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Abstract
This research aimed to developed the management and decision support
system through the website, and to study the satisfaction of operators on the
management and decision support system database of small and medium enterprises
in the Lower Northeastern Region 2. This system was developed in PHP and MySQL
database. The research instrument was a questionnaire. The statistics used in this

research were frequency, percentage, mean and standard deviation.
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The result of research found that the developed for management and decision
support system through the website; the satisfaction evaluation of the medium and
small enterprises in the Lower Northeastern Region 2 was found that the average
satisfaction was 4.79 and the standard deviation was 0.24. Therefore, the developed
for management and decision support was at a high level, which can be implemented
as an information from the system can be supported decision making for business.
Keywords: development; management and decision support system; entrepreneurial

in small and medium-sized enterprises; lower Northeastern region 2
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