NIATUNNINNGET1VANE1Ue T 9 atud 2 nIngreAu - Sunau 2563

N1580813NIINAINAMUNINYSHUNASEULA-NAUTULA TININATANE
Communication channels for marketing Durian’s quality- Long Lab Lae

and Lin Lab Laevarieties in Uttaradit
a0unn Insudseanst, nas welesni?, Sanseu wilouwna’,
suNT A3adus®, afyan aand® uasiiudng Wusune®
(Sineenat Vikromprasit!, Pasiri Khetpiyarat?, Thidarat Mueandacha®,
Thanakorn Sirisugandha®, Sukanya Suchakam’ and Paumsak Pantang®)

25 agINEIN1SINNNT WANINeNdusinenIang

‘AIEAINGINTTINNTT W ReTEAga1Ung
Buaraavian : bell_punya@hotmail.com wuaslng : 09 8747 8185

SufiSuunaau 3 Wy 2563 Suisundluunaay 27 doma 2563 Sufimeusuunaaa 2 fugieu 2563
Received: Apr. 3, 2020 Revised: Aug. 27, 2020 Accepted: Sep. 2, 2020
UNANED

mMsidBiiesnsdeasmsnainaaany S sunasduua - vauduua Smingasand
fingusrasdiiie 1) Anwinisdearsmsnainaaninyiounasduua-nauduns 2) faun
\AesilenisdoarsnisnainnuaIniTouvasduna - wauduna wag 3) naaesld
nazUsziflunaiieafionisdoansmamaingunnyiounasduna-nauduua Svingmsand
Tnefnuludsziiunisdeansnisnainidsysannis iniesile/veamenisdearsnisnain
psAUsENOULANMINTILAZNTEUIUNSADAS UazMTIeTzikazrdunszidoya \olle
ToyairdesileviodommsmanaitiauslifiuslnasuiiisrtununimyGouvas - vauduua
msdeansmsnainluuiazdesmefiannsatnfefuilan wazvinliuilnaansadnw
F5nsulnauazidenniSeuiiiauniwdienuies s weidunisdesiunisiusesdud
ndansusuazdedondouding q fenafindu Snts msfudeyalitulfiAsadomndis
dediiumsasududoyaliAnanudilafingediu wazduuumiesnsiaundensnsmann
fusnasgrunuamiSeuiiazihluldesaunsuans

NaNTIdNUIINsAaIMIaIARaIANYSEuvasduLA-AudULE Smingasang
msdoanslulseifuamuninmSeuiefudnsanideuassand FBnmsdenndsunmnim
017 Avoaileniiou Aden vieuvasiitenounmuam dmedosionisdearsnisnain
AsUsENDUMIY N3doaITIaetn (Facebook) N15U1831M79 nsdearsnialnsdny
n133nRaNTTNN1INIIAAIR (Event) n1sdeansnislall (Line) nnsdoanslagld QR Code
dafunsadanisiud maadanudeiiuliunddondsulanslranuunddonsou
waradrsanuifulaluauninvesyioudeunisdaduladeniou wasnismanesld
uazUssiiiunalaieailonsdeansnsmannnuniwy Seunasdula-vauduuanuin msldde



NFATUNINGNFET19Aa N TN 9 adu 2 nsngrAu - SuAu 2563

s inidudenaildsupnuiisuinniian seswn fe nsdeasvnalnsdwi nsdnfansey
NMIMInan Nsdeasesulall wavn1sdeansingld QR Code muddy
ANFIARY: N1TABANTNITNAIN; AMNINYLTEU; NSHUNAITULS; ISEUNRUSULS

Abstract

This is the research on communication channels for marketing Durian’s quality-
Long Lab Lae and Lin Lab Lae varieties in Uttaradit province. The purpose and
operating steps of this research are 1) To study the communication channels for
marketing on Long Lab Lae and Lin Lab Lae’s quality. 2) To develop the marketing
tools for study the quality of Long Lab Lae and Lin Lab Lae. and 3) To test and
evaluation marketing tools. Our studies were focusing on integrated communications
channels for marketing, tools, communication components, and analyze functions and
communication processes. This information was help to obtain information and
introduce Long Lab Lae and Lin Lab Lae’s quality to consumers, so they can learn
how to consume good quality of durian. Moreover, in case that have problem with
products, we can provide channel to leave their after-sales messages and complaints,
then we will return information to all parties concerned. All of these will improve and
to be a guide for communication marketing of durian quality standard in Uttaradit
province.

The research findings were as follows: 1) The appearance of Long Lab Lae and
Lin Lab Lae was main quality to focus on. For example, its texture, color, outer shell
and its taste can identify if durians are good quality. 2) Marketing tools were consists
of TV news, packaging, banner, social media and event such as Facebook, Line
application, QR code and annual durian fair. 3) The result of communication channels
for marketing that the most popular channel was social media; Facebook.
Communication via telephone, setup events, online market and QR code were
followed.
Keywords: Commmunication channels; Durian’s quality; Long Lab Lae; Lin Lab Lae varieties
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