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ABSTRACT

This research aimed to 1) study the past situation and problems that were faced
when implementing internal quality assurance in line with basic education standards in the
administrative and management processes of educational institutions; 2) compare the
conditions of such implementations, segmented by the size of the educational institutions
and work experience; 3) explore the guidelines that were used to improve internal quality
assurance in line with basic education standards in the administrative and management
processes of educational institutions affiliated with the Kamphaeng Phet Primary
Educational Service Area Office 1. The sample group consisted of 317 administrators and
teachers, obtained using the Krejcie and Morgan table and multi-stage random sampling.
Informants included 17 experts. Tools that were used included questionnaires and
interviews. Data was analyzed using statistical software to find the mean, standard
Deviation, frequency distribution, percentages, rankings, and One-way ANOVA (F-test).
Research Findings showed as follows: 1.The overall status of internal quality assurance
operations, accordance basic education standards in the administrative and management
processes of educational institutions, was found to be at a high level in all aspects. The aspect
that performed the highest was the development of teachers and personnel, while the lowest-
performing aspect was the management of information technology systems.2.The
comparison of the status of implementing internal quality assurance based on basic
education standards in the administrative and management processes of educational
institutions, when segmented by the size of the institutions and categorized by work
experience, showed no significant differences. 3.Guidelines for developing the operations
of internal quality assurance in line with basic education standards for administrative and
management processes of institutions were found to be: Institutions should establish
operational guidelines consistent with the vision in their operational plans. There should be
a plan to enhance educational quality with participation from all stakeholders. It was
essential to develop innovative learning resources, both inside and outside the institution, to
help students learn according to the set curriculum. Meetings involving relevant parties were
organized to find ways to improve the quality assurance system in education.

Keyword: Developmental Guidelines, Implementation Of Internal Quality Assurance,
Administrative And Management Processes Of Educational Institutions
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1. unisiiivaneg JENINGY 2 0.01 0.08 0.03 971
Weririuaziusia nelungy 314 80.93 0.25

U 316 80.95
2. AMUTTUUMSUTMS SendNena 2 0.49 0.24 0.80 449
AuAMYedanuAnY  arelungy 314 9657 0.30

RRLY 316 97.07

FENinanau 2 0.11 0.05 0.21 809
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NNNIsANEUY unaIAY
o df SS MS F Sig.
UsenuaunIw uususu
3. AUNTAEUIY nelungy 314 85.15 0.27
FINIMUNANGAS 53 316  85.27
anuAnY
4. unsimIAgiar  SEninangy 2 0.08 0.04 0.10 896
UAAINS nelungy 314 12417 0.39
U 316 124.25
5. ANUN1390 JENINaNau 2 0.05 0.02 0.09 912
anuandeuardry  aelungy 314 99.56 0.31
RRLY 316 99.62
6. IMUNTINTTUY JENINaNau 2 0.03 0.01 0.03 967
wialulagansaumne melungy 314 164.20 0.52
U 316 164.24
FENINNGY 2 0.05 0.02 0.09 914
53 melungy 314 86.71 0.27
R 316 86.76
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) df ss MS F Sig.
UsznuaunIw wlsUsu
1. unisiiivaneg JENINGY 2 0.00 0.00 000  .9998
eviriuaziusia nelungy 314 80.95 0.25
U 316 80.95
FENinanau 2 0.71 0.35 1.17 331
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o df SS MS F Sig.
UsenuaunIw uususu
2. usruumsuims . nelungy 314 96.35 0.30
AMNAYRIANUANYY T 316 97.07
3. AUNTAEUIY FENINNGY 2 0.14 0.07 0.26 769
FMIumangns aelungy 314 85.12 0.27
anuAnY et 316  85.07
4. gumsiwuIAgar  SEnINNgy 2 0.58 0.29 0.74 476
UAAINS aelungy 314 123.67 0.39
3 316 124.25
5. ANUN530 JENINaNau 2 0.10 0.05 0.16 849
anmwinneuuazdey  glungy 314 99.52 0.31
U 316 99.62
6. ANUNITIATEUY FENINNGY 2 0.34 0.17 0.33 718
wialulagansaumne melungy 314 163.89 0.52
R 316 164.24
FENINNGY 2 0.20 0.10 0.36 692
ERH nelungy 314 86.55 0.27
RRY 316 86.76
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