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Abstract
The research aimed to (1) study the importance of the service marketing mix,
trust, organization’ s image and a decision to purchase a health insurance in Lampang
province and (2) study factors relating to the service marketing mix, trust, organization’s
image which led to the decision to purchase a health insurance in Lampang province.

The research participants are 385 people who were 20 years old and didn’t buy any
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health insurance. The research tool was an on-line questionnaire. The data was
analyzed by means of descriptive statistics through frequency, percentage, mean and
standard deviation and by means of inferential statistics through multiple regression
analysis using the Enter method.

The findings showed that (1) the factor regarding the decision to purchase a
health insurance was at the highest level while the factors regarding the service
marketing mix, trust and organization’s image were at the high level. (2) The results of
multiple regression analysis using the Enter method showed that the service marketing
miX, trust and organization’s images had contributed to the public decision to purchase
achase a health insurance at the statistical significance level of 0.01.

Keywords: service marketing mix; trust; organization’s image; the decision buy health
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