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Abstract
This independent study aimed on analyzing levels of awareness , perception
and trust affecting the decision-making process in using the Promptpay system of
the Commercial Bank in Lampang Province. Data was collected by using an online
questionnaire with accidental sampling. The samples were 384 customers who did

not applied to use the Promptpay system. Data was analyzed by using descriptive
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statistics including frequency, percentage, mean, standard deviation and Inferential
statistics by multiple regression analysis.

The study results that the levels of awareness, trust and decision of the
customer are at high level. Whereas the Inferential statistics by multiple regression
analysis revealed that there are two factors, awareness and trust , which were
estimated together and the statistically significant was 0.05.

Keyword : Trust; Perception; Decision; PromptPay
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