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Abstract

The purposes of this research are: 1. to study level of satisfaction, quality of
work life, organizational citizenship behavior, and organizational commitment of the
Electricity Generating Authority of Thailand Personnel at Bhumibol dam, Tak Province
2. to study multifactor affecting on the Electricity Generating Authority of Thailand
Personnel at Bhumibol dam, Tak Province. The sample populations are 368 workers
at the Electricity Generating Authority of Thailand at Bhumibol dam, Tak Province.
The tools used in this research is questionnaires. The descriptive statisticSyused to
analysis the data was frequency, percentage, mean and standard -@deviation. The
inferential statistic used to analysis the data was Multiple Linear Regressions Analysis
and Enter Method.

The results revealed that over all of satisfaction;<quality of work life,
organizational citizenship behavior, and organizational,.cormmitment of the Electricity
Generating Authority of Thailand personnel at«Bhumibol dam, Tak Province are at a
hish level. The organizational citizenship+behavior revealed that it had direct
effected toward organizational commitment.at highest level and followed by quality
of work life and satisfaction respectively:it can be a predictor of the organizational
commitment of the Electricity ~Generating Authority of Thailand personnel at
Bhumibol dam, Tak Province Wwas 78.10 percent with statistically significant level of
0.01
Keyword: Satisfactiény Quality of Work Life; Organizational Citizenship Behavior;

Organizational/Cemmitment
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