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Quality assessment of citizen registration services according to the governmental
standards using the P.S.0O. 1107 Services System of Nakaew Sub-district
Municipal Local Registration Office, Nakaew sub-district,

Kohkha district, Lampang rovince

Pornlapas Kaewwandee *

Thanawit But-Udom **

Abstract

The objective to study the opinions of the people concerning the citizen registration services of the NSMLRO,
Kohkha district, Lampang province by using questionnaires asking a sample group of 290 persons.

The results of the public services of the NSMLRO, Nakaew sub-district, Kohkha district, Lampang province
according to the governmental standards P.S.O. 1107 Services System revealed that the respondents thought the overall
services quality of the NSMLRO according to the P.S.0. 1107 was at level high (X = 4.00) and when considered each
side, it was found that the efficiency side was assessed at level highest (X =4.24) and for the sides of quality (X =4.15),
inclusion (x = 3.48), equality (x = 4.12), fairness (X = 3.84), responsive to needs(X = 4.10), response to satisfaction
(X =4.20), continuity (X = 3.95), convenience (X = 3.95), and readiness to service (X = 3.89) were assessed at level

high.

Keywords : quality assessment, citizen registration service, the governmental standard using the P.O.S. 1107 services

system

* Student in Master of urban and rural community administration and development, Lampang Rajabhat University
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