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Abstract

The objectives of this study were (1) to examine the current state of public relations
media and the decision to continue studying at the vocational certificate (VC) level among
students at the College of Agriculture and Technology Bangsai Arts and Crafts Centre in Phra
Nakhon Si Ayutthaya, (2) to compare their decisions based on demographic characteristics,
and (3) to investigate the influence of public relations media on students’ decisions to
continue studying. This quantitative research collected data from 121 students via
questionnaires. The data were analyzed using descriptive statistics, and hypotheses were
tested using the t-test, one-way analysis of variance, and multiple regression analysis.

The findings showed that most respondents were male, aged 15-18, residing outside
Phra Nakhon Si Ayutthaya Province, with a previous GPA of 2.51-3.00, and predominantly
enrolled in the Food and Nutrition program. Overall perception of public relations media
was at a moderate level, with personal media and online media rated moderate, while print
media was rated low. When comparing decisions to continue studying among different
demographic groups, “domicile” had a statistically significant effect at the .05 level. Other
factors including gender, age, previous GPA, and current majors showed no significant
differences. Multiple regression analysis indicated that personal media and print media had a
statistically significant influence on the decision to study further, whereas online media had

no significant effect.

Keywords: decision to continue studying, public relations media, vocational certificate,

agricultural and technology college
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Abstract

This study aims to examine the behaviors and values of Gen Alpha consumers that
influence purchasing decisions and brand engagement in the digital era. It also analyzes
appropriate brand development and marketing strategies, while proposing approaches to
promote social values aligned with the emerging consumer generation. A mixed-method
research design was employed, combining quantitative data collection from 400 respondents
through an online structured questionnaire and qualitative data from in-depth interviews with
10 marketing and branding experts. The research instruments included structured
questionnaires and open-ended interview guides. Quantitative findings revealed that Gen
Alpha actively engages with digital platforms such as YouTube and TikTok and shows a
statistically significant preference (p<0.01) for brands that leverage Al and personalized
content. Qualitative results highlichted that participatory marketing, Al-driven customization,
and the communication of sustainability values are critical strategies for fostering long-term
brand loyalty. The study proposes that businesses adapt their marketing strategies to
effectively respond to Gen Alpha’s consumption behaviors and align brand identity with their
core values.

Keywords: responsive branding, new consumer behavior, Gen Alpha
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ludumsiiesegndeyaideusunn §aduldadifidanssaun (Descriptive Statistics) iie
agUuunlduveangAnssuguilag Wy dade anud uazdesar wiewrisldadfidseyuy
(Inferential Statistics) L bA N1531ATIEM AUFUNUS LUULAN 8T d U (Pearson’s Correlation
Coefficient) UAENTNARBUANNAFIUAIY t-test LiloMANUUANA1ITENIIINGN TIFINNTIATIE
anneeLanvans (Multiple Regression Analysis) Tuunesiauys LﬁaﬂizLﬁuﬁwﬁwamaawqaﬂiimﬁﬁﬁia
Aruasindnarouusud maliesgiiamuasiiumslagldlusunsuadfdugs dounsunadestioly
%954 Afeldduiunisnsaaouanunsanuiion (Content Validity) 109KUUADUN LA LUY
dunwallaggvnsananaidnuiu 3 vy lnen1siuinainvilauaennqad (I0C - Index of Item
Objective Congruence) wuiwndedian 10C 11nn31 0.80 uansiaTeslefinmnssmsringuszasd
roemiduegafisme uenanddldinmneasddiuuvasunuiunguiegneidesduau 30
A WieUssiliua1Aud oy (Reliability) voua3 osflelngldnsmunuAdulssans woan1ves

= =

ATAUUIA (Cronbach’s Alpha) §eiiaAedwivindu 0.89 fedegluszauniuniede way

v v v

nsanfiunsIdenanualiauddyiunanasesssu lnediinsiunsidevsludiuvengusiiogns

o

WauSuauazg idun1validenaunin nsunisudsdeyainediuing Usvasdvean1side anslu
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msuftasnslideyaviensusi saufsnsinumanuduvesdeyadiuyanasttunsinia doyad
#sutmnasilUldifie Tngussasdmadsnismindu uazasgninanendaaiodunssuaunis
AT

Tngasy sudouisideveansinuadaignoonuuuinlidauasaunquisluduning
uazsudn lemevauesingUszasinsidoetnaiussansam Tnenanudeivesteyaideuiumd
aunsaesusuultivemgAnssunisuslanues Gen Alpha AudeyaiBanunmilazviousuues
Fanagnsvesiemg Sutamuaiduddnddydensianagrsnisaiauusudlueuandd
UsgavBnnuazaenndesiueionvesiusinasulvadludnulneg

2. Uszrnsuasnguiaeeng uazglvideyandn

miﬁﬂmﬁ}gﬂLﬁumiﬁﬁquﬁﬂﬁmLLasf-ﬁwﬁamaaﬂa;mgﬁIm Gen Alpha da.dungu
Uszansiitinlutdaed 2010 1uduly wagld$unisseydn Wunquiuslnagalusiifnginssy
nsuslaafiunndsaingunount (McCrindle & Fell, 2021) ¥iail nsfuunvuAnguiiasefi
wangaududladoddglunsvilinansinudnnugndesazidusunuvesszansidnudle
oe9iUsEANEAIM (Creswell & Creswell, 2018) lun1sinwdl suangudegrsitlddmiuniside
WWeuSuuAe 400 AU Immé’i’aﬂismumsf{mﬁaaéwwamasi'?umau (Multistage Sampling)
delldnguiegwiidmumanransuagannsnagvioudnuazvosUszvnaidngluuiunves
Uszinalngldedeasaungy el unsuusnuasnszuIumsduiiegsiensld nnsutistugiinig
afifnans (Stratified Sampling) lneidenioganidemdnlulszimalnefidusumvesusay

2ina louA n3amwaniuas (1nanane) Wweslvsl (nawmils) vauuny (Manziusanileanile)

a a

wATIYEN (nManziusaniisaniia) uazgiin (nald) FoHuituiindsauuszans Gen Alpha
qqLLazﬁU%w‘vmmwgﬁfﬂLLazé’ﬂﬂmﬁLmeNﬁu (Patil, Y., & Gokhale, R. (2023) msl4384%2¢/lsk
mMsgusegisfienaundussuuuazanmnunainadouiionaiinanmsidendaogisuuuing (Etikan &
Bala, 2017) ndannrnuai uiinda dumeudnludenisld n1squdaegrsuuulaant (Quota
sampling) dstelianunsafvunsiuiuiiegddundasiiufiliaenndosfudadiulssainsues
naudmnglaegsauna (Neuman, 2020) Inefiansandadeniu wa a1g wagseaun1sAneva9
nausegraiielfiAnAnuvannvasuazasioungAnssuduilnaldegnauiade smiudeiniuns
N15LANNEUATDEILUULRIEAS (Purposive Sampling) Lﬁa’LﬁLLﬂa'jmduﬁaastﬁiﬁ%é’ﬂLﬁaﬂ
Huyaraiieglutiseny 10-18 U uazanunsalsideyaiduusslevidensinumginssuguilanues

Gen Alpha leag1efiudndty (Palinkas et al, 2015) wonnfloainnisii vt ey aldsUsuIULAa7

v
v Ao v a2

MAdelifiondedeyalsnmninainnisduniualidedn fu fligavgdiunisaaiauaznisaiig
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WUTUA 91174 10 AU WelilateyaldadniiuatunagnsnanIsnaInidennd i ung Anssuves
Gen Alpha Tugalagiu IngldnisAndenngudiagnawuuiatsas (Purposive Sampling) ANl

Aimun lawa (1) SUszaunIsainIun1snaInfmananIanIsHauILusuAtldasnit 5 U (2) duasui

¥ U

NgtaIiuNsANwINgANTTNYRINGULUIIAA Gen Alpha wae (3) Hunumluniagsiaiieiteaiu
AUAYTOUINTTINUALBIANABINITVDUANUAZLENITU (Patton, 2015) Mslddeyaainiilieavisy
g IaLINUINTOULUIAAATUNAYNTNNTIAINLATATIUUTUANTANULUE WA ZaN U

naudnineundu lneniseeniuungudlegsluanuideilasunmsiaulidanuseunsuuas

aaa

ATAUARUNNITAT N 8IT0aTUNAANTTUYBINAY Gen Alpha I5n15g U188 1L UUNAETUNDY
(Multistage Sampling) ¥aelvildngusiegrsiidudunuvangutmungluusunvessenelneg
agvauna Vs nsleTevy Duunasdeyadinunmyreliaunsaiauinagninisasiuy

¢ al & a v 1 = a a ] a v a 4
5UG]VIG]E]UI’§]V1EJW§]GW§53J‘U@Q Gen Alpha laog1afiuseansnin LLﬁ%IUﬁ'JUGUENﬂ’]TJ"K]EJL‘UQQMJ’I’]W E;Iﬂ%

Toyavande FEvIYIIUNITAaIALazLUTUR THUssaunsallunsfnymginssuvesiuslnnga

u v

[

Tvy Tagtaniz Gen Alpha nszUUNITIARNK LU T oL ananldn15189nLUULA1E29 (Purposive

Y Y

vaa Y

Sampling) Fuluisn1siumnzandmsunsidolnmuniniidesnisdeyalddnangndmiuiianie
AU (Patton, 2015) agnslsiniu n1simruaT I e iidunivalluanuidednaninl
anunsarruaduainedald Wesainuuidmses “doyadusa” (Data Saturation) Wunannis

o o  al v a i & v s A Y Ila a dAao
E‘ﬂﬂﬁy}miﬁﬁUﬂqimﬂaiﬂﬁnqﬂqﬁLﬂUm@uﬂaﬂaiﬁu@@Lm@lesﬂ@HaiﬂmLW@JL@NWN‘U yanney (Guest, Bunce,

& Johnson, 2006) laevialy $1u3deild 33n1sdun1waliBadin (In-depth Interviews) astiudoya

' '
a v =

unideyaardus Jeunefageidoyalnilasuliiuuliesfsfiflvlliunside (Saunders
et al., 2018) uATevasTunUIMsELA A demyIuaL 10-15 Au aunsnvhlidoyatiege
5u§1’ﬂﬁiuﬂsﬁﬁﬂ§jmLﬂmmaﬁé’ﬂwmL‘i‘]mﬁalﬁmﬁu (homogeneous group) w%alﬂuéﬁm%mﬂu
avanie (Guest, Namey, & McKenna, 2020) ag19lsinu "Lumaﬂﬁﬁﬁﬁagjaﬁmm%’u%{auLLaz
fosnrsmsfinaudiands enadesduntvaiinnniriidieliiulaiasevequyniifvesUsaduniside
(Hennink, Kaiser, & Marconi, 2017)

3. nszuaumsiiudaya awnsauvsesnidu 2 diude nrsiiudeyavinuuudauaiu
nszansuvvaevarueouladlusinguiedislurisnariidimun lagldunanvesuoaulad 1y
Google Forms %38 Qualtrics 1 sAdmazankazit1fengudimnelddie nisifudayaain
nmsdunealidedin madunvalifidervigiunisnatauaznisadauusudazdasinlug Uiy
dunwaiwvveeulavieonsdunvaifidrinnunuanuazainvesiliduniual nsduniualaz

Juinideaazaandudonuiion1sAsIzy
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4. n13As1gvidaya 91dENITIATILTINUN 2 dIu Ao N1sAlATIzdayaLTsUS U
T4afABanssnuun (Descriptive Statistics) WagafAB9aYau (Inferential Statistics) 11 A Lade
Andeuvuinasgu uaznsinseiaudusiug iensisasunginssunisuslaauazArlouves
Gen Alpha Tun15neuaUDIAaN15A 0a15U0ILUTUA Uaz N133tAszvidayaideqmain 1935
msnszaiidlon (Content Analysis) andagadilésuannsdunival Tneiunisadaidodify
MnANuAMTue s IdeIvg e lugmsaiaunmanisaisuusudiiaonadosiunginssuves

Gen Alpha agn1saasuAdeuniedsny

NAN1599Y

1. NAN15ATIZRYaNALTIUSUN

U

a (74 a o v a A =
mamiamswmauaL“(N‘Wismu’mﬂu’mﬂmwaagﬂwqmﬂiimLLazmuamaa Gen Alpha %4

Y Y

PNNANITAITIV AINIT1N 1

A13197 1 Kan13d159NgAinTsi/UaduuasAlisuves Gen Alpha

wyAnII/UJay Mean STD.
Andenarldnudumesidndeu 4.5 hrs./Day 0.89
dndqunisly YouTube 90% 5.25
dndqunisly TikTok 85% 6.18
dndaunsly Instagram (%) 70% 7.46
dun1Imausu E-commerce Tugaslusludu 80% 6.85

a J l a o a G | A Y

31NA15199 1 WUt anafevesiarldnudumesidadeiuey Aussua 4.5 9alus
lngandesuuiinsgiuegnuszana 0.8 93lue Feuansdawuiliun Gen Alpha ldiiatesuladasy
ludindseiniu dadwunsldunannesuilasuanuiovgean laun YouTube (Faua90) TikTok
(Sesay 85) uag Instagram (Fo8az 70) azvisudsnuduveuluiennitiladrsnaziraulavu
unannesunall uagdndiun1slduinis E-commerce lngilanadonisneusuiigeds 70508ay
A o Y o | I oAa | aa | ¥ a
iadinsdaluslutuludianania lnsamznguininisnevauasieTiuaznisuendeaingldanuase
= Y @ ! = v a A a v oA Ao v < °o v
Fauandlviiiudn Gen Alpha dn1sanduladedumnfisninistuduaingauiduddey

(% (% s v v

UONIINUU INNIINAFDUAINAURUSTENINNgANIIUNITIT I URNanWasuRTiady

saa o

= I3 oA v o sa o w o d'
AMuTurEUluLUTUS WUl danduiusaiivdedAty (p < 0.05) HIn15199 2
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v o

A13197 2 NIVAARUAMNFLTUSIZIINgANTINNITITULNanNesuRTITadUA LU UTULUTUA

o W g : ¢ an o ¢ ﬂ"lﬁ‘lﬂgilﬁug i:ﬁuﬂ'ﬂﬁ’]ﬁliy
AMUAUNUSTZUINUNANNDINAINALATLLUITUA

(r) (p-Value)
nsldnulnanieasuAuANUINARBLUTUA 0.65 <0.05
n5kd Al wagnsuSuwssiuauisnelavesusing 0.72 <0.01

=

INAITNA 2 WU FEI1ensiduLwanvesuesulatuazANinARoLUTUA B9
AU uwnannesuRING LU YouTube wag TikTok ddnsnanenisnouausswes Gen Alpha e
d‘ o‘d‘ £ I a Y] A U £ U 1 d’lj Q‘I
NsdeaNTUILUTUATIUAENA NGB ULazdIAN LaznslY Al kagnTUSULAL LD NInaUaUDY
¥ a [ v & Aa [ = Y oa Ql' [ U o w
muAMLRBINTIANNENTLSdIniuanuiawelavewusiaaiseAutudday (p < 0.01)
= o (% <
2. NAMIANYITMUNANINGUTLHIA
2.1 WeAnssuuazA1deuvad Gen Alpha (Muinguszasdd 1) 1nnisiivdeya
Fausuauiunguiiegnediuau 400 au Fuduienisungu Gen Alpha fiflengsening 10-18 U

HAN1T3LATIZATINTTUU AN ngudiegwdulngfingfnssunislddeniviadudsed

2

[
a

Tnviannzunanilosuedis YouTube uay TikTok aiduunamesudldsuaudeongqalungud
Tnornadevesnsldaudumesidnsetuogi 4.5 alus Jeavvioulhiiuisnsdonlosweasnvugy
ifumeluladfdvang19dnts n1sld YouTube fidndugeisdosas 90 vasngusegaiaoun ausn
fe TikTok 7isesas 85 waz Instagram Yosaz 70 Fsazvounwiltiupnuieuvesunanasudiiy
demammiedeulmuaznisiidusiuuuunnidiila Iudamadwqamimmi%aauﬁwaaulaﬁ WU
ngusegnsdiuualtulunisdendedudwiouimslutaslusTudugeidonay 80 Fauandiifiudenis
novauswioAnIzAuMIuzUsIIN WU d1uan ques vensdalusTuduluney E-commerce g 9
nau Gen Alpha §alvinudAgyiun13331ana ld9uase Ingndnfesas 76 vesngqustagalv
A madnaulateduituegfuiuarronsuduulndeadifie Snvtginssuvesnguilded
anwaiy “Multi screening” fio N1sldauvaIentIIensoNiy WU 9 YouTube UNWAIULEN Ve

WeREHIY Line viiaaunuuuilete Jayawmaiduansbiiiiufisnisiiujduiudnaieifves Gen Alpha

Y 9 Y

[y

fumalulad FauususdendlavsunmaniiteinlUldlunsdoansnisnanneeeiiusyansam

2.2 nagnnisadauusudfiianzan (mudaguszasdi 2) nan1sieseideyannn
LUUERUANMTIUTUNULAENTFNN1WalLT AN WU NqY Gen Alpha T arudfytunisdeans
LUTUA LU URUURNITYAAS ImaLﬁamﬁmqﬁummaﬂwaqLLGiazqﬂﬂa (Personalized Content)

a o [y

Jutladvdrdgidglimnuinevaussdenusunegeditedify anwanisiasizinisedianuid d
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aa v v LY v

ANMUAUNUSLTIUINTUTEAUUIUNAITENINNT M ULNARNDSUA TN ANUTEAUANUNNAG DLUTUA

[

(r = 0.65, p < 0.05) WagllAUFURUSEITENINNSIY Al iieuTuillomduauianelavesiuslan
(r=0.72, p < 0.01) lwi@enan1n JLiermgLiiuasanuinisnalinsuuiiausiu (Participatory

Marketing) tagn1silalenialit Gen Alpha Sunumsanlumsiauinusug liitasidunisesnuuu

(% I3

WA R A N

' '
v @ v A

WisBUleR nauTwIvSutiugrinnisnaind msu Gen Alpha desuSuilidenndasiuainuia

9 Y

Fmasensuud niensidnTuAanssusig o unagnsnausaasennuduiug

yosmsasuulamginssuguilan lnsuususfiannsaudusuuy Realtime azldfunsnovauss

mﬂﬂdﬁﬂﬂiﬁaaﬂﬁiugﬂLLUULam 9 wAlulagoe1e Machine Learning hagssUuLuzILUU Al-Based

Recommendation Fsiunumandyegnsdslunsaisszaunmsaliamzynnaliuguilaagulyl
2.3 wuamsduasuardounnedeny (Muiaquszadd 3) nan1sduniwalidednain

Y

v o s o ] ] I3 Y a g v
AL DEIIYATUNITADIALAZNITATIUUTUATININ 10 AU WU NEY Gen Alpha Wunguduslaanl

Y

[ [y I a

AMUANAUNUATEUNIIFIALDE19TALAU TnganzauANUgIdy Anuluseld wazAuraInrane

<

NITMUTTTU WUTUATIAIN150E 0d13ANAIMII9T85Y WU N1slddaniidulinsivudwinday

N1TRANIAUSURATOUABYUTY kaznITduasuAuWiniey dnlasunisneausulunsuinanngy

Gen Alpha wenandl {18 eav 13 Iiudiaulusala (Transparency) wazai1ud adng

v
1 1 (3

(Authenticity) \lussiuszneuddnuesnulindafinguilfseuusud deyanaiaauuiansii
Gen Alpha 9EA579d0UMMASTINIUEIAUAT YOINNITNER KAZRANTZNUAOFWINEBUHIUYDIN
ooulay wanwuanangAnssy “Adiasiussan” (Digital Ethics) Inelvimnudrdnyfunislddensiad
T asazLUsUATIT AL SURATe UluS RN AT ﬁaashmmmadam’%mﬁLLuzﬁﬂmﬁﬁmmm
A NMsRRLILALLUEY CSR Aideansiulenivulaenss n155auflodu Influencer AfiAndenasneassé
LATANTIHELNS L ev Uy Edutainment (Msne + Aaduiia) Anszdumunszmingiudsay
Auvdniaztaeadns Brand Attachment waeugnituifanisunifungu Gen Alpha léagnail

YLaNTNIN

dsduazanusiena

MNHANISAN®Y WU NENLENITY Gen Alpha TingAinssuuazenileuilaonadosiuuunves
dsruAdvalutiagtu TnewgAnssunislideveanduiedwagvieufisnmadulnniumaluladoga
Wia39 Fedonnd ot uLuIAnves Prensky (2024) fio3 U831 Gen Alpha vJu “Digital Natives”
sulmidlsllifosudldinalulad widaSoudiunsivjduiudoradusssumna msfingusnegld

wnannasy YouTube way TikTok Tuseiugs uansdeguiuunisuslandeiisaduninadoulniuag
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Hovuuudu Featuayunanisfnuves Wang & Li (2024) fiszyan il emuuudunaziila
Aodesmmdnlunmaidnfandy Gen Alpha uardidvEnasiongfnssunisidentedud ludruvesnis
povAuatReNIImAAATA naufetsdiuultugaenstoAuluraslusludy fauansdednuoe
nsdndulafitueg fuusanseduszerdunnninmsfissanveralusyezen wadnsiaonadoarty
LIAAYDS Solomon (2024) 13esmsnanguilnategu Aufunisld “Instant Gratification” w3e
MIROUALBIALABINTBE 19TIALT I LNAEMEN1e TIa] WU TUsludunTe Flash Sale d1mdu
Ussiduerfunagnsnsadrawusudilmngan 188 %uI mseaeiluiunisdeansuuuianis
UAAALALN1TIdIUTIN (participatory marketing) @aHaLTaUINABAUANAYDIIUTINA Gen Alpha
Tnsmedlefinisimalulad Al wldlunsusuidemnsieasliaenndestunnuanlaveusas
yAAa HaNTIATIZANUANLENTUS I ATEninansld Al dussduaufianeladonusud 3
AnAdosTUNANIANEIUEY Kim & Zhang (2024) fiwuin personalized content Ingdsinwginssy
vosldnuamsadiinauduiusisorsualfunusudldinnninislavanuuuialy uenannd
miﬁ’umwzﬁ@ﬁmm@ﬂ’a%ﬁ Gen Alpha lilldgesnsifissndnsaeindousnisfingds undifenis
WUSUATIE “Arnuviung” Ssdenadesiunanisfinuilae Neuyen et al. (2024) 7ind1131 “value-
driven branding” 1Juitalaveansdeansuusuddmsu Gen Alpha dsuansliiiuiuusudaisd
ndufudanden dau vietamssay ieaiunuyniuluszezen uazvinefigalulsziuEos
Afleunedanufinasdasy nudn Gen Alpha Wanudidyiuuusudfifiainusuinveunedaay
finnulusdla wavauayuauvainyats Geagyiounuifn “ Conscious Consumerism” #ild$u
auavlafisdulunguienvy nan1siteduduiinisldusstusiiduinsdeduinden vie
msuananslusslalunmssiiunuveausud utadefadsnnudeiuazausniluszozem
I#egailfddny aonndastunuifnues Kotler & Keller (2024) fauoiuusudlugalvdiudos
vy “ffe3us33n” vie “Ethical Brand” lWildiflanTosloidemndled Tasagunsaiisuy
SUALAZNAENENNINAIAEINTU Gen Alpha Fedasilefianginssunisuilandeuuuiisia A
A TduALaEYAR WagnsnaUauaseadoumsdauesiedints duduuuimsdidnylu

1 1 Y]

nsasuTUANBEnasendue nvuiundlugARava

JalauauuL
NHANITANYUTBY “NITAAIALNIBUIAREIMTULRLBLSTUSa e UANaYNSN1TA34
wusuanauauengAnssuuslangaludludssmalng ” awnseasudeiausuusidaljiiuasias

wlgugdmiugsnandeansasiuwusudiaenndosiunginssuuasAliunyes Gen Alpha lanadl
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1. YaLEuauuLIINNITINY
1.1 msa¥rauususfidiunisiidusu
g3famsiiunagnsn1smatndedaausau (Participatory Marketing) il o3 Gen
Alpha SunumlunsWmLILa0oNLUUNAAAMTYIOUTNT A1ty nsllalenal Gen Alpha
wamsmaniiusutesiseaulat nmaviueulgiideliduilnnadsassdidonviofdnianly
N1508NRUUNEAS DN ImaLawwﬁamﬁmmiaﬂ%’uLU?{aumummaﬂwaaLwiazqﬂﬂa Favgaae
R G EaN G P T e Tt T2 IR T VI AV BT i
1.2 mldmalulad Al uazmsimsssideyauieiuyszansnmnisiasns
gsRamsiunalulad Al waz Data Analytics aldiileusuidomuasUszaunisall
AINUNGANITULALATENYRY Gen Alpha N15iATIERdeyalsdnazyielvgsiaauisanianisel
arwiFesnmsvesfiuslnaldusiugdu vilfaunsodemstungudmineldegmniuasmunga
nsUSuuiaiomnumndnssudiuyanavesuslan (Personalization) S4tauai1euszaunisal
nsldmdinsdlauagnseduausnfdonusud

0
4

1.3 N15a319N INANHAILUSUANEDAAAINUAINEUNIIFIAULAZANNEIE U

a a a

1199310 Gen Alpha finuaulaluliosnnudsdu Suwnaon uazdvsuuwesu 5379

Asuanseenivefsumaiegistaiau wu nisldussysuridduiastuiundon n1sdafanss
atfuayudany Msvdnaiionisnaa viensannslimineInssssNA wusudnfinsaduaui s
mnufuiaveusedinuazainrundonlowazauilindaanngu Gen Alpha léinin wagdawalv
Anenuinfdenusudlussezen?

1.4 msasuadreanudlalunginssuves Gen Alpha Hiumsdseuasiauisaiio

a o

5309ATALHUNTITITLAAIADE A DLT DUN AN ILAEAAMIUNITIUR B ULUA VDY

WeANIIUEUTLNA Gen Alpha FangRnssuuazenumaviesnguionaininudsuuatesnasnid)
mMeiduiasteligsivanusaiauuasuiunagndmananlivnzandstu uazdiaunsothdeya
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Abstract

This research aimed to study the factors that promote happiness in learning of lower
secondary school students at Bangplee Rat Bamrung School, Bangplee District, Samut Prakan
Province. The sample group used in this research was lower secondary school students at
Bangplee Rat Bamrung School, Bangplee District, Samut Prakan Province, academic year
2024, totaling 686 people using the sample size determination according to the table of
Krejcie and Morgan (1970). The research instrument was questionnaire. Data were analyzed
using percentages, means, and standard deviations.

The research results found that there were 4 factors that promoted happiness in
learning in this study as follows: 1) Each child was accepted by friends and teachers; 2)
Teachers were kind, sincere, and gentle to all children; 3) Children loved and were proud of
themselves; and 4) Each child had the opportunity to choose to study according to their
abilities and interests. Overall, the factors that promoted happiness in learning were all at a
moderate level (X = 3.23, S.D. = 0.26). When considering each aspect, it was found that
Factors that promote happiness in learning in aspect 4) Each child has the opportunity to
choose to study according to their aptitude and interests at a high level (X =391, SD. =
0.29), followed by aspect 1) Each child is accepted by friends and teachers at a moderate
level (-'fz 3.01, S.D. = 0.25), aspect 2) Teachers are kind, sincere, and gentle to all children at
a moderate level (X= 3.26, S.D. = 0.24), and aspect 3) Children have love and pride in
themselves at a moderate level (X = 2.76, S.D. = 0.29). The results of this study can be used
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as basic information for teachers and educational personnel to be a guideline for promoting

happiness in learning effectively in the future.

Keywords: learning happiness, factors promoting learning happiness, lower secondary school

students
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Abstract

In the aftermath of the COVID-19 pandemic, the demand for open and distance
education has surged. However, this instructional modality continues to grapple with significant
challenges, notably high student dropout rates. This study aims to investigate the underlying
reasons prompting students to discontinue their studies, focusing on the students'
perspectives. Data were collected through semi-structured in-depth interviews with 15
master's degree students who withdrew from the distance education program in Curriculum
and Instruction, majoring in English and Mathematics, at Sukhothai Thammathirat Open
University. The researcher developed guiding questions to explore factors associated with
student withdrawal and conducted online interviews via Microsoft Teams. Data analysis was
guided by Rovai's (2003) framework and then analyzed through content analysis. The study
identified four primary factors influencing students' decisions to withdraw from their studies:
internal factors, external factors, student characteristics, and student skills. It was noted that
some students may be affected by more than one of these factors simultaneously.
Nonetheless, certain reasons for withdrawal could potentially be mitigated through support
and guidance from academic advisors and the university. Such interventions may help alleviate
students' concerns and assist in finding appropriate solutions. Consequently, this research
could serve as a valuable resource for institutions and academic advisors to recognize and

address challenges faced by students in distance education systems.

Keywords: dropout, distance learning system, open university, Thailand
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Abstract

This experimental study investigated the effects of a self-directed learning program
on academic goal setting among Mathayom 3 (Grade 9) students. The sample consisted of 37
Mathayom 3 (Grade 9) students from schools in the Pho Thale 02 Educational Coordination
Center, under the Phichit Primary Educational Service Area Office 2, during the second
semester of the 2024 academic year. The subjects were selected using cluster random
sampling and randomly assigned to experimental and control groups. The research
instruments included a self-directed learning program, which included 10 activities, and a
learning goal setting questionnaire. Data were analyzed using t-tests.

The results revealed that: 1) After the experiment, students in the experimental group
set higher academic goals than before the experiment, with statistical significance at the .01
level. 2) After the experiment, students in the experimental group set higher academic goals

than the control group, with statistical significance at the .01 level.
Keywords: self-directed learning program, learning goal setting
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Abstract

The objective of this study was to examine the influence of political parties’ and
political candidates’ brand equity as well as political party voting intention, on voters’
intention to select political candidates in the 2023 election of members of the House of
Representatives in Thailand. This study employed a survey research design. The sample
consisted of 427 Thai citizens aged 20 years and older who were eligible voters and exercised
their voting rights in the Thai general election held on May 14, 2023. The samples was selected
using multistage sampling and convenience sampling techniques. Data were collected through
online and face-to-face surveys. Descriptive statistics and inferential statistics, specifically
stepwise multiple regression analysis, were used for data analysis.

Stepwise multiple regression analysis was conducted to identify the best predictors
of the sample’s intention to select political candidates. The results indicated that the multiple
correlation coefficient (R) was 0.858, with a coefficient of determination (R2) of 0.736, indicating
that 73.6% of the variance in voters’ intention to select political candidates could be
explained by the model. The standard error of estimate was 0.5347. The analysis revealed
that three variables were statistically significant predictors of voters’ intention to select
political candidates at the 0.05 significant level: intention to vote for a political party, political
party brand equity in terms of brand loyalty, and political candidate brand equity in terms of
brand loyalty.

Keywords: brand equity, political candidate brand, political party brand, voting decision,
Thai politics
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N1SLAONANANITNAN N UWNUITI8LTVBINGUAIBE1 NAN1TITENUI Naudegvdauaslaben

o A A a Y
UNNTLUDIUANQAFYLNIAU 3.7
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d7u¥ 3 nan15IATITTaNanwUsNENsalNTYlun15Ie

u

A1319% 3 LansARdelneTILLaEE L TERULINIATIUYRIRILUTNEINTAIAMAILUTUANTIANISLEBY

LAZAMATRUTUATINNNTIEDIYBINGUAIRE AR A

LUSUANSIANTSIEDY  WUSUANNNISLEIDY

AAILUTUA - -
X S.D. X S.D.
Aadelaesiusunsiuienusus (X11, X21) 3.6 1.1 34 1.1
AadslngsmsuANdITuSTR LT (X12, X22) 3.5 1.2 3.4 1.1
AadelaesiusunsusimanmvsaUTud (X13, X23) 3.5 1.0 3.4 1.3
AnadslngsmsuANUAN AR (X14, X24) 33 1.0 32 1.0

1NA15199 3 uansAnadsuazdrudsauuinIgIuTesRAILUTUANTIANSITTo AL
ﬁfﬂmiLﬁaﬁuﬁﬁuwmﬂajuﬁaaemﬁamgLLuuiumiLﬁaﬂé?aam%ﬂamﬂt,muimgi Tudiuvennen
LUsUANsIANTEles wuin nquietnslinssuiTeuvsusnssansiflesiidnadogeaniindu 3.6
589831 lokA ANuFUTUSTeUTUANTIANISIIDAENTTUT RN IMUBUTUANTIANI TS &
AnadBIAU 3.5 Wiy waganuinAdeuusuiwssAnsiles IAnadeintu 3.3 Anadelaesaumn
sudnegseiuUiunans vasiinaAuusuAinnsdios nud naufegeiinsiuimssusteuusus
thmsides muduiusveausustnmsiles uaznsiuifenunmvesnusudtnnsilos Saade
geaninfu 3.4 Wiy sesasn Tiud furnudnfreuusuddnnsidles Sanadewiiu 3.2 Anade

lngsiunneuinegseauliunatauiu

o 1 ‘:4' ! N o & N a &
A1919N 4 LLﬁ@\‘iﬂ’]LQaﬂI@ﬂi'ﬁJLLaga'JUL'U'ENL“Uu&l']ﬁ]ﬁi']u@n’]ii@ﬂi"\]La@ﬂWiﬁﬂﬂqiLﬂJQﬂ:UﬂqiLa@ﬂGN

VBINGUAIDES
AMUASIALEBNNITIANTLLDIVBINGUAIDENS X S.D.
ALadglagsumINAslalionnssANIsLiles (X3) 3.6 1.0

1NANTNT 4 wansAedghazdudesuuninsgiuvesauasladennssanisilesly
N1LEONAIANNTNANINUNUTIYYTVINFUAIBEN HaNITITeNUI nauieesdulrgiinnussla

& & a a W
LABDNNITANTITLUBN llﬂ'WLQaEJI@EJTJlILW’m‘U 3.6
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d7u¥ 4 n1sassiduUsEansanaunusnielusenInefuls

d' v a A‘ U [ ! U
A15197 5 Adulssavoandunusnielusywingiiuys

fauds  X11 X12 X13 X14 X21 X22 X23 X24 X3 Y
X11 1

X12 838" 1

X13 788" 797 1

X14 675 707 770" 1

X21 647 6487 696 738 1

X22 6197 606 643 665 842" 1

X23 657 6127 7127 6717 796 807 1

X24 5907 5827 631 676 7727 736 806 1

X3 587 5437 5797 506 5927 5797 6537 543 1

Y 586 533 5747 5350 5937 5617 636 5627 847*** 1

»ec Jefudnfed 0.001

nUBWg: X11-X14 = AauAuusuanssanisiledluldagiy; x21-x24 = Aaudwusuainnisileduldagaiiy

X11 = é’mm%%’uﬁaumuﬁmsﬂ; X12 = fUANUAIRUSUDIUTUANTIA; X13 = MUNITFUITAMAINUBINUTUA
N55A; X14 = AUANUANARBLUTUANTIA; X21 = é’wums%’uﬁaLmsuﬁﬂ’ﬂmﬂﬁaq; X22 = AUANUALRUSVD LY
suAtinn1sIles; X23 = Mmumssuiinunmvasusuainnsiles X24 = muausindseiusuddnnsides X3

= AnuAdlaEannssAnIsdlas; Y = anuadlaidentnnisiiies

21NAN597 5 uansranTIaTsidulsEans avduius melussninaiauusweansal e
5891919 0.506-0.842 upnudsiusmeun deilfodfymisainfiszdu 0.001 fuuswensaigndl
Adulsyavdanduiusinan fe anuitladennssanindes (x3) fu audnireuusudinnisdes
(x14) Ty 0.506 uazduUsnensalandmduUssansavduiusgean Ao AuALUTUAFILANS
o va a

IS & o = (Y J (Y [y v 6 & o IS
JUSVDUTUAUNNITENDY (x21) NUANMAILUITUANTUAITUFUNUTUBILUITUAUNNTITLAU B (x22) 1AN

Y

WU 0.842 LHaN15NANEUUSLANSANAUNUSTENINH U TNEINTAINUAUASLAEDNTNN156 D4

Y

WU MwdsnensalnnmilanuduiusnauiniuanunsadentdnnisidiesegsitedAgniaiia

[y

fis¥au 0.001
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d2un 5 wamﬁLﬁmzﬁmiamaawmmwuﬁuﬂau (stepwise multiple regression)

wadumdadenangandwadannunslaifantinnisilissvasnguiiagi

M13199 6 HANITIATILNTAANBLNVIAMLUUTURBY (stepwise multiple regression) teAumUady

ndanasanuasladennssan1silewainguiiogns

Fauvsnensaifidluaunis b SEb B t. Sig.
mussladonnssamsiiies 0.740 0.030 0.749 24.357 0.000
AUANARDLUTUANTIANITLIDY 0.103 0.038 0.096 2.698 0.007
AMUANARBLUTUANNNITIEDY 0.087 0.035 0.089 2.459 0.014
R = 0.858 R = 0.736 Adj R* = 0.734 SEest = 0.5347

F=388.718%"* a=0.380

**ydANsaiANIzAU 0.001

a a

INAT19N 6 LLamwamsamemiamezﬁmmmaaawuqmwwﬂ’umau (Stepwise

multiple regression) teAumUadeningandwmarnaniuaslaideninnisilliesvanguiieg1e wuin

9

a0 o o L3

ArduUsEANSanduiusnvan (R) A1 0.858 dA1dmadiwuniunisnensal (R?) lasesay 73.6

ANUARIAARBUNINTIIUYBINITNINTAIIAT 0.5347 fauUsnensalnangaidwmasianinuaslaidon

]
o w aa

UnmsiilesvesnguiiegegelidedAgvneaiifinseau 0.05 91U 3 7 lawn Anuaslaidennssa

N5 AMAMWUTUARIUANUANARDRUTUANTIANTISIAIBY WATAMALUTUAGUAIUINARDUUTUA

(%
v a

tnnsdies aunsaasaduaunisnensallugunzhutAuLaZATILLASEIY AMUEIRUAI
¥ = 0.380 + 0.740(x3) + 0.103(X14) + 0.087(X24)
7 = 0.769(x3) + 0.096(X14) + 0.089(X24)

dsduazanusnena

W saad

Haddeazuladn duusneinsalfananndmadenunslaiieninnisileseinguiiegis

q q

v aad A IS

pgulidedAgnieadanseau 0.05 491 3 /3 louA AnuaslaidonnssAnsilies AMALUTUA

o

ANUANUANARBLUTUANTIANISLEIBY KATAMAILUTUAAIUANUANARBLUSUALNNITIEBY MudIAY

HANITIFLANNTATUIUIINGNITAUNITENAEUNTNAN T UNUT Y THEBTUN 14 NeEAIAY WAL,

a

2566 NHIULINISNTaIREhUUgURTasAsbuY 2 TU (Tuf 1 d@uSulden a@d. huuLkuaas Ui 2

3 & v = ! v & 1 v 8 Y vaa
Jumsidenaa. wuulnydsede) wasnudn nssadnlnadunssalvduaglainissusedlid 1803

Wenasasaziuuaasluliiunssauazalinsnssafedny Inenssanalnainagnsnisdeansuusun
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wazuloueruFedsnusaulatl (TikTok, Facebook wag Twitter) LAeKHANSIERNAIATILIN (new

[ '
a

voters) Nfalyfimnunniuniamsidiestunssalaunndnuazililennaunsasiensuaiszvvula

U L3 -]

wieauduadudenvuvavluunumginvesuenst duasyind Mlalasuidonazuuugagais

[
Y [

14,438,851 Azuuy dwaly aa. nonlndfidsassuadasdensudunsusnlunssednlnalgsuden
L%’wmai”]mumﬂﬁ%ﬁé’fnhjﬁmmpgﬂﬁuﬂuiuﬁqmummﬁfﬂ azviouliiuimaswaanssnaninsodnase
nsdentnnisiisdasamentntyndlaidueg1ed ([@ned Jaif waveney, 2568)

uennil nuiteadslsdldinaiudeyaiffunginssunadendandnanifunusiugs
YoInquiaeee uaznuinguaunndsieiingfnssunindendaliuandnaty Tnsmeualunisidon
wssANsLilasnaeadsiuae auhaulavenleuiensse sniunduigeizaziionnssanisilesqin

v Y v o

AUTiFaIdsIdusIUINYRINTIA wiTitaulafe nqudiedamnYeigliansasninfagadiags

Y

naidends (wuuseyaea) I8 Geasvioulsifiuiy miﬁmﬁuiaamzLLuuﬁ’ﬂmsLﬁaﬁTuagjﬁUWiiﬂﬁ
daffn (wssafingudnegnadasnisiden) wazdnnisilosiiduiinssadslissnvulalfavla
Qmﬁmﬁ’adauqﬂﬂamaa@aqaﬁm%’uLﬁaﬂ(??ﬂul,wiazLszm nansfunuassiiraonndasiunuisenes
witenayatl m3gassn (2566) inandn wssansidlesdiulnafludlagiuiinesmsussdliussny
Fondslvasazuuuiislussiunssauazsedusayaea e lildyaaalunssaiis 2 Sodsededily
auludgan

ogalsfinu Seassd sugnsiug (2543) Tidefleseivin msfilissnvudennssn wagld
nszadenaunyinuty iaanaudeuuuszuuningsa (biparty system) Aiiulidsssnan
firsumilsusremssalunsidendaudundn wirslomsintymauindmssenidlesiidly
Seutulaildfanuuandisludlousinntn wagnssuiumsdadeonauresmssnonafiszuuiduans
Lildfiansananuianuansadunan

dmsufudsauiuusuitunu naufogusimusuusudnssanadiosis 4 fu ey
Tusziuuunans Weduunsiedunuin auAuusudiumsiuiteuusudidudsinssanisilies

yandalvgdianslunisifenss “andr¥enssa dydnuvalnssalvlageiign” msen1sandideuag

s & a A v

doydnualvesnusundudeiadslainefanluanunssdiluaues wazvnegadodndusewndulaly
A & < 2 = A =i o v [ o I A ]
nsidenn1sA yaranleseaniswenssafiandilaliloagluamuazanamilglunsidennssaiu
dmMTuUAMAIUTUANIUNTTUT IR N IMKAEAUANFITUS YIRS UANTSAN ARG geanLYInY
lnenqusiegmndisivanlnginnununinvesmssaainulouigAnssausenduiug auvngan

nauFIBg19TRAANITALAMATIULUTUANTIANTSLETDY
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[ [
v A

HANISIT8ATIADAAR 03N UIIUVDY SUTNT SYHUIAANUS LasAng (2565) a5 uledn
AMNAnwalveINssANSaalneNdamananisanauladenseduieideeiuidesiea uleuiy Nasun

HIUEN Useaunsel ANGITNASESITU NOVENY YAGNNMN N1sHuyseduius wavausulinvouse

a1 a

demnu druAnadediiumiuassndnfdenssatu fwdazdianadvagagauniliuanaiaiuuinin
Judududsniaiauisadldgnmsiuenuaiwusudnssanisdioldd Tuvasiinuaiwusud

NN 09909NFUAIE1TUNUTT ANALUTUAAIUNITTUIVORUTUS FUANUFUTUSVRIUUTUA

9

'
1 al

LaZAUNSTUITIRMAINYBILUTUALALRA BB lUSEAUREITI T89RIU AD AATLUTUARIUATIY
Andsouusudinnisdles Afdnadesian sensaiauusudvosyanafiasasinssudendaliiud
W19ag1ld wssansidesdududasdesadisquaivesynnaninainazgieirluussvduius
Tagiamzdnnisidedlsifiauisnliunidn asnadesfuiiusus fuiasim (2565) na1191 wsse
malesagtgliuszrvuiuinunmuusuddiaviaaiiasfudendwomssn uazsthlugnisiden
yaradanamautwidnsfuandndunusiugs aweniuianisasindnfdotnnadesluiian
dovmuusduanmuusudnssanaifieazamiuususdnnmadedluviuneausilaly
madeninnisdiostiunudl auAwusuddunsnAdeuuTudinnsdouagnssAn oty
annsodsmalunsvhuenisdendsldunniauauusudluesdvszneudy q nanmsideadeil
aonAdeafusuLes Gutierrez-Rodriguez et al. (2023) s ifiunmAwuTuivasafnssuLdands
wazauidlalumsasnziuudedumsdenseUsssunduiiau uasnumnudiussedugassving
AuALUTUR s afsiuidendauarauislalunisasasuuudsdluounanueanguiaogis T

14 1%

29AUTENOUAIUNITTUT AN INUAEAUAIINAINANAVRIN AsTATT UL BN G

Y 9
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Abstract

This research article aims to: 1) study the level of perception regarding the benefits
of the Social Security Fund among insured persons under Section 33 in Prachinburi Province
across seven benefit categories—namely, sickness, maternity, disability, death, child
allowance, old-age pension, and unemployment; and 2) compare the perception of Social
Security Fund benefits among insured persons under Section 33 in Prachinburi Province
according to demographic characteristics, including gender, age, education level, and length
of time insured. This study employs a quantitative research method. The sample consists of
400 insured persons under Section 33 residing in Prachinburi Province. The research tool used
was a multiple-choice questionnaire with a reliability coefficient of 0.959. Data were analyzed
using frequency, percentage, mean, standard deviation, t-test, and one-way ANOVA.

The findings revealed that: 1) the overall perception level of Social Security Fund
benefits among insured persons under Section 33 in Prachinburi Province was moderate; and
2) when comparing the perception levels based on demographic characteristics, it was found
that there were no statistically significant differences at the .05 level in perception among
groups classified by gender, education level, and length of insurance. However, a statistically

significant difference at the .05 level was found among groups classified by age
Keywords: Perception, Benefits, Social Security Fund
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4. nIalLETIN 282 121 290 1.05  -0.676  0.499
5. NIMAIATIBIYAT 283 121 315 116  -2545 0.011*
6. NIAUVIININ 301 121 302 109  -0038 0970
7. A9 296 117 295 1.08 0.009  0.993

NN 289 1.05 296 090 -0.689  0.492

*5 < 0.05
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1. nsdlduthe
JENINNGY 12.55 4 3.14 3.791  0.005*
aelungy 32691 395 0.83
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LUEIMINLUTUTIU SS af MS F P

2. N3ARBAYAT
JEMINNGY 21.79 4 5.45 4.364  0.002*
nelungy 49316 395 1.25
9 51495 399

3. NIAUNNNANN
JENINaNaY 8.42 4 2.11 1.870 0.115
nelungy 444.62 395 1.13
9 453.04 399

4. NIALFETIN
FEMINNGY 19.55 4 4.89 4.110  0.003*
melungy 469.56 395 1.19
9 489.11 399

5. NIUAAATIENYAT
FENINNGY 22.20 4 5.55 4.036  0.003*
nelungy 543.24 395 1.38
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6. NIAUYINNN
JENInanau 32.48 4 8.12 6.691  0.000*
nelungy 479.37 395 1.21
9 511.86 399

7. N3N
FENINNGY 16.64 4 4.16 3453  0.009*
nelungy 475.92 395 1.20
W 49257 399

8. NN
FENINNGY 15.40 4 3.85 4.361  0.002*
nelungy 348.65 395 0.88
59 364.04 399
* < 0.05
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A157 6 (510)
wnaIAIULUSUTIU SS ar MS F P

5. NIALATIENYAT
FEMINNGY 0.48 2 0.24  0.168  0.845
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6. NFUFITINN
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aelungy 491.00 397 1.24
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8. AN
JEMINNGY 0.04 2 002 0020 0980
aelungy 364.01 397 0.92
9 36404 399
* < 0.05
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1. nyddiuiae
JEMINNGY 5.70 3 1.90 2.254  0.082
nelungy 333.76 396 0.84
9 339.46 399

2. NSNARDAYNT
FENINNGY 12.70 3 4.23 3339 0.019*
nelungy 502.25 396 1.27
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3. NIUYINNANIN
FENINNGY 2.88 3 0.96 0.846 0.469
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4. nelAeTIe
FENINNGY 7.66 3 2.55 2.101 0.100
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6. NIAYIINN
JENINaNgY 11.02 3 3.67 2904  0.035*
nelungy 500.84 396 1.26
9 51186 399

7. N9
FENINNGY 16.64 4 4.16 3453  0.009*
aelungy 475.92 395 1.20
W 49257 399
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IR RGP TRl Ss af MS F P
8. NN
FENINNGY 15.40 4 3.85 4.361  0.002*
nelungy 348.65 395 0.88

W 364.04 399

*5 < 0.05
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Abstract
This research article studies the effect of brand equity on attitudinal brand loyalty

in a sole proprietorship fashion clothing aims to 1) measure the influence of brand equity,
consisting of brand awareness, quality perception, and brand association, on brand loyalty
that consumers perceive of a fashion clothing business of a sole proprietorship, and 2) explore
the brand loyalty that consumers have towards a fashion clothing business of a sole
proprietorship. This quantitative research was used. The sample group used was 400
consumers who purchased fashion clothing from a storefront in Ratchathewi District, Bangkok.
A gquestionnaire was used as the data collection tool. The statistics used for data analysis were
percentage, mean, frequency, standard deviation, and multiple regression analysis.

The research results were as follow 1) most respondents were female, age between
21 to 30, held a bachelor’s degree, worked as corporate employees with a monthly income
between 25,001 to 40,000 Baht, the frequency of purchased clothing from stores was 3 to 4
times per month with an average between 1,001 to 1,500 Baht per purchase and The primary
purpose of purchasing clothing was for personal use based on immediate liking. 2) The results
of the hypothesis testing were as follow: brand equity in term of brand awareness perceived
quality and brand association affected on brand loyalty in fashion clothing business with a

statistical significance of .01.
Keywords: Brand Equity, Brand Loyalty, Clothing Business, Sole Proprietorship
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Abstract

This qualitative research aims to 1) examine the creative economy of Pathum Thani
Province, including its potential creative industries, local policies, infrastructure, and factors
conducive to development; 2) investigate the current situation of elderly workers participating
in the province's creative economy; and 3) propose strategies for developing and promoting
the role of elderly workers in the province's creative economy. The key informants comprised
57 individuals in three main groups: (1) representatives from agencies, organizations, and
groups involved in driving elderly labor; (2) elderly workers from both the formal and informal
sectors, four from each of the province's seven districts; and (3) elderly labor leaders and local
leaders involved in entrepreneurship, two from each of the seven districts. The research
instruments were semi-structured interview and observation forms used in in-depth interviews
and focus group discussions. The data were then analyzed through descriptive analysis and
summarization.

The findings revealed that 1) the creative economy of Pathum Thani Province has
strong development potential, as its policies align with national strategies and it is supported
by infrastructure and favorable conditions. For example, the province has adopted a vision
and development plan to become a “Metropolitan Hub of the Creative Economy,” promoting
the integration of the creative economy, digital technology, and innovation into the elderly
labor force and all relevant sectors. The area is also equipped with social capital in every
dimension, such as local resources, cultural traditions, educational institutions, and others.
2) Regarding the situation of elderly labor in Pathum Thani, most elderly workers are highly
capable, drawing on prior experience in various levels of business and industry; they also hold

positive attitudes and are ready to continue working. 3) The proposed strategies for developing
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policy and promoting the role of elderly workers in the creative economy of Pathum Thani
Province are as follows: (1) all relevant agencies should integrate their work on a shared,
efficient database; (2) the development of new knowledge and skills that support elderly
workers should be emphasized urgently and continuously; and (3) key creative economy

sectors that align with new market demands should be supported.
Keywords: Creative Economy, Elderly Workforce, Smart City, Silver Economy, Pathum Thani Province
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Analysis of Facebook Users’ Dialogue on PM 2.5 Air Pollution via Social Listening Tools
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Abstract

This study aimed to 1) examine the volume of mentions and user engagement
related to PM2.5 on Facebook and 2) explore the main discussion topics concerning PM2.5
among social media users on Facebook during a four-month period (December 2024-March
2025). The research employed a qualitative design, combining frequency counts of
PM2.5-related mentions and engagement on Facebook with content analysis of posts and
comments by Facebook users. Data were collected using the social listening tool Zocial Eye.
Qualitative data were analyzed using thematic analysis to identify the key themes in
Facebook conversations about PM2.5.

The findings revealed that 1) social media users mentioned PM2.5 on Facebook
73,569 times, generating a total of 8,720,594 engagements. The highest volume of
PM2.5-related discussion occurred in late January 2025, specifically in the third week of the
month, with 20,562 mentions and 3,842,620 engagements. 2) Thematic analysis indicated six
major themes in Facebook discussions on PM2.5: (1) health impacts, (2) government policies
and measures, (3) updating/ reporting of PM2.5 levels and air quality indicator, (4) criticism of
the government and its policies regarding PM2.5, (5) self-protective procedures, and (6)
activities or sources of PM2.5 emissions. Posts with high engagement further revealed several
outstanding subthemes, including concrete severe impacts on children and pets, perceived
severity of health effects, controversial government measures affecting daily life, and the use

of humor and jokes as a coping strategy in response to PM2.5 crisis.
Keywords: Social listening, Fine particulate matter (PM2.5), Facebook
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Abstract

This research, titled “The Development of Ta Wua Ta Khwai Dessert as Soft Power to
Promote the Identity and Community Economy of the Lao Khrang Community in U Thong
District, Suphan Buri Province,” aimed to: 1) study the current situation of the dessert in the
Lao Khrang community in terms of production, consumption, distribution, and knowledge
transmission; 2) analyze the potential of the dessert as soft power in terms of identity, cultural
narrative, product appeal, and stakeholder acceptance; 3) examine the impacts of developing
the dessert on community identity, pride, and the local economy; and 4) propose sustainable
development guidelines consistent with the cultural and economic context of the Lao Khrang
community. The study employed a mixed methods research design. Quantitative data were
collected from 120 respondents using questionnaires, while qualitative data were obtained
through in-depth interviews with 15 elderly people, local wisdom holders, and experienced
dessert makers, together with non- participant observation. The data were analyzed using

percentage, mean, standard deviation, and content analysis.
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The findings revealed that: 1) the dessert continues to play an important role in the
way of life of the Lao Khrang Ban Khok community in terms of production, consumption,
distribution, and knowledge transmission, with overall consumer satisfaction at the highest
level (mean = 4.73); 2) the dessert has a high potential to be developed as soft power (overall
mean = 4.68), especially in the cultural and historical dimensions reflecting the community’s
distinctive identity; 3) its development positively strengthens community identity and pride
and creates opportunities for income generation, cultural tourism, and community economic
development; and 4) sustainable development should integrate local wisdom preservation
with product development, packaging design, marketing, cultural tourism, and knowledge
transmission to younger generations, so that the dessert can endure as a sustainable form of

community-based soft power.

Keywords: Ta Wua Ta Khwai dessert, Soft Power, Lao Khrang, Community identity,

Community economy
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Abstract

This article aims to examine the interpretation of the term “other money” as defined
in Section 42/1 of the Cooperative Act B.E. 2542, in connection with the entitlement to
payment under the Labor Protection Act B.E. 2541. Upon examining the provisions of both
the Cooperative Act B.E. 2542 and the Labor Protection Act B.E. 2541, two primary legal
difficulties have been identified: 1) Legal issues which arise when an employer terminates
employee and uses the last month's wages that the employer is required to pay to the
employees to pay off debts owed to the cooperative of which the employee is members of,
as the cooperative notified the employer under section 42/1 of the Cooperative Act B.E. 2542,
and the employer's actions under section 76 of the Labor Protection Act B.E. 2541. 2) Legal
issues that arise when an employer uses the compensation that the employer is required to
pay the worker as specified in sections 118 and 119 in the event that employment is
terminated without a specific violation of the Labor Protection Act B.E. 2541 to settle the debt
owed to the cooperative under Section 42/1 of the Cooperative Act B.E. 2542 as well as the
employer's conduct in accordance with sections 119 and 3 of the Labour Protection Act B.E.

2541.

Keywords: Interpretation of the term “other money”, Cooperative Act, The entitlement to

payment under the Labor Protection Act
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Abstract

Artificial Intelligence (Al) has become a driving force in economic and social
development worldwide. This article explores the regulatory frameworks and legal challenges
in governing Al through a comparative study of the European Union (EU), Singapore, and
Thailand. The study focuses on four critical legal dimensions: Al ethics and accountability, Al
impact assessment, data privacy, and international alisnment. The EU leads with a binding
regulatory regime through the European Union Artificial Intelligence Act (EU Al Act) and the EU
General Data protection Regulation (GDPR), emphasizing risk-based governance, transparency,
and human oversight. Singapore, while lacking a specific Al law, has adopted a voluntary
governance framework supported by tools like Al Verify, coupled with a flexible data
protection regime under the Singapore Personal Data Protection Act 2012 (Singapore PDPA).
Thailand, although developing its National Al Strategy and drafting the Al Innovation Promotion
Bill, still lacks concrete provisions addressing ethical standards, risk assessments, and
integration with data privacy law. This paper argues for Thailand to reform its legislative and
policy instruments to align with international standards and ensure responsible, trustworthy,

and sustainable Al development.
Keywords: Al Governance, Data Privacy, Comparative Legal Study
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Accountability) m'iﬂizLﬁuwamwummﬂmﬁg’]ﬂizﬁwi (Al Impact Assessment) msﬁjmsaﬁagaﬁ’m
yama (Data Privacy) WarAUTINT 85I 19UTENA (International Alignment) ﬁﬂﬁfu N1TAINUA
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view/eu-ai-act-ai;

211


https://so04.tci-thaijo.org/index.php/index

215d1523%111S 399 UAzUINNSSU UdS. (UUYadAIdasiazd0auda1dans)

STOU Academic Journal of Research and Innovation (Humanities and Social Science)
ad o o a

Un 6 auun 1 (UN31AN - UquIsu 2569)  Vol. 6 No. 1 (January - June 2026)

annmelsy (EU) admuauleuiswagngringlunismiuguadyanuseivghy lnalins
wazUsduldnguunedeyauseivg Wuaswsnlulandioiun 1 Gsviau w.e. 2567 f3a11 “nguuney

oelyauseivguasanninglsy (European Artificial Intelligence act: EU Al Act)” nguaneildl

2 [

noUszasAian muansaun smivaualaausedvg Inguuiseauanudeswesygiusesivg

o«

LaZAIMUANINTFIUANURBAR sdIMTUNITIEa1 (Al Regulation & Risk-Based Approach) Li®
Josiumnulasnsduvesussursuannsledyaiusehvg uonani annmelsudslinnuddniv
nsaseANuasEninitasmsidiusinvesUsenvulunmsiauiwaznsielaaiusedivg ielviin
A lauazniseansuludiny wlevieuazngrunemaiiagnousnnuysiuresanninglsuly
2/ v PN [ [ o [ [ £ a 6°
nsasanImIngeunUasndenazilusssudmsunmaiauiwasnsuszendld Jyanusehvgluyn
AAEI
denluslanuuaunugnsaanstasnsouwIndunsimuwaznsUssgndlddyauseivg

sganuszuu Wnglddavi “wugnsamansimaluladdeyyiuszAvguied (National Al Strategy)”

v v 1

aduusnU Ul el w.e. 2562 Lagy Aiun13InR W NITeuagNauIsINAuanIsngwndn 900 578 wiie

gNIEA UTAAINAINITOVDINIAGAFINNTIUA A YVRIUTENA LU NITNER UTN1T919N1513

o

! a a 3 a v A ~ a ~ v
NIIAUUIANVUT ‘Uiﬂ’ﬁ?jmﬂ’]‘w LL@%'}V]‘EJ'W]']ﬁGﬁE‘?(Jﬂ']W LazauuNansl w.A. 2566 I@IE’JNLﬂ’]%M'ﬁJLW@Iﬁ

s (%

T szivgiluadndudmiunsifulavesgsianarAnuasgiasomaasugnavessemna lnays

43

(%
LY [y

nalusgiugiinauazsziulan® uonantl Awnlusduluusemensni

AN

ansiludihdulyyussiv

8

a s

Muaualeyyruseivg (Model Al Governance Framework) 1wl 2562

o

Do

UsgmalgnsauwuIniglunng

TRednanNIsANUA38555Y 11 U9 U AUlUsla mueRsssy warANUSURAYveU Aauntul 2565 1

)

a

WagonAwIsTe “Al Verify” ianaaeussuulyausefvgluanaiin® visdaladniii “lassnisys
93938% 2.0 (Smart Nation 2.0)” Tagdiidwunenan 3 Usems loua nsadsenulinga madulalag

AVUUUIVDIYUBY wazn1INAUIIRITaieUsEloviaesydnluslnenss unugnsmansuas

% European Parliament. (2023). £U Al Act: first regulation on artificial intelligence.
https://www.europarl.europa.eu/topics/en/article/20230601STO93804/eu-ai-act-first-regulation-on-artificial-intelligence

% Smart Nation Singapore. (2019). National Artificial Intelligence Strategy. https://www.smartnation.gov.sg/nais/

5 Smart Nation Singapore. (2023). National Artificial Intellisence Strategy 2.0. https://www.smartnation.gov.sg/media-
hub/press-releases/04122023; THAIBIZSINGAPORE. (2024). &yalvsuasusensmansinaluladigg1v/seaysuniviat 2566
(National Al Strategy 2.0). https://thaibizsingapore.com/news/main/strategies/sg-national-ai-strategy/

6 Infocomm Media Development Authority (IMDA). (2022). Singapore launches world’s first Al testing framework and toolkit
to promote transparency; Invites companies to pilot and contribute to international standards development.
https://www.imda.gov.sg/resources/press-releases-factsheets-and-speeches/press-releases/2022/sg-launches-worlds-first-
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1% OECD. (2020). A/ Principles. https://www.oecd.org/en/topics/ai-principles.html
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intelligence

16 European Parliament. (2023). £U Al Act: first regulation on artificial intelligence. Note 2

17 EU Al Act, Article 5.
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18 EU Al Act, Article 6, Article 7, and Annex IIl.
19 EU Al Act, Article 9.

20 EU Al Act, Article 11.

2LEU Al Act, Article 17.

22 EU Al Act, Article 27.

2 EU Al Act, Chapter IX.

24 EU Al Act, Article 50.
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1) duasuliosansauilunis ‘015Ul uaInd 90y 11sea s (Al Risk
Assessment)” mgluavans lngldanugidiinesansnisiansanamdusssy anulussla uag
HansEnUseansvaeldau

2) N385 "m?édﬁan7574&75757715551/7/’?7175727@@72/535 wg (Al Verify)” Fadu
\3eaile open-source dmSunageunazUsziuszuutygnussivg (A) Mdulununanisesssy
avulusdla uwasautidedevioli?

3) MIIAUATUNITI “UVVYSATUAUENA D555 5u Y 1U5A Y (Al Ethics Self-
Checklists)” &1%35Ua9AN 19N T%LﬁuummqLﬁaaéfuﬂ'aumﬂ%’muswuﬁmmﬂwﬁwﬁ (A Tu
an1un1Talase’®

4) msadvayulvid “nirsUssiiunansenunadaya (Data Protection Impact

s

Assessment: DPIA) eryugifumsiddsyanuseivg (A) Nnertesivtoyadiuynna®

Y %9

WUINIUREIA LU NTUNTES19ANEILNsangluBeANS (internal accountability)

a s

lun1smiuguanisiitayauseivg (A) 11nNI1NTATUANIINITLALATIDE1UYULUINIYBIANAIN

3

s

glsu el mslddinguunedggivszavgidunisianz envnebiinanudsniendu “aruld

g7 <3

2 EU Al Act, Article 2.

2 personal Data Protection Commission Singapore. (2020). Model Al Governance Framework (Second Edition). Note 12.

2" personal Data Protection Commission Singapore. (2020). Singapore’s Approach to Al Governance.
https://www.pdpc.gov.sg/help-and-resources/2020/01/model-ai-governance-framework

28 Si Ying Thian. (2024). Singapore medical school releases healthcare GenAl ethics checklist. https://govinsider.asia/intl-
en/article/singapore-medical-school-releases-healthcare-genai-ethics-checklist

2 Personal Data Protection Commission Singapore. (2021). Guide to Data Protection Impact Assessments (DPIAs), Revised

Edlition 2021. https://www.pdpc.gov.sg/help-and-resources/2017/11/guide-to-data-protection-impact-assessments
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wuuaureIngseieu (regulatory uncertainty)” #to13dwwasensandulanarnsUfURNUveETN

I3

Wevesiulaguszavs (Al

<3

2.3 Uszindlve varliuszmalvedslufidorwuanienguunevsenwiulouvieiissydnii

UayauUsenvg (A) fosunisuseiliunansenutygiusehvg (Al Impact Assessment) naunisly

1 =

U Al “UwImen1suseendlyd Generative Al 98198l555HNAUIadMTUBIANT” Ted3nvidulaeg

a

Audssnniviatayauszivg (Al Governance Center: AIGC) dhtinsuimugsnssuydidnvseiind

<9

(anse.) Fuluanuauiiessninumhenuaietiy Jleimngislulssmanasaaussme iiewmu

nseussInAvIalgaUssRvgdmiunmsingsnssunediannsetindlunnniediunaenauluuadli

a

o = o a s Y a o aa a Y o

mUInw WannuazuaniudueInaNImIAIvINTg winnssy uazmalulagnifgitesiusssniuia
Uy seiugludsewmelve® waswidmsesdygfnuasestoyadiuyana we. 2562 aeiiundayei
Aenfumsuszdfiuanudssdeyadiuyana (Data Protection Impact Assessment: DPIA) wifig eyl

AseuPRUNsLTlaanUsEhYg (A) Inenss

3. MIAuATBITeYRduYAAa (Data Privacy)

3.1 ananglsy nguuieduasesdoyadiuuanauraanainglsy (General Data

'
o w a a s

Protection Regulation: GDPR) tunguunedAgyfidwmalasassionisimuiwazldnuldygiussfvg

B

(% ]
wa a

(AN WasmnTaygusedvg (A) duluginugiuainnisussaianateyadiuynna Inegundaydga

o

[y

dfnyvoangvany GDPR idexloafungmane EU Al Act leiun

o

1) @nglasunsivarasuignisandulagsevuanlusif (Right to Explanation of
Individual Decision Making) mutinn31 86 vaenguane EU Al Act Wweanlesfiuansuiasnisuseiiu
wazn1sindulneszuusnlullf (Automated individual decision-making, including profiling) ¢

WINTT 22 Yeengvaney GDPR Mmiualy “uanaidnslilideyadiuynnavesnugnldlunisindula

[y

N8snun1sUszINaNalayIz UL L UTADY19LAYY (automated decision making)”>! §vainae19il

Y ]

WodAgy 1wu n1sliashn vsensamdenaiu iudu Jaivnudeyadiuyanadedlideyaiiugiu

30 didnauimugsnssunedidnnseling. (anse.) (2568). 4w Nn1sUszendly Generative Al 9¢1la 53817188 M5 UIANS.
https://www.etda.or.th/th/Our-Service/AlIGC/index.aspx
31 EU Al Act, Article 86 and GDPR, Article 22.
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Reatunsindulasasnaiimainesinanmsiaauladu®? dnssnariduwsmdnduliaauuima
“ﬂ@mﬂﬂszﬁwﬁﬁmmmaﬁmﬂﬁ (Explainable Al)”

2) msliveyaee19iingyseasauazrinanunIuTuiy (Pupose Limitation & Data
Minimization) Uayayuseiug (A) Feslallideyadiuyanaifuveuinvesingusrasdilsuniig
guganINIVeLtoya*

3) AruntuaausInunITeenUUILASANSURY (Privacy by Desion & Default) 55UU
Uyqusehvg (A) ﬁaaﬁmsaaﬂquﬁﬁﬁﬁaﬁamaéjmsaﬁayja@?&Lm'éfu Talgiigsninsnisiasy
NEnag

Faifu uuamneresnguune GOPR Sudunisadsannasening “ufanssuduanidiu
yana” wazdolusunuulunsivuanseunisfuasesdniaiuyanaveanguune EU Al Act

s

3.2 &lUs lunisnanunguuneduasestayadiuyrnatuuinnssudyayiuseivg (A)
?NﬂI‘U%ﬁﬂgwu’lﬂﬁm’im%gaﬁwqﬂﬂa (Singapore Personal Data Protection Act 2012: Singapore
PDPA) fifedniimnudangunaziiuate lnoongluuiunvesdygvussivg (A) Faldiinisideales
AunseuskwInislunisimiuguadeyaiusedug (Model Al Governance Framework) 8¢9l
UszaAnsnm® Tnedselustuuamslunisuanungmane Singapore PDPA futlyauszivs (A) fail

1) msimaunfUaTeusinAerumslydayadyaalussuydygseaygiie
vaglviamuziuaznsenauly (Advisory Guidelines on the Use of Personal Data in Al Recommendation
and Decision Systems)Taviliaquszasdlilaweuaismnudesiuudesdnseing q lunmslidoyadiuynea
i ovannuagldamiud g ussivg (A) Idegnsgndes uaslianusiulaunguslandannuasnds
Lﬁmﬁu%’%’a;gaﬁauqﬂﬂaﬁﬂﬂmﬂmzwﬂﬁyﬁmﬂszﬁwﬁ (Al

2) msavayumslidoyanlasumsyililuannsassysmuuss (Anonymized Data)

Aelanguuny Singapore PDPA nistidayad liaiunsaseudinuidivestayalalnensaazliog

%2 Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data and on the free movement of such data (General Data Protection
Regulation: GDPR), Art. 22. https:.//www.legislation.gov.uk/eur/2016/679/contents

3 GDPR, Art. 5 (3).

34 GDPR, Art. 25.

% Personal Data Protection Commission Singapore. (2020). Model Al Governance Framework (Second Edition). Note 12.

% Personal Data Protection Commission Singapore. (2024). Advisory Guidelines on the Use of Personal Data in Al
Recommendation and Decision Systems. chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.pdpc.gov.sg/-/media/files/pdpc/pdf-files/advisory-

guidelines/advisory-guidelines-on-the-use-of-personal-data-in-ai-recommendation-and-decision-systems.pdf

219


https://so04.tci-thaijo.org/index.php/index

215d1523%111S 399 UAzUINNSSU UdS. (UUYadAIdasiazd0auda1dans)

STOU Academic Journal of Research and Innovation (Humanities and Social Science)
ad o o a

Un 6 auun 1 (UN31AN - UquIsu 2569)  Vol. 6 No. 1 (January - June 2026)

aelangmune Singapore PDPA Freilianmnalvideysyiusedug (A) anunsaiseuiandeyadiuinuin
15{37

3) msauasu Sandbox A58 TMArToYA WeawrlUsinludl “nseuluniimaaeu

[y

nsmiugualayy1usedus (Al Governance Testing Framework)” @ailiUnnangiivet gl

Y el

a 6 [

JayaUseivg (A aunsanaassnuueievesssuudyqussivg (A) neldanimwindaudn

o«

AuAx nieurauiRnundnisesssunasngringAuasastayadiuyanavesdnlus lnelliaziiia
angveyadiuynna®
4) uwIUJUA “Data Innovation” 52y “Data Trust” &alUsiuinnsAuasaslaya

(%
[ Y] LY

Aumsliuszlevinndeyaldlidudndaudsiu dwiu dwnlusdddniseenwuussuuiiainiuaiy
el (trust-centric ecosystem) dsivilidsalusanunsasnwmanudusinsdoamunalulag
Tayyusehvg (A) lunfaudunmsunesdvsdiuymaavesussyvu®

o

3.3 Usunelve witlagiudsemelvelinguuneduasesfoyadiuynna louwn wizswdygf
AUATBITBLARIUYUAAS W.A. 2562 (Thai Personal Data Protection Act 2019: Thai PDPA) JaAuluan
LLm'Wizﬁwﬂ’ﬁyaﬁ‘f‘:ﬂ'ﬂmmmsﬁaﬂmﬁuﬁumaaﬁagaujﬁﬂizawi (A Tuszgiugsi

1) wsgswUyRRuATEITaYaFINYAAG WA, 2562 SILTuNUQaiisavsy “n13indy
lneszvushluif” oeruanizeizes luifinalnaueumienislranidadunisdndulafiinainszuy
Solugid wu nsliaudelnedane3su

2) vuuamURFINSy “Oygsedvsiiannsaesuigls (Explainable A)” i
FormualwszuuilyyiUseiug (A) desaunsneiuienisdndulald Tuvmeduuiltuanald
AnudrdyiuANlusdlalunslityauseivg (A) datuluanainglsuazdanlus

3) MIVIAMITHA TN TS TIVUYYARUATONTIDYATINYAAA WA, 2562 4TI ULKWUIUA

M3y IUseAysunirIA dwalvnisiiugualianuaziendiu viaysannadauleuey

37 Singapore PDPA, section 2(1) fwuadn “personal data” snefisdeyaiieriuynnasssumitannsaszysnuld lisudedoyad
lgﬁ'umﬁﬁﬂmﬂmmmﬁzqﬁiGIULLé”J (anonymized data). QLﬁmam}’m Personal Data Protection Commission (PDPC), Advisory
Guidelines on the PDPA for Selected Topics (2020), Part IV: Anonymisation ﬁ’mumﬁayjaﬁQﬂﬁﬂﬁlﬂia’]mm%qﬁ’mu
(anonymized) agamsnzanazliegnnglivadiuvesngmune Singapore PDPA

% Personal Data Protection Commission (PDPQ). (2022). Launch of Al Verify — An Al Governance Testing Framework and
Toolkit. https://www.pdpc.gov.sg/news-and-events/announcements/2022/05/launch-of-ai-verify---an-ai-governance-testing-
framework-and-toolkit

% Infocomm Media Development Authority (IMDA). (2024). Trusted Data Sharing Framework. https://www.imda.gov.sg/how-

we-can-help/data-innovation/trusted-data-sharing-framework
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4. musuasEnInasena (International Alignment)

a 3

4.1 anamglsy annmglsunsemindimsimuiuaziiugua ey useiug (A) ogedl
J3u5TTUkarUasnseliaiunsadidned nelunnsuuauvasnulaiiesdins 3dladaninalnaiy
! = 1 1 < = = LY ! a a
Jileseninelsemeegradussuy nedidmuneiiosnsesauainsgiulan wasduasuuulfa
“YyayUsgivgndotiald (Trustworthy A” © eamnnglsUilud3isu wu aninsiuasmalulad
sEnIvannInglsuduansgelusna (EU-US Trade and Technology Council: TTC) @ a1duaana
SufoszninanamglsuivanszowsnilunisivuandnasesssusinvesUyguseivg souds
wImnmivguanaennsesiuluszAutaumIv® anuswilellasdigliinnisysannisauuleuis

a s 1

Py UszAngseninaUsane waganmuvE o reunasIuduassTIukarauanfevos
Py useiusiialan
4.2 Awlvs luseiuolenziusendedd dwnlusidudihddglunsnanduausiuile
sudgyyuseavglugiinam Taslamzrimniiendsu (ASEAN) nilsluanusizudidn leun ASEAN
Guide on Al Governance and Ethics @aiflunsaunisvieulasadasla (voluntary framework) i
anendnTsusTsuugudmunsaLuarlddeyauszans (A) luusamaaindnondeu Taawhy
AuBangu (context-sensitive) A1MANAATENI1IUTANTINLAYAIABY WazNTALATINNS
uaniAsuALy™
d9alUs 1n Info-communications Media Development Authority (IMDA) il
Hu “qudnarsmamaiauazulovisvesgiinin” lunsafreyauuufiadyaussivg wiedle
Usziuszuulgauseivs (Al Verify) wagnisilneusudniini nafsannusemai sudu
uananil Aeelusissmiionuesdnssedulan wu esdnsiieausiuilomassugiauagnnsiaun
(OECD) wageddn19iitons@nui Angmians wastausssuueanyses1und (United Nations
Fducational, Scientific and Cultural Organization: UNESCO) it eid axloagiiniaendeudiv

LUIN9@INa*

9 Publications office of the European Union. (2019). £thics guidelines for trustworthy Al
https://op.europa.eu/en/publication-detail/-/publication/d3988569-0434-11ea-8c1f-0laa75ed71al

4 European Commission. (2019). £U-US Trade and Technology Council. https://commission.europa.eu/strategy-and-
policy/priorities-2019-2024/stronger-europe-world/eu-us-trade-and-technology-council_en

42 ASEAN Digital Senior Officials’ Meeting (ADGSOM) (2021). ASEAN Guide on Al Governance and Ethics.
https://asean.org/book/asean-guide-on-ai-governance-and-ethics/

% Info-communications Media Development Authority (IMDA). (2022). Singapore: A Regional Hub for Al Governance.

https://www.imda.gov.sg/resources/press-releases-factsheets-and-speeches/factsheets/2022/ai-verify

221


https://so04.tci-thaijo.org/index.php/index
https://op.europa.eu/en/publication-detail/-/publication/d3988569-0434-11ea-8c1f-01aa75ed71a1

215d1523%111S 399 UAzUINNSSU UdS. (UUYadAIdasiazd0auda1dans)

STOU Academic Journal of Research and Innovation (Humanities and Social Science)

U 6 atuil 1 GinsAu - fquieu 2569)  Vol. 6 No. 1 (January - June 2026)

4.3 Jszwelng wivsewmelngazddiusinlusyauni sdun1siasanseninlsemasiu

JayayrUszhvg 1w druniiondeu (ASEAN) wilnedslifunuimimisuleuiedniauniunisasng

AUADAARDITEIINIUSTINA

meagudeyailisuifisudssiumenguineyia 4 sewinsannmglsy nlus uavlne

Uszifiy

anawglsy (EU)

Fealus

ne

1. MIMAUYULAITYTTTY
wazAUTURATRY (Al

Ethics & Accountability)

- NOUANY EU Al Act
muuali Al Aeslasnde
TUsala Wusssu wwnsndns
UYweYY karagnglanig
MiuQuaveLy Y
(human oversight)

- Al MITANUNTNBTUIELNA)
nale (explainability) ag

Aol diilodeansiu Al

- lufinguane Aldu
NN wail Model Al
Governance Framework
(npasiAsla) Wuay
1Us4la (transparency)
p3aaula (auditability)
g3 MU SURAYEU
- din3esilo Al Verify uaz
aﬁuauumi&% Al Ethics

Review Board

- 99 W, Al §alad
Formuedaieanu
nsasdeuAulUsla
nsesuteNsAndula 130
nsivUeLSURRYoU

- YIANITONBIINTFIY
a1na L OECD Al
Principles, UNESCO Al
Ethics

2. NNSUSELHUNANTENUY
989 Al (Al Impact

Assessment)

- NVIINY EU Al Act Lus
seduAMIEes 4 SEeu
(unacceptable, high,
limited, minimal) iLag
MuualiA Al Lﬁﬂagqﬁaqﬁﬂ
Al Impact Assessment
ATaUARUANNUADALY
dviuyvEYY uarNaY
RIFREATRN

- MAUANINTNITAAAN

LAYANANULEES

- lufinguanedsdulvivin
uil Model Al
Governance Framework
Wuz1UINITYI1 Al Risk
Assessment, Al Verify,
WUUUSZIUAULDIAU
935354 Wag DPIA AIUR
msld Al fifeadostu

Joyadiuynna

- lufinguanervuadali
11 Al Impact Assessment
a A « L3
e “wuIn9amsuseend
1% Generative Al 9813l

§55UNAUIAANNTUBIANS”

3. MIANATEITRYAHIY

ymAa (Data Privacy)

- anSlasunsiumasune

NNSARAULNYTZUUDHNLULIR

- NHYMUY Singapore

PDPA fianutiavguuay

- N¥ILY Thai PDPA £

lalviansugiasnisuseidiu

“ NENTINMIIANANY INemans I3 waruinnTsy, & NsenTisRdviaiioirTugnakardInw. (2565). unuUuanIsa

Sy 1/ssAugusiani (e 2565 - 2570) \Bso3307 7 ; ASEAN Digital Senior Officials’ Meeting (ADGSOM) (2021). ASEAN

Guide on Al Governance and Fthics. Note 39.
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Usuiiu

avnnmelsy (EU)

AeAlus

ne

YBINUNIEY EU Al Act
Fouleafuansugiasns
Usziliuuazmsdndulay
seuUsnlulinvaIng g
GDPR fifwusilyt “yaead]
ansluilvideyadiuynna
maﬂmugﬂiﬂumiﬁ@ﬁﬂaﬁ
danunsuseinanalay
SEUUIRLUITRDYN9LAYY
(automated decision
making)”

- UANRATENING

a1

WInNTIULagansauyAng

iuasy Feufu Al
Governance Framework
- fwwnuuRlidayalu Al
atludy anonymized
data, sandbox f1u
JSussuLazdoya uaz

LUIAA Data Trust

warNISARAUlAYSEUU

LY wa G a v o
onlutiRvseidanivun
AU explainable Al

- YINNITYTUINIT NYVLNY
Thai PDPA 011 UWKY Al

LVNYNRA

4. ANUTIILBTENING
Usend (International

Alignment)

- finalnAnusiuie wu
EU-US Trade and
Technology Council
(TTO) wilerfyununnsgIu
Al TrunIvuaznan

3UFITUTIN

- WaNeU ASEAN Guide on
Al Governance and
Ethics wagvhutiniiu
AudnaumAlauag
ulsungluondeu

- 323l9RU OECD uag
UNESCO

- Liflunuinmihviseuleune
FARUAUNNTAS19AINY

ADNAADITENINAUTLNA

unajUuastaiausuuy

msmiugualeayused

&9

o

15 (Al Governance) Wuussirudrdgyvaneussmalianudrfay

LBAT9AUAATENINNTAUASUUINNTTULALNTANATRIENTNUFIUVRIUTEUITU 1ABAINNITANY
Wiguiigununanamglsulaimuinguunenfinadsduldlagnsafe ngvuie EU Al Act tnewiy

a s

ms%’mmimmL?immﬂﬁmuimﬁm@ (A) puseuAIEe nioudsrulvszuutyausehivg (A)
faudaondts Tussla uasimswivBuyvery Tuiaiinisduasasdoyadiuyanaogradunnmiiy
ngvNIeY GDPR dudsaluiitunisiiuguariunsoukiivnianinaingla 1w Model Al Governance
Framework Ingtfuanulusdla anuanansalunsnsadey uagnisadeanudediuuiansisusy
wiasgeluinguanedgyanuseiug (A Ac) lagnse WalNISHETURUINIITUNYMUIY Singapore

PDPA 2gn98Us¥aNsnn
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Turuenusemalng wlidnisdnviunudjUAnisaudygiuseug (A) waveysening

a ¢ Tl a1 1

nsunsnsEvUyelAdnnensdeasuazatuayuwinnssudaauseivg widllvesineddny
vangUszms lnglamngnsviadeimundanuluiFesniesssy amnuiuiinteu mefunsesteyadiu
yAma NsUsEiunansenuvealdyanUsedivg (Al) wazn1sademnusiuiloseninasene
athd L‘ﬁaLﬂuﬂﬂiLa%ma%'wqﬂsaumiﬁﬁugLLaﬂﬁgmeisﬁwimaquzL%ﬂl%ﬂiﬁﬁﬂizﬁw%mw
LaraonARoTUImIg AN Ussmdlvenisfinnsandndunisdedeludl
Usgmsinis masefauivigudlusimsssnadygiindmenisdauaiunaraduayu
uinnssutiygiuseiviuissemdlng we.... n3edndunisesndetsduiifinanisnganediu
958555uLazALSURATOU (Al Ethics and Accountability) vl 8l nswaiuuaznisldaussuy
Uygusehvg (A) Juldegreilasesssunazaunsaduiinveusonansznud eraiint uldags
winzadluussinudAemang o 1y
(n) Avualissuudyiuseavinnssuu (A) Aesdinismidugualaguysd (human
oversight) AABATTTINVBTHUU Aausnseenwuy s laufnmniluldnues
dielannsaunsnusasessiumsvhanuvesssuuldmninanudesiliniefa vie
deszuuvnuianain SuagyisanlanianisiAnsunsiendsanudeniean
n1ssindulpeszuudnludfvesdygyiuseaug (Al
(@) fvuenihfienuiuiaveuvesyararionthonuiiieadesiunmsiaumiensldau
ssuudgaussivg (A) ag197nLU Lﬁaa%'wﬂmmLmuaummgwmadwﬂméfm
SuliavousonudemefiAnty ldhanduthiuussuy gandums wiedliuins
iiedaaiuanudotiuvesdsnsuazyld
() duasilivszmalneiauinsousdssssudmiuiygussing (A) Adeudenndos
FULIATFIULAZLUINIIAING LYW OECD Al Principles 4 1/ un1swaunszuy
JryyrUsehug (AN fifimnudndede Tsdla Wusssu warfimnuvasndy sauds
UNESCO Recommendation on the Ethics of Artificial Intelligence ﬁLﬁumiﬁmmm
Anuywevy AnuLTien waznsiaRdadu ielinsmiugua Al vesuszine
ngld3uniseensulusefuuunni uazannsaltuayunisamulagnisuanidsu
welulaBansnsUseneldagnasuiu
Usgnsiides mnﬁuLﬁwé'ﬂmmsﬁé’m%ﬂmqmiﬁ@mﬂﬂizﬁwﬁ (AN ﬁﬁmwm?ismqqéfaq

s

091 N1sUsEiuNansenuvesdyIUsEAYs (Al Impact Assessment) ATBUARUYIIAINULEEIA1Y

<9
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wva 1 Y 1

anduywery anudasndie wasnansenundiadlusiansestydiiisensdaasuiagatuayy

A

winnssuldyausshvguisssnelng we....

LY

Usgnsiiany msuiulsinnufoivieussnmaiiferdesiunsssuiygiduasesteya
druyana w.a. 2562 Lieliaenndeaiuanandesiiinainnsldtiyaussivg (A) lunmsussanana
Yoyadnyanalussifiuiiddny wu

(n) fmusliidwesteyaiidnsvedesuieiisatunsing n3eisnsdndulavesszuy

o w1 a

Uyaysehivg (A) fifnansenvegefitudfysednsldsunsiumesuiensindulag
sUUsnluLlR (Right to Explanation of Individual Decision Making) 1y n15gnufjias
N13lU3N1S NsAALEen sen1sUssuNalnednluds
(W) MvualinisAuasesdoyaduyAnagnieglunszuIuNITEONRUULAEITMUITEUY
Uayauuseing (AN Fausiidudu (Privacy by Design) laflaifuiiiesnisifisfinntends
MR NESIUA?
(A) AMruALUINIULUR (Guidelines) dmsunisuszilunansenusudeyadliuyana
(Data Protection Impact Assessment: DPIA) ﬁLﬁaﬁ‘ﬁaﬂﬁUﬂmmﬂﬂizawﬁ (Al
Usensiia ﬂai%’mﬁga@uéﬂaﬁw‘%aﬁiiuLLazﬂﬂimmaaUﬁ@mUizawﬁ (Al Ethics and Testing
Centen) Litelieu3nuw naaeuszuulyiuseAss (A) asavaeunsufsimuunsguaiesssy
uazdnvimnusmilodagniiuni ASEAN mileudsalus ileaundodmusvessemalnglisyuy
Jaynusedivg (A) Mindi vieldlulssmadenadosiuinnsgiuaina teduadunissensulusesiu
UNYA PaenuduasuNisuduazsiidiudavesuszreulunsianuaznnsldan Al e
iduaiieanlindasgiedsdu
oils lunsfnwiduaitsiely srafinmsisuiiisuulevisuazngvanglunisifugua
Py sziuslugiinindu 9 wu ansgewini eeanside Ju guu inmald iudu elmAnpmes
s

nunnsineduaziinUselovdgegaluniseanwuunguineimneliudyyiuseaygnilanuivade

<9

Faaugnees Wuuselevd wazunzautuusunvesdnulneseld

UTIANYNSY
nIENTINTEANANY Inermans 338 uazuianssu waznsznsAIvaLileIATYEAILAT Ry, (2565).
URIUFUAN 5A T 15 AU IA (WA, 2565 — 2570). https://ai.in.th/wp-content/
uploads/2022/12/20220726-Al.pdf

225


https://so04.tci-thaijo.org/index.php/index
https://ai.in.th/wp-content/%20uploads/2022/12/20220726-AI.pdf
https://ai.in.th/wp-content/%20uploads/2022/12/20220726-AI.pdf

215d1523%111S 399 UAzUINNSSU UdS. (UUYadAIdasiazd0auda1dans)

STOU Academic Journal of Research and Innovation (Humanities and Social Science)
ad o o a

Un 6 auun 1 (UN31AN - UquIsu 2569)  Vol. 6 No. 1 (January - June 2026)

SEUUNANNYVNNY. (2025). JAs9nI95Uis SINse T19 VIR IM 80 158U TUAZATUAYUUINNTIU
Ty 10/sasunIvseinalye w.a....
https://law.go.th/listeningDetail?survey id=MjM4MkRHQVIMQVdfRUPTIRFTkQ%3D

dtinauduaSuAsygRanavia. (2565). 99 EU Al Act gusannnisiiaing e Al veslne,
https://www.depa.or.th/th/article-view/eu-ai-act-ai;

European Commission. (2019). Ethics Guidelines for Trustworthy Al. https://digital-
strategy.ec.europa.eu/en/library/ethics-guidelines-trustworthy-ai

European Commission. (2019). £U-US Trade and Technology Council.
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/stronger-
europe-world/eu-us-trade-and-technology-council_en

European Parliament. (2023). £U Al Act: First regulation on artificial intelligence.
https://www.europarl.europa.eu/topics/en/article/20230601STO93804/eu-ai-act-first-
regulation-on-artificial-intelligence2023/739341/EPRS_BRI(2023)739341 EN.pdf

Lim, E., & Morgan, P. (Eds.). (2024). The Cambridge handbook of private law and artificial
intelligence. Cambridge University Press.

Smart Nation Singapore. (2019). National Artificial Intelligence Strategy.
https://www.smartnation.gov.sg/nais/

Smart Nation Singapore. (2023). National Artificial Intelligence Strategy 2.0.
https://www.smartnation.gov.sg/media-hub/press-releases/04122023

Smart Nation Singapore. (2024). Smart Nation 2.0. https://www.smartnation.gov.sg/goals-of-sn2/

THAIBIZSINGAPORE. (2024). dualu/suasunuemsmansinaluladiyq1Ussiygumiyift 2566
(National Al Strategy 2.0). https://thaibizsingapore.com/news/main/strategies/sg-
national-ai-strategy/

UNESCO. (2024). Recommendation on Ethics of Al.

https://www.unesco.org/en/articles/recommendation-ethics-artificial-intelligence

226


https://so04.tci-thaijo.org/index.php/index
https://law.go.th/listeningDetail?survey_id=MjM4MkRHQV9MQVdfRlJPTlRFTkQ%3D
https://digital-strategy.ec.europa.eu/en/library/ethics-guidelines-trustworthy-ai
https://digital-strategy.ec.europa.eu/en/library/ethics-guidelines-trustworthy-ai
https://www.smartnation.gov.sg/media-hub/press-releases/04122023
https://www.smartnation.gov.sg/goals-of-sn2/
https://thaibizsingapore.com/news/main/strategies/sg-national-ai-strategy/
https://thaibizsingapore.com/news/main/strategies/sg-national-ai-strategy/

215d153%111S 398 HAazUIANSSU Uds. (UUuadrdastazdoauda1ans)

STOU Academic Journal of Research and Innovation (Humanities and Social Science)
ad o o a

Un 6 auu 1 (Un31Ax - Uquisu 2569)  Vol. 6 No. 1 (January - June 2026)

Received: June 20, 2025
Revised: October 25, 2025

Accepted: November 1, 2025

Flattery: A Strategic Pathway to Career Success in Developing Countries

Sippaphat Rotjanawasuthorn'
Puthisat Namdech?

Tanapon Vipaporn®

Kittisak Wongmahesak*

*Corresponding Author’s E-mail: dogsayboxbox@gmail.com

Abstract

This study investigates flattery as a strategic communication practice influencing career
success in developing countries, moving beyond its common perception as mere insincere praise.
It explores flattery’ s potential to build social capital and facilitate career advancement within
hierarchical and collectivist organizational cultures, acknowledging that effective and ethical usage
of flattery remains contested. Synthesizing existing literature and empirical case studies from
diverse sectors, the research examines how cultural contexts shape perceptions, effectiveness,
and ethical considerations surrounding flattery. Findings underscore the significance of adaptive
leadership, communication skills, and cultural intelligence in leveraging flattery to foster positive
relationships, enhance employee engagement, and achieve sustainable career growth. The
analysis highligshts the complexities of flattery, demonstrating that while it can enhance upward

mobility in hierarchical settings, it may reduce trust in more egalitarian cultures. Ultimately, this
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study proposes a framework for organizations to effectively integrate flattery into their
communication practices, balancing its potential benefits with ethical considerations to optimize

personnel success and organizational harmony in diverse cultural environments.

Keywords: Flattery, Career Success, Organizational Culture, Strategic Communication,

Developing Countries

Introduction

In contemporary organizational behavior literature, flattery emerges as a complex and
multifaceted phenomenon with significant implications for personnel success, particularly in
developing countries. While often dismissed as mere insincere praise, scholarly interest in the
strategic deployment of flattery has been steadily gaining traction. As early as 2003, research began
to explore the idea that “Flattery may get you somewhere” (Kim et al., 2003), and in a telling
reflection of the topic's perceived importance, subsequent studies six years later boldly declared
that “Flattery will get you everywhere” (Mathieson, 2009). This evolving narrative underscores the
need for a comprehensive examination of flattery as a dynamic force shaping workplace
interactions and influencing career trajectories, particularly in environments characterized by
unique cultural nuances and hierarchical power structures.

Flattery, often defined as insincere praise or excessive compliments, is frequently
perceived negatively and considered a manipulative tactic. However, this article posits that the
strategic use of flattery can foster organizational relationships and enhance interpersonal
dynamics, especially in culturally rich environments characterized by hierarchical structures and
collectivist values (Kats et al., 2010; Park et al., 2011). Understanding these cultural contexts is
crucial for unpacking the nuances of flattery as a workplace strategy.

Organizational culture, heavily influenced by societal norms and values, plays a pivotal
role in shaping perceptions and practices of workplace flattery. In many developing countries,
cultural dimensions— such as power distance and collectivism— significantly affect human
resource management strategies and interpersonal communication (Kats et al., 2010; Mainemelis
et al,, 2015). Prior studies indicate that ingratiation tactics often resonate differently across various

sectors (Salisu et al., 2019; Gong et al., 2022). Moreover, the emphasis on respect and hierarchical
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relationships in many developing environments can render flattery an essential tool for facilitating
cooperation and securing advancement opportunities within organizations. Thus, a comprehensive
exploration of flattery illuminates its dual role as both a social lubricant and a strategic asset in
the quest for career success.

The existing literature underscores the importance of socio-emotional skills, such as
flattery, for enhancing workplace interactions and career outcomes. Research has shown that
professionals who adeptly navigate interpersonal dynamics through strategic communication—
including the use of flattery— can excel in environments that prize relational competencies
(Santos, 2016; Hallmann et al., 2018). Additionally, historical perspectives on workplace hierarchy
often reveal that the appropriateness of flattery can vary across organizations' social structures.
Acknowledging and adapting to cultural idiosyncrasies regarding flattery may not only facilitate
effective communication but also build loyalty and commitment among team members (Park et
al,, 2011; Kang et al,, 2023).

In developing countries where social cues often dictate professional interactions, the
intricacies of flattery cannot be overlooked. For instance, collectivist societies may use flattery to
engender group cohesion, thereby enhancing organizational stability and morale (Imhanrenialena
et al., 2024). Conversely, in cultures that devalue overt displays of affection or praise, the strategic
use of flattery may backfire, creating an environment of skepticism or mistrust that negatively
impacts team dynamics and individual efficacy (Cao et al., 2012). Learmners and professionals must
therefore engage critically with the concept of flattery, recognizing its potential for both positive
and negative outcomes, depending on the context in which it is deployed.

From a theoretical standpoint, various frameworks, including political skill theory and
social exchange theory, contribute to our understanding of how flattery operates within
organizational settings (Lu & Guy, 2016). Political skill emphasizes the ability to understand and
navigate social interactions for personal gain. In contrast, social exchange theory suggests that
successful interpersonal relationships—fostered in part by flattery—can yield long-term benefits
for both parties (Kundi et al., 2022). Understanding these theoretical foundations deepens our
understanding of how flattery can align with the overarching goals of individuals navigating career

pathways within complex organizational cultures.
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In addition to theoretical contributions, empirical findings provide valuable insights into
the dynamics between flattery, cultural context, and career success. Prior studies indicate a
correlation between exemplified flattery and resultant improvements in workplace attitudes and
behaviors (Salisu et al., 2019; Cao et al., 2012). For instance, Gonzalez and colleagues found that
employees who flattered their superiors had greater access to communication channels and
received greater promotional consideration within their organizations (Bazine et al., 2024). This
underscores the relevance of flattery not merely as a tactic but as a culturally embedded practice
that influences organizational behavior at various levels of hierarchy.

As the global workforce continues to evolve, it becomes increasingly important for
individuals and organizations alike to understand the inherent value of flattery within culturally
diverse settings. With the integration of remote work and global communication strategies, the
strategies surrounding interpersonal dynamics—including flattery—must adapt to new challenges
and contexts. This provides fertile ground for further interdisciplinary research and practical
applications that can enhance employee interactions and overall organizational effectiveness (Kats
et al.,, 2010; Chu et al., 2015).

However, the literature remains silent on the strategic use of flattery for career
advancement in developing countries. While some studies have examined the ethical implications
and potential downsides of flattery, few have explored its potential as a legitimate and effective
communication strategy for navigating organizational hierarchies and building relationships in these
contexts.

Therefore, this paper aims to examine how flattery functions as a strategic
communication practice that facilitates career success in developing countries, where hierarchical
and collectivist norms prevail. Specifically, this research will delve into the cultural contexts that
shape perceptions and effectiveness of flattery, analyzing its ethical implications and potential
pitfalls while highlighting successful strategies for navigating organizational cultures. By synthesizing
existing literature and empirical evidence, this study seeks to provide a comprehensive framework
for organizations to effectively integrate flattery into their communication practices, thereby

optimizing personnel success and organizational harmony in diverse cultural environments.
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Theoretical Framework and Cultural Context

Understanding the dynamics of flattery and its role as a strategy for personnel success
requires a robust theoretical framework that contextualizes its practice within the unique cultural
landscapes of developing countries. Flattery operates at various levels, serving not only as a tool
for managing relationships but also as part of the broader schema of organizational culture and
career development paths. This section delineates the theoretical underpinnings of flattery,
examines its cultural nuances, and integrates relevant frameworks and empirical literature to
advance our understanding of how flattery affects organizational behavior and career success.

The Role of Flattery in Organizational Behavior

Flattery is often conceptualized within the context of ingratiation theory, which
recognizes it as a specific form of social behavior that individuals, particularly in the workplace,
use to curry favor with superiors or peers (Abalkhail, 2020). This behavior can lead to improved
interpersonal relationships and tangible outcomes such as promotions or salary increases.
Although traditionally viewed as a manipulative tactic fraught with ethical concerns, emerging
studies suggest that flattery can foster trust, rapport, and a cooperative work environment when
applied judiciously (Kristensen et al., 2016; Bowles et al., 2019). Crucially, the effectiveness of
flattery as a strategy is influenced by contextual factors, such as an organization's hierarchical
structure and the underlying cultural values that permeate workplace interactions.

Explicitly, in developing countries where social hierarchies are often pronounced, flattery
can facilitate communication and help navigate complex interpersonal dynamics (Park et al.,
2011). For instance, in cultures characterized by high power distance—a cultural dimension
defined by Hofstede—flattery may be perceived as a culturally sanctioned way to demonstrate
respect for authority, thereby enhancing an individual’s standing in the workplace (Samosh, 2020).
This dynamic underscores the need to consider cultural contexts in shaping the appropriateness
and effectiveness of flattery as a strategy in organizational settings.

Cultural Nuances of Flattery in Developing Countries

Cultural norms and values significantly shape how flattery is utilized and perceived within
organizations, particularly in developing nations with diverse sociocultural backerounds. Studies
have highlighted the vital role that social norms play in dictating acceptable workplace behaviors

(Fitong Ketchiwou & Naong, 2023). In collectivist cultures, for instance, where group harmony and
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relationships are prioritized, flattery may be embedded within the social fabric and regarded as
essential for fostering solidarity and teamwork (Deng et al., 2024).

Conversely, in cultures that espouse individualism or meritocracy, such behaviors might
be viewed skeptically, suggesting that employees use flattery cautiously to avoid being labeled
insincere or overly manipulative (Torres et al., 2024). This dichotomy raises critical questions
regarding the ethical implications and social risks of employing flattery in organizational contexts.
In essence, understanding the cultural nuances of flattery requires a comprehensive exploration
of the prevailing norms, taboos, and expectations that define appropriate behavior in distinct
cultural contexts.

Power Dynamics and Flattery

The relationship between flattery and organizational power dynamics cannot be
overstated. Research indicates that individuals in positions of power may be more susceptible to
flattery, leading to heightened awareness of their own influence and potentially skewed decision-
making processes (Park et al., 2011; Jauregui & Rossini, 2018). Top management and leadership
fisures often attract flattery as subordinates seek to enhance their standing or prospects within
the organization by reinforcing their leaders’ authority and capabilities (Harris et al., 2014).

This inclination to exaggerate positive feedback can entail both risks and rewards. While
strategic engagement in flattery can vyield valuable connections or job promotions for
subordinates, excessive or inauthentic use of flattery risks fostering environments characterized by
mistrust and insincerity, as noted by various studies (Takeuchi et al., 2008). It becomes imperative
to balance flattery with authenticity and ethical considerations, particularly in hierarchical
organizations where leadership credibility and relationship management are crucial to long-term
success.

Organizational Justice and Flattery

An insightful pathway in this discussion is the intersection of organizational justice theory
with the practice of flattery. Organizational justice refers to the perceived fairness within an
organization and encompasses distributive, procedural, and interactional justice (Sangperm, 2018).
Research suggests that feelings of fairness significantly influence employees’ perceptions of their
treatment and satisfaction within an organization (Namdech et al., 2024), thereby impacting

behaviors such as flattery (Ekakoro, 2023). Employees who perceive their work environment as fair
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are generally more participative and engaged, further underscoring the relationship between
perceptions of justice and the willingness to use strategies such as flattery to maintain harmony.

In cultures with heightened insecurities about justice and equity, the use of flattery may
serve as an adaptive mechanism to navigate perceived workplace injustices. Conversely, in
environments where organizational justice is upheld, flattery may be less necessary, as individuals
feel secure in their evaluations and advancements without needing to rely on ingratiating
behaviors (Kang & Kaur, 2020). This reflects the complex interplay between perceived faimess,
cultural context, and the strategic deployment of flattery within organizational frameworks.

In sum, the theoretical and cultural configurations surrounding flattery comprehensively
inform its deployment as a strategic approach within organizational behavior. This cultural
perspective considers various dimensions, including ingrained hierarchies, collectivist values, power
dynamics, and workplace justice related to employee experiences. Future studies should continue
to explore the multi- layered roles of flattery within organizational frameworks, emphasizing how
cultural contexts and justice perceptions can help delineate more effective interventions and
strategies for success in personnel management. Understanding these nuances equips
organizations with the knowledge to develop better communication frameworks that not only

respect individual aspirations but also foster collective growth.

Empirical Evidence and Case Studies

Flattery as a strategic tool in the workplace has garnered considerable attention in
organizational behavior research, yielding a plethora of empirical studies that evaluate its
effectiveness and consequences across various contexts. This section presents a comprehensive
exploration of the empirical evidence supporting the notion that flattery can significantly influence
personnel success. It examines specific case studies from diverse cultural and organizational
settings while identifying the critical dynamics that govern the efficacy of flattery as a form of
social capital in developing countries.

Flattery as a Tool for Impression Management

Conceptualized via ingratiation theory, flattery plays a pivotal role in impression
management, highlishting a strategic approach to social interaction that can yield positive

outcomes in professional environments. Research conducted by De Clercq & Pereira (2023)
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investigated employee-deference behaviors toward authority figures and how such deference
metamorphosed into ingratiatory actions, including flattery. Their findings indicated that
organizations fostering a culture of appreciation and acknowledgment allowed employees’
flattery to be perceived as genuine, ultimately enhancing their relational currency within the firm.
In environments where positive feedback is culturally enshrined, flattery evolves from mere
flattery to a vehicle through which personnel can achieve social mobility and professional
advancements.

Further empirical studies corroborate this assertion, as illustrated by the extensive work
of Rogers et al. (2023). They noted that leaders rewarding flatterers often faced backlash from
peers, who perceived them as naive or vulnerable to manipulation. This suggests that while
flattery can be a viable strategy for individuals navigating organizational hierarchies, its
effectiveness can vary depending on the organizational culture and leaders’ receptivity to such
behaviors. Leaders in contexts ripe for competition may interpret flattery through a lens of
skepticism, potentially undermining its utility in facilitating upward mobility. Hence, understanding
the organizational climate and leadership dynamics is crucial when employing flattery as a tactic
among subordinates.

Cultural Influences on Flattery’s Effectiveness

The effectiveness of flattery is heavily contingent on the cultural context in which it is
practiced, especially in developing countries, where social norms diverge significantly from the
Western paradigms often depicted in earlier studies. Cultures characterized by high power
distance, such as those typically found in many Asian and African societies, often regard ingratiation
behaviors positively, legitimizing flattery as a way to demonstrate respect towards authority figures.
A relevant case study from Nigeria, highlighted by Hamsal et al. (2021), examined the role of
ingratiation behaviors in public-sector companies and found that employees who effectively
flattered senior officials experienced notable career advancement and a stronger sense of job
security.

This cultural acceptance of flattery necessitates that researchers adopt a contextual lens
to understand the conditions under which flattery is not only tolerated but also rewarded. Studies
such as those by Koninger and Gouthier (2024) revealed that organizations implementing customer

experience strategies experienced enhanced performance when employees used flattery during
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client interactions. The findings suggested that flattery, when utilized authentically, could lead to
improved customer satisfaction and foster stronger organizational affiliations.

Case Studies of Flattery in Organizational Success

Case studies of organizational success associated with flattery reveal its multifaceted
nature and strategic application in professional contexts. These cases demonstrate that flattery
can be a valuable tool for achieving specific goals, but its effectiveness is contingent upon various
factors.

For example, Adanzounon et al. (2024) conducted a study of international development
projects in West Africa. They found that project teams that effectively used flattery in their
interactions with stakeholders secured higher levels of cooperation and resource commitment,
ultimately enhancing project outcomes. This finding highlights flattery's dual role as both a social
lubricant and a strategic method for securing essential buy-in from stakeholders. The success of
this approach can be attributed to the hierarchical structure and collectivist culture prevalent in
many West African societies, where showing respect to authority figures is highly valued.

Another illustrative example comes from the field of higher education, where Hussain
(2022) examined public-sector projects in Pakistan. He found that project managers who adeptly
used flattery to garmer support from governmental bodies achieved higher project success rates
than their counterparts who refrained from using it in their stakeholder management strategies.
This case elucidates the significance of relational dynamics that emerge from the strategic use of
flattery, particularly in environments with layered, hierarchically defined management structures.
In this context, flattery served as a means of navigating bureaucratic processes and securing
necessary resources.

Moreover, an investigation into the Turkish health sector revealed that healthcare
professionals employed flattery to enhance collaboration among team members, especially in
multidisciplinary settings. This case study emphasized that the success of healthcare initiatives
was, in part, attributable to the positive team dynamics fostered by ingratiatory behaviors, which
allowed members to navigate hierarchical and bureaucratic barriers more fluidly. The effectiveness
of flattery in this setting stems from the emphasis on teamwork and collaboration in the Turkish

healthcare system.
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The Complexities of Flattery: Successes, Failures, and Cultural Considerations

Despite its potential benefits, flattery also carries pitfalls that can lead to adverse
outcomes, emphasizing the need for a balanced engagement strategy. Research by Rogers et al.
(2023) demonstrated that leaders surrounded by flatterers often became targets of distrust and
perceived incompetence within their teams, indicating that excessive reliance on flattery rather
than merit can undermine leadership credibility. This highlights a crucial tension: the positive social
utility of flattery must be weighed against its potential to foster a toxic workplace environment
marked by insincerity and disillusionment.

Additionally, cultural backlash against flattery behaviors can propagate cynicism in
organizations. For instance, in a study analyzing organizations resistant to hierarchical norms,
excessive flattery was linked to decreased morale, as employees began to question the
authenticity of their peers’ interactions. This further underscores the need for contextual
awareness when considering flattery as a strategy for organizational success across diverse cultural
landscapes.

The case studies presented above highlight the complex and multifaceted nature of
flattery in organizational settings. While flattery can enhance upward mobility in hierarchical
settings, it may reduce trust in egalitarian cultures. The effectiveness of flattery depends on a
variety of factors, including the organization's cultural norms and values, managers' leadership
styles, and employees' commmunication skills. Therefore, organizations should carefully consider

these factors when developing strategies for integrating flattery into their communication practices.

Strategies for Navigating Organizational Culture

The interplay between flattery as a strategic tool and organizational culture is crucial for
understanding personnel success within developing countries. Organizations flourish when they
align their strategies with the undercurrents of their distinct cultural contexts, which often
encompass ingrained practices, beliefs, and interpersonal dynamics. This section outlines several
strategies for navigating organizational culture, focusing on the role of adaptive leadership, the
importance of cultivating an inclusive culture, integrating strategic human resource (HR) practices,

and evaluating the effectiveness of flattery within these cultural frameworks.
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Developing A Flattery-Informed Leadership Approach

Leadership plays a fundamental role in shaping organizational culture and guiding the
strategic use of flattery. Adaptive leaders are those who not only understand their team members’
motivations but also adjust their behavior to foster an environment conducive to open
communication and trust (Sarros et al., 2008; Yaghi, 2017). These leaders play a pivotal role in
ensuring that flattery is used strategically to build rapport rather than foster cynicism.

Research suggests that transformational leadership—a style characterized by the ability
to inspire and motivate teams— can foster a culture in which positive reinforcement, including
flattery, is perceived as genuine encouragement (Sarros et al., 2008; Jung, 2022). By cultivating
relationships marked by authenticity and respect, leaders can leverage flattery to enhance team
cohesion and improve overall performance. Exemplary leaders demonstrate genuine appreciation
for their members and affirm their contributions, thereby establishing a framework in which flattery
can serve as a genuine tool for encouragement (Srivastava et al., 2015; Amorin, 2021).

Furthermore, leaders should be trained to recognize the fine line between constructive
flattery and insincerity, ensuring that their interactions account for cultural nuances. Such training
should include awareness programs that highlight the role of culture in shaping interpersonal
communication styles, thereby equipping leaders with the tools to navigate cultural complexities
effectively (Jahmurataj, 2015; Murunga & Karugu, 2019). Ultimately, adaptive leaders who master
the use of flattery as part of their toolkit can strengthen their organizations' performance while
reinforcing a positive workplace culture that embraces both acknowledgment and accountability.

Training and Development Programs on Flattery and Communication

Another vital aspect of navigating organizational culture is implementing training and
development programs to enhance employees' communication skills. Organizations can
significantly benefit from integrating workshops that educate employees on the appropriate and
effective use of flattery, ensuring that such practices align with the overarching organizational
culture (Xenikou & Simosi, 2006; Abane et al., 2022).

These training programs can include modules on effective communication strategies
tailored to the organization's cultural context. For instance, employees can be taught when and
how to offer genuine compliments, emphasizing authenticity while discouraging excessive or

hollow flattery, which may lead to discomfort or skepticism among peers and leaders (Do et al.,
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2016; Jayaraman & Mishra, 2022). By equipping employees with the skills to navigate interpersonal
relations tactfully, organizations can enhance collaboration and trust, ultimately leading to a more
cohesive working environment.

Furthermore, fostering understanding around cultural differences in commmunication
styles enhances mutual respect and appreciation among diverse team members. A multicultural
approach to training promotes the sharing of various cultural perspectives on flattery, bridging
gaps, and reducing misunderstandings that often arise in culturally heterogeneous environments
(Xenikou & Simosi, 2006; Mishra, 2022). As a result, organizations can harness the power of
constructive flattery as a strategic tool, cultivating an atmosphere where employees feel valued
and motivated to contribute to organizational goals.

Evaluating the Impact of Flattery on Organizational Culture

An essential strategy for navigating organizational culture is establishing a framework for
evaluating the effectiveness of flattery within the organization's specific context. Organizations
must implement assessment tools that measure the influence of flattery on employee
engagement, morale, and productivity (Franczak & Weinzimmer, 2022; Jayaraman & Mishra, 2022).
Regular evaluations help to determine if flattery is fostering the desired changes in behavior and
contributing to overarching organizational objectives.

The application of cultural assessments, such as Denison’s organizational culture model,
provides a structured approach to evaluating a culture's adaptability, mission, involvement, and
consistency, all of which can be influenced by ingratiatory behaviors such as flattery (Givens, 2012;
Jayaraman & Mishra, 2022). By analyzing data collected from employee feedback and performance
metrics, organizations can gauge how flattery affects team dynamics, communication efficacy, and
ultimately, organizational performance (Bakhsh Magsi et al., 2018; Franczak & Weinzimmer, 2022).
This feedback loop will inform whether flattery should continue to be promoted as a cultural
norm or recalibrated to ensure organizational integrity.

Additionally, leveraging technology, such as survey instruments and feedback platforms,
can facilitate anonymous feedback collection, ensuring employees feel secure in providing honest
assessments of their experiences with workplace flattery (Khan et al., 2019; Ghaleb, 2024). By

systematically measuring and responding to employee perceptions, organizations can adapt their
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cultural strategies to accommodate changing workplace dynamics while addressing potential
negative repercussions of flattery.

Encouraging Open Dialogue about Flattery and Cultural Nuances

Creating an environment where open dialogue about flattery and its implications is
actively encouraged enables organizations to cultivate a culture of transparency and inclusivity.
By inviting employees to share their thoughts and feelings about flattery in their interactions,
organizations can uncover underlying cultural patterns at play (Mubarok, 2019; Nguyen et al.,
2019). Workshops or discussion groups can be established to allow team members to voice their
opinions and provide critical insights into how flattery is perceived across different cultural
contexts.

This approach not only demystifies the use of flattery by addressing its complexities but
also reinforces the value of constructive feedback, camaraderie, and mutual support among team
members. By normalizing conversations about flattery, organizations can minimize misunderstandings
and enhance intercultural communication (Nesbit & Lam, 2014; Kwarteng & Aveh, 2018). Encouraging
honesty fosters a safe space for self-reflection, enabling individuals to become more mindful of
how colleagues across varying cultural backgrounds receive their ingratiatory behaviors.

Moreover, organizations can benefit from cross-cultural panels or forums that highlight
successful experiences or lessons learned from employing flattery in various situations. For
example, sharing stories from employees who have successfully navigated cross-cultural settings
allows others to glean insights into practical strategies for incorporating flattery into their networks
(Dal Borga & Sasia, 2021; Georgescu et al., 2024). These discussions not only promote learning but
also emphasize the importance of authenticity in relationships, thereby reinforcing the value of
cultural adaptability across the organization.

Navigating organizational culture in the context of flattery requires strategic approaches
that encompass adaptive leadership, training initiatives, evaluative frameworks, and open dialogue.
By equipping leaders and employees with the necessary skills and frameworks to effectively utilize
flattery in aligcnment with organizational culture, organizations can cultivate an inclusive and
positive environment conducive to personnel success. Ultimately, these strategies will enhance
interpersonal relationships, bolster employee engagement, and foster a culture where everyone

feels valued and motivated to contribute their best efforts to the organization's goals.
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Conclusion and Discussion

The exploration of flattery as a strategic tool for personnel success within developing
countries presents both opportunities and challenges for organizations navigating diverse cultural
environments. Throughout this review article, we have delineated the theoretical foundations of
flattery, its empirical applications, and the cultural contexts that shape its efficacy. The insights
gathered underscore the intricate relationship between flattery, organizational culture, and
leadership dynamics, suggesting that a nuanced understanding of these interactions can
significantly influence employee engagement, organizational commitment, and overall success.

The Significance of Flattery in Organizational Culture

Empirical evidence indicates that strategically used flattery can bolster organizational
harmony, enhance interpersonal relationships, and improve employee performance when
appropriately contextualized. Particularly in developing countries where hierarchical structures
and cultural norms play a critical role, flattery becomes a valuable social tool that reinforces
respect for authority and fosters cohesion within teams (O’ Reilly et al., 2014; Seo & Lee, 2021).
Such cultural underpinnings necessitate adaptive leadership styles that leverage flattery
authentically rather than manipulatively—ensuring that expressions of appreciation are grounded
in genuine recognition of effort and achievement (Mohamed et al., 2016; Roos et al., 2022).

Moreover, organizations that cultivate cultures supporting open communication about
the use of flattery can mitigate potential misinterpretations or backlash associated with ingratiatory
behaviors. Emphasizing authenticity and relational integrity fosters an environment where employees
feel valued and motivated, driving engagement and productivity (Kim & Chai, 2014; Diposentono
et al., 2023). This perspective underscores the critical importance of aligning organizational culture
with overarching goals and strategies, enabling the harmonious integration of flattery as a
legitimate component of interpersonal interactions.

Implications for Leadership and Human Resource Management

Central to the success of flattery as a strategy is the role of leadership in modeling
appropriate use and guiding organizational norms surrounding its practice. Leaders equipped with
keen emotional intelligence and cultural awareness are better positioned to navigate the
complexities of flattery within their teams, ensuring that it serves as a facilitator of communication

rather than a source of division (Donate & Guadamillas., 2011; Diposentono et al., 2023). Training
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and development programs tailored to enhance communication skills further equip employees
with the tools to use flattery effectively, ensuring it aligns with desired organizational outcomes
(O’Reilly et al., 2014; Kim & Chai, 2014).

The integration of strategic human resource practices also plays a pivotal role in
reinforcing the positive aspects of flattery within organizational cultures. Tailored recruitment,
selection, and performance appraisal systems must consider cultural contexts that influence
perceptions and practices around flattery, thereby emphasizing both individual contributions and
collective successes (Jasimuddin & Hasan, 2015; Savovic et al., 2022). HR practitioners can leverage
these insights to cultivate a workplace culture that recognizes and rewards authentic employee
interactions, promoting engagement and commitment.

Limitations and Future Research Directions

Despite the promising applications of flattery within organizational contexts reflected in
this review, understanding its ramifications remains an ongoing challenge. The inherent risks
associated with excessive flattery highlight the need for organizations to strike a balance between
leverage and dishonesty. Future research should explore the edges of this dynamic—specifically,
identifying the boundaries between positive social reinforcement and political maneuvering that
can lead to mistrust and cynicism among employees (Ogbonna & Harris, 2013; Kim & Chai, 2014).

Additionally, cross-cultural comparative studies examining the use of flattery across
different cultural contexts can enhance our understanding of its nuanced applications. Insights
gleaned from diverse cultural settings will enable organizations to develop a more sophisticated
framework for integrating flattery into their communication practices, thereby optimizing personnel
success worldwide. Furthermore, longitudinal studies investigating the long-term effects of flattery
on organizational performance and employee satisfaction can provide empirical support for the
development of effective communication strategies responsive to shifting cultural norms
(Ogbonna & Harris, 2013; Bartudevicien@ et al., 2022).

In conclusion, the review of flattery as a strategy for personnel success within developing
countries offers valuable insights into the cultural intricacies that shape its effectiveness. These
insights can be synthesized into a comprehensive framework, as illustrated in Figure 1, which
highlights the key factors and their interrelationships. The strategic application of flattery requires

thoughtful navigation of interpersonal dynamics and cultural contexts, ensuring that organizations
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cultivate environments of trust, appreciation, and collaboration. Ultimately, by embracing flattery
as an adaptive tool to foster positive relationships, organizations can enhance employee
performance and commitment, paving the way for sustained success in an increasingly diverse

and interconnected world.

Moderating Factors
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Figure 1 Strategic Framework for Flattery and Career Success in Developing Countries
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Abstract

This article aims to synthesize and propose a human resource management (HRM)
framework tailored to the contextual realities of small and medium-sized enterprises (SMEs)
in Thailand through a systematic literature review. The study reveals three key findings. First,
Thai SMEs face critical HRM challenges, including shortages of skilled labor, competition over
compensation from larger organizations, and fragmented or informal HR practices, compounded
by constraints such as limited budgets, unclear job structures, and varying levels of employees'
digital competencies. Second, six HRM strategies suitable for SMEs are identified: flexible job
design, the use of Al in the selection process, mentorship programs, performance management
systems with clear key performance indicators, the adoption of digital technologies to support
work processes, and the cultivation of diverse teams. Third, implementing these six strategies
through an interconnected cycle can enhance operational efficiency, improve employee

retention, promote innovation, and create sustainable competitive advantage for SMEs.

Keywords: Human Resource Management, HRM Strategies, Small and Medium-Sized

Enterprises (SMEs)
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2568) wag 4) N133ngULUUMITINUNgangy Wy Msvinusuulauiavsesseslng weanadnu
@899 InANURURIULAINUsEANS AN lunSUS TR MU (gnsun wsnTuss wasianiild adyaing,
2567) Yefvoinagnsisiudanisiiuainuadeiis anduuwssaulurlsguasdn wazadvayuy
nsiiiunandalutisguadgs sgalsiany dedidalu SMEs Tne laun laseasnesnisusmswuusu
Aug ansneInsuazmalulagdndn udvinvevesminaui lgenndesivaiundeefenisan
a ¢ d' oA a a e a o a = v £ a ¢
AATIERUAENTHRANTIENINTN (EnsUIY sulaninatun uazauy, 2567; Yezuna deadanifive,

2568)
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mAdoifasednsluuiun SMEs Insuazaasznadliifiuin nseenuuuay
Janguriifiulseansnmnazanudsduvedesdns dmdu SMEs Ty msuiulaseatraauls
wanganaansaanfuuisinulutsgUasds waziismandslurafinnudosnisgs (af viydu
uazAnz, 2567) Msuavdaszlumsuimsnudwisandnsinisateenuaziiuauiianelaves
WiNMU (i AnFisian waznguan Wesiauae, 2568) nmsiwealulaguaznisiseuieoulall
sinldatuayumsiannvinuegrelidnauyiusasoanuimelmi  léegwsieiiles (Al Daboub
et al,, 2024) $1UIFA1UTENA WU Allen et al. (2015) wag Hill et al. (2014) Wu31 NIFVTNNIULUU

ganeurselausntisananuasen WNAURNTY karUsEaNSNIMNITYININ NFIATIERBTINING

3

[
'

31 SMEs agUszaunnudialdradedanunioudulaseaiie mefwuminensuyed uay
Jausssuesdnsfiatuayuanusmilio msiFeus uazanulinds Fadutedvddnlunsysannis
nagnsnuBaveuiiiiunsuimminensuyudodisdsdu
2.2 UgygyseRvglunisassmuazAnden (Artificial Intelligence in Recruitment and
Selection)
TugaRdviaiinanusanuinsudsdugenazaudesnisyrainsivasunasesis
5357 nsasTmsazfndenntnauiiuunraudeduanuimieddydmivesing Tnsamy
SMEs Aifim§nennssrin waluladtynuseivg (Artificial Intelligence: Al) FsluuFunveaminens
uyud nuneds inaluladildn1suszanananiui535uvn@ (Natural Language Processing: NLP)
WUBBULATUT (Machine Learning) wagszuutigdndulasnludilunisiwmsendeyadadas laidnan

[ a

PgATIEsgl Toyaldangingsy uasdnenmeesiading vilvitheninensyaraauisadaien

Y

Re

% v

adiaslawiugiu ansseziatuaziuny wienatuayunsindulaiinagnslun1saeunuia
UAaINT ai1emnuyniu wazusulassasisinaulviaenndesiuidmunessdns (Madhavi & Kaveri,
2024; Vishvapujita et al., 2025) M5 Al inld3alailyiisand osflamalulad wiidunagnsida
uinnssuliasudnenmnsuimmineinsuyed uarairsnuandnagnslresdnsanunsoudsiuls
og198sTu

asrUsznouddyvesn sty Al lunsassmuasindonanunsaedungls sl 1) nsld

NLP wazuuyduidsuils ielinsievisyil aavuneadasau wasdeyadanginssuvesaiaiag

vaa o

gnludf YruliAndend AdinveuazUszaun1saln s usunieau (Vishvapujita et al., 2025)

Y

2) M35 Al dhiuszuuinanuiading (Applicant Tracking System: ATS) Wisiiuuaziinsievidaya

Y v o

Haling nioutierdanisdhensnensuanadadulavugiuteyanunteiie (Agnihotr et al., 2023)

Y

3) MFIATIRANUMULAUAUTHUSTTUBIANT YAANAIN wazviruafveralns Jeyiuandns
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¥
A

n1saeenuaratuayuN siaIAnen1mvaamtneu (Navarro, 2025) 1afvesnagnsiee n15an
nawagdunulunsassm Winanuuiudlunmsdadondaing wazairaudavgulunisuims
fdaau og1alsfinm dedrdalu SMEs Ine Tfun Funumaluladge annudesain Al Bias n13u7a
ynansiudeya uazdedinsungrsedunsesdeyadiuyana (PDPA) Fadiosudmsdnnisetng

v A

sauppuLiNalinITUssendly Al inUseanEHa (5 vintu wazane, 2567)

o
£%

uiteitslulszimauazasusenad it unadnsifeuf vavesnisld Allu
nsTUIUNIATIILAzAAA oML FeanunsausuUseUsEAnsnmuar Al ldogadaiau
Aaegay nM3Anwily SMEs Ing wud n1sld Al saudu ATS dreaaianlunisdnnsesdadnsld
11NI588aY 40 LLamhaﬁlﬁlﬁﬁﬁﬁmﬁmmzauﬁui’wuﬁismmﬁﬂsmmﬁ'ﬁu (a8 iy wazAne,
2567) vauzfiaAdessUssmaszyi Al aansolinseideyaiBedn aneafiananuveudiuyana
Yo9dnnns waziiiuealusdlavesnszuiunsdniden (Soleimani et al, 2025; Madhavi & Kaveri,
2024) agslsAnm Tu SMEs Inedautediin 1wy msvaynainsiiineesudoya sl
Anseinadndiddnldidud Sniienldaelunisiadazusuldssuu Al enngaiuludmiuasdns
yunidn uena1nil N13AN1T Al Bias wagn1sUfUAnIY POPA Seaaduainuiimisddadides
Uimsmsiasuudasegiaseusiu Welvnisld Al lunisassmuazAnidonwinauannsoade
UsgAvsnmuazaudsfudanagnsliiu SMEs Ingldognauriase

2.3 Msdalusunsuiides (Mentorship Programs)
nswauminaudunagnsdidnlu HRM Aveaiuadisdnenmnisudadunas

a I 1% a 4 ' & & =
ﬂ']iW]UIWGUEN@\“Iﬂﬂ{LUﬁﬂWWLL'J@@EJZJV]LUaUu%ﬂaﬂ@ﬂ’Nﬁ’J@Lﬁ'ﬂ IU?LLﬂiﬂJWLaEN WUUIYOI NITUIUNTT

' 1%
o 1

[ ' 1% 1< Y a & o v a g 2 o o
WaukaraenennuinIntusgaluseuy lnendnaundussaunsalvivindudlvawug
(Mentor) ieatiuauunsitew; MUl wagnsimunyinwevessuduwuzil (Mentee) vidlusnu
TN WeANTIUNITIINU wazAUdlausTsNesAns Msdnlusunsuideslasuanuaulasgs
1199979 ilesandrglindnaulmianunsassuiunuinminnlaeg19siasa uauynume
I3 Y ¢ % o Y = < & 1
BIANT UATAATNTINITAIBON (INWIINTAL ANRINIA wazalyyn Tusiasng, 2567) lUsunsuidedly
=] [ d{' = ! 1% L3 % Aa o v Y Y " |
disalunsasamenannnuiwazuszaunisalannndnauidianudiunglUgEidnTumintu wids
Prgaienuyniularisdlalumsihny sudwednsnisatesnvemdnaulnl nsldlusunsuy
LA ea0nAR o ULIAANITUTMININENTUYLELTINAENS (Strategic HRM) Tlsjsaianauanliiiiu
aaAnslusrezed ngdainundnenmvemidnauliaiunsonsuauewanufeINIsvInaInLaE
dnMwIngeNn9gINaTiiuasuRUas nsmalulad Wi ssuunsiseuseeulal (E-learning) uag

WannasuN1IIAN1INISLSEUS (Learning Management System: LMS) 3nuUssendld dagiiiuniny
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= | 1 Y | a & o~ a a &
gangulunisinaususasmsidnfiadenlaynnad dwalilusunsuiidedussansnagu was
aunsawenleamsiseusiudmunetiinagsvedaanslataiay
13 o w dl dy dld a a ¥ [ |d| d’j U

aeAUsEnavdAgvedlUsuNINiieaniiusednSandsenaunie 1) n1sdugiiaesiu
ASuALugdeg1awmnnzay lagadad g g yuagAIIun 09N 1SR RINIY0E LS8 Lialv
AwuzinsaUssiiukaziiaUsslerigegn (nwsinsal gaamed uasalvy Josiasng, 2567) 2) n1s
AMyuaLINLazTsuanIstmUInwidaau e dosiunuduaunazauaaniilin i
senineiidenazieu (Unsal gausuzansana, 2567) 3) Msldmalulagadvanuunisiseus wu

s ¢ ~ a Y Y o o ° v & v = Y
wwanesueaulaivse LMS weldlunsinmuainuinivi Suduued uasdnnudeyanisiseus 4)
nmsfuadmsneuarUseliunasgraduseuu Inglduuifn Kirkpatrick’s Model 4 sgau laun nns
1S8u3 (Learning) MsiUasuLUaIngiAnssy (Behavior) HAdNEM19g3AA (Results) WAgNARBULMILAIN
Msamnu (RO FaagliosAnsuszdiuanudnsavedlusunsuuazusuugldegnasaiiion (Kirkpatrick
& Kirkpatrick, 2016) 5) n13aaLasuimusIsueIAnsliganan1siseussiuiu (Learning Organization)
LAz InueTTatuayY (Supportive Culture) Ferisaineainudasndieni1adninga (Psychological
Safety) uagtiiuusegalalunmsiious 6) maveulsaunumiidesiussuuussgdlanlalyditu wu
nsengaudeans1sa viselmasanlulasansiaunnensuyed (@3ua ugsa wavany, 2567) 89
oAU ULazmMILABL Dl U TWRLINTN Y
a v d’: | Y @ 1 o r-:gl’ a a a
NulTenslutazasUssmanansliiuI TUsLAsui A ssdunsaRuUsEans A

o w (% 1

nswaundnaulasg1eiidedidy fae8198u N15AnY1983 Chao et al. (2024) Tu SMEs wWu1n

v
LY

CY r-:ll ¥ ] d‘ a IS y o ‘g % Y I .::{' ¥
wineumdndlusensuidssdianudulalunisinuaunaganunsadsuienisiuasundasle
a 1 1 a = 6 s C% Y a 1
Andinguarun Tuusunlng nsfinwiles tnwsnsal anened wasalyy) 3354303 (2567) Wudn
SMEs M 4alUsunTuN LA gsd1uTnansnsin1sateenvesndniulullaegediod Ay wagyqe
i@suasanuRniuseaddAns eglsinny nsiilusunsuiidedluldly SMEs nedandgaau
Nena1eUTENT tka JAusITIeAnIRUUAIRUTUEA (High Power Distance) WagAuLA1THoD
917}4 (Seniority-based Culture) yilvinuduiussenIeiidosazySoulianwaednisuinnii

n3lAY AminwenIstiaIUI ne g eimun (Developmental Coaching) Fsoavinliaiugiiily

E% [y o

a & a o & 4 ¢y o & & o a 14 1% ¥ o w 14
WAKAANT U usadRnausHNasslun1ISHIAI0UTNEE o uLaLN1SIAY T031NAATUNSNEINT NI

[ 1

nsldmelulagatiuayu wu LMS wiessuufnnunasginduszuuenaviladndn wilidedin uws

1<

TWsunsumidesdudunuimenigiomuusegeda adeauiula wazduaSuimusssunisiseuslu

o w

9Ansleadeiiuszansna n1seanuuulusunsuliasnndastuusunves SMEs nedadutladedrday

<
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2.4 nrsAmuaiad Talussuuussifunansviney (Setting KPIs in Performance
Evaluation Systems)
Tuaninwindeugsianidsunlatednsnds nsiaranisufuifnuvesinau

! v 3 A 3 o o o a1 v 3 v [ v al
’eJEJ’NGUG‘lL‘U‘L!LL@BLU‘U?SUUQE]L‘U‘Llﬂ‘ﬂ%ﬂﬁ?ﬂQJ,‘VlGU’JEJI‘Vi’eNF’]ﬂiﬁ’]ﬂﬂiﬂﬂﬁU(ﬂ’JLLﬁBiﬂ‘H’]ﬂ’J’]ﬂJlﬂ Wieuluy

(% (%
v Ao

n15uyatule “ArTanan1suURu” 15e Key Performance Indicators (KPIs) vsnedie 62339

a a

Bedunamieidsnunmitliussiduseduanudisavesninauseid e fvualiaami
F ez o UNAENEU 19U AUAIINTIVDINTEVIUNNS M?@Qmﬁwﬁﬁ%’ﬁlﬁmmﬁﬂi (Armstrong,
2023) KPIs Fimihfinaduaiesfiovsniiunauandunalndomatmnednagnsvesesdngluss
nnsgiy Preliminaudlannuaaniavesesdng wWiuanud enlesseninsauivindunadns
Tne571 wavad1snusuRinvouTIniu (lenans aunumes wazae, 2568) Anulusdalunszuiuns
Ussilunadiarivaiiannulindassninandnnunagiuims duasuanudusiusidenin wasiiia
usagslalunsieu Teslamzidowtdinauldsudeyadeundy (Feedback) insslunsenuay
a$eassd shlfanunsaudgsmahenldedieteiiles uenaind Kpis Adeslestunagnsesdnsély

v Y

Paglvminanunszmindsumuimvesauseamdiavesesing uazairsaasjsiulusnuegedsdy
(eAavS FuResinad uazies naws, 2567)

sAUsEnoUddyveINTimUA KPIs lussuuUssiliunafiiiusydvsniwanansoasuled
fadl 1) Arudauuasauanedosiutmingasdng finfesdoansedetaauimdnaudos
yevlsuaznadnslaiiesrnsaiands (8355 Fnlns wazamy, 2567) 2) mn%auimﬁmaqma‘uaz
Snquszasdvansdng Welviminnudilannudfgueinsuftinuuasunuvmesmusiermudis
Taysau 3) nsldvan SMART (Specific, Measurable, Achievable, Relevant, Time-bound) Wi olek
aansofanaldisuazihteyaluiannussansam fegdratu wiinswgoragniun kPl i
vonueladusotuievay 15 Mngnudy nelu 1 ieu (uwanl Avdasian wasnquan Wesiamge,
2568) 1) Mslitoyadioundustsasiamouazadsassd Welwinnuanansausuussranuldiunm
waganlasunisaivayuainesdns @muna nilnyada, 2566) 5) n1sildusuveaminauly

Msmuun KPis FreadernusandudivedasanuSuRaveuionadns (endvs aunumes uazan,

v
Y

2568) uag 6) MIUszliukarUiuusessuveg el iinelviddinaenadaaiunsildsuwlacues

s s 1 Q%’l v [ = N [ a a a
DIANTHATAAIALTNIU NMTTINBIAYTENOUMAITY Il KPIs Wuia3 eellomunusedninni
Usgdndua wavatvayunisasaiuusssuesinsilussla denusuiiageu wasdadmanesuiuiy

AN
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¥
[ (Y

NuitenalulvenasarsUszmad iiiudn KPis tiuins oslled Ay ¥reifia

UszANS ANV FI98108U N1SANYIUBY Ahmad et al. (2023) TuasAans SMEs Tunwatde

¥
IS o 14

WU MsfvuafiiaidanulasaenadesiuilimingesdnsdiiunantsufuRnu uazanainy
Toudaszvinamdnaniuguims luuiuive sideves Jezana deaamded (2568) wuin SMEs
fifmun KPis ogslusdlauazidalenmalviminauiidiusin treaiunnudaeuluunumnuiay
Wiausagslalunisvinu sty seuu Keis Seeanaiausssunmshauiituauiviavey
wazemilussla ogslsfnu SMEs Inenansuisdsuszautediin 1wy msvayaansdideanalu
NM58DNULUURIT IR TAILSTSUNISUSIILUUASEUASY 138 Seniority-based Culture @sa1analifiin
arwdudes uasvhlinsfinnuddinlinsstunguszasd @5mi nesyd wavany, 2566) Josin
wiardlaneuidunanauarsensulunatsudu msudlovildriunisevsudusadu uanalysda
TumsUsaifiu wasdalenalindnauddiusanlunsmumudidie Tasasy n1sld kpis aga
wanzautgli SMEs ifisUsyansainnisvinu afeanuygniusesiingm uasiaueuiuiaveu
Sy usifesmugiunsainsiausssosdnsilusslauassjsinnnegsdeilos iilelmAnmuddy
Tusvezen

2.5 maluladAswalun1sd easuaznszurunissniiueiy (Digital Technology in
Communication and Operational Process)

Tuanmndeussfafiuasuntasetsmniiy matanansujdAcuveandney
sgsdmnunandusyuuioduladeddyfivieltesdnsauisausuduazsnwanuliuseuly
3wt aduld nsimundad Taluszuuysuidiunanisyineu (Key Performance Indicators: KPIs)
mneds MITadiinuviedinunilivssdueudiiavesnunionginssunsvhauees
winulugenndastudmansvesasdnsg kpis 3vlildifivuniosflovsudunaitu uddadunaln
dilunsdemadmnednagnivesesdnsludamnsedu Drelminauiiunnudesilosszning
NuinuSURnTURUNAENEY0909ANT LavademusuRnreUIINiY (1l0NdN5 auunes wasaME,
2568) anulusdlalunsruiunsusaidunadaisasiennulindasenitminauwagd usns

v ¥ U

daaTuanuduiusidauin uaziiiuusegalalunisingu Tagtaniziiiandnaulasutauadounau

Y
(Feedback) ag1ansalunsauuasasneassd inlanunsausuugenisinaulaegesiaiiies uonanil
nsimua KPls Mdelestuidminedainagnsvesesansdiglindnaunseninfsunuimvenu
foAudNTIVDI09ANT waziuAuuEiulunsuiRne anudilaluiiiauazinaeinisyssidy

JuduiugrudAueanisumanine1nsuyuwdiBnagns wasn1sasieimusssuni sy
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Y

AnUlUsalaLazANUSURATEUIINAY (8AFNT Aufesiral wazlds nsines, 2567)
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nsimaluladfaaunltlussAansUszneunisesrusznaudifyalsusznisnaae
Tinsdeasuarnszuaunsinaudusednsan feil 1) msildenuwanasuiianzay (Platform
Selection) fiaeA1fled el e TuUN15vU ANazAInluNITldau wagAluUaenfsresdoya

2) msdnnsAnUUaensivesteya (Data Security Management) (W Msinsviadeya n1smuay

Y [

ansnisinde warnistesiunisiilva eafanuwedulviundnauwazgn 3) N15ysunis

Y 2 1

N3¥UIUNIIVINU (Workflow Integration) ADNT15LYUABLATOINBAIVALUITUNTZUIUNITAEN LY

N15BYSLONATT N1IAANINIATINGG kaN193LATIEYTaYa i olvlAnn1svinusell osuazdl

aa o

Usgansnmgaan 4) nMsimunvinuefdviavesnidnau (Digital Upskilling) Wuniseusuuasliningg
Winlvanunsaldiasesilanazunanesuoouladlaidudnenin wag 5) N15a519TAUsIINBIANTLTY
3978 (Digital Culture) MUANT1N ddaSuniswaniUisundnus wazatdvayunisdeaisuuuisualng

ylindnauaiunsausudsomaluladuaziidiusiulunisinnuldeg1audud (Koman et al,, 2024)
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2.6 Yasssumsvihnudufiuwuuvainvane (Diverse Teamwork Culture)
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ssfUsznavdfyvesimusssunsvhaudufinuuunainnateyseneusie daded
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k399919 IAn1sANTands wasduasuaiusTudesenineanniy 2) MsvmuIinyruay
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AEaAeIiu anANUTAREY wastiinauansalunsindulaeg19luseansan (wansun Yadus

LazAY, 2568)
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Abstract

This academic article aims to present the application of service innovation in the
automotive industry to promote sustainability within the environmental, social, and
governance framework. A narrative literature review methodology was employed to search
international academic journal articles published between 2018 and 2024, focusing on studies
that had undergone peer review, yielding a total of eighteen eligible articles. The synthesis
indicates that service innovations consistent with Hertog’s four dimensions—namely new
service concepts, client interaction channels, service delivery systems, and technological
options—are positively associated with environmental, social, and governance outcomes,
particularly when integrated with supply chain management, information technology, lean
production systems, and internal incentive mechanisms. The findings suggest that integrating
service innovation with environmental, social, and governance practices not only reduces
negative impacts on society and the environment but also serves as a long-term competitive

strategy for firms in the automotive industry.

Keywords: Service innovation, Sustainability, Environmental social and governance,

Automotive industry, Hertog framework
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nsUszgnaleieTosdiefivmzauiniety Weaseguailuufiianmeianzasuazaevaussa
posn1adednvosgnatlnostediuszdnsamm nsmanuanuanmsaTeamAIszezes madenles
NNEINTYAIINTUATATIANATINATIA naanTumiienlualuladesaumneaLLazaILUAY
duennmeesusyaunsaily suduladeivmnlugenudisaluuinnssuuims dunsaduayy

P’ '

Tnesansogsoneaudunsmiunanmaisuuamesmainesdlivgaiis
winnssuuIn1slugaRadia

mwﬁ’qLﬁuqiﬁaluqﬂﬁ%ﬁaﬁmzi‘v?mmﬁﬁgymim?{ﬂuwaagﬂLLUUﬁLﬁummazmrwLLaz
arumndlumsluuins ddunssuiunnudsuutasUuuudinaniguszneugsiasn asfiansan
fadademns q AdaundndulmAauinssuuinisungsialugaiaa fail

1. mswasunlamadnssuguiing

arwmavisresylysaludagsudlessluiindesunaunmdiiososafior mnuanesnis

“U3n13” fineuaussessiai Saralusdla waraunsnwnioyanieteansfianalans
n3nsvdeuUsiinisgensa uienstnmanefuuinisalmuirusruueaulat NI
fananvasanarminakazassarindesiy Snisdiasneulmiuiutanssnsnislugeamnssy

gupunnellginsinuidenlewuuisealng
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2. annsudsduduidudu
m’mmmuauﬁﬂ}ﬂaﬂﬁ;@éwmmw ﬁqu§ﬁwgwﬁmvﬁgqLﬁuﬁ'wwqu%%mﬂﬂaéw
LWINANY WaEnguANIINSUnSeunannosuAdviafiiuunislnuinisidanalulad (Tech-driven
Mobility Solutions) Gaindpuiaesniadhuasnsouinauauinisunnais lunnasdussuuuysse
(Car Sharing) w'%assweéauﬂﬁuwumﬁauﬁ (Mobile Maintenance) ﬁﬂmaiﬁﬁgﬂixﬂaumsswmﬁm
GTENLiI\iU%"UEULLUUU%mﬂﬂ;ﬁLaﬂﬁﬂwﬂjLLazLﬁumﬂaﬁﬂ ileanunsananrmainsalunsuYaiulasdnw
FIugnAoeadsiy

3. AANUNITIMIInAlUlagansaune

'
Y]

waluladAdsia 1w Internet of Things (IoT) #3eszuu Cloud Computing Qﬂﬁmﬂﬂﬁu
MuUENMsELEURIIINTY Pelin1TuTin Senen wasuustureyasasumiadulawuuidealn gl
AUIUINSENININTATIZINGANTINNSTUT UseTAnistnssdne Tuaufamanisadgmilonaiinlu
ounAn (Predictive Maintenance) viilnguilaalasuuinisfimugivan1nzaieessnsunny
Tuvasifiatu ssansfiamnsnuimsnunuauernauasyineinsyanalaoesdisyansnimannty
siatl anmsnasnaumaluladidsdnuagnsfnvingfnssugnatessasiden vilwmia
uinnTsuuinIsvainuategULUy snmeenaty madaueundiaduiignatannsonsaadnaniug
suteuuUsUanEealnal Mswnieunnuszuy loT Welltumusasuninusedsseduiininydeu
¥3oN19I193UUTBIAISIRS B T0esUTWIugNATgsluTIIA LTI UBNIINT 23TUNTIINNG
Ui sgsiadedlmiiun wwafn “winnssuuims liladufsimsamuaumeluladvioszuuau
iy ynuasesedenisuiulasas Yamusssuesnns sufmsiaunyamnsiiosesiuuuama
Tl mnesansansadidunisluifvanilnesisaseunqu Han1ssuinsalassasaiugiunis
welulad 1enagnsnsmmafindsgnaiosnassassn uazatuayulnyaainsivinusuagiruadd
wngautensUAsuLas nadnsiiAndusnasneudueiufisnelawazanuind (Brand Loyalty)
v03gnAfigedu naemauidalemalvueisuinislugiguuuulmilaosnananarnng
dnsuuinnssuuinislugnamnssueusualuladieuddyfsunsegaaadamuduron
LarNTuTITugs mnuadaunuirlunsiruafienaaznmdnuavesesnnseueunluaEn1
guslangadaqiu mayauuliussieRnauuinslmiiinouaussnnunosmslaesns “wioniu
mante” Jadudsfigusznaunisluenaessny Gamndufunsesnadussuuiasanansounagmsii
aonAapsfuninensyanauazmelulad wsomdeulownisleruaivesnsmaiios souannsnasng
uadwsludean diluaumsassdodesiia nisfnvgiugna uaznndulnosadduluszeren
Fofumelansdsunamwesannswinasy weefiaenn “nata” Sududndaseniiidauddy

lagwwidn “wadn” lun1susmsgsia wuneds anmwieasuiniinsiudsuslauazindoulniosns
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peiles Fufnnnisnfuvestadunislusazneuendiamanaesnns (Miler & Friesen, 1980)
mi‘ﬁ’]LL‘Ll’Jﬁ@ﬁNWU%Ui%ﬁUQ@mMﬂﬁMEJ’]UEJUGEQﬁﬂ’NNﬁWﬁQJE]EJI’NQQ deswnaaneusuniduniai
nesndgiunsasuamanalulad ﬂgizLﬁaué}wuﬁamgﬁm anmiméﬁimﬁm?{amwaq
98719590157 i’;iﬁ/lzﬂﬂ’liLL‘dQﬁuﬁEuLLiﬂiuizﬁua’ma %aﬂﬂaiuqmamaiimmuaué Msasuntas
ﬂgw,ﬁauélwuﬁqLngamﬁmaﬂswuéagmwumsmﬁmLLazmsaamwumﬁmﬁmsﬁ gmémmauﬁ?ﬁ?ﬁm
ﬂ%‘uﬂqqmzmumwamiﬁaamﬂéjmﬁ’umm@mm5Uéaagﬂ€m§aummﬂﬁlfajmm%u FIAINTHAU
prusuailandanunmaden wu sosunliriuazsnsunleusa Wesuiofuusinaduainniassuasy
AMNAIANIUDIAIAN (Intergovernmental Panel on Climate Change [IPCC], 2022) wuamad Ly
e TILANKANTENUADA IWINa BN LLGIIEIMQa;NﬂWWﬁﬂwﬁjﬁlmVTLLﬂIENF;ﬂﬂuﬁﬂﬁm’m@\it}gv‘ﬂﬂﬂLLaz
Unasu

1u§quaﬂﬁm§ﬁim mm;{aamisuaaqﬂf-;wqﬂ‘lviaﬂ(;mﬁ'wuﬂaﬂﬂmnmamawnLﬁmm
@mmwmamamﬁmsﬁ wmnwlnanudfyfuUssaumsaiiazaazanauslun1 s teusns
N3ATIRAEUANUYANSTEURTULBUNELATY Wion1s9esAusnsesulauiitisannansensy nzud
dngnsulnesansnosUiuasunssuaunsuinislndennaseiununssnisuuuiaealng (Shaheen
& Cohen, 2020) FsnseenuuuUInIsTinevauaInmLABINEnuarin wlusdarsreass
auhindlasazanudninewusuate wenani wmaluladasaumafivauiosssings wy

Internet of Things (IoT), Big Data, wazszuumanin baidalenalugnaimnssugiuguniiun

v
¢ A

Uizﬂqﬂﬁhs{;’lﬁ@Lﬁuﬂi%ﬁ%%ﬂ’]WIUﬂﬁiﬁ"lLﬁufl’m lurazidunisiesznveyatiieannisaidym
n3thse¥nyIatevnT (Predictive Maintenance) wionsideuneveyassmsgusuinisiusasun
wuuiSealng sf'fwhaaﬂéjmquuazLﬁmﬂizﬁwﬁmwiumﬂﬁﬁmi (Geissdoerfer et al., 2020) up
msinelulafunlvludnvazinoserdonisunusaznisinousuyaainsmuaful mnann

NISWAIUNANSNINVDINTNIY D19 lnnisUSuAsunszUIUNSRATU LS NUSEaNS AN

winnTsuUIN1TlugnamnsTEUEUA
gaavnssueusuaiuunisluniagsfefiinsuusduguasnenndyeudsunlag
opwiiles ManyuansneuneRuTng suinvgiuanaluiuag wasrauselnafitiaue
wuAnuargULuUUINsuuUanlay (Disruptive Innovation) maemslewmaluladuagnisuinig
Samsastela (Bhat & Narayanan, 2021) luanmziouil “uinnssuusnis” (Service Innovation) 39
1(;%’Umi1ﬁé‘uaﬂLﬂuﬂaqmééﬁﬁ@luﬂﬁiLa%uagwaﬁﬂamemsuﬂﬁuuaza;ﬂammﬁqwa%szawnu,ﬂ'
ylvsagus 91uAnyives O’Sullivan & Dooley (2009) lndlviuln uinnssuuinig manefs

n3gUIUNSANALMIBUSUUTIIs s InusnsiAdatadaden1ulseaunisal (Experience) WazAdy
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PoIN19:898n (Latent Needs) vosuilnamnndstu lumandumsdssynalumelulaarsaumely
MuUsnIs ienseenuuuduneulfifauln 1 wWelmanaulusda samss uazmeulang
Wqﬁﬂiim;u%‘lmqﬂa%ﬁa Tugnanmnssueusun LLmﬁmﬁuﬁmﬂﬁlﬁuLﬂugﬂﬁiimmum‘”fsaéwa&J"N
nadouneteyasasunkuLoUNAATy WelngnarRamuanugnistentrsslauuuiSalva
13431938 0U109A200ulauT YasanlIa1T0ADY wazN1TRaNLUULINTlud YN “Car
Subscription” dadalenadluguslnalannasslaviedsususasunessdavey

s lugEmondanszuIunms m3tuude “uinnssuuinig” wlvlussansenueun
praluannsaRmneluladifisses1afer mnuanesiinisufuunnszuaunisnislu (Internal
Process Redesign) LLazmi%’mImqagwmuﬁLgaiﬂz?QQéﬂiaWMWia%’uﬁaﬁugﬂLLU‘U‘U%mﬂ,mJ 7 lnoens
AaDi (Hertog, 2010) fos1aiau gusuinisiinlassasafiuiiofuveyaingnaiuil weew
sounnelundnaudanisnisseslussuueeulau azmefuenuiilunmslvuinisuazananiu
Annanmanmsdearsvansduseu serdlsfinnu nmaufenssuinmeunlelyanagsviulugnnsd
mAfedumddnnenanlngyvesussnsumstnganunsasumanaluladidundn Taewn
nsUssLdy “YaussTuesans” (Organizational Culture) kag “YAAINNEINITOVOIUAAINT
(HR Capability) adualalunisasueuu3nisass (Brown & Bitner, 2020) #INWYNIULIA
msfineusuiitesesiusuuuuinislng vislualamaasuasiinanasamanevnfisses
auaendls nszuaumMsuinnssuUInsionalszaugUassaviegnenidnnanadu

Jefinmsdedaunnin armdidavesuinnssuuinslugramnssueiusunluladuey fu
“szuulofifiviuaiie” vie “manainlsn” Wesesrafior uanosmanisysanntsvianedia laun

1) mMsimuanagnsiinay (Strategic Alignment) ile¥fimnauinislvaazassnmaiin
anAuazasanaosuilINegsAvesils

2) myslassasisuaznszuIunisnnely (Organizational Structure & Process) L3 ana
mssindulanarUszaiunusins,

3) MsWmUIYARINTLATANINLINA BN T TUlT T puUNSIUA BuLUas (Upskill &
Innovative Culture) uay

4) matsuaiadanuAmINUING (Service Metrics) a8n350UATY Tafsauianela
?J@\‘iﬁjjﬂg’] (Customer Satisfaction) AuANARBLUTUA (Brand Loyalty) LLasmméjumsTmGTuﬁqu
(Cost-Effectiveness) Ssagmnsamaaauamnufunuuazamnlaogiadugusssy

uinnssuuinislugramnssueusuaiiamuddgmszdueiosdefivislvosrnsuumy
MsusTLLUUA LAY LLazﬁumgqLﬂumia;ﬂqﬂizaumidﬁLmnﬁhﬂﬁmqﬂ% il Arinisuay

NUAITEMa8T UL NsUsEauAudISalunsUSUTYILLIART M99 8N15ILASIZULTIAN
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WefungAnssug uilaa nMsuaumalulaglagfiansauneanlsznaun1uyna 1NsLazlaTIas1e

n139191u laudanisinaudadinesemeiiies wielvdulannmsimuiuinnssuuinisasinlug

NAANEVNIGININUTILNTIUAZEIBY

wunAnnsWAIYIaEN 8 Eu

mMsWaogssdulimnuneivanvatsunnaafuiueenlunaUssinvuas fagu srase
vowmuguiiugfwuaaumng lnseumnensiauies1sdsBurasBrundtland Tuseau
309 Our Common Future: From One Earth to One World fitkgunseansilud w.a. 2530
(Brundtland, 1997) lalnedndaaum “arwddudunsianfinevaussnumesnmslutagsy
Tnglulaluifenidouanuanansolunsndmineinsvesausudal” (World Commission on
Environment and Development, 1987) Lﬂummwmaimaﬁalﬂﬁlﬁ%’umsaaﬁuLLazgﬂﬁmﬂ%
919390819UNIVANBAINMLIBITUA 9 Tursnsunareriunguiinisiamiennsdsdu e wn
AATIERAIINEMIRALITS By audsinees Brundtland MU wHvhdauunAnddry 2
Uszn13fio 138911uRa3NT (Need) Alnaruddgiuaunesnisiisndurasnguauiioinay
wnnnguauiiflomaiiaisasiugdeaay fudesiadiinvemineinsuasdanasuiilueisly
Jagtuuareuwian uareradsunladlanumiuannsovesnisiauimeluladuazmssonsuees
asmnsludanu (Chitlaoarpom et al,, 2021)

ANUMNENTRAUITAS sTumLuUIMIaYes Brundtland Sseglu 3 HAdAe msussnAY
gnau Favmneiadonasugin nsusulsslymAaneaeulvity uasmsassanuiieniuges
&aAw (Mebratu, 1998) vidoymnagfinnsananumanensiauessssduludimsuimaarudauss
fiAntuanAnuLenAITesAIRBINIfuAEnIalunsimluLasTIRa g donton
semmavsslevuludagtuiunaussloviluewian wionrudueyfidduresyweiunisundes
$nwssaud AnueInaufuausse wgnsianisludnsusnesdunieaina (Elliott, 2006)
pgslsfinu fausanaumnensimusgnsdsdures Brundtland audufivensy widdnuue
AUMET N1 19uaz A TIBazIS ondl uansd Antsauiasugia denu Asunaoues1dalay
nsilulanedunnanaity %uagjﬁ’umsﬁmmmui’mqﬂszmﬁmaqLw{awu"samu (Chitlaocarporn
et al,, 2021)

I’]EJNVLﬁﬁG]']lI ATNAIUIN T8 UAINLLINIIVBY Brundtland deanusafaznevenelnlng

o [ '
a v a =

ponll dadsungfunIRLINSsEuRnTues1wmnNe 017 tnsiudue (Triple Bottom Line)
\ASY§AadLlel (Green Economy) mstauladlen (Green Growth) n1sUssfiuuaiiy (Pollution

Prevention) Usg@nSamideiliamiasygna (Eco-Efficiency) ALSURATRURDHIAN N1TAIYUDYNS
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o

fuiavey (Responsible Investment) mMstiunawiesiifiveslan (Good Citizenship) nMsifugua
ﬁ%mi‘ﬁﬁ LLaz?l'ﬂLng’em d9AY USTENTITUAUE ESG (Environment, Social, and Governance)
dunu unfazdaunelaiimn q daruduaununedoldluneiiduasfanuduaina doiy
msimwsgedsduladumadsuanuluniiddgludnisuinsdansian esansisves
A3y lonwu udsesansgsiafilunatsniils mawlaunuunviefintvesaaunanensiaun
pgdifussuniigyiinisannsntmstauesssduinfmuadunagnsesansiaos 19
UsgandnnuazUszansia (Chitlacarporn et al., 2021)

nawmuniideBu fesrusznouilugrufiddy 3 esausznau laun asAdsznaumeniu
/Asugia deau uarAunany aulsenouia 3 saruseneull asdeulssduiusiu Yagusrasaves
Mgy auuuAnues Edward Barbier o msussariimaneia 3 ssausenouiluladidian

waglaendpuluanunsaussaumnefiasgalunnaiudszneula JsdndunesweanUmungluu

v vy
[y [ o

aenUsenay welnmunglussausenauduiiudu Meldusyiun1sdndarduanudAgysening

aanUsEnaun 9 MvzlnesauseneulalidduaudAyiganinesadseneudu o 1w anluadu
AudfyNInuNSesyRulameasygialusudulsn Aonanewaenlen1shmUmuIenInIu
d9PU LAzAWINRBNANAY YIATYALIVINEYRINTIAUNNSEY Ao nsHauIvIlnAnnasnInYes

LATHENY F9AN NFNYINTTTIN V1A UazduInaeu Lien15o8 AldvIeIUTsvIvUTUAADALY

(Chitlacarporn et al., 2021)

nMstuiaRaulUINIaAudEy (Sustainability) Tugasvnssueueus
Lmﬂﬂﬁ’umﬂﬁfﬂamuuazﬁ’aﬂmﬁiﬁmmﬁwﬁ’qgﬁ’wé’ﬂmﬁ ESG (Environmental, Social,
Governance) Lutadsddniindndulnesnnsousunnesusunagnsgsivlnaennassiuinnsgiu
ANy M53189UNan1Y ESG wazmsthuuamsmsidusuidduunlylufiowndunisan
mwmﬁmmmgwmaLLazmm%’Uﬁmaw{aé’mmwﬁﬁgu wndsansnsadusiduindounisasnsmny
Fesulunanauaznmdnuaivesuusualasnnie (Ostrom et al,, 2021) ag1slsAny nainslu
aqmammi:umuauﬂﬂ@yﬁm%ﬂuﬁﬂwmzLLama"guLm'Lﬂuﬂizmumimﬁwuﬂaﬁmamquﬁqﬁm

ngsvilou nadnssuyulne walulad uazissnadruanAguen WeKUsgnaunsamunsninuuife

¢ ¥

¥ I

LLazﬂaqwﬁmummﬂiiw%mimgswmwgﬁuLmea ESG lnetsfiszuuuaznaniios asansiay

Tonauiuslaesadiud numuneusinafuananiiznanfiiudsunuas uaranansnasmadnsd

ﬁﬂmuéﬁ@‘uﬁ”’ﬂu%umwﬁaLLazé’mm’Luﬁzazma
QG]ﬁ’]‘viﬂiiiuEJTL!UUGTLﬁHMﬁﬂUﬂ’]ﬂﬁqiﬁ%%ﬁﬂﬁ?ﬁNamlaiﬁ‘UULﬂi‘l&@ﬁﬂﬁﬂ@&jwﬂ;’lw’aﬂﬂ lun

Q%LﬁUQWUﬂ’W‘iwaG} NSANIEMINUTLNA WIDUUNTENIIUUSNTUSINTITVIY NINTUITU LUl
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nan LLazLmﬂmé’fumﬂﬂgimﬁwﬁmﬁaLméyamt,azé’mu ﬁﬂvgijpgﬂizﬂaumilaiamwsa@i"nﬁuqsﬁa
disadioasamarilsluszosdumdu mnuademesiisds “anudadu’ (Sustainability) Ium'mq:u
f14 9 Bnae Taidiielnnsiaulugramnssususunduluossaugauazdaiiu mstwdnnis
ESG (Environment, Social, Governance) mﬂizqﬂsﬁ,"gﬁﬂﬁmmﬁ’lﬁ'ﬁgaﬁj’mgﬂ (United Nations,
2015) Tnefseasdeaiiisvesdsd
1. fudewandon (Environment)
aqh{ﬂiﬁsmﬁmasJuG?LLazu‘%ﬂ’w;ﬁﬁu‘%mw?mmwﬁfﬂﬁﬂﬁgymmiﬂéaagwﬁauﬂizﬁmmﬂ
nsuBnnarnislanusasus Mideuasimuususndsnumaden wu soounlivi viesasun
lou3n Faduidvneiiazannisfsnidemdmoada uenanissmudanisdanisvssgmamnssy
nslanineInsesnanue uaENITIINAINITAARANTENUARAWIRABNlUNTEUIUNIKER 19U N13
thdmveadevionsiluAasslua
2. fnudeau (Social)
ﬁﬁmqﬁmmmqiﬁﬁ]muawﬁﬁ'mﬂ’uﬂ%mwmzé’uqmmw%imaﬂ;ﬁﬁz?m WasYUYU
Tngsouaniulsznaunis sausmsiuunuUasafouunasouy lWanfnisquaataininusanly
lssundnsaoun ssnnsilaladesnisiauinse wazfiulouioquaguainiazanulasasdy
(Health & Safety) 98719VEe 9¥ALNTOATIINMENBAAAILALUTUR Aaoaawinalandlely
angmaasnuilnanasyiaulade
3. A1UFTIUAUA (Governance)
6iimﬁma1‘7i§1uu‘%‘1§'mﬁgmémvﬁagﬁﬁu‘%maiaauﬁﬁmmﬁwﬁmﬁﬁaﬂﬂﬂiﬂﬁa‘éu NIAN
Tassasenisuimsilussla nmsseauteyasssasiianoneyfonu sudenismiuquaniy
A mnELazIAIgIUNIUfTRana aauresatuayulvesansanuuLdefe uaransafga

AandaulantnamunlnaudAyiu ESG

NIDULUIANAUAUNUS ITNINUIANTINUINNSG (4 TR) AU ESG (3 fu)
ﬁgﬁtﬁaslﬁl,ﬁumwﬁaummé’uﬁuéﬁqmme{! (Cause-and-Effect) sgvnsuinnssuuinsiu
ESG unAnuiliaue Conceptual Framework Tneuuanuifves Hertog (2010) W 4 97 il
fiRfl 1 New Service Concept 1% miﬂ%"ugﬂLLUUU%mimﬂL%Q%’ULﬁuLG?NJmﬁu danalnmy
?15Lnﬂgauaﬂmﬁﬂéawaﬂwmﬂmﬁiamgﬂlﬁu audenuiinaudaenselunslysunmuy uay
f;ﬁuﬁﬁmﬁuwaa;'mmmgmu’%ﬂWSﬁIﬂéqiamsaﬂaaulﬁT #oe1awu Toyota Connected Car ¥I8an

nswengnIduAT s88aT 30 (Kumar et al, 2021)
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'
aa v

77 2 New Client Interface 1y mswWan Al Chatbot uazunannesuAaa dawalvai
Aewanaenan CO, 9nmsiumedilusudu G%ué’wmL‘ﬁmm{ﬁw%miﬁm%’uangujﬁwlﬂa LAZATY
SiiiﬂﬂQ‘U’laLﬁ.mﬂ?ﬂﬂiﬂfﬂiﬁiﬂﬂ’lﬂﬁ%@iﬂa §1981949U Mercedes me App ann1sLAuNIaun
Quéu‘%mﬂ%ﬁﬁ%ﬂum %Jasaz 40 (O'Sullivan & Dooley, 2009)

fiffi 3 New Service Delivery System 11 Lean Production wag Kaizen danalviniy
4 wanasuannislyndsunarvendelunszuiunis h””mé’{’mmamqﬂ’ammaawﬁmm LAY
35U AUIaUfURMLANATEU 1SO 9001 Wag ISO 14001 fegnaiwu Honda 15447 Ayutthaya an
wEsuneRuIn seuaz 22 uazangURmmiinau sesar 18 (Majernik et al., 2021)

fififl 4 Technological Options 1w loT, ERP ua¥ Big Data AalnA LA WwInaeuUIINg
n$wennslauuuguiy Predictive Maintenance mudsanasisavluniauinisnava wasnusss
mﬁmaswmm%a:ga ESG loﬁyasmiﬂi'ﬂammaaulg Froen9iu Volkswagen Digital Platform @

CO, 590 1.5 anudiu 58911198 2020-2023 (Frow et al,, 2022)

NSYIUINTT “UTANTITUUING uay “arudiadu” Tiiungsnaeueud
msysannsuinssnuinsfusuveeuddulugramnssusiusunidunagns i
AsaUAguIlINIsUSUUTenszuaunansly nislumeluladansausa uagn1sdanismineInsuywy
ogailUszAvsnn lnefimnendnitofiunuarlntugneuasyianlads Tusnsferuian
nansynURpAInaekardimlusrazem Feannsadidunsladsd
1. Msysansviaelaauniu
msUfuasunszuauninmeluvesmalsgunuiiamnuddnyesnsdslugnavnssueu
gus LHosnnaanduauLassdansadaduaniiunumnaus i uasauiiussansam
ﬁuaaﬂizmumﬁﬁgwm N15115¥UU ERP (Enterprise Resource Planning) mﬂszqaﬁ%ﬁmﬁ’u
welulad 10T Melvanunsofnmuanugnsndaiasnsinastuaulauuuidoaln Swesrisanves
Ao (Waste) warUSunszuruniswanlaiudiiienudam uonainil msasiaadevienusing
Foulosdnnansiootuasklnuinisfiieives vilmasanusiudielunisdaming fuuas nnsgon
U3 fuszAnsam dewalredAnsaiusnneuauaInenlunBIN1IveInaIaln oeEny LAY
59157 (Hertog, 2010)
2. Msldmalulagansauwme
nsialulafasaumanlylussiaeusundudnvdumefinediuussansamly
nsluinisuasuivsdanisveyassaduszuy n1sUszgnAlrsEuy Cloud wae Big Data waelu

¢ v

NITIUTINLALIATIENYEYANTSIvUTIEUR BeawmaliyumsasnsalangAnssuvesgnauas
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'
aa v A

ﬂ%’wqw'%mﬁﬁumnﬁ’ummsﬁuﬁmmiiﬁuaé'mm'mﬁaq uannil wnantlesuRsvaioonuuuiiieln
U3n1seesAguEToN wasEnuEnsaveriva warUsadualyaeuuuealn Saneanszoziian
mssouazfiuarulusdlalunmslauims sedl mslaau Al Chatbot Tuntsmeusniugnan 24 Falus
é'faLﬂuﬁﬂwﬁqﬂaqméﬁﬁ’;aammizmaql,{fmﬁwﬁLLazLﬂ%ua;]wszaumaaﬂﬁﬁiﬁuﬁgﬂhuﬁ (O’Sullivan &
Dooley, 2009)

3. nskAnuuUAuiaausdy

NITUILUIAANTISNANLUUAY (Lean Production) JJWU%JUIGZ}JINQG]ﬁ’ﬁ/iﬂiiﬂ&l’mﬁluﬁ‘fl

Wmnendnlunisanduneuiilusnduuasidnveadslunssuiunisudn lnenisasivaeunas
3meﬁﬁf\mssuﬁ'f{a‘Lv’fLﬁm(;ljuv!uLLw‘%amﬂﬂ?wﬁwu‘[@sﬂaiLﬁmuaﬂ"] e sansanusaantuneud
grgounazifiulszavs anlunisdniuaule %éqmaiﬁf;unuamaaL.Lazﬂizmumimﬁmﬁmm
AaesfLNBtY wonani M5USUUT99819BLEIRHLLANTY Kaizen szglniinsUsadiunauay
U%’Uﬂgqu%ﬂﬁaé’maﬁ%am Fadudeddalunissessuamuasuulamemann (Hertog, 2010)

4. nmsafreusegelalunsiannudanssuuinng

nsanasuLssglanislussansiudaduddftagyinlvuinnssuuinsUssaunadusaly

svarem swnnsiinesnslninanuAnaseassauaznisiauouuRalng 9 ﬂ?iﬁ;’NizUULLiﬂf}]\ﬂﬁ]
finsounquitslusumaiusagmaiulaluaisendn lnsnsueuludanionmeuunufiaslniy
Wﬁmmﬁmmmﬂ’wum%mﬂmﬂﬁaéwavﬂugﬂassu w%uamﬂgﬁﬂm?auiama’lumsﬁauimzﬁwm
wnvraumealuladuarnisusmsnuiigennassfuiuifauianssy wenand sjﬁﬂmﬁﬂimsﬁ
ununlunisasswseunalanasidalonaluninavlanaassledsl 9 §aduaiunies
msagwﬁmuﬁﬁmaaﬁﬂiﬁgaLﬁummﬁﬂagwqaaséuazmsﬁwmaéwﬁaL‘f‘iaq (O’Sullivan & Dooley,
2009)

agnslsfinn miyizmmiu,mmaméﬂﬁiuﬁqiﬁﬁ]muauﬂﬁLﬁmLLﬁﬂi’;ﬂiﬁU‘%ﬁ’ma’]miﬂa;N

'
a =

UinsiiinanmasuaznovausmanuneINsvenuslaalugafdvialaniy wdudunisasasy

9 Y
2 v

Arudsdusislunudwinany deu uazsssunAuta (ESG) me nisthiemnasnisiiannisasenie
Bounszan Waweususndsnuniadon wardanisvendslussfugnannnssusKuINTUTEU
Uinsiuszansnmuarlusda ﬁal,ﬂuﬂ'ﬁa;ngafﬁL%qﬂaqméﬁmmmeﬁuLﬂ?{aumilﬁﬂml,az%'ﬂm
auansalunisuysiulaluszeze1n (Ostrom et al., 2015 Majernik et al., 2021) et
M3YsaNMs “uianssuuinig” fu “eudedn” ugnamnssususuniadunisaumaiuuuain
FanagnsiiAsavestumelulad szuumsuimsdamanelu uasmsimumineinsuyes luda
dulumanmssuiunuiinevaussmenisiuisunUasweinainuasdauinaoulnognsasuniunay

Uszansua Jsmelmeansaunsadundougsialuluiianeniiinudsdusasudunssluszasen
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nadwsidanagnsuazdadrfalunisussandléuinnssuuinmaiaanuddulugsiseueud

nsUszenalruianssuuinslugshasusunamaluiianadwsidsnagnsiiddny Tneiy
FaumnsaseununssLunununsaatureuiisweularanvedslunszuiuniandn Tasnsih
szuu ERP saafuwalulad loT annefinnuaniuznmissdauasnsdamsadsduailauuuFealn
(Hertog, 2010) FaazawmalnnsdnassninginsivszAvsnmdslu uonaini nseenuuutemis
Tnuinsilusslawagsand wu unanlesuassitoaulatuasszuuuaniounuioundindy
fanunsaieiuassUszaunsaifidluiugnan aswaliinanudninouusunuasanuduiussses
17 (O’Sullivan & Dooley, 2009) ﬁﬁﬁiuﬁﬁmmmia;ﬂa@mm (Value Creation) n1simu1u3nisi
mmsmauauaamméfmn’mﬁﬁﬂsuaa;gu‘%‘lﬂﬂLLazLLfﬁsuﬂzymL%ja%’ﬂuvmﬁmé’mﬁa (Touch Points)
Judsiimaeifiuganilviugsia Byuslaaladuuinisiinevaussuasinivweyalaognssngs A
flanolafiaziiutu Gsdinanonisvregiugnaiuarasesislaluy 4 uenwieannisuedunmdn
(Shaheen & Cohen, 2020)

ogndlsfiony mmiwnAsuianssuinmeulelugsfenusundidvosinfinoundylussey
Sunu Tnenilslutadeddyfonsamuaunaluladuaznisineusuyaaing dslugiausnenad
GTU‘V‘!‘IJQQLLa%UjUQ’IiW]IEJﬁﬁﬁT\] Tnelamzdniuussnaunadnuaznans (Majemik et al.., 2021) 3niia
naAsundasinussanasnnsuaznisudmsdanisniglufiosesussuvuimslnanedlunaiuay
arunerenlunisufuda demnluaiunsoassanueilawazannusudeinyndele
miﬂﬁzqﬂsﬁ%ui'mﬂiimﬁmimaﬂﬁLﬁmwammﬁmwi’q wanand faflaumiveninauiuny
vosngAnssuy uilaAuazalnud suudasuosmainfiinainusenaduaina i winaouuay

aa v a

ngszdeulun guilnalugaidaduuilumiensesnnulusdlauazuinisdiundalaiuil 49
yangeaMesAnImeslisruuNsdeansiidusyAninuas s ianadidaulunisussdiulssAviung
YosuIANTIIUING Lvy mﬂ%ﬁ%‘%’i@ﬂ’JWiJﬁx‘]W@ELT\]“ZJENQﬂ?;’] (Customer Satisfaction Index) uazAIy
fnAneuusun (Brand Loyalty) iitelnanunsadadulaviuussuasusuidsunagunslaiunasd
(Ostrom et al., 2015)
MNMINUIMIUITIINTINRInanasiulawadwsidanagsveenisysuinisuians
U'%mﬁl,l,a:ﬁmmﬁqﬁuiuqsﬁﬂﬂwuauﬁ uaﬂmﬂﬁlzéﬁ’saamgunml,azLﬁmﬂizﬁm%mwhmsﬁ'}Lﬁumul,l,aufs
é’ﬂéqLﬁ%ﬂﬁﬁ@ﬂwwé’ﬂmﬂaqﬁmﬁﬁLLasLﬁmmmﬁﬂﬁmmqﬂgﬂaémﬁﬁu ognalsfin r}g‘lJiSﬂE)Uﬂ’]i
HampanBryfuredninnuaumy nsUSuIUABL TAUETINeIANT LAENIIMEUALDINEAIILABINITTES

nustnanfianudsuwlainaeniian msvimsinnisidussuuuaznsfinnudizinesmeiiies

o v A wa a

JadudadvdrdgiagyinlnesansanunsatinAnmaiiluansujiRnussaunadnsalussese

o
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n1saAUTIENa

INMIFUATIZIITIANTTY WU ANUFUTUS Sz TANSsUUS NS UM sAILTu LAY
FSG ansnsauvssonlawdy 3 sudu laun seduft 1 walnemse (Direct Effect) Fevanefiauinnssud
dmanefiidannaouniodnulnenss 1wy n15U1sEUU Lean Production uily visannisuasenis
asuotlaesnlenlaluiuil seiuil 2 walneoey (ndirect Effect) inanuinnssuitasiawanseny
Feuannevasusuneu 1wy n1slessuu Al Chatbot ﬁ‘(j"JBLﬁﬂJﬂ’J’mﬁQWEﬂﬁmeﬂg’] g sdamaln
ANENBAIAY ESG 9890ansadulunends wazsedudl 3 naarau (Cumulative Effect) 1ina1n
migsmmiui’mﬂiimﬁlummaﬁﬁwgamﬁu ﬁﬂﬁytﬁmwaLa'%mﬁ’uswdwﬁﬁmaqiﬁaLLazﬁ’mmuﬁ
UsgAnrannnnannsaidunsiiiesu1siia Lﬂ/iﬁli‘jja‘ﬁv’lEJVLGTZJITI/TWINEN?;H’WEJIN Toyota LAy BMW @
a’mﬁayim’]miui’miimigﬂwﬁ’j@ 4 i FeUszaumudEaniu ESG qqaiwaqﬁmﬁﬁ%ﬁumﬂﬁm
‘U’Nf’;ﬁu wamsaﬁﬂiwaﬁaamgmﬁ’uLLmﬁm Shared Value 984 Frow et al. (2022) ﬁLﬁua’iﬂmiﬁ;’]\i

ANANNNTINALATANAINIEIRNEUTOLARTUAIUATULA

unasy
INNTIAATIEVITIUNTTUTIN BBt vUTRNTsuUIMsUazAuddulugsiaeueun wun
nsysannswaarantiduladendanivelvgsialuneiiansanevauemenis feunuadlu
anmuInasunIswusdulaeeslivsydninim nsdmannis ESG unusvenalalunisaiuanunsie
TURDUNINAANLUIUTINITUTNITNEINITVIEY LULNEUAYILAANANTENUADAIWINADNLALHIAY UAS
Junalnlunisasayaaiiuiasanuwanaslunainiiinisuuediugs
aaansfivszauaudslunsdaue U NITNNoUALDINBAUABINITTIANTBIUT AR
£ IS a (% d‘ 5 ¥ v ' ! ¥ IS
invgiin1sesruvuImsianisaglunysannis Naluaiunsinnismdeguniu mslumalulad
A15aWNA NMSHAALUUAY waznsaTsegslaniglussans davaniviglunisaniduaudainy
< [ v a v a v
557 Wadla wazanunsaassuyulunszuiumndawazlnuinisia

o w

a19l3finnn nsduwInsuInnssuusnsulvlugsiaeueundinandyiuvediinidn

[

2

<% a [y

W aununsamuluwalulaguaznisineusuueains Msiisuwlasinussstesansngnaniul

(=)} I

UJUANUAN 53089 URIUTDINg ANTTUR UTIAATTN51UE sukUat081959AL5 3 fary

£ '
v a

AIUEN L%ﬂuizasmaﬁuagﬁumw%mi%’mmiﬁLﬁjuiz‘uuLLazﬁmiammmﬁa%mw%’mLf\]uuﬁ'aﬂizLﬁu
UsEANBNAT LI MATE

iy LLu’mmﬂ'ﬁgimmiui’mﬂﬁm%ﬂm%'lf"fummél’aﬁulﬁLﬁsmw{l,ﬁuﬂaqwéﬁﬁwtﬁm
mmmmsaluﬂmtﬂjﬁml,azaw?mqumiﬁwLﬁumumﬂﬁgu wadfeasierud eulunainuas
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FlnuannisuanuwAnsinanazinlugnisass “aan1san” (Shared Value) fiatiuayunisiduls
pg19dsuluszazesluuAsEgia dawinaou wavdeau (Ostrom et al., 2015; Geissdoerfer
et al., 2020; Frow et al., 2022)

JalauauuL

é’ww%’uéﬂixﬂaumimuaué: (1) n9aaaouiumsesnnsly 4 ffves Hertog Lilesyyedis
wazdrduaudAnlunisasmu (2) fviua KPL A ESG deulesfuuinnssuuinslaenss oy
Carbon Footprint per Service Unit, Customer Satisfaction Score (3) ﬂ’@umﬁ’ﬂaquﬂmﬂﬁmuﬁ
funsasmuaumeluladifielunsidsunUasinnagie

dmduinide: msveensAnwidassdnuluviunendou Tnsangdsemalnedadu
Ausnannsndneusualuniinia WensaaeuvoaunuIINITINIINTEduTanan st
Usggnalylaluudunmesiundoly uasmsiaun KPIiBsUmnadiiane ESG anuinnssuuinigla

DYIUUEN
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unfinge
a e a va a = =~ a ca &
unALITINsEAnwILleusLaz kI TR G RUTsUsUTeIN SHARN N URS TV T Y
finssiodawindonly 5 Usene laun dwde Ju 1nwdld duu wazlneg WiednsenItauinis
gNsANANSNISTULAGoU UaginaginnsgIuluuTungnaInnITuAMeEunsiely nan1sAnwINYIN
n1stundesunesdtedlenlulol@edanunainnalgnuusunmIuaAsYgng 9L waglaseaing
wewe widslignensyauliduuinsgiulussdvamain unanuddadbivuiwesiadunisadia
natnn1sysanissenInniasguasienyuegluszuu weilunwinisgnisuiuasuuinsgu

msudnnmeunideBuegraduusssunely
Ay NIHERNMEURSEIEY NededTe) gRamMNTINANEUASIONTY

Abstract
This article examines policies and practices of sustainable film production through a
comparative analysis of five key Asian film industries: India, China, South Korea, Japan, and
Thailand. The study aims to examine the evolution, driving strategies, and international

benchmarks within the Asian cinematic context. The study finds that “Green Production”

L @ dvrdmamans un e 18egly s nIz Ty

(School of Communication Arts, Sukhothai Thammathirat Open University)
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initiatives in Asia diverge based on national economic, social, and policy frameworks;
however, these efforts remain fragmented and have yet to be elevated to macro-level
standards. Consequently, this article highlights the critical gap in establishing systematic
integration between the public and private sectors to provide a roadmap for a concrete

transition toward sustainable film production standards.
Keywords Sustainable Film Production, Green Production, Asian Film Industry

unmh

wignavnssunmeunsazgnineglungugnamnssuaiaTIAf iinuAmefauuas
wwavgha nirluauduaie nssvaunasdanmeunivated estuatanansenudedwindou
umemalisisangraimnssumindu o uivseidudanansingnagiasainnisnsiaaounedany
dunilsonadunay “anuganudufaly” fviligeamnssuisnlédfunsendu vilda
suiileglunislininennsuaznisadesesinaniveuvonamsnmeunignussindusuyuitsessy
Isilouanfumuauysaliuunsdaus

ogalsfin loingeAsnndeumimiuguussaudssansenusennaadiuialan 19n13
Aguns T3 wuanfinsanunumeesnuludfdnainetedrsaiedanndy 1AgAaIMNTTY
ameunslaninmstusieudnndennduitisUaenms e 1980 nihdulugdnidunisdeesy
Tussduilonmiedun iunssussdliguannmeunsifiunsdeasssfudndunndomdes
afanunsevinvesfvy wilslutude aueudod udwindeu (Environmental Media
Association: EMA) vesansgeisniinenstulud a.a. 1989 fuduanusiuiessniteesing
dunndautuienstudisfiflminenisiainssudeay (Social Engineering) 1l olid et uifiad
nsaeaunsnuiotlouganuAnisafulssidusnglaniiniu tnsnaouilugaad a.a 2004
aunaudedudunedenvesansseinildairanaminisiuseanssdiedilen (EMA Green Seal)
iielHszuuagAlovesanigowsnduuimsujoalunisndnnineunsiduiingdod windou
(Environmental Media Association, n.d.) niTlutsmessuinann nszuanssusidmudunden
1uqmawwnss:umwwm%é’qmﬁi"]ﬁ’mag‘tuﬁaﬁummslﬁﬁm (Storytelling) nuilemuasshumdundn
unnifezgnthiUszgndldlunszuiuniss@n (Production) egnauniviane

qunseistasUatel a.a. 2006 TddnaanmsAnu “arwdsdulugaamnssunineuns”
(Sustainability in the Motion Picture Industry) &s3dniilngan1dudwindouuniuniinede

wadnesiily asauewada (nstitute of the Environment and Sustainability at UCLA) wu31 ie
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Wevdadiunuianssumaasygnaluasaweunfaudd aramnssunineunsidanlunisuassing
Founsvaniiusdudu 2 semngaavnsauiiuifisses s (Corbett & Turco, 2006) 51841u
fanamdmalinannmeunslunaeUssmmiudenaudsnmslivinenssssumnivesgnannsay
nweusslugiuy “gudn” Anesesiiasuou (Carbon footprint) wieuTinafedeunsyantinun
fignudeeenunanmsiianssusing q w1llives

UBAIINTIBINUYDY Sustainable Production Alliance (2021) s¥ydn gnamnssuvuLig

a

Mlanasrsnigasveulaeenleaarsaiuduluwaazl drulugiinainnisldnasanulunisaisyia
AFLAUNIVUAY haEN15IRNISVeETuNaeae Tnen1sHann TneunsiAagnIsUassfgisaunsean
Fawd 391 WRSNAY dusunIneunsvuiawan Tuaude 3,370 wesnsuasusulaeanlomiouwin
o % I3 5 L% '3 % [ a =l d' a 1 « ) d! a dy = 2]
dmsunmeussiesudndseduiamanvesagile wieniteni1 “Tentpole” Feluaiiieulanu
n15lnd991uvee 656 ATITaURARANIY gRa1vnTTuAmEunsIuingnInInyIanTallugiuy
gRAMNTSUNFUSUNANSENUABAInA BN UNTEUIUN SRR S IY N1 ugwaz TandwyUdes
un1Aa (Sax, 2024)

MU ssnAsUaUNAnINgRaMNTTUANEURSAINETT it aneUsemaluglsy

'
a 1 =

wazansgosnleimuunufiRlunisudnnmeunsndulinsdedawinday (Green Production) 7
v & a v = o s v Aa a « 9 = & « |
Fauaniy 919 luansverandnslandunineunsdenguissulasins “albert” Faduiaseole
Awmpsusudmsunesinenmeuns luanigeusniigiionsndnnineunsidulinsredanndon
(Green Production Guide) @slasuaiusiuiievesanalalvglunisanveznatainuazldngasu
[ £ & vy a wvaf ¥ v [ « [y N
aven Juiu wenanilluvane o Usemadslaysannisuwilfialiaenndesiu “Wmangnsiaud
g98u” (Sustainable Development Goals: SDGs) vadanusey1y1@ (UN) figjsasrslanviniieuway
g38unielut .. 2030 (United Nations General Assembly, 2015)
o v a N & & a v a o o 6 o aa
dmiuginiaededududnyundindidyvesgnamnssunineunsian dilaenainindl
YA Yag 1B URELAYIU AA1AYBINGNUTHIMANIBVENANITTRIUSTIHaRE 1N MALR QU TIuDa
nanvedlvedeglulszmenguondeu drenfiuuininisudnnmeunsiduiinsdedundon w3e

I aa . Ao a 1 U1 1Y)
nNoaeedWya (Green Production) Mdaunanvatgauusunvessavusema wiinlulagduas

Ao e A

Usngauddenanwisesinanmeuns (Eco-cinema) Tudailonuazsiaun (Textual Analysis) 50

NIRRT UAIERSLaE NSNS oul s uAIAa UL TuT1UIULINTY (Rust et al,, 2013)

o

a

wi@eumiuiinisfinelufifivesnsyuiunisnde (Production Practices) wazuleuggnannssy
ameunslueedinditorinmaislisunisfinwiiiuiy
\Wewhensanuiiinuanudidulugaainnssuadsassadaansienudaluviaiindu

o &

N §lsudsimuaiienuuuinisues “nsuannmeunsdedu” (Sustainable Film Production)
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Tuunanuatiud lnseseuequnisnannineunsiiduinsdedaunndon viefiGendt nesdediden
FaustunIounswan (Pre-production) 4unswan (Production) lUaudstundanisuan (Post-
production) eglsfiny unaadinisatuiagyatiunsdinn nssuiumsaiaaTdnay
(The Production Process) Liuddty tienensianisiansminensuazeifinsaimanaluladi
Anduaidlugnamnssuameunsiods Sanduiuguddglunissuafimnauasdeimuowusiio

JuirfaugnavnssuaivassAlugiininduinsguauddussivainansly

s A

wnAnRgIfUMsSKARAMEURSEEY

gREMNIINEEAAAfuNTIBussuuTymiueu

foyauos Sustainable Production Alliance (2021) 58y31 nsfuindeuieddudym
nsdnnsdanadeulugnannnssusuisesanigowsnt vidensnsseadan (Hollywood) tu 919
SudutustradugUssaudausidisiunmasud 1990 Fafimsdndsamerhaudures (Solid Waste
Task Force) iftomuaumasifiunuvesszuvagile nimsduiadeuluszosGuusniugadulud
msdanmsninensludenenmiiissiuien Sawassuunsdanisiilumnnsgiusaniu wasdalal
AsoUAguidlassadasgma NI T aiszuy

yhunandinganisaifanedeniiviausuusaduialan aglounauislusoadynidldin
mnAnanudsBuinuiulilunsyuiunisndn Ssdsualit Corbett & Turco (2006) l9dpvhstesuizes

“AudiguluagnanIsuAINeUns” (Sustainability in the motion picture industry) WOL&I%1

9

a vadad

WU URNANER (Best Practices) lumsinnisaawindouvesgnavngsy KUNSTIVTINTaYa
wazduntuvalyaainsluan1studie 53u89N1500AUNS8UINNTARANYINBIE18ANEUAS T I

msmdunuiduiinsdedunnden lnsaslarszdfgylanad

® FIuMTIANITIaRuAz vaude MensuenUssinnveziaviianusznauaininileda

Winthnavu gl visusanealilsaSsunarasnns buwaismnils

o 1umslinaser whiiuusgansanndsuluagale Andalniusendandsau nsly

'
[y A 1Y a

andaunaIniasiouauiou sudnslindnunaunuluaniuiaiesin

o Sunisaanislonseny aamsiuunameunsidunssauwasiUdsulUduitugely
NIAUNYIL

o Funmsyudmaznisnnisi wWasunliihtundeduiiiiunssuiunmsviliuians
Twad

® H1uNI5AEYIIENEN14T BarannisUnUadazAuan wRulian1unaneyin
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® IUNITIMVEAITUEY AIUIUNISUABYAYLS BUNTZTANIINANTONYYILALINUIUYALE

WerhludgnUwiseamulumalulagnluiinsdeduindey

o SuMTUIMTIAMITUATIA TN TR UAINA WaRsgL 1SO 14001 Llevaelaniled
nseumsvhnuidaulunsUssiiulazannansenusedsnadenssaduszuusioies iy

Felugasdiunesswdl 2020 Ansredsnguitusingifienisudnes 198y (Sustainable
Production Alliance: SPA) tflunsnanuanusauievesnquagaloduii 1¢un Disney, Netflix,
Warner Bros. Discovery, Sony Pictures Entertainment, Paramount, NBCUniversal &g Amazon
Studios Tneiliihmneiefvuanassuainauaslinalnnisanilansansenuiuaunndensgng
Huszuunaeaiiagramnssuiiudis

andnaneldnquitusingifionisnanegiedsdudasdmauandsudoyadiuwunu jURa
(Best Practices) Sauiungaasiane ieliiAnnsdsunandalassaisluszdugaamnssy
Tnesjafunisdailumaiianansaanadnsliludelsunn Jslddnsimuneiosdemuinnnsgiu
ma‘uawaaqmammsm 1aun PEAR (Production Environmental Accounting Report) Tdmsu
SufinfoyanisudesfuFeunszaniiintusidlunesdne wu UsinunsTdidemas suuilendu
Uy waznslindanuluagile uag PEACH (Production Environmental Actions Checklist)
THlutuneunmeununazUfin ilensinaeuinesdelivinuanasnisasnansenuvield

uenandl Sefinsadnsnasgiuendnlvaifiieadestunsuimsdansdaunndeslunasdie
i UiEniusnwsuanudaiuluiiieesn uie Earth Angel Fayninnsaiissiumiegfugua
sueudstulunesaie (Eco-Supervisor) uazginduvieuiunadilen (Green Steward) ity
drundeveadndsnedefiuanvlunesdevuinlng Lﬁaﬁmi%’@miLLazmuqmizmummam
amousiiomlunesdelfuinsdedanaden wiewsdavhisnunuddundaunsnie
(Earth Angel, 2023)

[

Mt muaNIasgIueusTuLURdasueudina1nvesinsgeaiyn deiduinafiddgues

o

anamnssunmeuastunisaseanulusdlawaznisnsiadeuld agnslsinnn wwamswesnguildingn

[%
v YV £

stedanpiidunsidunisinnisdafiinng deenadlifisamesensuitymluseiulaseais
ppeensaunguiin

avsrenandnsiumsaaduiuummddurinlueg albert

antunweunsSangw (British Film Institute: BFI) sjamanefiazadndunagnsaiud iy
sudannden euizugnavnssunmeunsluavswerandnsliussgimmnensudesfinnseu

nsvangvsilueug (Net zero carbon emissions) Ineryualiimsldunsmsdinnalumadisunlad
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Tassadsiiugiuvesssuugnamnssuameund veludunmslindsnunuion mmsdansues uas
sdsasuAIMAIIAaIETInI Aaudtuneunsmausuluauiinmssidunuluagile el
Lﬁmmsﬁuﬁ?m:mé’@m LLazmmﬁﬂﬁ"qmqmegﬁa]lﬂw%famﬁu (British Film Institute, n.d.) lngua93n
Stuissnstufingaaumsveunslasimstdudsliifissnesomsussaulwansanudsbulusses
o1 wisududesimstouarnilassaineiiuguresgnamnssulysl
wildlulasansddyd duiad sun19iUd suntaadessuuii efmuauiasgiuluglu
RAAMNTTUNNYUATVBIANTIYRINTINT AR 1ATINTT “albert” laganduAalznmeuniuay

Insvirudangy (British Academy of Film and Television Arts: BAFTA) ﬁLﬁuLmeﬂUﬁﬁ'azjmm

'
Y]

gaguru 3 mantunisanduau lawn n15an (Reduce) lnvanaiiudaanisldngaunie
M5NLHLIIUBE9EAnY e Unsalfiusendandsnu uazanuafudion1siUa suuna gy
nsUsuAslassasaviewniesiie (Retool) Tnewannlassassiiugunazmaluladlindeusosiu
wiuazetn Wy msatvayulvinsfedaaideudelnianlasstendnluaniuficrereng
sufansldszuudniiudeya efiamuna uaznisonseduinus (Reskil) Tinnufuaziineusy
fnau Wieliaunsousziiuanudeanslindsany daasseudszsann uagdFURnusmiussuy
wasugazoInudenin lnsgrelasndsuaziuss@nsnin (BAFTA albert, 2025)

fiall an1tuAaUznmeunsuasinsviaisinguansdornusliinansenisinevied saud
nauinannmeunsluansvorandnsazdedldiumsussifiunsuun albert dudunioslomuin
ANguBL (Carbon Calculator) faensiinrsanlugiusng o liun n1sdan1sndsau (Enerey) Ty

v &

Soanslindanunyuisy nMsInnisvey (Waste) lulsurenisanvesianauliiluaud (Zero

'
a ¥ a

Waste to Landfill) n1sdsiies (Catering) Nadvayueivisdeaisanioldingauiesdu uag

q

[ Y7 '
= A

nsdeansinuilon (Editorial) Aifinmsaeaunsnngnssusndlandluludessn vied wmnderdy 1
lashunsussifiumnudsdy azlianunsoeenenidlutesmisisesiundnmsves albert uazyminnes
deluldSuazuuunsussfiulussfugaanazanunsaldng albert 3ulurasiioidosld dady
\3eanneTiuansfisannusiuuazmnuuinvouvesfinnugrannmeunsmunuInisaud By
fudsnden Tnsnmeunsrosudnuisosusnildsunst albert sedugse nMwounsiAeafu
asasalanadsil 1 Seq 1977(2019) (London Film Acaderny, 2021)
wnAnnsasulandesruudanan Safadunmsasuseduainnisveninusauiely
duseduvesnsadrangudnuuulng Feldnesngudidglianussunaeidudiuniaves
gMsAansALazgRamnsTIANEUR e dusUsssl vunansnswaswiiuganilesaniusuay

Mslwaluladiaiisuasaisannisuasyaisuaululannienin N1SHANSUILAEILARINDASI9NI
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' 1% '
a o o A

| A a 1 3 LY o 1 ¥ % £ Q‘ = v
vorlunasnivealiifissnednsely Nidailudanuvimelussdundudoutisu Wufe N133anIs
funansznundandaunueshiviuvesioyauvnaa

annmglsuiun1sysanIsannsgIu Green Film luseiugiinig

Trentino Film Fund and Commission Useinedmalasisulasens “T-Green Film” fulu
U A 2017 Fedodunemuszaugiinnauvsusnluglsuifinslissianazeanlususeun

A v Y oa s o a o = ¢ & A a 1% = =
USEnEnannmeunsnainaulaerildnnudsundannden dasieunlul a.a. 2019 1AsenIs
mananldgninunusuugmwagiamnlug “Green Film” Baduniasfioninsgiudisaguiieaniuuin
elan1dudy 9 wu nesuameuns AugnssuNIsAmeuns wavandlnsimdlugiiniasig
ausatluusulala (Trentino Film Commission, n.d.) laattmunefidnyfenisasiauniadig
[ a v gy . [ = P | [ ~ | a [y a

sERuIIIATesan iUy Green Film Wuiasesdiaunsgiusiuiu ieduasuwasSusenisnas

R
AMNEUNTNEIETY

nsfupfiou Green Film dainlugnisuszauanusiuiioveansedie CineRegio dudu
LATOYIBVBINDIMUNMEUASTTEAUYTN1ANTT 53 urenIglsy Laeiinsdnnnnerinanugogauai
g98u (Sustainability Subgroup) LitadulgaNuasaINtuNITHAAY waNlUAeY Lazainalasanis
SutleNymidlAanmsilfsuivandeuinnisnuawindeutazderulugnainnssunineuns (Green
Film, 2026)

wana1nil Fellnsudnsuausuilod1ueeAns WU N159191us AU Ecoprod Fadu
psAnslluarmnanlsiinensululssimansaaa lnaidunissuiiiuresmuisnuniniguay
anfilnsvimidnelvg) wWu TF1, France Télevisions wag Canal+ Tinguszasdnaniiiaiufisunu
gaavnssunmeunsuaslavanluganuiulinssodwindon Feseunlud a.a 2022 winald
Usgmaldnsdanvalegradumanisiiiesusewanuiiunasinisuaniduiinsrednndon g
Jagiunaneduvssinguiinesuaineussluglsuldusznaunslivulunisudanineunsdsdudn

18 (Ecoprod, 2024)

o A A v Y a st

wenmtienANuTIeTERuinanduulu Juannmeunsiuglsuinnuauiiuay
v A4 A Ao Y A wval ¥ a 4 A vy aad | o 1

Aean1siasealleni g URlaase Wedeld wavasoumauiiAnviatnvay wu nsldszuuing

Y Aa a a ' a = a

naunivszdnsainlunesdie waznisuszendldlunaiasygiavyuieu naenaun1suseiiung
nsgnundanesauiiinanmelulag Ugyauseivg 3atewny wmalulagasaume watudu «ae
\oaANaNTENUNNEWINdeNTENINNsaeY Ndlviaud Ay lunisiauiyrainsiasnisasng
WnsgIuRn1Ene laglianudAgydunisiiausiiulasansilneususig 9 wu Green Film Lab
uay GreenSCAP LUugiu (Green Film, 2026) &sfialdun1saesingiuesdninuivesinandeaineassa

TvinyusenisiasuwlasvasinAaoluauinn
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o = ~ O A s 9
a3l 1 WSsuifsulumnannuddulugnamnssunineunsny fuan

& d QQﬂ‘ns/ a4 o« ' & y)
wuidne L L \nSesiiofilanidu Ussiiiuddy
fd‘UUlﬂﬁau‘Waﬂ

=

ansgenisnt  N1ARRAIMNTIN  PEAR/ PEACH (syuudngd  wiussuulyiansusu wagnis

o

WAZDIANILONTY  ANSUDUMATIUUATINADY  @31911959 13 anlvadlunes

119513) QR
ansy APYREINNTIU  albert (WU URLAY WunsAmuakuIUURLaE
2IU9NT warAAsy NAsFIUMSHARIMEURS  essunandeiiiuingde
og13daEi) dunndon mnliiunusia

Lilasununselilasanainia

avamglsy  1A3eU1eIvI AN Green Film / Ecoprod wiunsldszuulususes tay
Label (M35U509UIM3g11  UszauausIndotunsuwaL

A0e)

Tngagy AuIN1svegaaInnssunImeunsaInalienszauainnisianisluseauyania
Wgumana kruniseenuvunalnlunsmugunissdnnmeunidsduluvainmaneda lidnesdy
nsltszuutiylafuou minanessunsiiunuiifulinsdedunnden saufenmseenluiuses
1P351U MIatiuayuiunuINnAg wagnsaiaeierisaus et unsuuay danszuaunms
wand i suiununAaned waedealinaeduinasgiunisdinidueilud fod egady

SUSTTUNINTY

! = aa a fd a 1 y v aa o

nesanediden: finsndanmeuniniduiinsriefaindesluyaidva

lugeamnssunmeunsdenuyinszuiunisndnnineunseondu 3 Tufe Juniey
N15HAR (Pre-production) Tun15Han (Production) wagdundin1snda (Post-production) lagsl
FINFINNIINTTUVRAAIMNTIUVRERAlotugead;n Judulassadianisuimsnusuuiduns
(Linear Workflow) Tassas1enapnilaiissusmiduunnsgiuainadlasuniseeusueg1aunsvane
wadadunalndrdglunismuvaudunuuazuimsnnudssdidusz@nsaings daeligadeaunse
Puunrbeninensuasudlvdyemsyaldeginiuszuy

£d et E%4 a o ' < A I [ Y

Mg lATIEsINSHARAINE1 Iuszuundiadesnmuaziduussinguang wama
UfuRvesnsudnnmeunsiidulinssedwindon wienesniedlen Jugnesnuuuliaensuuay

ysannsiddulassadianisuimsauwuua iy el asienimeunsannsauinisdnnis
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ninensldognsdivszans mmuar TanaldogradusUsssn luumenuifaUssnanunnlagdnad
mmsﬁmmgmmﬂamaq BAFTA albert (2025) wa Sustainable Production Alliance (2021) f?ﬁﬁf

1. SueSeun1snan (Pre-production) A9 %29279uA ﬂsaUﬂquﬁgﬁLMmsﬁwmw (Script
Development) n1sAnLdoniinLans (Casting) Mswanudl (Location Scouting) TUAUAINITINGUKY
suUszanm 187 Tnedunouidefuwilavesnisansesiasueusausidunis §a BAFTA albert
(2025) Woin m'mE'J"aﬁmzt,ﬁwfulﬁﬁaéfmgmwLquéﬂgqLwi"’iul,l,iﬂmaqmsﬁmushumi?iamiuiama

a a A

dderntdanuiululnmnenasane wWelinanunnaudiladmvunedeiiu diegruuiuoin

Aaa o A

Healdluduneudl wu nmsdrmvsauilulan@loudsmson1sdsIaluliunAIaioann1TLAUNIY
TulanVILIUNE N N1TAANITIINTEANY LUNITIERaNARITUTNITIANITNOIO LN DANTYY
PN I3 [y 2 2 ] a < v
nszmuirelunineinsduUisswesnesaiglueds [Wusu
& i v 5 o o

2. TunNI5WAR (Production) Ao Ya9na1vesn1satgyinidnisliduidu wadsuladi wag
nineInsuInfign taud nstuiinamuazides i aaunaievimseagale Tutuneudduwiuiuan
annsainlulglaaiannue wu nsldmalulagfadialun1sasisainadouaiaiiuasnng 9 unu
nsasianlivienatafinvuialug nsihaintaziaIosussnienauuldlng nslinasuazein
wnunstdnsesluliuaiivgs NMIdndedinauiea M TINIANLMEISITNYIA NMITANISTEEAY
wnfnvezidugud (Zero Waste) {usiu

} 4

3. YunaIn1su@n (Post-production) A 4291381983N15810UNTIN N1FTATATLAY (VFX)
nsUuinidealsenou (Dubbing) wayn1saseanlng (Exporting) laN1SINELNS Tudunautliinsly
waauAdvadudaun wu msliweluladrandaeuiiafs (Cloud Computing) lunisifiudeya
Aulivuguddoyavuinufisnfildndsnunyuisuy n1sidmalulag JaygyrUseavg (Artificial
Intelligence: Al) aaglunsdnmensaUsudnin linetiganiainsiaulaznaseulnii wenainil
v a a v 1 = d‘ 4 ] (. v a wva r.:l' Y a 1 [ a
gaiin1s3delud q Snunuientiandrdgduwuluanldlaaselugimaanisndsa (Post-

. ¥ U aa ] | k% A ¥ (. r-ﬂ' Y] A
production) fegn1susunaisnisdwiateyalagliiduaunin wazanmsldndinuiieaiudsduy
(Schien et al., 2020)

Tngasy msysannisuwifanesitedidendiiulasadiinisadasuuidunse ldladuiies
nsUsuldsudanaiafioaananssnunedannasuyiitu uadsasvioulmiiuiinisusuiuasu
N3PV ANYRIRAAMNTTUAMEUAS LakA NTUABEAINNITAITUFNITINUNWTITN UNUINTBY
walulaglugiugieIesotuinfounnudedy wagn1sasnawinsgiulniniaasesssulugnainnssy

1% & o gj 1% 1 1 a A = 9 1 A a o Y &l I 1 <
as9as3n Aty NMsnmgnesineddeidslilimadenasudmiuasinmeunsdnsely usealy
usvingulndfiagyiligeamnssunineunsdensnudavg uiazddulanngladednianis

NSNYINTVRILANIUANITTEN 21
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Jadnindsunsnenden

o

INAINUNIURLINIVDIANTTRINTN ans1veandng uazannnglsy TuliRvesniswén

43

aa o ! °

sa & a I a 1% L v v U A & oo w
mwaummﬂumsmammaaﬂuqﬂmwa ‘W‘U@UG]ﬁ’JﬁJﬁ’]ﬂﬁlﬂuﬂ’ﬁNaﬂﬂ‘Uﬂ’l’m?J\‘IEJ‘U 3 ﬂiBLWUVIﬁ’]ﬂQJJ

9

1 IS s

Toun nsaaldvineinslunesaty nmsihszvulgdasvsuultionadlszdng uaznsiunalulad
Adaurusuldlunisudanineunsiionrudedu deaziuldainaruneigiuvesvalengy
gaamnssuiitauen sidsuiulidmalulagndwiuazen walulagUgyaiUsedvg (Artificial

Intelligence: Al) imalulagpaninAauiiafg (Cloud Computing) kazdll & 1nTu waluvuzLAINY

(%
¥ U 1

naudnInsuazinianssuudulanstedunndt udnisidsudugmaluladfdviaszyisan
5981911A15 UaUluUIlA wiN1nINITAIuAINg B nateanAlouiuUsenielduy enalu
msuAUymidsdydnvalunnniinisysaswaansiidudnsreduindenegauiiass wiserasenls
Ndunnarsnves “nisvenidien” (Greenwashing)

Aoenau Maxwell & Miller (2012) NFsAa1uAgaIfiuTesLindavia (Digital Footprint) 7
a £ = 4 o a & v a ¢ v a a - 4 & a | =t
dinduduninalugaamnssudeduiia FateInndiielnuinaingnsidiewesdeiiludiunis
31nniiade Greening the Media lagwiniwnawedn mMsldsuruanilaugssuvaniudslailavia
Tinansznusedwindeumely ussglugluuuvesaasuasnasnuivedhiviuluganenin wey
& ‘&J Y @ 1 a 3 a Qy -'-NI o v [y < v I A
naglmiuimalulagaananeuinssigniranlduniiag lunsiiudeyavunalvglugaanssuie
Juiiiatu Unngeglusuuvuresaudtayavuiauiinnldliiumenaiiassuioninusou uayld
nsnensuITwINLnlunsuaeiu wion1snanndesnsaduwesiasliussinniein Jeviany
AUINADUAILARUNI

Q‘l’ Ql' a a s 1 o M v ! s

wananil nMsnwmaluladlygiusshvgtisannaiinnuvesay lWldnneauinaisvey
ananauely uieradunisleudienisearsvouainussuaulig nasurenniaedng 3
nsUszuranavestuwamalulad Uy ussivirunlngnilainss 91audesansusuiniunstutiy
UMAYNILeRLAUANTAIELITEY Fenudaundiseninauaaivvesnaluladiunansenunis
danndouilioan TuiuluiAnvas Maxwell & Miller (2012) Fengrenuiugnin “Gevnviad
519n18” (All media have a body) waziauainununazuesn meunsidu “Aavs” wse “a1s” e
PE1LAYY MTALNTANTUBINMEUATLUgIUE “Ing” (Material Object) wiouviaRsAI1u31 1S
Aar lasulselevifiniaieanmavendisn nienmsuasudulinsnedunndon wazlasfeguunsu

Y Y

AUYUNNEUIARBUTIUTIRT
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Y} a cal a | a ) < a
wamminammwaumwLi'.luummaaaunﬂaau'luqma'mnisun'maumnawel
TudFvesiiun nneuasiaeiinisaanunsnusedunefuasndaupIuLanI AL 814

Y

saitles lngviunaansidsurugdnadesadIialunaissy 2020 nsenseauslurimiinmenis
HanAmeunT o uluuTunveandiniao@edy 9 ounT Yy uAILUTAIUAIIUNT NN
walulad uleugassuy warimusssumMvhnuemziunuanaeiy unauidldasd@nvinain

s A a

nsnannMeunsEsduruNSaiAnwIves 5 Usemandaulanaunisenamnssunineunsliuede
Ao Bude Fu nmdald QU wazlng audu
1. Buidy

a dd‘d L4

wilfdn “veadyn” (Bollywood) Fadunmeunsnrusudniigudnans a diewulu 9

Y

Hudefiduyauialanuasgnlfiduiunuuesgramnssunmeuniduiseguosnss uiluanudy
W39ud gramnsTuameun Buiefirnududounasanraisms Tausssugeanintu TneUssney
ldrendugnavnssudesnun1wman 1w Tollywood (nwimgn) wag Kollywood (Aw1viw)
Hudu Taesieauann Federation of Indian Chambers of Commerce and Industry Tud a.a.
2025 5eyilul a.a. 2024 FuFefinisHEnLAA1EANEUATTINNNANININNTT 1,823 5o Faflo
Husdauiigefigalulan feiandgeusnivionnisseaiyniindnnmeunsegfiussann 600-700
Seadad ¥3031AN1917 3 W1 (Pherwani, 2025) granvnssunmeunsduliedaioidunain
ameuniifivunelvy vesaduiiuitesddgyrenasvgivadsassdluedeld egdlsinu de
sULuuMsHaRTtiunNnsENI waznsliynainslunesdieduiusmiaa denalsiduiiemdy
fuanuthmediuvesindedis uaznslindsnudundesgefigauimidugiiag

Arif (2025) 81271 HANSENUAIUA IUINE BULALTOBLIANT UDUYDIGAAINNTTY
AMBUR§BURY WU nMstevilussUssmaaneUszimadsdeaiunslneiniesiudundn leais
mMsUdesfwiFeunszanuvicia uismndedidiiuuinndsionldiniesdudiudy deddes
Asususietiganinauilusgiann uana Nt gramnssuAmeunidufeduiulnduegieing
nsrlanluguzAudnatssunsiasemaidaiiaunianin (Visual Effects) wazuailiuduszaulan
wiinszuaunsludundsnisndn (Post-production) nauldnasugnn lnen1sudauediudu
1 lasoraudesfinamiueuldinngs 5.5 fu

nndgmidiudaneadeudinann ilvgaaimnssunmeunsdufoiinnnumeisily
mMsUsuUFE AR MIRERNURSSaEu WU ameuniiBes Sherni (2021) Tnsinaiuiiuinw
sudswinden (Eco-consultants) 99n9Ans Ecoprod anw1dulfie ileunguanssangliufofnam
wuanesinedide Tnenadnsde annsnannislinanafnuuuliadaferfislditou 100% wawd

nsidendnanniavernmistunesdiy e eg1slsfiny wivglidiegennuduiannaimeuns
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U At uay UL I URAUAUEIEY WHAINTINVRIRAFIMNTTUNNEUATBULAESIRLNTYU
guassAdalaseas ey lvinesaedWenindulaeinlun1slfun lavgUassadidynvinli
geavNIIUANEURSBuReUAsuulUgaudEulat Ussnoumetadendn 4 dnu laun

1) guassarun1sliu lnemsusuusnesaglndudifeazdeddtuamugslussozusn

Y a

FulugUassadrAydmsuuionduds Jymlassasisnisiuilidussuu Wewinnsdamiiuyui

Y

v a

laifisuuuudmau shldnaruiuinreuuasnismsaaey Jamdesinvedasaieiugiulud
nMarauAauTomAsivosuafiug Tufaunauagiledidendifszuuinnisvesuasndsny
A2DINBY1NATUNIS

2) QUATIAAIUNTATUNIUNSTAUTTTURAENITVIAANUATENINS Inefiueusunidn
Fuanaglduinnssailval wu pnudnaEesnunmuasedlil LED finseinaslidiliaiauemilyl
LL‘UU@“?QLﬁmmﬂv’fmmé’wéﬁ’zyﬁ’ummwgm’]mﬂﬂ’i’lm’m%’uﬁmjaum?ﬁLL’mé’au mimmmmiﬁm

=

s98WINAISUBU YMIRlASINNTIISURE19N1TSUTaenaIte e llanunsavensnaluianingls

Y] o

3) Yoainenuulousuavngsedeu Yagtudunedlufiulouvieseaumandaauli

<

TnsansnmeunsseslfiRnuuasgudwnden wiaeligiionsaevintuiuiensnyg winiluies
nsveausande viliuszdnsamlunismvauiidndn saufswianissieanuiiduuinsgiu lae
geavnssuAneunsinlsusniuaINNsYiTguANNgEuren1InTIaeuATS UBUIINNIALD
WgURUgRaMNTSNULIA LR DY 9
4) Yymenunsnddumatayg meansdasmalulagsndlandniiasssudenluaygyin
‘:1' = <) °o v o 1Y a o a 3 < a a o Y =2 1Y &
fae Fuduguassadrdgdmsvusenadnnameunsvuiadnluduifefagidrfuinnssumanil
& oo < = = = 1 ¥ [ Qll a av 1% o v
wenNil FalusziuaMudsINN1THanlel Fenisdatuamesuinnssuianansdnsle e1avinlv
ATLALLUINIHA UGaTEUUNggunduaandnidns il sudedinslavauiuatenednuauauds

ANUAILINADUVDLNALULAT U998

' '
= U 1 L a

gengaluszavaina winiswdsuwiugnsninnineunsdedu Simundyivguassadalasasne &

q

Togasy wiinensnmeunsdudossdusaiaifinatnnmsdulauazdnaainlunisudn
U

o

MNHNTYININIIAINTINdeTENINNIARRE NI Tz uleugatuaYuIINAAS TN TRl UK U
wssgdlaniengnenasiuinsgiunats uisazarunsaidufiniddglunisenseduuinsgiu
duwIndenvedgnavnssunmeunsieleliiniieniunguussmany Tuanlalusuian
2.3y
9 = % o a aad a v A '
suradunglanisiivesdsesundud @ Auis lausemaulevienisenin Wanune
A15UBUA (Dual Carbon Goals) sienuszyuadivyivauvisanysesudiilet a.e. 2020 Usenausiy

Whnngnisudesasueuuneseaugega (Carbon Peaking) Aglul a.a. 2030 wazidmungainy
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Wunanamsmsuey (Carbon Neutrality) fen1sainsanizaunaseninanisUaesaznsgandy
feiseunszan A1elul a.A. 2060 (State Council of the People’s Republic of China, 2025) &4

(%
U =

&g o o = v a o & v a °
‘UIEJ‘U']EJi%WUﬂJ‘VTﬂ']ﬂuaaLﬂu%iﬂﬂﬂ@iﬂ:%qma']%ﬂiimaﬂLLa%‘UUL‘VN ‘U']Lﬂu@aﬂﬂazﬂﬂﬁgUQUﬂqﬁﬂqﬂqu

a Y]

N1USTUUAIVawarmAluladiaiiauase (Virtual Studio) seann1sHININSNEINTNIINIEAINIUN D

fhenmeunskaindeAneediieiogiasesn

Tngulguiedanan aenndostunans@nuiues Li wagang (2022) finuin Wosavu
waznafulalugnanvnssunneuniuarazasvesiuUsufast u avdwmaliuTumnmsudesiing
Arsuaulaeanlyd (CO2) LLazmﬂsz’fLﬁ?;aLwﬁqma%aLﬁuqﬁummiﬂﬁwimmq Uggmrarunasla
n¥anuduydewuarsosiniveuiivousgifomdimaiulamaasugivesgaaminsy udisdl
Fenanaifulandlngfiagvioulyiviudannudndussrnlunniuumsujsfvesnsdrevi iy
fnsrodanden Hundeusdamingaanuideninsumsanimgionnaegradugusssu

aunALN MRS WAUTEIMATU (China Film Association) I¥i5uimusinasianasgiu
miﬂizLﬁuafﬂmaﬁLﬁuﬁmsia?ﬁwmé’am w3eanAlodien (Green Studio) dmiulssaeuuinlng

19y Hengdian World Studios atlagtutiedndudissgnamnssunmeunsilngfiaalulan wazilu

'
=) a wvaa

AuULULYINISHAATgBunelAn1sAiuYesssuIadu Inefiuunujuandidg loun nsussyndld

al

walulagnisudnaiiouas (Virtual Production) wuu LED Wall fignesnuuulvsesiuszuului
gaasurilannsgadendsnuluseninmssenievil NM3InssuUTINALENINeINIUAZNITTANTS UYL
lnefndaninensvyulsuvesyanssgunsalusenavainiidinalulagadialunisusnisdnnis
= a 5 4 (3 Y ! =~ ) v L
udinsiaddlgarfiwaduunaenilsene Wedmasuazaaunldlussuuuiueinmeakazaunsally
dovainineluanile Wudu (Hengdian World Studios, 2022)
gramnIsunImeunsIuasudsliaudAydumelulagnisudaaiionass (Virtual

¥

Production) 1}1ag China Film Administration (CFA) angldnsiiiuvesnssanaudafad iWuging

Y

a aa v

wnmMaBsgnsmaniiiieliaonadesunsuinuiiasygRaasdinuuinAniduEeaasvgiandsa
wazaudsiu Tnsuesiumaluladifugnsmansfiliduindeunudsduuaznisasesanuduginly
patanmeunilan Judinnuaiedslumssanennalulad 56 wazmaluladnisuszananadiveu
139918 (Edge Computing) WAUNTZUIUNITHAR VILAAANITVINNIUIILAULELDUITIAINIAITY
(Real-time Remote Collaboration) @stnsaamslimdanuludinnuuazansesnaifueuiliin
INNITLAUNVONNIIU (Bournemouth University, 2022)

luunsusmsdanisauase gnamnssunmeunsulandigssuunsinukuy

aa [ 1 Y a o B4 a o a 1 .
mwaamamegﬂLLUUmumiauuauumﬂ‘uwﬂmgmumﬂIuIasmumqamq Tencent, Alibaba, lLa¥

ByteDance #uudsurtunasdglidszuulinseay lagnisldueundinduuimsinnisunyiming
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Jugudnarslunisnszatsunaimeuns a1319015%1910 wazn1seyiAsuyszuna n15ysaInTg

Y]

welula8fdviavesnguuisnmardiaidunisadeineivegnamvnssulniiiiuannudaduniu

winnssuadaduunundnvesdy (Yang & Hu, 2025)

Y [

Ty wiiwazinnuimvinlunsdiinnssuddviainly wianuimeddyusenis

o

al

wilsfie muwdsuatunsdidenalulad negiaunsadidanisdnnisuinsgiunisudaiduing

'
ra

sedwndeusgrnlussuulddudignitdneglunguuivnselngfidnawuas wu Hengdian

9 Y

[y

World Studios #5aunanylesueg1a Alibaba devinlviindesinsuuiaivaivindndasendlaanunsa
Y = = 1 a = a vy =1 Y a i
danalulagsmuniegensuanaiionasals wenaini msduiedouulauteainuuasans (Top-
down) FanBgyiuanuvimeluiesanulysilaveinisinna seainarsuauluseaulusnig @
v ] 1 o A a & = o & oA A !
WINUIANaLNATINERUNIINNIA 819dwatiaudsduluduluiissnnudisaamenguideso
anmegnsnen@eilussuzen (Yang & Hu, 2025)
3. nmdlel

1 s

2/ & a [ ] o w
N3NV UFINFIFAVDININEUATNINE Pl uarudAgyuas Hallyu (Korean Wave)

Y 9 Y 9
[

Mgvenggusunilantdu ldldgnduinfeusisaunimveiloniiieted1ufier uiiAnanAI1Y
JufosenIneiguazionyy lneliniisaundnde KOFIC (Korean Film Council) Muuuloungly
qmammmmwaum% ke KOCCA (Korea Creative Content Agency) ﬁ@JLLamwmmaﬂLﬁam

%

a¥sassdvianun Sadutmundadianuddululasinis reunudaiisassdfivefunuativayy
suwdamsysaunnsuunAnmugdutiugnsmansnisyaTausssu (Cultural Diplomacy)
Tnganizn1sdnue ESG (Environmental, Social, and Governance) sniusnasgiulualuniswdn
ARUILAATATIA Weads “nmdnvalifeuin” Tusuanudufimatausssuifuiineuse
daen BsmsfiapdlanmdldlianuddytunnudBudy lifswusisaananszmudedanndon
wigadunismevauesrederimunvesinamuaniduszaulan waradaauuanaisainguydly
nimaiionadslildlfenuddyfussfuilesieadeds (Ansarullah, 2024)

[

Whvnees ESG (Environmental, Social, and Governance) ¥aan1matd dladfgy
3 6w oA udwinden (Environmental: E) fijatiunisussaihmneanudunaismmeaisueu
Audeny (Social: S) IBAS19SLUUNIANTSYNIUNUasanY Winied wastasnliugignnInees

UARINTNNTEAY UALAIUSTTUIAUIA (Governance: G) Ndfaitiun15uimsdnnisesAnsegalusela

Ll q

19385953 wazau130ndeulAnNLIRIgIUEING (CJ ENM, 2025)
Toya31NT189UYBIUTEN CJ ENM (2025) Fadungquuienduiiisinsednsnangaly
AL W19 Studio Dragon wasNANNNEURSISEY Parasite (2019) Tudunineunsinmald

Fosnilasu 4 snelalvaiannauuszniasisiaseanisased 92 Tud a.a. 2020 Wusiedreidfey
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Tusunisinaet ESG unldlunssulunsuandatuianamnudsdy Wy sudsnnasy In159avn

Alen1sudnmeunuinduinsredannden efmuaninsgiunisanaisuenlunntunounisuie

=

fimsdsuruldgnisldanileraiiouasan@odn Paju Studio Center Faluagile LED Wall 7ilvigy

a

AanlunIald [ieanNISRUNILAZanYeZAINNITAS19RINTY LTUdY

q

Snusngnisainilwendnvallugaavnssuduiisvesnvalafe naswaanguunundy
galvdaliudsuunuimainnisiduiesiusinagnisidudduindsunloviedwindeuegaiu

JUSTIU M990 MITINFIVRINGY K-pop 4 Planet filaildiissuaiseoniadliannislinarasinly

(% a

U969 9 Wit uidsnadulrusenduiiawasunannesuansuiialdoululindinumyuiey

a

lun1safiugu (Daily Sabah, 2021) nszwanishusitdenanadulaensewelnandsduaznineuns

Tueseuidntuiedndlvg ldesmilatisnnudadulunnnssuiunisedawiias

A A

vunanenselan siisuruganudsdungsaninvesnimald gauddnudyuain

Y

(% '
(Y [ =

M3Anw1As818ar1lng The Korea Times (2024) lddstadaunniitinaulaifordudesinesening
wlevewaznsuus lunesdrenmeunsinmald laeseyitgnanssuidundyiumaiuniy
anudsdu soyunesiiAndumsaianmdnvalnieuen dadunaaniadedelasainaiiddy
fail
1) A15EMuATEINIRaETINARIUAUNY KIN1TTANISVLELATNITHENUTELAN
ninensaznduiugiudidy WA MU NART 198 081TB NBIANIUIANATN NTLUIUNITIANTVLY
ografuszuufodusunuaruiniguiunitesuuniuldneldnngasudeduiisunss
2) Yamsssunmavhauiuusiiiu dedeuludunauasmsnenisieyinfitudu vl
Furudendenanusindanouanuddu a'ﬂmaiﬁmi’mLme’fm?amé’auﬁﬂgﬂammmﬁﬁﬁmm
uadugaiing
3) Anandssinunisaienmdnuainnguen adefwriteumensnuduoady
Wigsnsuiudsuiiensulandinasi ESG vostinamunazsnuiawdnwaluusud snnninasidy
nsiasuulamgAnssunazatonlunseuiun1svineuais
Tagagy inmdldeadusunuunudisalumsysanmsmnudsduditugnamnssy
4519a53ARUNITUTZAILIUSENINST walulad wazauaaniswewmaialan ag1dlsiniu Tuea
Fanandafisunmauddaiisatuanumd ousdider sendnengunudnelngfusudaay

'
v a o Y [ o v A w

WesgINaInatunaurandasendfneg dudedndndiuiunuy Fedaalulssiiud Ay deded

Y Y v

AsanegresedinseTasaly
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4. qu

nstufaukAnngIiuNsHaR meun sEsEulugdy danuwenlesetelidedAgy

o

[y

fugnsaansSvIRtuNIas19811aa (Soft Power) H1ulATaN15 Cool Japan &935ulAeNseNsae
LASYFNA N15AT UaznaImnssd (Ministry of Economy, Trade and Industry: METI) 86ausit A.a.
2010 FejaiunisenseaugravnIsuAUNUAAT19aTIAYRIUY naaniennsadIeNduANYATLAL

cala i

MsdasuNIRANgITsraunsainiiyangs tnevsnuiduiluilesdidgfe VIPO (Visual

o v A

Industry Promotion Organization) fiviminiiidudanardlunisevsusarlinnusunagaless ¢

' '
aa v A A

= [y = ! 1 @ A 14 ° [y ¢ a = §
mmﬂumirﬂaﬁlumugisuumwawL‘Uummamanaam mmmamamwaumiyﬂqu dNagnsvian 2

[ '
A A

Uszns loun advayulildidomiluniasdedeasuseiiudundon uwavatuayusuuszanaliiun

raa

aplelun1suSurasussuuannueurdengiavia (Cabinet Office, Government of Japan, 2024)

fegsmaenyusgeagile TOHO Fafieduagilonmeunsiiunuaglvgigauvs
Mﬁﬂuﬁjﬁu Igusznaulouiesudwndeuiitanuniulasenis TOHO Studios Clean Energy @il
Dunevunedidyi onseduaesgiuagdlelutedes Wy nslduinnssundanulalasiou
(Hydrogen-Fired Zero-Emissions) Saifun1sinlwihindnainlelasiaunliluagileiduadausnly
Fendlvdvosdiiu wazidmmenisUasaaniuau 24 dalus 7 SusiodUnii (24/7 Carbon-Free) &4

1t UNNIT NS UALDIALUUABDANAT NIUNSHANNAUNS I ULAIRndazlalasiay i

3

o w |

Mdngosinafindsnunyudsudnfvildld wu nisarevilunainaisdiu Wudu (Toho Studios,
2024)

lurueNguiaduiazniaenyumaussulasasienannssunmeunsiidaiy
1< £ Aaa o & Y 1Y a A& a I a ¥ L o
Juanauagldinaluladfdviauinduiiosessunisuasiiluinsredwinden waluyuussveatin
UIUBEINYIF 0UATUNTVINITAUTNAAIANTE WINA B LARAIAIAINLA BN URUINIIAING?
Aog1au Kawashima (2025) inutedaunaiiiauladn wisguiaduasneteudsunmansailng
1% o < 3 Q{' 1 1 aa v < 1 < a
memstiFernudunaimeniven wasnmsvdsuiuglanadviaundugane wiluauduats
Faluszuniuiinain Wewvedoudufisinmsadsnndnualatsuenligdndlaniiisaiiosnw
aulawseulunaialan wieiizeninnsnendiedeynsaansgadllimedmsedawiaungslale
Funsunlalusavlassasnamialy

b4 =) dl [ A <) a =2 dl ¥ = o I

AuLileeeIUN9ne (Yamagata) vesiUu dewdunsa@nwnaziieutsainudusaly
N13a3TEUURNANIMEUASIULATOULa519a55A Falasusngosain UNESCO (United Nations
Educational, Scientific and Cultural Organization) Tiiduuaswisnineuns lnegaiuluiinasly
ameupsiduesedioasisuunisuysdiasiaiuadinuiduulavesguyuriulaseinis Yamagata

Film School A9nSNATNEUASANUS UYL 8% 8819lsAnIN 3INNNSIATIERUBY Gueniffey &
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Sakamura (2025) nduwuudsmditiauladn uiiflesenunanzaziidneamgdunisiundoudiinig
Fpunazausssy uiussiiunnudsdusnudawnedoundugnuendlusonanunuauaiisasse
danaliAneudnauszrinmadulamaianusssuasmMsdnnsmnenss s

viail daTnmngaininivinisnainvansyuussoralildidudioinisdldiiuige
WrvslunszurunisdsukuganudsuvesdJuwindu uwidsasdouliiiudmatnvs
nsnrnaeuiierudundeneludimivnisuasivdnvesdiiues dau nsdifinuwusadduian
wihfidunsranuiuddnlitulssmedu q hnstdgansndedifeniuiaiedy enalalldGudui
nsUsemAnNdENSieses i wisuduainnsndedgnindulssduidesiansanlng wag
mMsveniuteimnifievnnuuldasiainsliAneuddussadusussaluszozen

5. e
W ludiRveINAINISHAALAZWINNTSUATYD @RaInnNTsUN NEURSINER19uIAg1U19

soseullaieuiunmeunalugiinineg1aduis Fu inmald wasdgdu uilvedanulanmuluig

Ad o o

ﬁwﬁmﬁamw‘%aﬁwwﬁ nanwallanzen LLaﬂu@qﬁuﬁﬁ@qumwmamwamﬁamammma
1917 Femnil watveanisnannmeunsddululnedalidnvandunmbuiuuasnaunay
mnAnAudBuiidsiuinaninnsguivaInvatveuUsEIMe

megUszmelnedugiunisanevididyvesanilolnanaiere wu Netflix, Disney+,
HBO a1 FsagAlowariduiinnsgiunsudesasvouaniifuguiiidune nosdglnelugius
Alvu3n1sTafesfumnumnsnsfng el mnameieesniafslnesiunsumseaden
Tngnesfamsnmeuniuayidviaisinasema fulsvieiesduideunnannesdodiFen Fajaiy
TufinnsUszanuausamilefuesAng Environmental Media Association (EMA) Tun152193103A15
TnestesnsUssmaiidnandevirlulsemalne InsufdanuiuAnnissdanmeunssedu Tae
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