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Abstract

This research aims to study characteristics of OTOP products focusing on
"Community producers”, the adoption of Information Technology to OTOP
producers, the usages and obstacles of adoption Information Technology to OTOP
products. Data collecting is done by sending questionnaires to OTOP producers in
Songkhla province and interviewing with related organizations of OTOP products.
Results show that, mostly the community producers run their OTOP business more
than 4 years. Their major products are food and appliance products. Most/producers
were well-trained to use of Information Technology for OTOP business. However, in
practically, the use of Information Technology in this OTOP were ferypromoting their
products online and for making the trading more convenient rathér than creating a
product brand image to increase customer confidencé Wwhich are one reason that
make unfavourable competitors in the big market. Moreaver, since the community
producers OTOP focus on their customers in community market, this lead to the
ignorance of the importance of adopting™\T, to. develop their OTOP business. We
suggested that, to promote the Information_Technology to this OTOP business, the
community producers should disseminate’the adoption of [T which is used by other
entrepreneurs to the OTOP busifiess, and promote to the young generations who are
familiar with IT to work in OTOP Jousiness.

Keywords : Information_Fechhology; One Tambon One Product; OTOP
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