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ABSTRACT

The purpose of this study was to examine the components of the knowledge
management process through a documentary review of academic sources related to knowledge
management. The review covered formally published documents between 1966 and 2021 that
are relevant to knowledge management concepts and models. A documentary research
methodology was employed. Data were searched from SCOPUS, ThaiJo, and Google Scholar
using knowledge-management-related keywords. Documents were then screened and selected
according to predefined inclusion and exclusion criteria, focusing on source credibility,
theoretical accuracy, relevance to the research objective, and formal publication status. Primary
sources that presented core knowledge management theories and models were prioritized,
resulting in a final set of ten internationally recognized knowledge management models. The
data were analyzed using a systematic qualitative content analysis to synthesize common
components of the knowledge management process across the selected models.

The findings revealed five essential components of the knowledge management process
that recur across the models: (1) knowledge creation and development, (2) knowledge sharing
and dissemination, (3) knowledge application, (4) knowledge organization and storage, and (5)
knowledge assessment and continuous improvement. These five components collectively
represent a Knowledge Management Cycle that functions as a key mechanism for driving
learning organizations in the digital era.

Based on the synthesis, the study proposes that effective knowledge management in the
educational context should be implemented through the integrated operation of human, system,
and technological dimensions within a collaborative learning culture, supported by ongoing
evaluation and improvement. Such an integrated approach can enhance the sustainability of
Thailand’s educational system.

Keywords:Knowledge management ; Knowledge management process ; Components of
knowledge management ; Knowledge management model ; Documentary research
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(KnowledgeManagement: KM) fiffuszansamifunalndfglunisiasundasteya Uszaunisal
uazesrmNSBsUfiRTn s dnnsznelvinasusufugudeyaduloueiievlugnisinauladil
AN AAamausnIyAunadugninan1sAnuldegnafugusssn (UNESCO, 2021) el wuadn
ARIAANAIUNITTANITAIIUS LABLANIEATEUIUNITUUAIAIINT TENT19 “A1us 98N
(Tacitknowledge)” uay “Au3 TR (Explicit Knowledge)” munsauLulfn SECI Model ¥4
Nonaka Wa Takeuchi (1995) l#a3urenalnnisvyuisuvesannusiunszuauns msuanivdou
Ay tne U] dunus n1edeau(Socialization), n15vl a1y deunad uaiiug vauds
(Externalization), NMIKANNEULAEIATEUUAINFTALIY (Combination) Wag NMYIIALITALAS
naneifurudousls vide nsiFoudifiewnlugnisiidusy (ntemalization) Saifndusgeroiiiosis
Tuszuyana sedvesdng uazseiuindetny dawalvimuiansagnains deven Weules was
Wllduszlenildegruluszuy

o8 9lsAny ufazdanuimimamguiuazuuafaidaeu uslunsujiananedssne
E‘TﬂmLw%cysﬁaai’ﬁmﬁwﬁ’miuﬂwﬁ’uLﬂﬁauﬂizmumﬁmmimmi (KM) TiiAanaluszAvosans
nsfinwegurase iasidunisinuiuusisausiegii (Silo Working) n13ausegelaidiassuy
dmdunisudatiuuarlivsslovianesdaudsiuiu viededitndulassadroiugudeya
ansaume (Zhao, 2010) dedvliiibarenstheuiluldiieusuussnuamluseduiiud ioudle
Uy idalasainansnany OECD (2020) Faauslyiniasgissinunszuudoyaluuysannis dudu
nsuiInsianissedeya (Data-driven) wazeenuuuszuuidvialeulouisegraduennm wiels
Aus asanlUldlunisujuinusasenseduauninnisiseus lussauieuseulaagiedl
UszAvSua wonani ANUAIAYIDINITINNTTAIINS (KM) Tusgruuunufdiasnaununinggu
1SO 30401 Fsrimualy KM 1luszuunsuimsiideiilaseaine nszuiunis nsfnasdseifiung
uazmsiauegwreliles Tnsaiuaunasenineyaains ansssuesdng malulad wagnszuaunis
113974 (International Organization for Standardization, 2018) Lﬁﬂﬁﬂ’]'ﬁ'ﬁ]mim’lmi (KM) lai‘viqm
ogfivsmsiniutoyadedydnual uituiedeuldaiddunsfifuasilugmaimunogisdsduves
BIANTNITANE

pfineondeuindundyanuiimesudiunauasaunmeesag duisitedlasnsadu
Angn nYaesEuuN1sInNTsAINg (KM) Tuszduginie Iaesieauves UNESCO manisalin anelu
T aa. 2030 Thlanagdesnsagiiintundt 44 Sueu warluswaudnd 4.5 Sueuduarudenis
vaandniaeifeny Tueenidesld (UNESCO, 2016) antunisaldanaiasyiouliiiuiiendeu
Fudusesiannszuunsdamsmnug (kM) iiussansamlunissiusin duased uaniasy uas
IWELNTB3AANLTIUNNTIANTISBunIsaouRE iU Ll eatiuayunsensziuAmAIMATLAE
szuumsfnuilusedugfinan vl lenanaiBeuloungues ASEAN wazauideidadsednddliiiy
Hymudalassaironansuszns wu anumdendlunadidinisiaunindney lsangly
suuuveaulay (Online CPD) 1ATotnn"suaNIUABUAINY SEnInamiteaudi Salsiiduuds uas
Jodnfinsunssuseivndnaginuuszweeg1ausyuu (ASEAN Secretariat, 2020; Tran, 2021) ER
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Wauazvesginaetalinelviinxadnsgege
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afuayumsneaunFou msvenenauUfoaniduda uasnstaumleuislunnsedu (Office of
the Education Council, 2018) %31 nanguLeuszinsluviunvesdinauauenIsunIsnIsAne
Fuitugiu (ang) wuhnsdamannug (M) meluaaunudsedlusedu “Uunans” Tasidesing
ddy Loun nmsvieideiemisnu KM fifaau msvassuudafumuiiidulassadie msihanug
Tl dluedndn wazn1svinasfnaudssidunasgrulusyuy (Yamkasikorn & Thammetar,
2020) il wiveirssudunaIENeE LA naTISTTINAYIE uinnssuMIAny waglaseadig
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vhlsiszuudsnanifnnaegnadsBudndudeslisumssiiunuegnanieds eidles uaziduenamly
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Jamsanuineluaniufinudenseglusedu “Umnane” lneilivesinwddgvateysenis lawn ns
Ynddeirliunsansmuiidaeu Msneszuuiniumiuinilaseie mstherwsllidase
Tunadia uaznisvinsasianuuasUssdunaogadussuy ol uimhenudunansasneis
duiedusssnivia uinnssunsinu uazmsimunszuudeyaasaumaiion1sUsmMsinnisAne
Fevudu “Temadaulouis” fagdiwonsedussuunisdansaruiliiAaUssansuaundadu us
msibinsdanisanuddmadalszdndsenunimnsanedndusdeddiunsdiivnuegeaieds
soides uazysanmsluynseduvesesdnsnising wiisemelngldndndunisdanmsanug (Km)
Tumbeaunsinviiiosnssiuguamanufnuuaznisiamuindneg winstundeuduszay
Jyvidslassaiuar Fausssuesang wu nmsmamnudeliesweslouis nsvinaszuuguteya
nae MsuaniUABuG s Inidslidussuu uazmnudumudensudsiuanulumhau
(Office of the Education Council, 2018; Suthiprom, 2020) duralvinrusTiinannsUFTRIugY
meluduyransidefnislondreviondon wazesdanuslignifmunduuianssuniouuinig
U UAATusNAT5 I (Yamkasikorn & Thammetar, 2020) FnidelnediudlsaFousmaunning
andufanssy KM uadiulngdeegludnwue “dalvll” uinnin “dalviiana” wagyaniu
LANANTTIENUNINNTINTEUIUNTTEUFVBIYUAAINT (Wiratchai, 2012) vl KM Tudseimelneds
lianansadenlosgnisensedunuamnisdnmsanuldegiautase

wifindsemelngldndndunisdanismmy (kM) lumasnunsdnuiiesnsedununm
anuAnwiuaznswaLindneg uinsduindoudiszaulymiddassaiisuas Tansimesdns
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Turduszuu LagANAIUNIUA aN1SLUITUAIIUS (Office of the Education Council, 2018;
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MQUILEIANTTIVY
LRANYIBIAUTENBUYBINITINNITAINIIINLBNAITNINIYINTT

o a v
ATNIUNTIINY
asdUszNoULaNTEUIUNISTRINTIANISALIgnULauslulena s iynsedidls

ada v

52 UBUI5IY
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1. unastaya (Data Sources)

lun1533etenans (Documentary Research) asall {3delmnuddentsiarsanganin
Yaaunaetaya (Quality of Sources) aghuiasensn lagdanunannisues Best (1981) uaz Mouly
(1978) Faszydunasteyaiiddondudoyad lunsimeunsegradumnis daugndesuay
AAMINgE] wazanansa asaaeudounduls ilelvanisiiagidaanindefouarduduls
ognaliussuu il mavssiiunanmuvdideyadudunslasfinsansunssduddy 3 Jsens
o

1) muidefioveaunastona (Source Credibility)
2) mmgﬂé’awauﬁam (Content Accuracy)
3) msAruegauszuu (Systematic Interpretation)

Uuwumumﬂan maammlmmawamaﬂ%mm (Primary Sources) \Juvdn 1esnnidu
LL‘Via\‘IGU’eJlIaG]‘uQUUVlL‘ViﬂJ%ﬁﬂJ‘Vlﬁﬂﬁ’]‘ViiUﬂ’]i’JLﬂi’]u‘VILLu’Jﬂ@L‘SUWIQUQBEJ’Naﬂ‘U\‘ILLﬁuﬂﬂGl@x‘lG]’]ﬁJUi‘U‘Vl
sadnvosiammgud ogslsiniu usl Mouly (1978) ssdlifiuinenansnisgi (Secondary
Sources) HunumdrdglugiugurasteyaativayudvsunisinnuiazinaiudnlauTunuie
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[
v Y

msdadenenaslunsisuadiiondundninasifidenndasiunuifnues Best (1981) uas
Mouly (1978) Faifunisidenunasteyaiinuiniefie gndesnumndnivinis uazaiunsa
psvEeUdauUNaula Imaéﬁé’aﬁmumLﬂmsﬁmié’mﬁaﬂwﬂmiﬁmf
1) mmmﬁaﬁa%aumdﬁa%a (Source Credibility) Ing#a13041210
1.1) I¢5unsiduilagdmnfundennis 1sasivnisiidiunisndunses
NNEMIIRANA (Peer Review) viomhsnumanmsiilasuniseeusu
1.2) SovinlandiBenungy gmssnand vieiimumauifunuusunsdanis
AUSlnEnse
1.3) 1Junaauiifinisssdeunsvans wieoldsunissensuludivnissesu
YUY
2) mmﬁlﬂﬁawmLﬁyamLLazmmsﬁ’ﬂLfﬂuqung (Content Accuracy and
Theoretical Clarity)
2.1) omidnnudaauluuuifa o3 uisndnnisusoesdUssnousaenis
JannsAuedraduszuy
2.2) finsdradamdmmsiiasuiiu amnsansiadeudounduld (traceable
references)
2.3) lunsalveangulniolulnan 1UA1STANITAIINS #B981984310
wastayaugugil
3) AnudenndesiuingUszaadin1side (Relevance to Research Objectives)
3.1) LONENSADINATINT LUIAA BIAUTENDU NTTUIUNTT Lallma Wsenalnves
nsIANTsANSeg TR
3.2) wnansdesannsahlulfilugunguidmsumsiinssiduidemls
D89N
a) mmauy}am‘%w”agaLLaz'u;ULLUU tanNd15 (Completeness and Formal
Publication Status)
a.1) 1B uwenansatuauysal (Complete Document) luildwuatuilfnneu
NIDVIAUIUY
4.2) Wulenansiimeunsed 19 un19n1s (Formal Publication) laflddaya
Pndulesvhlundederiliniunssusesaivinig
3. éﬁgumaumiiammsﬁau”a (Data Collection Procedure)
mﬁau33u%ama1uﬂ13'3%’8ﬂ%’jﬁﬁwLﬁumimmmmwaa Best (1981) uaz Mouly (1978) &4
LUNNSIIVTIN AT warRinudeyaanunatenalsednndusyuu (Systematic Documentary
Collection) Lwaiw“lmsuamawmLsuaaaLLaumwaawaunaU"Lm Immwﬂgummmumwaﬂ q
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Fumoud 1 N15AUAULALIEYLONANT (Searching and Identifying Sources) #7338
sufunsdviuenaisaingiudeyaivinisuasunasdeyaiiidedoldun SCOPUS, Thailo uaz
Google Scholar InaldadAey (Keywords) ‘I/ldlLﬁIEJ’J“ZTENﬁIUﬂ’]i"\‘TG]ﬂWiﬁ'J’mf laun knowledge
management, KM process, modeling knowledge management ka¥ Element of knowledge
management
Fupeuil 2 M3nsIadaEonondns (Screening and Selecting Documents) {33
ﬁmimﬁmﬁamaﬂa'ﬁmmﬂmsflmiﬁmﬁaﬂLaﬂmiﬁﬁﬂmmﬁﬁﬂﬁlé’%’agaﬁﬁmmmL%aﬁa gnAed
ang g LLayLﬂmmaﬂmamﬂﬂmmﬂsvmﬂmi’ma
Fumeudl 3 mwuwmm&wmwmaua (Recording and Categorizing Data) ekt
14 LLUUW@imwaua (Data Extraction Form) dietufindeyaddyanienansfiiunisiaden
Funeudl 4 msmaamamammumsamﬁkua:ua (Preparing Data for Analysis)
3 ”EFJmiwﬁmLUuLLu'mmLLathLmammﬂumsaﬂmﬁmmg Wewdsntoyaitignszuiumsiins ey
e (Content Analysis)
4. MIATIENveya (Data Analysis)
msleseideyalun1sifeadsilfsdouisinsesiden (Content Analysis) auuuadn
294 Krippendorff (2019) GTfﬂﬁmmﬁﬁﬁ’aujﬁ’Umsﬁmmsﬂ’aaﬂaL%ﬂﬂmmwasmﬁisw ssla way
aunsansnaeuounduls Tneilitmsneifioairsrnamng (Meaning) andeyaluidmauianeld

NF8UNNIIANTAINS (KM)

NAN338

mu‘i‘%’aLaﬂmiaﬁuifgqﬁwﬁLquﬁumﬁmazLL‘UUﬁTﬁamﬁqﬁmﬁmmﬁmmsmmi(KM)
F1uu 10 lueadi ld$unisseusuegreninevasluszduaina Ldin SECI Model (Nonaka &
Takeuchi, 1995), Communities of Practice (Lave & Wenger, 1991), Learning Organization (Senge,
1990), Building Blocks of KM (Probst et al., 2002), Knowledge Chain (Holsapple & Joshi, 1998),
KM Cycle (Wiig, 1993), Working Knowledge (Davenport & Prusak, 1998), KM Implementation
Model (APQC, 1996), Knowledge Worker (Drucker, 1993) iwag Tacit-Explicit Knowledge (Polanyi,
1966) Tnsustarlunaiidnwasanizuazgaiiuuandsiu feludunssuiunsaiauasilaemiug
M30BNUULTEUULAEIUTEYA Aaanaunsaivimussunsseuitasnsiawagiiludasiaesd
ANUSMIYALDY

mMsnumuLnAakazlumadinaniiauddyedisltenisiauleuis N335 waznis
UtRmnensinuilutszmealne 1esanndielinseviingr “anud” ldduiiomadndanvheves
nszuaunssuiity wmnuddunssuiunsiidesldsunisusmadanisedadeiies Tnsende
M3YsanMsvesszuy wialulad wazaywdlunmstuidousiuiu eliAnnsSeuiedisdduuas
soiflosnelusadnmensdin
A51a 1 A7UaeAUIZNOUN5IANTTANS

%aﬁn%’lms %a‘[uma aaﬁﬂssna‘u
1. Nonaka & SECI Model 1. Socialization (Tacit — Tacit)
Takeuchi (1995) 2. Externalization (Tacit — Explicit)
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29AUsENaU

3. Combination (Explicit — Explicit)

4. Internalization (Explicit — Tacit)

2. Lave & Wenger
(1991)

Communities of Practice (CoP)

1. Domain
2. Community

3. Practice

3. Senge (1990):

BIANIWINN5I8U3 (learning organization)

1. MIRwInLLesegeaLies (personal
mastery)

2. MINUNIULUULHUALAR (mental
models)

3. M5aA3IdEYIANTIU (shared vision)

4. maiFeusTwiuduiiu (team learning)
5. MIARLTITEUU (systems thinking)

4. Probst et al.
(2002)

BIAUTENBUNUFIUVDINITIANITANNS
(building blocks of knowledge

management)

1. msmvuadvangsuniug
(knowledge goals)

2. MITEYUMAIRINSTURIANT
(knowledge identification)

3. Msbiuuaziamnanuilg
(knowledge acquisition &
development)

4. miLNEJLLWi'LLaxLLaﬂLﬂgauﬂaﬂui
(knowledge distribution)

5. Msthanusluldlunsudia
(knowledge utilization)

6. mﬁmﬁmmz%’ﬂmmmi (knowledge
preservation)

7. M3UsEluNaNTEUIUNNTIANITANS

(knowledge assessment)

5. Holsapple &
Joshi (1998)

wuudaeeiaelgndus (knowledge chain

model)

1. mﬂé’m«'ﬁqmmif (knowledge
acquisition)

2. mmamﬂ?{aummif (knowledge
sharing)

3. M3Useynaldnug (knowledge
application)

6. Wiig (1993)

1993M133AN5ANF (KM Cycle)

. M3asenus (build)

- maiusneanus (hold)
- msuusuaaug (pool)

. mMskinug (use)

7. Davenport &
Prusak (1998)

A3 fiveuléiasa (Working Knowledge)

- MIkanAsuuazNgUNsANNS
. M3Useynaldninug

1

2

3

q

1. msafauazdaszuunnnug
2

3

4. msUsziliuuazyiulse
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