes also played significant roles. To improve communication skills among
recipients, the research suggests conducting training sessions to enhance their abilities and

knowledge in efficient communication techniques and coordination. This strategy aims to
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foster good working relationships, create mutual understanding, and enable the organization
to achieve its goals. The research emphasizes the importance of practicing effective speaking
skills, including the use of appropriate verbal and non-verbal language. It also highlights the
significance of effective listening skills, which involve stages such as pre-listening, listening,
and post-listening, along with practicing proper etiquette. Additionally, the research
recommends developing reading skills through activities such as preparing before reading,
thinking, analyzing, and taking notes. Finally, it suggests practicing writing skills, including

identifying topics, reviewing literature, outlining, writing, and proofreading.

Keywords: Communication, Internal Communication, Efficiency of Internal Communication
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