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ABSTRACT

This research aims to: 1) study the implementation of internal quality assurance in
educational institutions and 2) propose guidelines for improving internal quality assurance
within the Kamphaeng Saen4 school group under the Nakhon Pathom Primary Educational
Service Area Office 1. The sample group consisted of 132 school administrators and
teachers, determined using Krejcie and Morgan’s sample size table. Key informants
included 5 school administrators. The research instruments included a rating scale
questionnaire on the implementation of internal quality assurance in the Kamphaeng Saen4
school group, with content validity indices ranging from 0.67 to 1.00 and a reliability
coefficient of 0.974. Additionally, a structured interview was used to gather insights on the
development of internal quality assurance practices. The data were analyzed using
percentages, means, standard deviations, and content analysis. The findings revealed that
the overall implementation of internal quality assurance in the Kamphaeng Saen4 school
group was at the highest level. The proposed guidelines for improving internal quality
assurance in educational institutions are as follows: 1) Appoint a committee to establish
educational standards. 2) Disseminate educational standards through multiple channels. 3)
Utilize SWOT analysis (Strengths, Weaknesses, Opportunities, and Threats) to determine
the institution’s strategic direction. 4) Develop an education quality improvement plan using
analytical tools. 5) Employ diverse methods and tools for data collection. 6) Ensure that the
institution’s internal quality assessment committee includes relevant stakeholders. 7) Align
education management with societal needs and integrate technology into teaching and
learning. 8) Monitor and evaluate implementation through systematic supervision,
inspection, and assessment. 9) Use multiple channels to disseminate self-assessment results.

Keywords: Internal quality assurance in educational institutions; Kamphaeng Saen4 school
group; Quality assessment
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