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Information System Operation in the Small Schools Attached to the office of

Lampang Primary Educational Service Area 1

Ekapong Haokhamfoo*

Ammaret Netasit**

Abstract

The objective of this study was to assess conditions and problems involving the operation of information systems
in schools. The sample group consisted of 234 school administrators and teachers in the small schools attached to
the office of Lampang Primary Educational Service Area 1. The research instruments used were a five-level ratings-scale
questionnaire and a structured interview. The statistics used in analyzing the data were frequency, percentage, mean,
and standard deviation.

It was found that the operation of information systems in the schools attached to the office of Lampang
Primary Educational Service Area 1 occurred at a high level for all stages. In order of highest to least performance,
these levels included data collection, data and information storage, data and information presentation, data processing,
and data validation.

Particular problems found with the operation of information systems in the schools included insufficient
staffing, out-of-date data, lack of staff expertise regarding data validation, lack of knowledge and ability among staff
regarding use of data analysis programs, few avenues for presentation of data among schools, insufficiently interesting
public relations among the majority of small schools, and disorganized storage of data and information by schools.

The solutions to these problems include creation of a staff position directly responsible for information
systems, regular verification that data is up-to-date, training and knowledge development, expansion of channels for

presentation of data, multi-format public relations, and organized storage of data and information.

Keywords : Information systems, Small schools

* Student in Master of Educational Administration, Lampang Rajabhat University.

** Lecturer, Dr. Faculty of Education, Lampang Rajabhat University.
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