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ABSTRACT

The purposes of this research were to study: 1) leadership characteristics of school
administrators; 2) internal quality assurance operations; 3) the relationship between leadership
characteristics and quality assurance operations; and 4) to develop a predictive equation for
internal quality assurance operations in educational institutions. The research population
consisted of a total of 2,021 school administrators and teachers during the 2025 academic year.
The sample size was determined using the Krejcie and Morgan table, resulting in 327
participants selected through multi-stage random sampling. The research instrument was a 5-
point Likert scale questionnaire divided into two sections: administrators' leadership
characteristics and internal quality assurance operations. The instrument's Item-Objective
Congruence (I0C) index ranged from 0.80 to 1.00, with a reliability coefficient of .970. Data
were analyzed using frequency, percentage, mean, standard deviation, Pearson’s correlation,
and multiple regression. The results showed that: 1) Leadership characteristics of
administrators were overall at a high level. Individually, "Vision" was at the highest level,
while other aspects—Communication, Creative Thinking, Collaboration, and Adaptability—
were at a high level. 2) Internal quality assurance operations were overall and individually at a
high level. Ranked from highest to lowest, these included: Educational Development Planning,
Self-Assessment Reporting, Setting Educational Standards, Quality Auditing, Monitoring, and
Plan Implementation. 3) All leadership characteristics were significantly correlated with
internal quality assurance operations at the .01 level. 4) Stepwise regression analysis revealed
that four characteristics—Adaptability (Xs), Creative Thinking (X2), Collaboration (Xs), and
Communication (Xs)—collectively predicted internal quality assurance operations at 40.50%
with statistical significance at the .05 level. The predictive equations are as follows:

Raw score form :
Y’ =2.401 + .157X3 + .109X> + .112X5 + .088X4
Standard score form :
Zy = .257Zx3 + .178Zx> + .181Zxs5 + .156Zx4

Keywords: Leadership Characteristics; Internal Quality Assurance; Buriram Primary
Educational Service Area Office 1
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