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ABSTRACT

The research aimed to study the factors influencing the satisfaction of using Al
Translator and compare the factors influencing the satisfaction of the Master of Education
program. The sample group consisted of 103 Chinese students in the Master of Education
program in Education, randomly selected using the ready-made table of Krejcie & Morgan,
1970. The instrument used was a questionnaire with a reliability of 0.955 and from the in-
depth interview. The statistics used were percentage, mean, standard deviation, t-test, one-
way analysis of variance, and in-depth interview by content analysis. The research results
found that 1. Factors influencing the satisfaction of using Al Translator in terms of overall
data quality were at a moderate level, overall service quality was at a high level, and overall
service satisfaction was at a high level. 2. When comparing the factors influencing the
satisfaction of using Al Translator by gender, age, education level, and occupation, there
was no difference. From the in-depth interview, it was found that AI Translator could
communicate according to the desired objectives, could speak more details of the content,
allowing students to understand the content clearly, and were satisfied with communicating
through the Al Translator.

Keywords: Influencing factors; Satisfaction; Al Translator
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