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ABSTRACT

The objective of this research was 1) to investigate the level of soft skills of school
administrators, 2) to examine school effectiveness, and 3) to explore the relationship
between the soft skills of school administrators and school effectiveness. The sample group
consisted of 26 school administrators and 276 teachers, selected through stratified random
sampling based on school district, for a total of 317 participants. The research instrument
was a questionnaire containing 61 items, each measured on a 5-point rating scale. The
instrument was validated with an Index of Item-Objective Congruence (IOC) ranging from
0.60 to 1.00. The reliability coefficient for soft skills of school administrators scale was 0.99,
and for school effectiveness was 0.96 . The collected data were then analyzed using
percentage (%), mean (X ), standard deviation (S.D.), and Pearson’s correlation coefficient.
The research findings concluded that: 1) The overall soft skills of school administrators was
at high level. When considering specific aspects, all were also at a high level. The highest
mean score was for the teamwork, while the lowest mean score was for the creative thinking.
2) the overall school effectiveness was at high level. When considering each aspect, all were
also at a high level. The highest mean aspect was the ability to develop students' positive
attitudes while the lowest mean score was the produce students with high academic
achievement. 3) the relationship between the soft skills of school administrators and school
effectiveness was found to be correlated at a high level, with statistical significance at the
.01 level.
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