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Abstract

The purpose of this research was to study the service usage behavior and
quality of mobile banking services of the Government Savings Bank at "Bang Pa in
District and Uthai District. The sample was 140 mobile banking customers by using
questionnaire. Collected data was analyzed using means of standard deviation, mean
percentage, and inferential statistics. The study shows that the overall service usage
was good. Considered in each aspect, found that; 1) The type of service was showed
the most samples used deposit and withdrawal service. 2) The frequenCy. ‘ef the
mobile service was once a month. The date and time of most samples to use
service was on Monday at 9 am - 12 am. 3) The quality of mobile-banking services of
the GSB is good in all 5 aspects but there are no relationships béetween quality of
service and usage behavior.

Keywords : Service quality; Mobile service; Service usage behavior
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