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Abstract

The objectives of this research were: 1) to study the paradigm of leadership moral communication
among the personnel of the Chiang Mai Provincial Education Office; 2) to investigate the components of
leadership moral communication among the personnel of the Chiang Mai Provincial Education Office; and 3)
to develop a model for enhancing leadership moral cormmunication among the personnel in the Chiang Mai
Provincial Education Office. A mixed-methods research design was employed. The research instruments
consisted of in-depth interviews, questionnaires, and focus group discussions. Quantitative data were collected
from 75 personnel within the Chiang Mai Provincial Education Office. Qualitative data were gathered from 5
experts in education, religion, and mass media, as well as a focus group discussion with 15 qualified experts.
Quantitative data were analyzed using frequency, percentage, mean, and standard deviation, while qualitative
data were analyzed using content analysis and descriptive narrative. The research findings revealed that: 1.The
paradigm of leadership moral communication among the personnel comprised 3 dimensions: knowledge,
leadership, and management. 2.The overall evaluation of the components of leadership moral
communication was at the highest level. 3.The developed enhancement model, named the "KRNM MODEL,"
consists of 4 dimensions: the Communication Knowledge dimension (K), the Relationship building dimension
(R), the Network creation dimension (N), and the Moral and continuous Development dimension (M). The

evaluation of the model's appropriateness, feasibility, and consistency was at the excellent level.

Keywords: Moral Communication; Leadership; Personnel Development : Chiang Mai Provincial Education
Office
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