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The Morale of The Cabin Attendant of Thai Airways

International Public Company Limited

Yossawat Payungpholchaiyasarn*

Somchai khumpool**

Abstract

This study used a cross-sectional descriptive survey design, the objectives were 1) to study the
level of morale for the work performance of The Cabin Attendant of Thai Airways International Public
Company Limitedseparated by personal data 2). To study factors associated with morale/work performance
of The cabin attendant 3).To study the relationship between the factors those affected on morale on work
performance of cabin attendant of Thai Airways International Public Company Limited. 358 participants
were randomly selected enrol to the study. The research instrument was a five rating scale questionnaire
with 0.953 of reliability test. Data were analysed using a package computer program. The statistics used in
this research were descriptive statistics including frequency, percentage, mean and standard deviation.
Additional, Fisher’s LSD test and multi correlations and T-test were used to analyse the data.

The findings were described as follows: 1.The overall morale in work performance of the first
class cabin attendant of Thai airways international public company limited was rated at a moderate level. In
terms of individual factors; commitment of the organization, unity and attitude of work performance were
scored most highly. 2. The overall level of morale in work performance of the first class cabin attendants
was found to be high. In terms of individual constructs: the internal relation with the organization and
harmonization were rated at a high level, whilst attitude was rated at moderate level. 3. The level of factors
those affect the morale in the work performance of the first class cabin attendant of Thai airways
international public company limited found that the overall of the precipitating factor were present at the
middle level. Factors strongly associated with levels of work morale included perceived success of their
work performance and responsibility whereas, recognition at work, and career pathway success had a
moderate association with work morale. In addition with the overall of the protective factors were also
present at the middle level varies from the interpersonal relationship, salary aspect, administration and
policy aspect respectively. 4. Predisposing factor for 5 aspects was the success of work performance,
recognition, type of work and responsibilities. Focused on the protective factors for 4 aspects were the
salary, policy, administration and interpersonal relationship and administration were positive related to the

morale of the work performance for The Cabin Attendant of Thai Airways International Public Company
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Limited at first class with the statically significant at .01 level.

Finally, the study result may use as a data that would lead to the executive board or work
operational board of Thai airways international public company limited as a guideline to response to the factors
those influence to the empower and incentive for in the cabin attendant of Thai airways international public company

limited.

Keywords: moral, maintenance factors, hygiene factors, cabin attendant

*Graduated Student, Master of Public Administration Program in Public and Private Management, North Bangkok University.

**Lecturer Ph.D. Faculty of Political Science (Public Administration), North Bangkok University.
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