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ABSTRACT

This study aimed to develop an information technology management system for
educational quality assurance of primary schools under the Office of the Chiang Mai
Primary Educational Service Area 3. The steps were as follows: Step 1: Study the
components of the information technology management system for educational quality
assurance of primary schools under the Office of the Chiang Mai Primary Educational
Service Area 3. This study used document synthesis and interviews with 7 experts. Content
analysis was performed. Step 2: Create and evaluate an information technology management
system for educational quality assurance of primary schools under the Office of the Chiang
Mai Primary Educational Service Area 3. The results from Step 1 were used to create the
system and present it to 5 experts. Statistical analysis was performed by calculating the mean
and standard deviation, and content analysis of the data. The results of the study found that
the information technology management system for educational quality assurance of
primary schools under the Office of the Chiang Mai Primary Educational Service Area 3
had four components: input factors, process, output, and feedback. The evaluation results of
the standard of accuracy were at a high level and the feasibility measures were at a high
level.

Keywords:Information Technology Management System; Educational Quality Assurance;
Primary School
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