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The objectives of this research were study (1) the current status of
technology and innovation usage, and (2) the demand for technology
and innovation usage in the Namnao Arabica community enterprise in
Phetchabun Province. The participants were 6 members of the Namnao
Arabica community enterprise, including the president of the enterprise
and members actively involved in driving and promoting the enterprise's
activities. These participants were proficient in using social media
technology and willingly provided information. Data analysis was
conducted using content analysis methods. The research findings showed
that (1) The current condition of technology and innovation usage
indicated that the community enterprise had used digital technology in
various aspects. Most areas had good internet signals, though some areas
had weak or no signal at all. Members used a variety of smartphones,
with younger generations and elderly migrants using them effectively.
However, local farmers and elderly residents faced limitations in usage.
Regarding basic technology usage, most members used it well, though
some lacked proficiency without ongoing training. Marketing promotion
through Facebook pages still needed improvement, and sales
communication was mainly conducted through phone calls and personal
LINE accounts, which posed limitations in market expansion. Specifically:
The internet signal was available and good on some networks. 1)
Smartphone capabilities were generally adequate for media usage,
though relatively slow. 2) Social media usage, including Facebook pages,
was at a fair level. 3) Member readiness for technology usage, such as
using online marketing channels, was at a fair level. 4) Self-development
in technology usage, such as media production for public relations, was
also at a fair level. (2) The needs for technology and innovation usage
showed that the needs of the Nam Nao Arabica community enterprise for
marketing development included: enhancing the effectiveness of the
Facebook page, improving personnel skills in managing online marketing
channels, expanding marketing platforms to other systems such as LINE
Official Account, developing online media for product and activity
promotion, implementing advertising through social media, graphic
design, and training members to produce media to improve digital
marketing efficiency. Specifically: 1) The internet signal was good across
all networks. 2) Smartphone capability was considered highly important.
3) Social media usage, including Facebook pages, was at a high level. 4)
Member readiness for using technology, such as online marketing
channels, was at a high level. 5) Self-development in technology usage,
such as producing media for public relations, was also at a high level.
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