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Quality administration assessment for vocational
certificate level educational management of Kohkha

Vocational College, Kokha district, Lampang province
Wannaporn Hanwanich*

Thanawit But-udom*#*

Abstract

This research had the objective to assess the quality of educational management of the
vocational certificate level of Ko Kha Vocational College, Ko Kha District, Lampang province.

This research is Mixed Methodology studies using the two groups of population: 1) one
executive by interview and 49 sovernment official teachers, government staff teachers, special teachers
by questionnaire totaled 50 persons. The statistics used to analyze data were percentage, means and
standard deviation. The results showed as follow:

For operational planning, the opinions of the personnel towards the quality administration of

the vocational certificate level in educational management of KVC were at the medium level. There
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were information for administration system through network of the college called E-Services, plan
managing and the SWOT analysis data of the college, meetings to inform administrative policies and
work operation calendar telling works of different divisions and the teachers could participate in the
fiscal year governmental operations plan.

For plan implementation, the opinions of the personnel towards the quality administration of
the implementation of the plan were at the moderate level. Those operations were meetings to
inform the operations procedures and to conclude the reports of the operations to get ideas to
improve, develop and add up. The operations had a work calendar telling work flow and work
distribution as information.

For Checking and evaluation, the opinions of the personnel towards the quality administration
in the educational management of the vocational certificate level were at the moderate level. The
results were from the annual education operational reports of KVC in each year. There were
evaluations according to the Vocational Education Standards, summaries of evaluations to find
strengths and weakness needed for development of the college with everyone’s participation. There
were follow-ups, checking of policies of the Ministry of Education for the operations with indicators and
success criteria of the organization through evidenced work control system.

For using assessment results for improvement, the opinions of the personnel towards quality
administration of the vocational certificate level in educational management was at the moderate
level by having the Vocational Education Administration and Management System RMS2007 which was
the system for information management of the personnel and document system and used the results
of the annual operations of the year for the next SWOT analysis. The work structure changed

according to the characteristics of work and contexts. There was improvement in work allocation

according to individual abilities.

* Graduated Student, Urban and Rural Community Administration and Development, Lampang Rajabhat University

** Assistance Professor, Dr. Faculty of Humanities and Social Sciences, Lampang Rajabhat University
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