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ABSTRACT

The objective of this research is study and evaluate the suitability of the components
of crisis management in schools. The research process involved a documentary study
conducted in two stages: 1) Studying related documents and research to synthesize crisis
management components from 10 sources of concepts, theories, and related research. 2)
Evaluating the suitability of the synthesized components by 5 experts. The research
instruments consisted of a component synthesis form and a 5-level rating scale questionnaire
to assess suitability. The statistics used for data analysis were frequency, percentage, mean,
and standard deviation. The research findings revealed that there are 6 synthesized
components of crisis management in schools that met the selection criteria of 50 percent and
above. These are: 1) Effective communication, 2) Proactive approach and advance planning,
3) Appropriate allocation of educational resources, 4) High-competency leadership, 5) Step-
by-step operational processes, and 6) Continuous improvement and development. The
overall suitability assessment of every component being rated from high to highest
suitability.

Keywords: Crisis Management; Crisis in Schools; Proactive Approach
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