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ABSTRACT

The objective of this research is 1) to investigate the levels of school administrators’
competencies and internal quality assurance in schools; 2) to examine the relationship between
school administrators’ competencies and internal quality assurance; and 3) to identify the
school administrators’ competencies that influence internal quality assurance in schools under
the Secondary Educational Service Area Office Khon Kaen. The sample consisted of 483
school administrators and teachers working in schools under the Khon Kaen Secondary
Educational Service Area Office. The research instrument was a questionnaire. The reliability
coefficients of the questionnaire were .97 for school administrators’ competencies and .96 for
internal quality assurance. The statistics used for data analysis included mean, standard
deviation, Pearson’s product—-moment correlation coefficient, and stepwise multiple regression
analysis. The research findings revealed that: 1. the overall levels of school administrators’
competencies and internal quality assurance were at a high level; 2. school administrators’
competencies were positively correlated with internal quality assurance at a high level, with
statistical significance at the .01 level; and 3. school administrators’ competencies significantly
predicted internal quality assurance, accounting for 76.8 percent of the variance, at the .01 level
of significance. The raw score prediction equation was as follows:
Y’ =-2.261 + .475Xs + .357X1 + .333X3 + .241Xe + .129X4 + .059X>
The standardized score prediction equation was:
7’y = .5437s5 + .393Z1 + .365Z3 + .263Z¢ + .143Z4 + .066Z>

Keywords: School administrators’ competencies; Internal Quality Assurance; Secondary
education
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