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Assessment of the Educational Quality Assurance Process of Anuban Mueang Phayao

Ban Thokwark School, Maekaa Sub-district, Mueang Phayao District, Phayao Province

Phitsanuphong Sansai*

Thanawit Butaudom**

Abstract

The study titled “Assessment of educational quality assurance process of Anuban Mueang
Phayao Ban Thokwark School (AMPBTS), Maekaa sub-district, Mueang Phayao district, Phayao
province” had the objectives to 1) assess the educational quality assurance process of AMPBTS,
Macekaa sub-district, Mueang Phayao district, Phayao province and 2) to study guidelines to solve
problems and barriers of the educational quality assuance of AMPBTS, Maekaa sub-district, Mueang
Phayao district, Phayao province.

This study emphasized the qualitative study by dividing the respondents into two groups :
1) the main respondents and 2) the population totaled 26 persons. The findings were :

For Context: it was found that the AMPBTS used the National Education Act B.E. 2542
(A.D. 1999) as its guideline for the educational quality assurance process that made the AMPBTS
efficient.

For Input: it was found that the executives were serious in supporting and suggesting how to
solve problems concerning the educational assurance. There were meetings to find ways to solve
problems with all concerned parties, preparations for the personnel working in the making of
developmental plans for educational assurance, allocation of staff to work on the educational
assurance emphasizing on the recruitment and selection of personnel with knowledge and abilities
with supporting budgets and sufficient supports for equipment and various audio-visual equipment
with information technological system and good database system to support the assessment.

For Process: The AMPBTS had preparation steps according to the manual or school
educational assurance method of the Office of Educational Quality Certification and Assessment.
The school had an educational assurance planning, making educational standard indicators from

every department and making the educational assurance mechanic and system within every

department in accord with the school’s educational assurance mechanic and system.
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For Product: The AMPBTS was ready to be assessed by the educational assurance
committee. It used the results from the assessment to improve the assessment process and used
the assessed scores to improve according to the specified objectives and standards.

The problems of educational assurance system development were: some of the KPIs were
difficult of collect and wasted time in the data collection; most personnel did not realize the importance
of educational assurance; the personnel in the organization had no part in the process and the data
collection problem of some departments that could not store the data systematically so it took a long
time to retrieve.

Recommendations for solving the problems require the executives to use the results of the
assessment concretely and inform the personnel while the departments should modernize the

information system.

Keywords : quality assurance, CIPP model, assessment

* Student in Master of urban and rural community administration and development, Lampang Rajabhat University
** Asst. Prof, Dr., urban and rural community administration and development, Faculty of Humanities and Social

Sciences, Lampang Rajabhat University
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