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Working Stress of the Operational-Level Officer at

Social Welfare Development Center for Older Persons

Manisa Sudirat *

Abstract

The objective of this research was to identify the causes of stress to the staff
within the Social Welfare Development Center for the elderly at Bangkhae Home
Foundation. The data was collected from 37 staffs who were operating in close contact
with the elderly. The result from this research were found that the first three factors that
caused the most stress were the relationship of officers in the workplace, the
independence from the decision and the risk during the work’s performance such as the
possibility of the care takers to contact a disease from the elder. For the individual

difference, it was found that their income, their working periods of time in the center and
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their different ages are the causes of different stress the most. For other factors like sex,
marital status, and educational backgrounds were found that the position is just the
factor that did not affect the reason for the stress in the different job’s positions.
Nevertheless, the positions were divided into two groups. The first group was the officers
who are always closed to the elder such as the elderly caretakers, nurses, and the
physiotherapists. The second group was the officers who sometimes operated their jobs
with the elder such as the trainers for the elder’s almoners, the psychologists, the
drivers, the cleaners, the community’s development officers and the social workers. It
was found that the first group was more stressful than the second group. Moreover, the
study was also revealed that the stress at work was caused by other factors such as

personal and health problems.

KEYWORDS : Stress, stress factors, staff performance.

* Graduated Student, Labour and Welfare Development Program, Thammasat University.
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