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To Increase the Potential and Learning Achievement by Using

Group Learning Proces

Paweena Ngamprapasom *

unAage

This classroom study entitled the development of competency and learning achievement by using group process
aimed 1) to study and to develop the student’ learning achievements from teaching and learning management method in the
Community Tourism Management Course by using the group process, 2) to develop the students’ group work skill, and 3) to
improve the students’ behaviors in a lack of attention and a lack of enthusiasm while learning the Community Tourism
Management Course. The case studies were 30 students in Community Development major who took the Community Tourism
Management Course in the first semester of Academic year 2010. The instruments of this study were the record of
group work observation and the learning achievement assessment by using group process.

The results showed that the students had the increasing learning achievement from testing by dividing into 3
points: interviewing section increased 5.33%, studying the communication context section increased 4.66%, and the
community analysis increased 3.34% orderly. Moreover, the students understood more and had skills in group work more

efficiently and systematically. In addition, the students had more attention and more enthusiasm in assisting group work.

Keyword: Achievement / Group Process

* Lecturer, Faculty of Humanities and Social Sciences
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