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ABSTRACT

This research aims to 1) examine the current state of internal quality assurance
operations at Chumchonbanthasongyang School, affiliated with the Tak Primary
Educational Service Area Office, District 2, and 2) develop operational guidelines for
enhancing internal quality assurance at Chumchonbanthasongyang School, under the
jurisdiction of the Tak Primary Educational Service Area Office, District 2. The study’s
participants included totaling 68 individuals. Additionally, 12 samples were obtained using
purposive sampling, Research tools included a 5-point rating scale questionnaire with Index
of item objective congruence 0.60 - 1.00, reliability 0.94 and structured interview form
Index of item objective congruence 1.00. Data were analyzed using statistical methods such
as percentage, mean ([), and standard deviation (o), with the aid of computer software. For
the interviews, content analysis was employed. The research findings revealed that: The
current state of internal quality assurance operations at Chumchonbanthasongyang School
under the Tak Primary Educational Service Area Office District 2 was at a highest level.
The guidelines for developing the internal quality assurance operations, To maintain quality
and Internal Quality Assurance standards, outlines the operational approaches as follows: 1)
it is advisable to organize workshops to enhance knowledge and understanding among staff
and collaboratively set educational standards for the institution. 2) it is necessary to create
plans that truly meet the quality improvement needs, in line with a four-sector management
framework. 3) operations should be systematic and continuous, using the PDCA (Plan-Do-
Check-Act) quality cycle. 4) stakeholders, including parents, should be involved in the
evaluation and monitoring in a systematic manner, and there should be a variety of methods
and tools used for assessment. 5) continuous tracking of all activities should be conducted,
and there should be a timeframe for monitoring operations. 6) stakeholders should be
involved in the creation of these reports and in disseminating through various channels,
increasing awareness.
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