NIATUNNINGEET1TANA1U T 8 adui 1 unsiau - dquigu 2562

173

]
J Y=Y

a Y a L% 1 A agl a 14
Wi,]ﬁﬂ'i'iilQ‘U‘ﬂﬂﬂLL%’IZ{]Q‘\]EJ’S‘!'J‘UU33?11]%’]\‘1?’1’15@]6’1(91%1]Naﬂaﬂ’liﬂﬂﬁ °lwaaum
TuSwauanuuunanuludaindegl
Consumers’ Behavior and Marketing Mix Factors Affecting to Purchase

Decision Making of Traditional Ratail Stores in Chaiyaphum Province
91197 1A5159A (Umawadee Detthamrong) ¥%3 wzludi (Watcharee Manokham)®

3t wauSans (Tawinan Santhisan)’ YUNG g3MIANT (Chumpon Surapomgsakorn)4
Y anundrmsfuagnssuians © awnivieeuiuneigine
ANEUIMSEINA U Inendesnuigdugil
Buagusiendn : umawadee.d@cpru.ac.th

NFUUNANY 4 naun1an 2561 Juiudluunaniu 24 Tgwieu 2561 Jufinauiuunang nsngiay 2561

o/ ]

Unangs

[

nsfnwasatiliingUssasdiiie 1) Anwvimginssunsingulateduaisuamuanwuy

q

ALY 2) Anwdaddinlsyaunianseannninanansaaauladsnlsusnissiuauanwuu
aasuvesuilnaludmindunll uay 3) Wiguvnsindulalduinsvesduslnadiuun

mudadeiiugiudiuyana n1539ea59liun3338189d1999 Wiusausiudeyalaeld

'
aaa

wuuaouna ngusegnade Fliuimsitdivanuuudadin S1uau 100 au adRTldluns
WeUsEnaUMaRRINT T Lagddmddoyuulun1snaaeuauigIu Ae Aadanaeaey
t-test way F-test

uamsnwnugn H A JUsInndwlngliuinisteindesiuiilifiuoanosed dudn

gulna 1ATeeUTI0IAs wavUNIULALY Mmuaiy  wavanvniguslaediulugludeuld

'
1 =

USNI5UAMUBNHUURIAN Lo ndiduailidentiay duaidianinin wesaniAuliuiy

(%) |

a v ) a v = ~ 9 a & Ao
AUATHIIATLLINT LLa%ﬂWﬁﬁ]ﬂ'J']\‘iﬂu@ﬂlILUU'igLUEJU 2) ﬁzﬂ‘ummﬂmmummaﬂ%amuﬂizam

nansdaatunnsinegluseiuliunais (X =2.80/5.0.0.40) WoRansaudusieaiu

'
' a

Wy Adlmidnadeaglusziuuiunans fie A1uNITELETINITARA (x =2.88/5.D.=0.73)
PIUNARNUILAZUSNNT (X =2.82/5.D.20.53) AUteInI9nN15ananuune (X =2.76/S.D.=0.48)

LAZATUIIA (X =2.74/5.D.=0.60) Uag 3) HUSLAANINA, 81Y LarTeauNSANYILANGI

[ a a o

ffu fsgauamuAndiusedadudiuussaunansnataluninsiuuananeiu egrefidedfmy

'
a [y

N9@RNTZAU 0.05

o 1

ANENALY : AUUTTEUNINISAATN; STUANUANLUUAILAL; NSANEULD

[




NIATUNNINGEET1TANA1U T 8 adui 1 unsiau - dquigu 2562

174

Abstract

This study has the objectives to 1) study the behavior of traditional retail
store purchase decision making 2) study the marketing mix factors affecting to
purchase decision making of traditional retail store in Chaiyaphum and 3) compare
the purchase decision making of traditional retail store customers by fundamental
personal. A survey research, the data were collected by questionnaire. The sample
of this study are 100 customers of traditional retail store in Chaiyaphum. The
statistics used in the study were the descriptive statistics, t-test and one-way,ANOVA.

The findings revealed that 1) most of the customers purchase!{nen-alcoholic
beverages, food products, condiments, and snacks, respectively. The traditional retail
stores are not popular because they are few products to purchase, outdated,
expensive, and disorganized product placement. 2) The dverall attitudes toward the
marketing mix of traditional retail store were at a meditim level (X =2.80/5.D.=0.40).
The findings, according to each dimension find that/ the dimension were at the
medium level are promotion (x =2.88/5.0:=0.73) product (X =2.82/5.0.=0.53) place (
X =2.76/5.D.=0.48) and the lowest attitude is_the price (X =2.74/5.D.=0.60), and 3) the
overall marketing mix attitude level\is" differed with sex, age and education,
statistically significant at the 0:05 tevel.

Keywords: marketing mix; traditional retail store; decision making
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