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Online shopping has been continuously growing due to the
convenience and quality of services that meet customer needs. The
adoption of Near Field Communication (NFC) technology to promote
online sales is crucial in increasing business opportunities, especially
for cooperative stores at Chiang Mai University. This research aims
to develop a virtual store system using NFC technology to enhance
product accessibility and provide a better shopping experience for
customers. NFC- tagged product labels are installed in 20 key
locations within Chiang Mai University to facilitate online business and
increase sales. Additionally, a web application system has been
developed to efficiently manage product URL links, allowing
operators to add, edit, and manage product links more conveniently.
Users can scan NFC tags to access product information via
predefined URL links. During the system testing period from April to
June 2024, over 1,200 visits with almost 600 items were made
through the virtual store. This indicates that the virtual store service
via the NFC system helps customers access product information more
conveniently and can further utilize the data for analysis to improve
service efficiency.

Virtual retail store, Near Field Communication (NFC), Online shopping, E-
Commerce
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Juoauisladsiwudusosa: 25.88 Tasbus:lGudrAtyAgaauLuuUsSLTUTK
ALUUAFogaawaIduU Taun Us:dun 4 Gmsdiduoiuauduasupgiv
tus:uu Bau 4.72 Us:lGuR 1 Us:aumsadmsiBoiung uazthu:aunsts
vIuAGIuasuBaldu 4.68 uaUs:lGUA 3 Nisis1uNMsEoaUAINIUSIUAT
laliou GAdwsvduTUinadaRawalaus:aunisaimsidouid 4.57 dotiio
WisulAguAuauuagudodefRdonadomssodumoinsuduaiiou gsiAwe
O5§SWoA (2558) wusaoandooriuus:lGu auuagiun 7 ATtUATNIVADIUS
ADWAQ (Epistemic Value) Ao AruAAldINMsIZouSua:AIUDEINgDEIN
tRURDABOULDWIKL tWoasSvUs:aunMsaitkLa (Xiao et al., 2015; Beyzavi
ua: Lotfizadeh, 2014) auuﬁgwuﬁ' 5 AtuAINIYIsUNd (Emotional Value)
Ao AxWaLIsnuDvUBWARIKRUSINATMSsasuauavmoaisund lagtiadu
nmusﬁnﬁhamhaw 16U Aud> wépauncdomsidviu (Sheth et al, 1991)
RusInAgdniwaaiwaununistdaumréousnisiasvaiudanus:aoAuov
WUSInA (Wang et al., 2013) ua: auudagiun 2 AUNWYDVLTDKIUUSIUM
@louruetiv Joyangndav gnusuusolridutouualiaus sounvinoIY
wjugh ua:auysad (Ramayah et al,, 2010) mwadu

sans3vuinalulagudanssy U 9 t&du 1 (unsiAu - Tauigu 2568) 51



2ANMUA WUUN 1a:gnSANG qUUAS*, MSWaUUNS:uUMsEoaumdiassnmsua:iiadouu
inAlulagdoansisanus:a:ind (NFC) nstiAnun$iuannsdum3nendedoviny , ki 43-53

MSIWUEDVNMOIUMSYIBTRATUSIUAERNSTIUKISNNAULBYVTKLIWIU
mstgoomoumsuedumoaulalitusUuvusiumiatiou 10uMoEAtYAD:Ede
vene ualasuasionsvrsdumidagivbus:ansmw s:uudldaadoine
Walaa$hisU NFC Anadiv @ meluunidnendoidevlkisiuou 20 9a
WalktsvuansahdodayalfieanuaumMIahiedu s:uugoinIuaIuIsn
tumisdams URL vovdumua:aamumstiniiodoyavoonisd lasuuvdisidu
dovndunan

1) nduRTSAIRLITDLALIUUSIDUUKISNENduBuolkl: LWortdua:
Walaas NFC vovauduuiiodo d:doudalugol5ulsdntrusnisdodaum
poulalkioupUWALASUYDVUKISNENE IWalkauisarmssadaumaaulald
[dpghva:adnuazsoaisd

2) NduRTAUSMS: FIRUSNISEUISODAMSSIFNISTUMKWIUSIUUDAMS
FuAldlasludovidsnaidunivlugonausnisciv a twarhnisunlurio
Jsuwasudoya

mstdinATulad NFC ua:s:uudSamsaumMtsdutRRISIAsuUUs:aunisal
mstdhdvdoyala:nsEoaumMAGUS:ENSNMWUINGLTU La:g08d8tRHIRUSMS
awnsndamsua:usullasudoyalda:aonua:sdaids

W398 vaudUAUSIUaKNSNIUKISNENAduIButkioevgy Aldaloma
tRWauuwa:thnavululdosy nogovaduayuynainsuazAuustihtumswouun
S:UU UDNDINTIVKIV310IUSSeTD:0Us:Tosd uazdunusnmotwoniswasun
vusdsgmstrusmstusuuuudu a dalUtusunna
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