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Abstract

The purpose of this research was to study perception, understanding,
implementation, and attitude toward participation to promote internal quality
assurance system and mechanism for faculty of education of Northern Rajabhat
Univertity. The simple random sampling through the estimation formula in selecting
the random size was used in selecting 389 participants included administrators,
instructors and supporting personnel. The research instrument was a questionnaire
focusing on perception, understanding, implementation, and attitude téward the
internal quality assurance system in the Faculty of Education in{the “Northern
Rajabhat University. The data analysis was used by percentage, mean,/and standard
deviation.

The findings of the study were as follows:

1) The quality of personnel’s Knowledge and junderstanding in internal
assurance was at the low level with the percentage~of 61.00. 2) The highest average
scores of personnel’s perception were Seltecting the responsible person for the
appropriate position, sequencing task pricrity, and using technology to collect
information respectively. 3) The highest’ average scores of Personnel’s attitude
toward the internal quality assufance system were the enthusiasm in continuing the
education development for{ Jeducational quality, the commitment to work
successfully under the. intention of quality assurance work, and the enthusiasm and
willingness to cdoperate in the internal quality assurance in education
implementationxespectively.

Keyword sParticipation; Internal Quality Assurance System and Mechanism; Northern

Rajabhat\University
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