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ABSTRACT

The objectives of this research were to investigate 1) the level of human relationship
skills of school administrators in the digital era 2) the level of effectiveness of educational
resource mobilization 3) the relationship between human relationship skills of school
administrators in the digital era and the effectiveness of educational resource mobilizationand
4) the human relationship skill factors of school administrators in the digital era affecting the
effectiveness of educational resource mobilization. The sample consisted of 346 school
administrators and teachers under the Secondary Educational Service Area Office Sisaket-
Yasothon. The research instrument was a five-point rating scale questionnaire with an overall
reliability coefficient of 0.969. The statistics used for data analysis included mean (X),
percentage, standard deviation (S.D.), Pearson’s correlation coefficient (r,,), and multiple
regression analysis. The findings revealed that 1) the overall level of human relationship skills
of school administrators in the digital era was high 2) the overall effectiveness of educational
resource mobilization was also high 3) there was a positive relationship between human
relationship skills and the effectiveness of educational resource mobilization and 4) the human
relationship skill factors in communication and organizational climate significantly affected the

effectiveness of educational resource mobilization at the .01 level of statistical significance.

Keywords: Human relations skills; Resource mobilization; Relationship;

School administrators in the digital era
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