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Abstract
The objectives of this research were to study marketing mix factors, website
reliability and consumers’ decision making and to study marketing mix factor and
website reliability affecting consumers’ decision making for Internet purchase in

Mueang District, Lampang Province. The sample of this study was 400 consumers
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who have ever purchased products through Internet. They have stayed in Mueang
District, Lampang Province. The research instrument was the questionnaire. Data
were analyzed to determine percentage, mean, and standard deviation. Inferential
statistics and multiple regression analysis were also used.

The results of this research showed that the respondents placed the high
importance on marketing mix factors, website reliability and decision making for

Internet purchase. The multiple regression analysis indicated that website_reliability

(B = 0.592) and marketing mix factors (3 = 0.218) influenced consumer§’pdecision
making for Internet purchase in Mueang District, Lampang Province. All factors were
statistically significant at .05 level.

Keywords: marketing mix; website reliability; purchase decision
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